PROMOTIONS
(Currently Offered)

Sprint/United Mileage Plus Employee Offer Promotion

New residential customers may be eligible to receive this promotion. In order to receive this
promotion, a customer: 1) must be a United Mileage Plus employee and 2) must be a
member of the United Mileage Plus program. The following options are available:

Option 1

A customer must subscribe online at Sprint's web site to Sprint 7 Cents AnyTime. The
customer will receive: 1) up to 5,500 bonus miles, 2) a 10% discount applied to their total
monthly long distance usage and 3) a $2.00 discount off of the service's monthly recurring
charge (MRC). The customer will receive 2,500 bonus miles four to six weeks after their first
and sixth invoices. If a customer signs up online, they will receive 500 additional bonus
points. The 10% discount and the $2.00 discount will continue to be applied monthly as long
as: 1) the customer remains subscribed to Sprint 7 Cents Anytime, 2) the customer continues
to be employed by United Mileage Plus or 3) until such time as Sprint changes or cancels the
benefits of this promotion.

Option 2

A customer must subscribe to a Sprint residential long distance service. In addition, the
customer must contact Sprint or sign up online at Sprint's web site in order to subscribe to
this option. The customer will receive: 1) up to 5,500 bonus mile and 2) a 10% discount
applied to their total monthly long distance usage. The 10% discount will continue to be
applied monthly as long as: 1) the customer remains subscribed to Sprint 500 AnyTime,
Sprint 1000 AnyTime, Sprint Global Savings, Sprint Nickel Nights or Sprint Simple 7; 2) the
customer continues to be employed by United Miles Plus or 3) until such time as Sprint
changes or cancels the benefits of this promotion.

Option 3

A customer must sign up for Sprint 7 Cents AnyTime by contacting Sprint or by signing up
online at Sprint's web site. The customer will receive a waiver of the service's MRC. The
customer will continue to receive a waiver of the MRC as long as: 1) the customer remains
subscribed to Sprint 7 Cents Anytime, 2) the customer continues to be employed by United
Mileage Plus or 3) until such time as Sprint changes or cancels the benefits of this promotion.
A customer who subscribe to this option may not: 1) subscribe to Option 1 or Option 2 and 2)
any other promotions.

If a customer cancels Sprint long distance service or terminates working for United Mileage
Plus, the customer will not receive: 1) the 10% discount, 2) the $2.00 MRC discount or 3) the
waiver of the Sprint 7 Cents AnyTime or Sprint Nickel Nights MRC on their last invoice. This
promotion shall remain available for sign-up through January 17, 2003, unless it is changed
or canceled by Sprint.
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