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Quarterly Customer Resolution Meeting (CRM) – September 2005

Sprint’s New
Customer Resolution Meeting 
(CRM)

Action Issue Minutes
September 21, 2005

     
What is CRM?

CRM is formerly known as the Local CLEC Forum’s Issue and Resolution Log.  This Log was previously addressed during the Local CLEC Forum (LCF) meetings.  Sprint investigated the use and success of this customer tool and determined it would add value to this process (as well as to the in-person meetings) if Sprint were to spin this meeting off into an independent quarterly conference call focusing purely on the issues presented to Sprint.  We anticipated that this would also increase the participation and support for our customers.

We hope you like this new format and that it offers you and your company added value in both participation and content.  




· 
· 




Customer Attendees

	Name
	Customer

	ASI – Cynthia Gite
	MCI – Kandice Hamilton

	Buckeye Telesystem – Mike Roth
	Nextech – James Issler

	Bullseye Telecom – Cherry Gruenwald
	RCN – Towanda Russell

	Centennial Communications – Jason Powell
	SBC – Terri Lee

	Cincinnati Bell – Rosann Knopf
	Telescape Communications – Doria Tastillo

	Covad Communications – John Berard
	Time Warner Telecom – Robin Jackson

	D & E Communications – Beverly Parmer
	XO Communications – Sue Wright

	ExOp of Missouri – Betty Kelly
	

	FDN – Lisa Kelly
	

	Fidelity Communications – Stacy Dahms
	

	Galaxy Communications – Christopher Wynn
	

	Greenhills Telecommunications – Brenda Weaver
	

	Inpulse Tel – Robert Grubbs
	

	ITC DeltaCom – Jo Cole
	

	Lakedale Link – Dan Berg
	




	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	


Action Issues 

Meeting Minutes
	Action Issue:
	Customer Owner(s)
	Sprint Owner(s)

	#1
	Terri Lee – SBC 
	Kim Bruce


Issue:   As customers prepare for ASOG releases, the customer would like advanced notice on when the systems will be down for the weekend.  Would it be possible to get the information earlier?  Customers prefer an e-mail.  
Sprint Update:  Customer impact statements will be sent via DANKA. (Sprint’s e-mail method for distribution)      
	Action Issue:
	Customer Owner(s)
	Sprint Owner(s)

	#2
	Sherry Gruenwald – Bullseye Telecom
	Kim Bruce 


Issue:  Customer’s cannot pull CSRs from IRES if it is classified as a major account.  
Sprint Update:  Sprint is aware of this and it requires a system enhancement that will be further analyzed post spin of the New Local Company in 2006.    
	Action Issue:
	Customer Owner(s)
	Sprint Owner(s)

	#3
	Tammy Tullos - Syniverse
	Kim Bruce


Issue:  When is SPID 6010 going to be configured in the EDI?  

Sprint Update:   Upon further research, Sprint found this is WLNP and Sprint previously worked with Priscilla Mora with Syniverse on this issue.  This change was scheduled for implementation on 9/21/05.  
. 

	Action Issue:
	Customer Owner(s)
	Sprint Owner(s)

	#4
	Stacy Dahms – Fidelity Com
	Mike Downey


Issue:  Who can the customer contact regarding SUDS directory listing issues?  
Sprint Update:  Mike Downey provided his contact information to address on a one-on-one basis.
	Action Issue:
	Customer Owner(s)
	Sprint Owner(s)

	#5
	Sue Wright – XO 
	Kim Bruce


Issue:  The customer is interested in pre-order CFA functionality.   
Sprint Update:  This is a system enhancement and we have a concept (55157) in place to be reviewed in 2006 post spin of the New Local Company. 
	Action Issue:
	Customer Owner(s)
	Sprint Owner(s)

	#6
	John Berard – Covad
	Mel Childress


Issue:  If a customer request a cooperative test and it does not happen because the order is completed, should the customer request a joint test.
Sprint Update: Yes, the customer should request a joint test once the order is completed and the cooperative test did not take place.
	Action Issue:
	Customer Owner(s)
	Sprint Owner(s)

	#7
	Lisa – Galaxy
	Brandon Edington


Issue:  Customers are concerned that they are getting increased intervals for repair tickets. 
Sprint Update:  Sprint is continuing to provide service to CLECs at parity with Sprint’s retail customers. 
	
	
	
	

	
	
	
	




	
	
	
	

	
	
	
	






	
	
	
	

	
	
	
	





	
	
	
	

	
	
	
	




	
	
	
	

	
	
	
	





	
	
	
	

	

	
	
	




	
	
	
	

	
	
	
	




	
	
	
	

	
	
	
	




	
	
	
	

	
	
	
	




	
	
	
	

	
	
	
	




	
	
	
	

	
	
	
	




	
	
	
	

	
	
	
	




	
	
	
	

	
	
	
	




	
	
	
	

	
	
	
	

	


If you have any questions or comments regarding these meeting highlights, please contact:

Brandon Edington
Service Performance – CLEC Market

913-794-8573
brandon.r.edington@.sprint.com
Sprint appreciates our customer’s participation in this Customer Resolution Meeting.

Thank You!



	
	
	
	

	
	
	
	




	
	
	
	

	
	
	
	


































































	Action Issue:

	Customer Owner(s)

	Sprint Owner(s)

	Status:


	#61
	Ntelos / Axxis / Ready Telecom

	Al Lubeck / Eileen Heble / Tom Conn
	Closed


	Issue: Request better process to report LNP trouble issues through IROC.
Action Issue:

Customer Owner(s)

Sprint Owner(s)

Status:

#61
Ntelos / Axxis / Ready Telecom

Al Lubeck / Eileen Heble / Tom Conn
Closed
Issue: Request better process to report LNP trouble issues through IROC.
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The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.
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