
 SPRINT SENSE HOME OFFICE1 

(No Longer Offered) 

 
 
State-to-State and In-State Calling 
 
 
• Sprint Sense Home Office allows customers to place a predetermined number of combined intrastate, 

interstate Dial-1, Sprint FO
_

NCARD, toll free and mobile phone minutes in return for either a monthly 
recurring charge (MRC) or minimum monthly usage charge (MUC). 

 
• For options 1-3, the customer's predetermined number of minutes may include state-to-state and in-state 

Dial-1, Sprint FO
_

NCARD, toll free and mobile phone minutes. 
 
• For options 4-9, the customer's predetermined number of minutes may include state-to-state and in-state 

Dial-1, Sprint FO
_

NCARD, toll free and mobile phone minutes, as well as usage to Canada and Canada 
originating toll free minutes.  These minutes also contribute to the customer’s MUC.  

 
• Operator services, directory assistance and international minutes (other than specified above) do not 

contribute to the predetermined combined minutes option.  
 
• Unused minutes cannot be carried over to the next month. 
 
• The Sprint FO

_
NCARD per call connection fee does not apply.  

 
• The MRC associated with the customer's toll free service will be waived.  
 
• Additional usage above the block predetermined of minutes will be charged a per minute rate. 
 
 
Dial-1, Sprint FO

_
NCARD, Mobile Phone and Toll Free Per Minute Rates 

 
 

Option
 

Predetermined 
Monthly Minutes 

 

 
 

MRC

 
 

MUC 
 

State-to-State 
Per Minute Rate 

Above Block of Time

1 250 $35.00 N/A $0.14 
2 500 $60.00 N/A $0.12 
3 1000 $100.00 N/A $0.10 
4 500 N/A $ 50.00 $0.10 
5 500 $4.95 $ 50.00 $0.10 
6 1000 N/A $100.00 $0.10 
7 1000 $4.95 $100.00 $0.10 
8 1500 N/A $150.00 $0.10 
9 1500 $4.95 $150.00 $0.10 

 
Operator Services  Per Minute Rate 
 
Operator Services Call Placement Charges 

 
See Operator Services. 

 
See Call Placement Charges. 

 
 
 
 

Issued:  October 17, 2003 Effective:  October 17, 2003 
 
 
  
 
1  Formerly found in Sprint Tariff F.C.C. No. 1, Section 5.2.S 

http://www.sprint.com/ratesandconditions/residential/documents/opsdom.pdf
http://www.sprint.com/ratesandconditions/residential/documents/opsdomsur.pdf


SPRINT SENSE HOME OFFICE 
(No Longer Offered) 

 
 
International Calling 
 
(Note: A per minute Mobile International Termination Surcharge may apply to calls made to mobile phones in 
certain countries.   See Section 7 of the Sprint Wireline Fees and Surcharges Matrix.) 
 
 
Options 4, 6 and 8 
 
 

 
International Dial-1, FONCARD and inbound toll free 
service to/from the U.S. Mainland and Canada will 
receive a $0.10 per minute rate. 
 

 
Options 5, 7 and 9 

 
International Dial-1, FONCARD and inbound toll free 
service to/from the U.S. Mainland and Canada will 
receive a $0.10 per minute rate. 
 
All international Dial-1, FONCARD (including 
surcharges), Sprint International Access (including 
surcharges), and operator services (including 
surcharges) will be identical to Sprint International 
Option B.  

  
• All calls are billed in whole minute increments. Partial minutes are rounded up to the next whole minute. 
• All call placements charges, connection fees and surcharges apply per call. 
• The service is available to residential customers who have selected Sprint as their primary interexchange 

carrier, have a home phone which is not classified as a "commercial" or "business" line, and subscribe to 
multiple Sprint services.    

• A customer’s phone line may not be classified as a “business”, “public” or “semi-public” line.  
• Dial-1 long distance voice usage provided under this service offering applies on a per line basis 

only and does not include usage associated with: Sprint FONCARD calls; calls which are pay for 
use, including calls to 900, 976, 555 and 700 numbers; calls to Directory Assistance calls which 
involve an operator service, including emergency interrupt; and toll free service. 

• Use of any feature, including but not limited to call forwarding, on a planned and continuing basis to 
allow an originating caller to avoid long distance charges is prohibited. 

• Other surcharges and fees may apply, including (but not limited to) Carrier Cost Recovery Charge, 
Carrier Universal Service Charge, Frequent Flyer Excise Charge, Gross Receipts Tax Surcharge, 
International Mobile Termination Surcharge and Single Bill Fee.  In addition, state Universal Service 
Fund charges may also apply to interstate and/or international services.  For further information, see 
Sprint Wireline Terms and Conditions of Service, Section 4 and the Sprint Wireline Fees and 
Surcharges Matrix. 

• The MRC will apply each month or partial month and will be billed in advance of service, except for the 
initial month (or fraction thereof).  The MRC for the initial month (or fraction thereof) will be billed on the 
customer's first invoice.  Specifically, the first bill the customer receives will include a MRC for the first 
month (or prorated MRC for a partial month) plus the MRC for the next month's service.  

• There will be no proration of the MRC for a partial month's service when a customer cancels service. 
 
 
 
 

 
 
 

Issued:  February 8, 2008 Effective:  February 8, 2008 
 

http://www.sprint.com/ratesandconditions/residential/documents/feesandsurcharges.pdf
http://www.sprint.com/ratesandconditions/residential/documents/intloptb.pdf
http://www.sprint.com/ratesandconditions/residential/documents/intloptb.pdf
http://www.sprint.com/ratesandconditions/residential/documents/sprinttermsandconditions.pdf
http://www.sprint.com/ratesandconditions/residential/documents/feesandsurcharges.pdf
http://www.sprint.com/ratesandconditions/residential/documents/feesandsurcharges.pdf

	Monthly Minutes 

