
 SERVICE AVAILABILITY*1

 
Dial-1 and Operator state-to-state services are available to customers in the U.S. Mainland, Hawaii, Puerto Rico, 
and the U.S. Virgin Islands.  FONCARD state-to-state service is available from the U.S. Mainland, Alaska, CNMI, 
Guam, Hawaii, Puerto Rico, and the U.S. Virgin Islands.  State-to-state calls terminate to a state, U.S. possession 
or territory that is different from the originating location.  Terminating locations includes the U.S. Mainland, Alaska, 
American Samoa, CNMI, Guam, Hawaii, Puerto Rico, and the U.S. Virgin Islands unless otherwise specified in the 
product's matrix. 
 
International Sprint service is available for termination from the contiguous United States, Hawaii, Puerto Rico and 
the U.S. Virgin Islands to any point within the locations listed below unless specified otherwise. 

 
Afghanistan 1 British Virgin Islands  
Albania 2   (comprised of Anegada, Camanoe Is., Guana Is., 
Algeria 2   Jost Van Dyke, Little Thatch, Marina Cay,  
Andorra    Mosquito Is., North Sound, Peter Is., Salt Is.,  
Angola 2   Tortola and Virgin Gorda) 2

Anguilla 2  Brunei  
Antigua (including Barbuda) 2  8 Bulgaria 2

Argentina 2  8 Burkina Faso 
Armenia  Burma (formerly Myanmar) 
Aruba 2   8 Burundi                        
Ascension Island 2   Cambodia 
Atlantic Ocean Region East Cameroon 2

  (INMARSAT/MARISAT service to regions served  Canada   10  
  by country code 871) 2 Cape Verde 2  
Atlantic Ocean Region West Cayman Island 2  8

  (INMARSAT/MARISAT service to regions served Central African Republic  
  by country code 874) 2 Chad  
Australia    8 Chile (includes Easter Island, Rapa Nui1)  2   8

Australian External Territories  China  2   8

  (comprised of Antarctica, Casey Base, Colombia 2   6   8

  Christmas, Cocos Island, Keeling Island, Davis1, Comoros 
  Macquarie1, Mawson1 and Norfolk Island) Congo, Democratic Republic of the (formerly Zaire) 2

Austria 2  Congo, Republic of the 2

Azerbaijan Cook Islands 2  
Bahamas, The  2  7 Costa Rica 2   10

Bahrain 2 Croatia 2  
Bangladesh 2  6    Cuba                              
Barbados  2   3   8 Cyprus 2  8  
Belarus Czech Republic 2  
Belgium   8 Denmark   
Belize 2  Diego Garcia  
Benin 2  Djibouti  
Bermuda   8 Dominica 2  8

Bhutan 2  Dominican Republic 2  6  8

Bolivia 2  8   East Timor 2  8

Bosnia and Herzegovina 2 Ecuador 2  6  8                   
Botswana   Egypt 2  6

Brazil  2   6  8  El Salvador 2  8
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Equatorial Guinea  Jordan 2

Eritrea  2     Kazakhstan 
Estonia  Kenya 2

Ethiopia  2   Kiribati  
Faeroe Islands (aka Faroe Islands) Kuwait 2  
Falkland Islands  Kyrgyzstan  
Fiji 2  Laos  
Finland  2    Latvia  
France   Lebanon 2  
French Guiana 2  Lesotho 2

French Polynesia 2 (comprised of Moorea and Tahiti) Liberia 2  
Gabon 2 Libya 2

Gambia, The 2  Liechtenstein 
Georgia  Lithuania  
Germany Luxembourg 2

Ghana 2 Macao 2  8 (aka Macau) 
Greece Macedonia, The Former Yugoslav Republic of 
Greenland 2 Madagascar  
Gibraltar 2  Malawi  
Grenada (includes Carriacou)   2  Malaysia 2  8

Guadeloupe and the French Antilles Maldives 2  
  (includes Desirade, Iles Saintes, Marie Galante, Mali  
  St. Barthelemy, and the French Part of  Malta 2

  St. Martin) 2    Marshall Islands 2

Guantanamo Bay U.S. Naval Base 2 Martinique  
Guatemala 2    8 Mauritania 2  
Guinea 2  Mauritius 2

