
RESIDENTIAL TOLL FREE OPTIONS*1 

(No Longer Offered) 
 

 
• Residential Toll Free (RTF) service is an inward calling service.   RTF Service allows calls to terminate 

over a customer's existing residential phone line.  
 
• A customer who subscribed to RTF service Options A, B, C, D, E, F, or G has RTF service as an add-

on to their underlying residential offering or as a stand-alone service.    
 
• Effective August 15, 2008, Personal Identification Numbers (PINs) will be discontinued for stand-alone 

RTF service and RTF service combined with or added-on to a customer's residential service.  
Customers subscribing to such services will be given the option of subscribing to RTF service Option B, 
which otherwise is not available to new customers.  Customers having a unique toll free number will be 
charged a $1.00 monthly recurring charge. 

 
• All RTF service calls are billed in whole minute increments.  Partial minutes are rounded up to the 

next whole minute. 
 
Option A 
  

 

• State-to-State Calls  
(except from California and Hawaii) 

 

 

7:00 a.m.-6:59 p.m. 
Monday-Friday 
 

$0.25 per minute 

7:00 p.m.-6:59 a.m.  
Monday - Friday 
 

$0.10 per minute 
 

All day Saturday and Sunday 
 

$0.10 per minute 
 

• State-to-State Calls from California 
 

 

7:00 a.m.-4:59 p.m. 
Monday-Friday 
 

$0.25 per minute 

5:00 p.m.-6:59 a.m.  
Monday - Friday 
 

$0.10 per minute 
 

All day Saturday and Sunday 
 

$0.10 per minute 
 

• State-to-State Calls from Hawaii 
 

 

8:00 a.m.-4:59 p.m. 
Monday-Friday 
 

$0.25 per minute 

5:00 p.m.-7:59 a.m.  
Monday - Friday 
 

$0.10 per minute 
 

All day Saturday and Sunday 
 

$0.10 per minute 
 

 
* Options B, C, and D were not available to new customers prior to August 1, 2001, Options A, E, F, and 

G were no longer available to new customers as of April 13, 2007. 
 
 
 

Issued:  October 17, 2008 Effective:  October 17, 2008 
  
 
1  Formerly found in Sprint Tariff F.C.C. No. 1, Section 5.6.30. 



RESIDENTIAL TOLL FREE OPTIONS 
(No Longer Offered - Continued) 

 

Option A (Continued) 
  

 

• Calls from Canada to U.S. Mainland, Hawaii 
 

 

7:00 a.m.-6:59 p.m. 
Monday-Friday 
 

$0.50 per minute 

7:00 p.m.-6:59 a.m.  
Monday - Friday 
 

$0.40 per minute 
 

All day Saturday and Sunday 
 

$0.40 per minute 
 

• Calls from Canada to Puerto Rico/U.S. Virgin 
Islands 
 

 

12:00 a.m.-5:59 p.m. 
 

$0.50 per minute 

6:00 p.m.-11:59 p.m.  
 

$0.40 per minute 
 

Option B 
  

 

• State-to-State Calls  
 

 

All hours 
 

$0.20 per minute 

• Calls from Canada to the U.S. Mainland, Puerto 
Rico/U.S. Virgin Islands  

 

 

All hours 
 

$0.45 per minute 

• Monthly Recurring Charge 
 

$3.00 
 

 The MRC will be waived when a customer’s total 
monthly Residential Toll Free Option B usage 

reaches or exceeds $20.00. 
 

Option C 
  

 

• State-to-State Calls  
 

 

All hours 
 

$0.30 per minute 

• Calls from Canada to the U.S. Mainland, Puerto 
Rico/U.S. Virgin Islands  
 

 

All hours 
 

$0.45 per minute 

• Short Calls Free 
 

Each month, a customer will receive 15 free 
state-to-state or in-state calls which are 30 

seconds or less. 
 

• Availability This option was only available on a stand-alone 
basis to those customers who previously 

subscribed to Sprint 1000 or Sprint Sense 
AnyTime Service Option G. 
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RESIDENTIAL TOLL FREE OPTIONS 
(No Longer Offered - Continued) 

 
Option D 
  

 

• State-to-State Calls  
 

 

7:00 a.m.-6:59 p.m. 
Monday-Friday 
 

$0.28 per minute 

7:00 p.m.-6:59 a.m.  
Monday - Friday 
 

$0.18 per minute 
 

All day Saturday and Sunday 
 

$0.18 per minute 
 

• Calls from Canada to the U.S. Mainland and Hawaii 
 

 

8:00 a.m.-5:59 p.m. 
 

