CASUAL CALLER!

State-to-State Calling

Dial-1 Per Minute Rate $1.09

Per Call Surcharge $3.99

Operator Services

e When an operator assists in call placement, See Operator Services and
the applicable operator services call placement Call Placement Charges.
charges and operator service per minute rate
apply in addition to the per call Casual Caller
Surcharge.

International Calling

(Note: A per minute Mobile International Termination Surcharge may apply to calls made to mobile phones in
certain countries. See Section 7 of the Sprint Wireline Fees and Surcharges Matrix.)

Casual caller calls may not be placed to the following countries when accessing Sprint's network by dialing
1010XXX: Cuba, Ecuador, Haiti, Honduras, Mexico (mobile only), Philippines, Saudi Arabia, Somalia, Syria
and United Kingdom (mobile only), and other international locations to prevent international fraud.

Dial-1 Per Minute Rates See Casual Caller international per minute rates.

Per Call Surcharge $3.99

Operator Services

e When an operator assists in call placement, See International Operator Services per minute rates
the applicable operator services call placement International Call Placement Charges.
charges and operator service per minute rate
apply in addition to the per call Casual Caller
Surcharge.

e A Casual Caller is any person who uses Sprint service and who does not have a current account with Sprint,
including: 1) any person who has not established an account with Sprint who places calls over Sprint's
network from an equal access area, 2) any person located in an equal access area who voluntarily terminated
their Sprint account but continues to make calls over Sprint’s network, 3) any person located in an equal
access area who has had their account terminated in accordance with the Sprint Terms and Conditions of
Service but continues to make calls on Sprint's network, and 4) new or allocated customers whose accounts
are not yet established in Sprint’s billing system.

e The provision of Casual Caller service is subject to Sprint Terms and Conditions of Service and Sprint's Tariff
F.C.C. No. 14 on file with the Federal Communications Commission.

e All calls are billed in whole minute increments. Partial minutes are rounded up to the next whole minute.

! Formerly found in Sprint Tariff F.C.C. No. 1, Sections 5.2.A.2, 5.3.1B and 5.6.41

Issued: September 12, 2008 Effective: September 12, 2008


http://www.sprint.com/ratesandconditions/residential/documents/opsdom.pdf
http://www.sprint.com/ratesandconditions/residential/documents/opsdomsur.pdf
http://www.sprint.com/ratesandconditions/residential/documents/feesandsurcharges.pdf
http://www.sprint.com/ratesandconditions/residential/documents/cascallerd1intl.pdf
http://www.sprint.com/ratesandconditions/residential/documents/intlops.pdf
http://www.sprint.com/ratesandconditions/residential/documents/opsintlsur.pdf

CASUAL CALLER
(Continued)

All call placements charges, connection fees and surcharges apply per call.
For country termination points and state-to-state call definitions, see Service Availability.

e Other surcharges and fees may apply, including (but not limited to) Carrier Cost Recovery Charge,
Carrier Universal Service Charge, Frequent Flyer Excise Charge, Gross Receipts Tax Surcharge,
International Mobile Termination Surcharge and Single Bill Fee. In addition, state Universal Service
Fund charges may also apply to interstate and/or international services. For further information, see

Sprint Wireline Terms and Conditions of Service, Section 4 and the Sprint Wireline Fees and
Surcharges Matrix.

Issued: January 18, 2008 Effective: January 18, 2008


http://www.sprint.com/ratesandconditions/residential/documents/serviceavailability.pdf
http://www.sprint.com/ratesandconditions/residential/documents/sprinttermsandconditions.pdf
http://www.sprint.com/ratesandconditions/residential/documents/feesandsurcharges.pdf
http://www.sprint.com/ratesandconditions/residential/documents/feesandsurcharges.pdf

