PROMOTIONS
(No Longer Offered)

Sprint/ Midwest Express Online One Year Contract and Customer Service Promotion

Beginning July 24, 2002, new Sprint residential customers may be eligible to receive Midwest
Express Frequent Flyer Bonus miles and a credit. In order to be eligible for the promotional
benefits, a customer must subscribe to Sprint 7 Cents AnyTime or Sprint Nickel Nights. In
addition, a customer: 1) must subscribe to this promotion online and 2) must agree to contact
Customer Service online and/or agree to subscribe to Sprint 7 Cents AnyTime or Sprint Nickel
AnyTime service for one year. A customer who agrees to subscribe to Sprint service for one
year they will receive a monthly $1.50 credit. In addition, a customer who agrees to contact
Sprint Customer Service online for the duration of their Sprint service, will receive a monthly
$1.50 credit. A customer may receive both credits. The customer will also be eligible to receive
3,500 Midwest Express Frequent Flyer Bonus Miles within four to six weeks after they sign up
for this promotion. A customer will begin to receive the $1.50 credit or the $3.00 credit on the
customer’s first partial invoice after subscribing to this promotion. The customer will continue to
receive the $1.50 or $3.00 credit on each invoice thereafter, for as long as the customer: 1)
remains subscribed to Sprint 7 Cents AnyTime or Sprint Nickel AnyTime, 2) continues to
contact Customer Service online as agreed upon or 3) until such time as Sprint cancels the
benefits of this promotion. If a customer cancels Sprint service, no promotional benefit will be
awarded on the customer's final invoice. This promotion: 1) is limited to 3,500 bonus miles per
account, 2) is not available with any other promotions except the “Sprint 30 Minutes Free”
promotion, and 3) is not available to Sprint employees. A customer may subscribe to this
promotion through January 24, 2003, unless it is changed or canceled by Sprint.
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