Guinea-Bissau Mayotte Island 2

Guyana 2  Mexico 2  8  9  
Haiti 2  Micronesia, Federated States of 2

Honduras 2  8  Moldova  
Hong Kong 2    8  9 Monaco  
Hungary 2 Mongolia 
Iceland 2  Montenegro 2

India 2  6   8 Montserrat 2  
Indian Ocean Region  Morocco 2  
   (INMARSAT/MARISAT service to regions served Mozambique 2

   by country code  87) 2 Namibia 2

Indonesia 2  8 Nauru 1  
Iran 2  Nepal 2  
Iraq 2  Netherlands    8  
Ireland   4  Netherlands Antilles  
Israel 2    8    (comprised of Bonaire, Curacao, St. Eustatius, 
Italy 2  8   9     the Dutch portion of St. Martin i.e., St. Maarten 
Ivory Coast 2     and Saba) 2  8

Jamaica 2  8 Nevis (see St. Kitts) 
Japan (includes Okinawa)   8 New Caledonia 2
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New Zealand  Sri Lanka 2 
  (includes Chatham Is., Antarctica Scott Base) 8   9 St. Helena 
Nicaragua 2  8 St. Kitts and Nevis 2  
Niger 2  St. Lucia 2  8 
Nigeria 2  St. Pierre and Miquelon 2 
Niue  St. Vincent and the Grenadines 
North Korea   (includes Bequia, Mustique, Palm Island, & Union Is.) 2

Norway (Includes Svalbard) 2  9 Sudan   
Oman  Suriname 2

Pacific Ocean Region 2  Swaziland 2 
  (INMARSAT/MARISAT service to regions served by  
  country code 871) 2

Sweden    8             

Pakistan 2  6 Switzerland 
Palau Syria 2  
Palestinian Authority 2  8 Taiwan 2     8   9  
Panama 2  8 Tajikistan  
Papua New Guinea Tanzania 
  (includes Admiralty Island, Bougainville, New Britain Thailand 2  
  and New Ireland) Togo 2

Paraguay 2  Tokelau 
Peru 2  6  8  Tonga 2 
Philippines 2  8 Trinidad and Tobago 2  8 
Pitcairn Island 1   Tunisia 2 
Poland  2  Turkey 2 
Portugal (includes Azores and Madeira Island) 2   8 Turkmenistan  
Puerto Rico 4  10 Turks and Caicos Islands 2 
Qatar 2 Tuvalu 1

Reunion Island 2  Uganda 2 
Romania 2  Ukraine 
Russia United Arab Emirates  
Rwanda 2  (comprised of Abu Dhabi, Ajman, Dubai, 
San Marino 2  Fujairah, Ras-al-Khaimah, Sharjah and  
Sao Tome and Principe  Umm-al-Quaiwain) 2

Saudi Arabia 2 United Kingdom 
Senegal 2   (comprised of England, Scotland, Northern Ireland, 
Serbia 2  Wales, Isle of Man, and the Channel Islands)   10

Seychelles United States (50 states) 4 
Sierra Leone  Uruguay 2 
Singapore 8 U.S. Virgin Islands 4

Slovakia  Uzbekistan 
Slovenia 2 Vanuatu 
Solomon Islands  Vatican City 2 
Somalia Venezuela 2   8 
South Africa 2  8 Vietnam 
South Korea 8  Wallis, Futuna Islands 
Spain Western Sahara 1 
(includes Balearic Island, Canary Island, Western Samoa 
Ceuta and Melilla)  8 Yemen 
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Zambia 2 Zimbabwe 2

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

1 Available via operator services and PublicFON only. 
2 Not available using FG A or FG B i.e., 950-XXXX access. 
3 International termination is unavailable from Area Codes 212 and 718.        
4 Not available for Sprint Plus international discounts.                       
5 International terminations are not available from all areas. 
6 Not available using toll free FONCARD access.  
7 International termination is unavailable from Area Codes 704 and 705.        
8 Outbound collect calling available via Operator Services and PublicFON.      
9 PTT Calling Card billing available via operator services and PublicFON.      
10 Outbound collect calling and LEC calling card billing available via operator services. 
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