$0.75 per minute 

6:00 p.m.-7:59 a.m.  
 

$0.50 per minute 
 

• Calls from Canada to Puerto Rico/U.S. Virgin 
Islands 
 

 

12:00 a.m.-5:59 p.m. 
 

$0.75 per minute 

6:00 p.m.-11:59 p.m.  
 

$0.50 per minute 
 

• Retroactive Volume Discounts  
 
Sprint Worldwide General International Calling Plan 
Customers 
 
 
 
The Most II Customers 
 
 
 

 
 

The retroactive volume discount schedule 
associated with Sprint Worldwide will apply 
separately to the Option D customer's total 

monthly Residential Toll Free usage. 
 

The retroactive volume discount associated with 
The Most II customers will be used to separately 
apply discounts to the Option D customer's total 

monthly Residential Toll Free usage.  
 

• Retroactive Volume Discounts  
 

The Most II Customers 
 

 

 
 

In no case shall the customer's total monthly 
Residential Toll Free usage be combined with 

the customer's outbound  Dial-1 usage for 
discounting purposes. 

 
Stand-alone customers are ineligible to receive 

discounts. 
 

• Availability 
 

This option is available only to Sprint Worldwide 
General International Calling Plan and The Most 

II customers and to stand-alone Toll Free 
customers. 

 
• Monthly Recurring Charge 
 

$3.00 
 

• The MRC will be waived when a customer’s 
total monthly Residential Toll Free Option D 
usage reaches or exceeds $20.00. 
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RESIDENTIAL TOLL FREE OPTIONS 
(No Longer Offered - Continued) 

 
Option E 
  

 

• State-to-State Calls (except from Hawaii) 
 

 

7:00 a.m.-6:59 p.m. 
Monday-Friday 
 

$0.40 per minute 

7:00 p.m.-6:59 a.m.  
Monday - Friday 
 

$0.10 per minute 
 

All day Saturday and Sunday 
 

$0.10 per minute 
 

• State-to-State Calls from Hawaii 
 

 

8:00 a.m.-4:59 p.m. 
Monday-Friday 
 

$0.40 per minute 

5:00 p.m.-7:59 a.m.  
Monday - Friday 
 

$0.10 per minute 
 

All day Saturday and Sunday 
 

$0.10 per minute 
 

• Calls from Canada to the U.S. Mainland, Hawaii 
 

 

8:00 a.m.-5:59 p.m. 
 

$0.50 per minute 

6:00 p.m.-7:59 a.m.  
 

$0.40 per minute 
 

• Calls from Canada to Puerto Rico/U.S. Virgin 
Islands 
 

 

12:00 a.m.-5:59 p.m. 
 

$0.50 per minute 

6:00 p.m.-11:59 p.m.  
 

$0.40 per minute 
 

• Short Calls Free 
 

Each month, a customer will receive 15 free 
state-to-state or in-state calls which are 30 

seconds or less. 
 

Option F 
  

 

• State-to-State Calls  
 

 

All hours 
 

$0.20 per minute 

• Calls from Canada to the U.S. Mainland, Hawaii, 
Puerto Rico/U.S. Virgin Islands 

 

 

All hours 
 

$0.45 per minute 

• Monthly Recurring Charge 
 

$3.00 
 

The MRC will be waived when a customer’s total 
monthly Residential Toll Free Option F usage 

reaches or exceeds $20.00. 
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RESIDENTIAL TOLL FREE OPTIONS 
(No Longer Offered - Continued) 

 
Option F (Continued) 
  

 

• Short Calls Free 
 

Each month, a customer will receive 15 free 
state-to-state or in-state calls which are 30 

seconds or less. 
 

Option G 
  

 

• State-to-State Calls  
 

 

All hours 
 

$0.20 per minute 

• Calls from Canada to the U.S. Mainland 
 

 

All hours 
 

$0.45 per minute 

• Monthly Recurring Charge 
 

$4.00 
 

The MRC will be waived when a customer’s total 
monthly Residential Toll Free Option G usage 

reaches or exceeds $20.00. 
 

• Short Calls Free 
 

Each month, a customer will receive five free 
state-to-state or in-state calls which are 30 

seconds or less. 
 

