SPRINT UNLIMITED SAVE/WINBACK PROMOTION
(No Longer Offered)

This promotion may be offered to a residential customer during a save or winback attempt. A subscriber of
this promotion will continue to receive its benefits: 1) as long as they continue to subscribe to this promotion or
2) until such time as Sprint may cancel the benefits of this promotion. Enrollment for this promotion is available
through January 31, 2005, unless it is changed or canceled by Sprint.

State-to-State Calling

Dial-1 Per Minute Rates

In-State and State-to-State

$0.00

Sprint FONCARD Per Minute Rate

Sprint FONCARD Connection Fee

See Sprint FONCARD Option 7.

Operator Services Per Minute Rate

Operator Services Call Placement Charges

See Operator Services.

See Call Placement Charges.

Toll Free Service

Residential Toll Free is available as an add-on.

Monthly Recurring Charge

$25.00

International Calling

(Note: A per minute Mobile International Termination Surcharge may apply to calls made to mobile phones in certain

countries. See http://www.sprint.com/mobilesurcharge.)

Dial-1 Per Minute Rates

See Sprint Sense international Dial-1rates.

Sprint FONCARD Per Minute Rates

Sprint FONCARD Per Call Connection Fees

See Sprint Sense International FONCARD.

See FONCARD International Connection Fees.

Operator Services Per Minute Rate

Operator Services Call Placement Charges

See Sprint Sense International Operator Services.

See International Call Placement Charges.

Sprint International Access Per Minute Rates

Sprint International Access Per Call Surcharges

See Sprint Sense International Access.

See International Access Surcharges.
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SPRINT UNLIMITED SAVE/WINBACK PROMOTION
(No Longer Offered)

e All calls are billed in whole minute increments. Partial minutes are rounded up to the next whole minute.

e All call placements charges, connection fees and surcharges apply per call.

e The service was available to residential customers who have selected Sprint as their primary
interexchange carrier and subscribe to the Sprint Unlimited Save/Winback Promotion for their outbound
Dial-1 service.

e Dial-1 and Operator state-to-state and international services are available to customers in the U.S.
Mainland, Hawaii, Puerto Rico and the U.S. Virgin Islands. Sprint FONCARD state-to-state and
international service is available from the U.S. Mainland, Alaska, Hawaii, Puerto Rico, the U.S. Virgin
Islands, Guam and CNMI.

e State-to-state calls may terminate to the U.S. Mainland, Alaska, Hawaii, Puerto Rico, the U.S.
Virgin Islands, Guam and CNMI.

e A customer’s phone line may not be classified as a “business”, “public” or “semi-public” line. The
customer's account may not have more than one residential phone line associated with its account
and each household is limited to one Sprint Unlimited Save/Winback promotion account.

e A customer must have an individual residential phone line service from the local exchange
company presubscribed to Sprint for interstate long distance service.

e The customer may not use this service for commercial use, for connection to the Internet, for other
data services (including a significant amount of facsimile transmissions or data usage per month) or
for any other use that does not involve a person-to-person conversation or voice message.

e The Sprint Unlimited SaveWinback Promotion minutes of Dial-1 usage does not include usage from
multi-party conference calls, calls to 900 NPAs, calls to Directory Assistance, Sprint FONCARD
Service, operator service or inbound toll free service.

e This service is available for use by individuals residing at a single-family residence, including but
not limited to a house, condominium, or apartment, where service is being provided. This service is
not available in group or multi-family housing, including but not limited to housing associated with
educational institutions or military barracks.

e Use of any feature, including but not limited to call forwarding, on a planned and continuing basis to
allow an originating caller to avoid long distance charges is prohibited.

e Ifitis determined that the customer's usage is not consistent with residential voice service, the
customer will be assessed a $50 data monthly charge or be disconnected.

e If Sprint determines that the service is not being used for individual residential service, or in any
other way violates the restrictions of this service, Sprint may suspend or terminate the customer's
service.

e Other surcharges and fees may apply, including (but not limited to) Carrier Cost Recovery Charge,
Carrier Universal Service Charge, Frequent Flyer Excise Charge, Gross Receipts Tax Surcharge,
International Mobile Termination Surcharge and Single Bill Fee. In addition, state Universal
Service Fund charges may also apply to interstate and/or international services. For further
information, see Terms and Conditions, Section 4 and Taxes.
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