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Purpose This job aid is designed to step the analyst through a Number Portability (NP) Convert 
to New Local Service Provider (LSP) and delete the directory listing on the same Line
Service Request (LSR).

Steps to Take Following the steps outlined below, the analyst will be able to process a NP Convert 
to New LSP and delete the directory listing on the same LSR.

Step Action

1. Preorder the Sprint end user telephone number. Select the Called Subscriber
Identification (CSI) Transfer option and Retrieve.

Continued on next page
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Step Action

2. When you press the Retrieve button, Integrated Request Entry System (IRES) transfers
you to the LSR and the eSUDS pop up browser window appears with the Preview
Screen so you can look at the existing listing.

Step Action

3. When you have verified the listing, close the browser window and the Service Tab in
IRES is displayed.

4. Fill out the Service Tab as usual.

Continued on next page
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Continued on next page
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Step Action

5. Fill out the End User Tab as usual.

Continued on next page
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Step Action

6. Fill out the NP Tab as usual.

Continued on next page
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Step Action

7. Navigate to the List Designated Transit List (DTL) Tab and choose N=No from the 
EU Ret List drop down menu.

8. Click the DIR Button.

Continued on next page
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Step Action

9. The eSUDS browser window will open and your telephone number will be displayed
with the radio button activated. Click on the Change button.

Continued on next page
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Step Action

10. The system routes to the Straight Line Screen where you will look at the Listing and
click the Submit button. NOTE It is important that you do not make any changes to 
this screen.

Continued on next page
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Step Action

11. The system returns to the Listing Inquiry and Maintenance Screen. Click on the 
Delete button.

Continued on next page
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Step Action

12. Click on the Preview Button and check the response.

Continued on next page
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Step Action

13. Select the PON List Tab at the top left of the screen.

Continued on next page

Step Action

14. On the PON List Tab, click the SAVE Button.
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Step Action

15. Once saved, the eSUDS window will close automatically and you will be at the IRES 
List DTL screen.

16. Submit your PON.

Continued on next page
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Why Sprint? 

With a rich heritage more than a century

strong, Sprint remains one of the most

financially stable companies in the telecom

industry. When you choose Sprint, you’re

choosing a global company that wins industry

and customer accolades for service reliability

and customer satisfaction and one that is

committed to developing solutions that can

transform the way you get business done.

Please contact your Sprint Sales

Representative.
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