PROMOTIONS
(No Longer Offered)

The Sprint Customer Center $5.00 Credit Promotion

Beginning September 16, 2002, residential customers may be eligible to receive a $5.00
credit. In order receive this promotion, a customer must subscribe to the Sprint Nickel
Anytime Advantage Market Test or the Sprint 7 Cents Anytime Advantage Market Test. In
addition, a customer: 1) must subscribe to The Sprint Customer Center, 2) must agree to
suppress receiving a hard copy of their Sprint long distance invoice, 3) must pay their bill via
online billing and 4) must subscribe to this promotion online at a Sprint web site or when
contacted by a Sprint representative. An eligible customer will receive a $5.00 annual credit.
The customer will receive a $5.00 credit on their first full invoice after signing up for this
promotion. A $5.00 credit will be applied annually after the customer's service anniversary on
the customer's invoice. The customer will continue to receive the annual credit, for as long as
they remain subscribed to the Sprint Nickel Anytime Advantage Market Test or the Sprint 7
Cents Anytime Advantage Market Test and The Sprint Customer Center or until such time as
Sprint may cancel the benefits of this promotion. Sprint employees may not subscribe to this
promotion. A customer who subscribes to this promotion may not subscribe to any other
Sprint promotion. If a customer cancels Sprint service prior to their service anniversary, no
promotional benefit will be given to the customer on the customer's final invoice. This
promotion is available for enroliment through February 28, 2003, unless sooner changed or
canceled by Sprint.
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