
  

   

INTERNATIONAL SERVICE INBOUND OPERATOR SERVICES1 

 
 
International Service Inbound Operator Services allows customers to place Person-to-Person Collect and 
Person-to-Person Third Party operator services call from various countries to the U.S. Mainland, Hawaii, 
Puerto Rico, and the U.S. Virgin Islands.  Some types of Station-to-Station calls may be made from Canada, 
Cuba, and Mexico.  The per call surcharges below apply. 
 

 
Per Minute Rates and Per Call Surcharges 
 
In addition to the per minute rates found at International Service-Inbound Operator Services Rates, the per 
call surcharges below apply. 
 
 
Type of Call* 
 

 
From

Per Call 
Surcharge

Directory Assistance 
 

Canada $1.10 

Directory Assistance 
 

Cuba $4.95 

Mechanized Calling Card 
 

Mexico $9.99 

Operator Dialed Surcharge (00-) 
 
 (Customers dialing 00- to reach Directory 
Assistance or FO

_
NCARD will not be assessed this 

charge) 
 

All countries $1.00 

Person-to-Person Collect  
 

All countries except Cuba 
 

$9.99 
 

Person-to-Person Collect  
 

Cuba $4.99 
 

Person-to-Person - Billed to a LEC Calling Card 
 

Canada $9.99 
 

Person-to-Person - Billed to a LEC Calling Card  
 

Cuba $4.99 
 

Person-to-Person - Billed to a FO
_

NCARD  
 

Canada $9.99 
 

Person-to-Person Third Party  
 

All countries except Cuba 
 

$9.99 
 

Person-to-Person Third Party  
 

Cuba $4.99 
 

Station-to-Station - Billed to a LEC Calling Card  
 

Canada $9.99 
 

Station-to-Station - Billed to a LEC Calling Card  
 

Cuba $2.75 
 

Station-to-Station - Billed to a FO
_

NCARD 
 

Canada $9.99 
 

 

* For calls to Hawaii, Puerto Rico, and the U.S. Virgin Islands from Mexico, no inbound operator surcharges 
will apply except for LEC billed calls. 

    
1 Formerly found in Section 5.3.6.  
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http://www.sprint.com/ratesandconditions/residential/documents/intlinboundopsrates.pdf


  

   

INTERNATIONAL SERVICE INBOUND OPERATOR SERVICES 
(Continued) 

 
 
 
Per Call Surcharges (Continued) 
 
 
Type of Call
 

 
From

Per Call 
Surcharge

Station-to-Station - Collect 
 

Canada $9.99 
 

Station-to-Station - Collect 
 

Cuba $4.99 
 

Station-to-Station - Third Party 
 

Canada $9.99 
 

Station-to-Station - Third Party 
 

Cuba $4.99 
 

 
• All calls are billed in whole minute increments. Partial minutes are rounded up to the next whole minute. 

The minimum charge for an inbound operator services call is one minute. 
• All surcharges apply per call. 
 

• Other surcharges and fees may apply, including (but not limited to) Carrier Cost Recovery Charge, 
Carrier Universal Service Charge, Frequent Flyer Excise Charge, Gross Receipts Tax Surcharge, 
International Mobile Termination Surcharge and Single Bill Fee.   In addition, state Universal Service 
Fund charges may also apply to interstate and/or international services.  For further information, see 
Sprint Terms and Conditions of Service, Section 4 and the Fees and Surcharges Matrix. 
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http://www.sprint.com/ratesandconditions/residential/documents/sprinttermsandconditions.pdf
http://www.sprint.com/ratesandconditions/residential/documents/feesandsurcharges.pdf
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