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1.  Introduction 

1.1  Implementation Meetings 
	Implementation Team
	This document sets forth the overall standards of performance for services, processes, and systems capabilities that the Sprint local operating companies set forth in Attachment B (“Sprint”) and the Wireless Carrier (“Carrier”), herein after referred to as the Companies, will provide to each other, and the intervals at which those services, processes and capabilities will be provided.  The Companies have executed an LNP Operations Agreement, Interconnection Agreement and Collocation Agreement, if applicable.  The LNP Operations Agreement, Interconnection Agreement and Collocation Agreement govern the general terms and conditions for services.  The Companies understand that the arrangements and provision of services described in this document shall require technical and operational coordination between the Companies.  Accordingly, the Companies agree to designate a contact that shall develop and identify those processes, guidelines, specifications and standards necessary to successful implementation.  The designated contacts will meet as needed to review the provisions contained within this document.


	Implementation Plan
	The Implementation Plan shall address the following matters.
· Escalation procedures for ordering, provisioning, and maintenance;

· Single points of contact for ordering, provisioning, and maintenance;

· Service ordering and provisioning procedures, including provision of the trunks and facilities;

· Provisioning and maintenance support;

· Procedures and processes for directories and directory listings;

· Network planning components including time intervals;

· Joint systems readiness and operational readiness plans;

· Appropriate testing of services, equipment, facilities and network elements;

· Monitoring of inter-company operational processes;

· Physical and network security concerns; 

· Call routing options for each exchange selected by the Carrier; and 

· Such other matters specifically referenced in this document that are to be agreed upon by the Implementation Team and/or contained in the Implementation Plan.


1.2 Ordering of Services 

	Ordering
	Porting activity is ordered from Sprint's Wholesale Service Centers with a Local Service Request (LSR) utilizing the Integrated Response Entry System (IRES) or fax.  The LSR or IRES access can be found at www.sprint.com/localwholesale


1.3 Contact List 

	Contact List
	The Sprint Local Account Manager and Carrier will jointly complete the Contact List (Attachment A) with the appropriate contact information for both Companies.  A completed Contact List should be distributed during the scheduled Implementation Meeting.  The Attachment A template within this document outlines the areas of information that the Companies will complete and share.  Contact references contained within this document will be provided in the Contact List.


2.  Provisioning 

2.1 Provisioning 
	Ordering Guidelines
	LSRs for all porting activity shall be ordered via the Wholesale Service Center 


	Ordering Options
	Sprint recommends that the Carrier utilize IRES as the preferred method of processing end-user LSRs, but there are additional options available.  LSRs may also be processed by file transfer protocol (FTP), fax or paper mail.

IRES is an internet-based ordering media, and additional detail is available at www.sprint.com/localwholesale



	Wholesale Service Centers
	The Wholesale Service Center is designated as the point of contact for processing all LSRs.  LSRs will be submitted to the Sprint Wholesale Service Center via IRES, fax or paper mail.  (Refer to Contact List for contact information.)


	Wholesale Service Center
	1.866.835.8648

	Hours of Operation
	Monday – Friday 8:00 – 8:00 PM EST

	Holidays Observed
	New Year’s Day 

Memorial Day

July 4th
Labor Day

Thanksgiving Day

Christmas Day




	Rejected Orders
	Sprint shall reject and return any LSR that cannot be processed due to technical reasons, missing information or inaccurate information.  When an order is rejected, the rejection notification shall describe the reason(s) for rejection.  Sprint will reject orders if the Carrier fails to provide a completed checklist. Failure to complete LNP testing with Sprint could result in a service delay.


Continued on next page

2.1 Provisioning, Continued

	Order Due Dates
	Companies shall use reasonable efforts to complete the service request activity by the requested due date within intervals returned from Appointment Control Module (ACM).


	Firm Order Confirmation (FOC)
	Sprint will provide the FOC within twenty-four (24) hours after receipt of a valid order.  The FOC provided will be a “blind” FOC.  The FOC shall contain the appropriate data elements as defined by Ordering and Billing Forum (OBF) standards, including the date the service was requested.  


	10-Digit Trigger
	The purpose of 10-Digit Trigger is to require an LNP database query (dip) on every call before completion to determine the correct routing.  This will be used for individual lines during the time that the order to port the number is being worked.  The trigger is designed to minimize the problems of coordination of service order completion between the old service provider and the new service provider.  As a result, calls will be ported immediately upon service order completion of the new provider's notification to the Number Portability Administration Center (NPAC).  In normal processing without 10-Digit Trigger, call completion is attempted prior to a query being performed.  Industry standard dictates the Provider, porting out the number, will keep the number working the entire day of the due date when the 10-Digit Trigger is applied.  This will include the physical connection as well as in the software of the switch. 

