
COLLECT LANGUAGE SERVICE1 
 

 
Collect Language Service is an inbound service feature of Sprint International Access which allows for collect 
calling via a secondary dedicated language access line with the assistance of a non-English speaking Sprint 
operator.   
 
• Person-to-Person and Station-to-Station Collect Language Service calls can be placed either (a)  by 

dialing a special number to reach the secondary dedicated access line operator from the originating 
international location, or (b) in some cases, by using a Sprint-designated autodialer telephone to reach 
the Sprint operator, or (c) by calling a unique inbound international toll free number to reach the Sprint 
operator.   

 
• All calls, including those terminating to a toll free terminating number, will be billed at the Collect 

Language Service first minute or less rate and an additional minute (or fraction thereof) rate with an 
applicable surcharge.  See Sprint International Access surcharges. 

 
• The customer may be assessed a local call charge by the foreign telephone administration.  Some public 

phones may require a deposit of coins to get a dial tone. 
 
 
Calls Terminating to the U.S. Mainland, Alaska, and Hawaii 
 
In addition to the per minute rates below, a station-to-station per call surcharge of $5.49 and person-to-
person surcharge $6.00 applies. 
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Originating Country 

 
First 

Minute 
or Less 

Add’l 
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Fraction 
Thereof 

China $4.71 $2.42 Philippines $3.83 $1.70 
Colombia 2.87 1.56 Poland 3.29 1.64 
Dominican Republic 2.26 1.42 Russia 3.57 2.92 
El Salvador 1.91 1.40 Tajikistan 3.57 2.92 
Mexico (0-150 miles) 1.28 0.89 Turkmenistan 3.57 2.92 
Mexico (150+ miles) 2.32 1.95 Ukraine 3.57 2.92 
Nicaragua 2.80 1.37 Uzbekistan 3.57 2.92 

 
• All calls are billed in whole minute increments. Partial minutes are rounded up to the next whole minute. 
• Surcharges apply per call. 
• Other surcharges and fees may apply, including (but not limited to) Carrier Cost Recovery Charge, 

Carrier Universal Service Charge, Frequent Flyer Excise Charge, Gross Receipts Tax Surcharge, 
International Mobile Termination Surcharge and Single Bill Fee.  In addition, state Universal Service 
Fund charges may also apply to interstate and/or international services.  For further information, see 
Sprint Wireline Terms and Conditions of Service, Section 4 and the Sprint Wireline Fees and 
Surcharges Matrix. 

 
  
 
 
 
 
 
 

  
Issued:  January 25, 2008 Effective:  January 25, 2008 
 
  
 
1  Formerly found in Sprint Tariff F.C.C. No. 1, Sections 4.4.10.O.b and 5.6.13.c. 

 

http://www.sprint.com/ratesandconditions/residential/documents/sprinttermsandconditions.pdf
http://www.sprint.com/ratesandconditions/residential/documents/feesandsurcharges.pdf
http://www.sprint.com/ratesandconditions/residential/documents/feesandsurcharges.pdf
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