Option H 
  

 

• State-to-State Calls  
 

 

All hours 
 

$0.15 per minute 

• Calls from Canada to the U.S. Mainland 
 

 

8:00 a.m.-11:59 p.m. 
Monday-Friday 
 

$0.50 per minute 

12:00 a.m.-7:59 a.m.  
Monday - Friday 
 

$0.40 per minute 
 

All day Saturday and Sunday 
 

$0.10 per minute 
 

• Calls from Canada to Hawaii 
 

 

8:00 a.m.-5:59 p.m. 
Monday-Sunday 
 

$0.50 per minute 

6:00 p.m.-7:59 a.m.  
Monday - Sunday 
 

$0.40 per minute 
 

• Calls from Canada to Puerto Rico 
 

 

12:00 a.m.-5:59 p.m. 
 

$0.50 per minute 

6:00 p.m.-11:59 p.m.  
 

$0.40 per minute 
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RESIDENTIAL TOLL FREE OPTIONS 
(No Longer Offered - Continued) 

 
Option H (Continued) 
  

 

• Monthly Recurring Charge 
 

$3.00 
 

The MRC will be waived when a customer’s total 
monthly Residential Toll Free Option F usage 

reaches or exceeds $20.00. 
 

Option I 
  

 

• State-to-State Calls  
(except from Hawaii) 

 

 

7:00 a.m.-6:59 a.m. 
Monday-Friday 
 

$0.25 per minute 

All day Saturday and Sunday 
 

$0.10 per minute 
 

• State-to-State Calls from Hawaii 
 

 

All Hours Monday-Friday 
 

$0.25 per minute 

All day Saturday and Sunday 
 

$0.10 per minute 
 

• Calls from Canada to U.S. Mainland 
 

 

7:00 a.m.-6:59 p.m. 
Monday-Friday 
 

$0.50 per minute 

7:00 p.m.-6:59 a.m.  
Monday - Friday 
 

$0.40 per minute 
 

All day Saturday and Sunday 
 

$0.40 per minute 
 

• Calls from Canada to Hawaii 
 

 

7:00 a.m.-6:59 p.m. 
Monday – Sunday 
 

$0.50 per minute 

7:00 p.m.-6:59 a.m.  
Monday - Sunday 
 

$0.40 per minute 
 

All day Saturday and Sunday 
 

$0.40 per minute 
 

• Calls from Canada to Puerto Rico/U.S. Virgin 
Islands 
 

 

12:00 a.m.-5:59 p.m. 
 

$0.50 per minute 

6:00 p.m.-11:59 p.m.  
 

$0.40 per minute 
 

• Monthly Recurring Charge 
 

$3.00 
 

 The MRC will be waived when a customer’s total 
monthly Residential Toll Free Option B usage 

reaches or exceeds $20.00. 
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RESIDENTIAL TOLL FREE OPTIONS 
(No Longer Offered - Continued) 

 
Option J 
  

 

• State-to-State Calls  
(except from Hawaii) 

 

 

7:00 a.m.-6:59 p.m. 
Monday-Friday 
 

$0.2650 per minute 

All Other Times 
 

$0.1850 per minute 
 

• State-to-State Calls from Hawaii 
 

 

8:00 a.m.-4:59 p.m. 
Monday-Friday 
 

$0.2650 per minute 

5:00 p.m.-7:59 a.m.  
All Other Times 
 

$0.1850 per minute 
 

• Calls from Canada to U.S. Mainland, Hawaii, Puerto 
Rico/U.S. Virgin Islands 
 

 

All Hours 
 

$0.50 per minute 

Option K 
  

 

• State-to-State Calls  
(except from Hawaii) 
 

 

7:00 a.m.-6:59 p.m. 
Monday-Friday 
 

$0.27 per minute 

All Other Times 
 

$0.19 per minute 
 

• State-to-State Calls from Hawaii 
 

 

8:00 a.m.-4:59 p.m. 
Monday-Friday 
 

$0.27 per minute 

5:00 p.m.-7:59 a.m.  
All Other Times 
 

$0.19 per minute 
 

• Calls from Canada to U.S. Mainland, Hawaii, Puerto 
Rico/U.S. Virgin Islands 
 

 

All Hours 
 

$0.45 per minute 
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RESIDENTIAL TOLL FREE OPTIONS 
(No Longer Offered - Continued) 

 
Option M 
  

 

• State-to-State Calls  
 

 