10-Digit Trigger will default to a Carrier port out request.  Coordination is required with Type 1 migration and porting (see Type 1, following page).  Coordination may also include additional charges.  Carrier must request a manual coordination for LNP orders if coordination is required.  There may be network switch restrictions, and if the 10-Digit Trigger is not available, Sprint will contact the Carrier to notify them that coordination may be necessary.  In such cases, coordination should be requested to avoid service outages.  Any changes in due date when 10-Digit Trigger has been applied will require notification to the Wholesale Service Center.  Notification should be received prior to 5:00 p.m. EST on the due date.  The Carrier will also have to notify the NPAC of the revised due date. 




 Continued on next page

2.1 Provisioning, Continued
	Type 1  Service
	Porting involving a type 1 trunk requires special processing and may require coordination.  Some wireless carriers use type 1 trunking between the wireline switch and the base transceiver station (BTS).  If the Carrier has type 1 service, the Carrier is encouraged to migrate type 1 trunks to type 2.


	Coordinated Orders
	The Carrier may request a desired due date and time as a coordinated order for LNP activity if required for a large quantity of ports.  Sprint has established a Coordination Desk to coordinate where required.  Please refer to the Contact List for the Coordination Desk phone number.  Sprint offers two types of coordination:

· Any time:  Order to be worked anytime during the day on the due date, but Sprint will call Carrier when completing.

· Specific Time:  Order is to be worked at a specific time on the due date and coordinated between Sprint and the Carrier.  With this type of coordination, the Carrier will be billed depending on the number of lines involved.  

If coordination is requested, the Carrier will be required to call the Coordination Desk forty-eight (48) hours prior to the requested coordination date and time.  This call is to confirm or reschedule the date and/or time.  Sprint reserves the right to change the date and time if other demands require.  Every attempt will be made to commit to the requested date and/or time.  Prior to the 48-hour coordination call, Sprint will confirm with the various work groups involved as to their ability to complete the work on the desired due date and/or time.  If no call is received from the Carrier, it will be assumed that the Carrier is not ready and the order will not be completed on the requested due date and time.  The Wholesale Service Center will be notified to reschedule the order.  The rescheduled date would reflect the normal intervals provided.  

Sprint will proceed with the conversion based on the agreement at the 48-hour confirmation call.  Policy for late notification of changes in due date and/or coordination time is as follows:

· If Sprint has already dispatched a technician, the Carrier is required to reimburse Sprint for the costs incurred.

· Should the Carrier incur a problem at the time of conversion that would delay the conversion and Sprint has already dispatched, Sprint will wait a reasonable time (thirty (30) minutes or less).

Otherwise the conversion will be rescheduled on a different date and time based on intervals provided.  The Carrier will still be required to reimburse Sprint for the time expended.




Continued on next page

2.1 Provisioning, Continued

	After Hour Conversions
	Requests for conversions outside normal working hours will be honored when possible. With such coordination, the Carrier will be responsible for reimbursement of the additional costs incurred by Sprint.


	Completed Service Orders
	Notification of completed service orders will be sent via IRES or by fax if the Carrier is not utilizing IRES.  It is recommended that the fax line should be dedicated for Sprint only as busy signals could result in no notification.


2.2  Local Number Portability (LNP) 
	Carrier LNP Testing
	Before LNP testing can begin, the Carrier must contact its Account Manager and fill out the LNP Testing Questionnaire.  Once the LNP Testing Questionnaire is completed by the Carrier and received by the Account Manager, two-way testing can be scheduled. 

Testing Guidelines

· New Wireless Carrier competing in Sprint LTD territory.
· Wireless Carrier has a new or different technology that may require additional testing.

· Wireless Carrier requests testing.
· ILS competing in a new market.
Testing Questionnaire can be found at www.sprint.com/localwholesale


2.3 Repair and Maintenance 
	Point of Contact
	The Integrated Repair Operations Center (IROC) is the point of contact for the Carrier to report LNP-related trouble. The IROC is staffed twenty-four (24) hours a day, seven (7) days a week.

The IROC contact number to report problems with LNP is 888.862.8293.  

To report troubles online:

· Open your browser and type: http://www.sprint.com/localwholesale
· Select the Wireless Tab 

· Select “Local Number Portability Maintenance Form” under Forms and submit to the IROC


	Reporting Trouble
	The Integrated Repair Operations Center (IROC) will receive all reports from Carrier for specific LNP problems, generate internal trouble tickets and forward for processing. 


