& Sprint

Ocotober 29, 2003

Dear Wireless Customer,

In preparation for Wireless Local Number Portability (WLNP), scheduled for implementation on
November 24, 2003, Sprint has established processes to provide WLNP, as mandated by the
Federal Communication’s Order in CC Docket No. 95-116 (FCC 02-215) across its territories.
Sprint previously sent a letter dated September 17, 2003 encouraging you to complete Type 1
Migration and to set up LNP test plans as soon as possible. At this date, wireless carriers that
have not already performed LNP testing with Sprint are encouraged to contact an Account
Manager for scheduling. The attached LNP Testing Questionnaire needs to be completed and
returned to your Sprint Account Manager for use in determining the extent of LNP testing to be
performed. Given the number of wireless service providers that have not responded to the
previous request to test with Sprint, Sprint cannot ensure that all LNP testing can be completed
prior to November 24, 2003. Therefore, Sprint will make commercially reasonable efforts to test
with wireless carriers prior to November 24, 2003. Following the completion of LNP testing,
Sprint will work with you to resolve any issues that were identified.

Sprint strongly recommends that Wireless Carriers participate in LNP testing in order to verify
that the appropriate interfaces with Sprint applications are functioning properly. Failure to
complete LNP testing with Sprint could result in a service delay. Upon receipt of the completed
LNP Testing Questionnaire, the Account Manager will contact you to plan for these cooperative
tests.

In addition to LNP testing, Sprint believes that it is imperative that both parties share appropriate
LNP information to ensure all future port requests are successful. The second attachment to
this letter is the Wireless Customer Checklist. Information requested on the checklist is required
by Sprint in order to process a Local Service Request (LSR) for porting. Sprint requests that the
Wireless Checklist be completed in its entirety and returned to your Sprint Account Manager by
November 7, 2003. Without the receipt of a completed checklist, Sprint will reject
requests for porting.

Sprint would also like to make you aware of a web based ordering tool called IRES (Integrated
Request Entry System) that allows you to submit your porting requests via a mechanized
medium. Your account manager can provide more information on IRES as well as schedule a
training session geared to your specific needs. IRES offers such benefits as order tracking, on-
line firm order confirmation retrieval and upfront editing processes eliminating lengthy order
submission intervals.

The forms listed above, including a link to IRES, and other updates on WLNP may be found on
the Sprint Local Wholesale Web site: http://www.sprint.com/localwholesale.
We look forward to partnering with you to ensure WLNP is successful!

Sincerely,

Your Local Account Team