All hours 
 

$0.30 per minute 

• Calls from Canada to the U.S. Mainland 
 

 

8:00 a.m.-11:59 p.m. 
Monday-Friday 
 

$0.50 per minute 

12:00 a.m.-7:59 a.m.  
Monday - Friday 
 

$0.40 per minute 
 

All day Saturday and Sunday 
 

$0.10 per minute 
 

• Calls from Canada to Hawaii 
 

 

8:00 a.m.-5:59 p.m. 
Monday-Sunday 
 

$0.50 per minute 

6:00 p.m.-7:59 a.m.  
Monday - Sunday 
 

$0.40 per minute 
 

• Calls from Canada to Puerto Rico 
 

 

12:00 a.m.-5:59 p.m. 
 

$0.50 per minute 

6:00 p.m.-11:59 p.m.  
 

$0.40 per minute 
 

Option N 
  

 

• State-to-State Calls  
 

 

All hours 
 

$0.10 per minute 

• Calls from Canada to the U.S. Mainland, Hawaii 
 

 

8:00 a.m.-11:59 p.m. 
Monday-Friday 
 

$0.50 per minute 

12:00 a.m.-7:59 a.m.  
Monday – Friday 
 
 

$0.40 per minute 
 

All Day Saturday and Sunday $0.10 per minute 
 

• Calls from Canada to Puerto Rico 
 

 

12:00 a.m.-5:59 p.m. 
Monday-Sunday 
 

$0.50 per minute 

6:00 p.m.-11:59 p.m.  
Monday-Sunday 
 

$0.40 per minute 
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RESIDENTIAL TOLL FREE OPTIONS 
(No Longer Offered - Continued) 

 
Option O 
  

 

• Calls from Canada to the U.S. Mainland and Hawaii 
 

 

8:00 a.m.-5:59 p.m. 
 

$0.75 per minute 

6:00 p.m.-7:59 a.m.  
 

$0.50 per minute 
 

• Calls from Canada to Puerto Rico/U.S. Virgin 
Islands 
 

 

12:00 a.m.-5:59 p.m. 
 

$0.75 per minute 

6:00 p.m.-11:59 p.m.  
 

$0.50 per minute 
 

Option P 
  

 

• State-to-State Calls  
 

 

All hours 
 

$0.25 per minute 

• Calls from Canada to the U.S. Mainland and Hawaii 
 

 

7:00 a.m.-6:59 p.m. 
Monday-Friday 
 

$0.50 per minute 

7:00 p.m.-6:59 a.m.  
Monday – Friday, All Day Saturday and Sunday 
 

$0.40 per minute 
 

• Calls from Canada to Puerto Rico 
 

 

12:00 a.m.-5:59 p.m. 
Monday-Sunday 
 

$0.50 per minute 

6:00 p.m.-11:59 p.m.  
Monday-Sunday 
 

$0.40 per minute 
 

Option P 
  

 

• State-to-State Calls (except for Hawaii) 
 

 

7:00 a.m.-6:59 p.m. 
Monday-Sunday 
 

$0.15 per minute 

All Other Hours 
 

$0.05 per minute 

• State-to-State Calls (from Hawaii) 
 

 

7:00 a.m.-4:59 p.m. 
Monday-Sunday 
 

$0.15 per minute 

All Other Hours 
 

$0.05 per minute 

• Calls from Canada to the U.S. Mainland, Puerto 
Rico/U.S. Virgin Islands 
 

 

All hours 
 

$0.45 per minute 
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RESIDENTIAL TOLL FREE OPTIONS 
(No Longer Offered - Continued) 

 
• Toll free state-to-state services are available to customers in the U.S. Mainland, Hawaii, Puerto Rico and 

the U.S. Virgin Islands. 
• State-to-state calls may terminate to the U.S. Mainland, Alaska, Hawaii, Puerto Rico, the U.S. Virgin 

Islands, Guam and CNMI. 
• Other surcharges and fees may apply, including (but not limited to) Carrier Cost Recovery Charge, 

Carrier Universal Service Charge, Frequent Flyer Excise Charge, Gross Receipts Tax Surcharge, 
International Mobile Termination Surcharge and Single Bill Fee.  In addition, state Universal Service 
Fund charges may also apply to interstate and/or international services.  For further information, see 
Sprint Wireline Terms and Conditions of Service, Section 4 and the Sprint Wireline Fees and 
Surcharges Matrix. 
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