	Number Porting Repairs
	Trouble reports on the date of the port are to be given to the new service provider.  If the new provider determines that the problem is with the old provider, the report will be referred to the old provider.  If the report is referred to Sprint, the report will be made on a miscellaneous ticket.  




 Continued on next page

2.3 Repair and Maintenance, Continued

	Reporting Requirements
	Trouble reported to the IROC by the Carrier or internally generated from Sprint as a result of an alarm condition will be referred to the appropriate organization for resolution.

Trouble Reporting Requirements include:

· Type of problem

· Contact name and number

· Service affected end-user name, number and any required access hours

· Number that end user cannot receive calls from or number that end user cannot call

· Local routing number (LRN)
· SPID  


	Previously Reported Trouble
	The IROC will be the contact for questions concerning previously reported trouble not yet closed.  The Carrier should not inquire on reports when the commitment date and time has not passed.


	Planned and Unplanned Events
	The IROC is made aware of both planned and unplanned events that have affected or have the potential of affecting the Sprint public switched network.


	Trouble Reporting Limits
	In an effort to expedite trouble reporting, the IROC allows trouble reports for up to three different end users per phone call.   


	Repair Completion
	Notification of repair resolution will be via phone call or an e-mail to the Carrier.


3.  Billing 
3.1 Billing and Rating 
	Compliance
	Sprint will comply with various industry, OBF and other standards for display of billed charges.  Each bill will be labeled for the type of service billed.  See below for billing labels currently established:


	Billing Charges
	All billing charges will adhere to the following format:  

	Charges
	Format

	Flat rated 
	Will be billed based on the period beginning with the current bill date and extending to the day prior to the next bill date.

	Usage sensitive 
	Will be billed based on the period beginning with the last bill date and extending to the day prior to the current bill date.

	Prior period usage or flat-rated charges
	Will be labeled on the bill based on the usage or service date.


4.  Directory 
4.1 Publishing Company 
	Background
	R. H. Donnelley Publishing & Advertising publishes directories for most of Sprint’s local telephone markets. 


	Standards
	R. H. Donnelley Publishing & Advertising utilizes a standard Directory Services Agreement (DSA) that defines obligations of the publisher and carrier and describes the directory processes in detail.  Examples of issues addressed in the DSA are the provision of listing information, the directory proofing process, information pages, and directory delivery. 


	Point of Contact
	Refer to Contact List for contact information. 


4.2  Completion of Directory Service Request (DSR) Form 
	Required Forms
	If the Wireless end user requires a white page directory listing, the Wireless provider will need to submit that listing to Sprint, using either the standard OBF forms, LSR, End-User Form, Directory Service Request, and Directory Service Caption Request, if applicable, or utilize the Directory listing function in IRES.  These listings will be entered as Foreign listings and applicable charges will apply. 


	Form Development
	A subcommittee consisting of members of the OBF developed these forms.  The OBF is a committee sponsored by the Alliance for Telecommunication Industry Solutions (ATIS) to resolve operational issues and develop standard guidelines for the telecommunications industry.  Specific instructions for the completion of the forms are available through the publishers.


Attachment A:  Contact Lists for Sprint and Carrier 
	
	SPRINT LTD-FL
	
	SPRINT LTD-MidAtlantic
	
	SPRINT LTD-Eastern
	
	SPRINT LTD-NV
	
	CARRIER
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	Repair Services – End-User Repair
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Attachment B:  Sprint Local Telephone Operating Companies 
Sprint – Florida, Incorporated 

Carolina Telephone and Telegraph Company 

United Telephone – Southeast, Inc. (Operates in Tennessee and Virginia)
United Telephone Company of the Carolinas 

Central Telephone Company – North Carolina Division

Central Telephone Company of Virginia

The United Telephone Company of Pennsylvania

United Telephone Company of New Jersey, Inc. 

United Telephone Company of Ohio

United Telephone Company of Indiana, Inc.

United Telephone Company of Texas, Inc.

Central Telephone Company of Texas

Sprint Missouri, Inc. 

United Telephone Company of Kansas 

United Telephone Company of Southcentral Kansas 

United Telephone Company of Eastern Kansas 

United Telephone Company of Southeast Kansas

Sprint Minnesota, Inc. 

United Telephone Company of the West  

Central Telephone Company – Nevada Division

United Telephone Company of the Northwest
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