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3 Street Index Guide 

Revisions 

The following table provides a summary of versions, dates and descriptions of revisions 
made to this product guide. 

Version Number Date Description of Revisions Made 

1 04/13/1999 - Original release 

2 04/30/2003 - Revised guide format 
- Rate and application clarified 

3 12/29/2004 - Revised process 
- Removed request form 
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4 Street Index Guide 
Product Overview 

The Street Index Guide (SIG) is a database that defines the streets within a given wire 
center and county boundaries. It includes an alphabetical list of the street names, street 
types, directional information, low-high values for house number ranges, community 
names, wire center and the county associated with the address within the Sprint service 
areas. 

Upon request, Sprint will provide a CD-ROM containing street address information for 
areas served by the Sprint local operating companies within the state.  States with multiple 
operating companies include Florida, Kansas, North Carolina, Texas and Virginia. The 
information is in the National Emergency Number Association Two (NENA2) format. 

The SIG data extract will be sent to the requesting Competitive Local Exchange Carrier 
(CLEC) within 30 days of the initial request. The CLEC will receive one CD-ROM per state 
on a monthly basis until the request is cancelled. 
Product Benefits 

This offering allows the CLEC the ability to validate address information for their end users 
or to maintain the street index information internally. 
Ordering Process 

The CLEC will access the Street Index form on the Sprint Local Wholesale website at 
www.sprint.com/localwholesale The form is located under CLEC/Forms. The CLEC must 
complete the form and e-mail or fax it to the appropriate E911 Database Administrator. 
One form will need to be completed for each state requested.  

The CD-ROM will be sent by United States Postal Service mail. Invoicing for the CD-ROM 
will occur on a monthly basis until a cancellation request is submitted. 

To cancel the request, the CLEC must complete the Street Index Guide Data Extract 
Request Form and indicate that the type of request is “Cancel”. The CLEC will complete 
the form and e-mail or fax it to the appropriate E911 Database Administrator who will 
forward it to the NEAC for cancellation. 

Note: The request must include the Billing Account Number (BAN) that is 
being charged for the extract. This will assist in the cancellation of invoicing. 
To request a contact change and/or address information change, a request 
form should be completed indicating that the type of request is 
“Contact/Address Change” and e-mail or fax the form to the appropriate 
E911 Database Administrator. 
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5 Street Index Guide 
Requirements 

Prior to placing a SIG Database Extract request, the CLEC must have a signed Master Resale 
Agreement or a signed Master Interconnection and Resale Agreement with Sprint. 

If your agreement does not cover this service, complete the Negotiation Request Form 
located at www.sprint.com/localwholesale and e-mail to 
negotiation.request@mail.sprint.com. 
Invoicing Elements 

Monthly recurring charges (MRC) and nonrecurring charges (NRC) are applicable for this 
product. Rates are applied based on each state-specific agreement and may be found in the 
price sheet within the agreement. Table 1 reflects the Universal Service Order Codes 
(USOC) associated with this service. 

Table 1 – Rate Elements 

USOC Description Rate Type 
CLSOC Service Order Charge NRC – per initial request per state 
CLSIG SIG Extract MRC – per Sprint operating company, per state 
Frequently Asked Questions 

 Question Answer 
1. How would a one-time request be 

handled? 
The CLEC should submit a request form. When the first CD-
ROM is received, the CLEC should immediately submit a 
cancellation request form. 

2. Does the extract contain all streets 
within a county? 

All streets within a county served by Sprint will be provided in 
the extract. 

3. In what states does Sprint have 
multiple operating companies? 

Sprint has multiple operating companies in Florida, Kansas, 
North Carolina, Texas and Virginia. Extract Reports for these 
states will include information from all operating companies. 
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6 Street Index Guide 
Why Sprint? 

With a rich heritage more than a century strong, 
Sprint remains one of the most financially stable 
companies in the telecom industry. When you 
choose Sprint, you’re choosing a global company 
that wins industry and customer accolades for 
service reliability and customer satisfaction and 
one that is committed to developing solutions that 
can transform the way you get business done. 

Please contact your Sprint Sales Manager 
 
www.sprint.com/localwholesale
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.sprint.com/localwholesale

	Revisions
	Product Overview
	Product Benefits
	Ordering Process
	Requirements
	Invoicing Elements
	Frequently Asked Questions
	Why Sprint?



