
 

Wi-Fi Connect from Sprint FAQs 

What is Wi-Fi Connect and how does it work? 

The Wi-Fi Connect is an 802.11ac Wi-Fi router with Sprint specific firmware to 

optimize our Wi-Fi Calling. Wi-Fi Connect also supports all Sprint and non-Sprint Wi-

Fi devices in the home.  It supports both 2.4Ghz and 5Ghz Wi-Fi band capable 

devices.  Customers will either replace their older Wi-Fi router with the Wi-Fi 

Connect device or add it to their home network.   

Does Wi-Fi Connect use Sprint’s wireless network? 

No. The Wi-Fi Connect is used in conjunction with the customer’s internet service 

provider to transmit a Wi-Fi signal within the customer’s home.  The Wi-Fi Connect is 

part of the customer’s home network.  It is not a Sprint wireless Wi-Fi device.   

What wireless devices work with Wi-Fi Connect? 

Wi-Fi Connect supports any handset or device with Wi-Fi capability for data or voice. 

 

Should I use 5Ghz Wi-Fi instead of 2.4Ghz?  Is it better? 

5Ghz Wi-Fi band is recommended since it provides less interference with other 

devices (such as microwave ovens), better speeds, more stable connection, and 

better battery life.  The only disadvantage is 5Ghz does not have the range of 

2.4Ghz.  But, the Wi-Fi Connect router’s Smart Connect feature will manage the Wi-Fi 

bands for you.   

 

What is the Smart Connect feature with Wi-Fi Connect? 

Smart Connect is a dynamic management of both the 2.4Ghz and 5Ghz Wi-Fi bands 

produced by this router.  Most newer handsets operate on either band but the user 

must select one or the other.  Smart Connect seamlessly manages this for the user 

and determine the optimal band based on signal strength and device distance from 

the router.  Typically, 2.4Ghz has a longer range and 5Ghz has faster speeds but only 

when closer to the router.  Smart Connect removes the guessing from the user and 

automates the band selection.   

 

How do I use Smart Connect? 

The default setting for Wi-Fi Connect is to have Smart Connect enabled.  The 

customer need only choose the one SSID for Wi-Fi Connect to use Smart Connect 

and have the dynamic selection of Wi-Fi bands.  Smart Connect can be disabled in 

the web user interface tool if the customer wants to only use one Wi-Fi band. 

 

What is the web user interface tool? 

The web user interface tool is how you manage the settings of your router, 

personalize your SSID name and password, parental controls, and set up a guest 



 

network or Wi-Fi printer.  The web user interface tool can be accessed by 

connecting a computer to a LAN port on the router and typing 192.168.27.1 into an 

internet browser.  Specific instructions are provided in the Technical Guide provided 

with your Wi-Fi Connect and can also be found at www.sprint.com/inhomecoverage. 

 

 

Is there a limit to the number of simultaneous users? 

Wi-Fi 802.11ac technology is designed to support multiple, simultaneous users.  

Sprint specific firmware in the Wi-Fi Connect router prioritizes Wi-Fi Calling when 

multiple users are also using the router to for streaming videos or music.    

 

How do I use the Wi-Fi Connect for Wi-Fi Calling? 

First ensure Wi-Fi Calling has been enabled on your handset.  Not all Sprint handsets 

support Wi-Fi Calling and there are a few steps to enable it.  To use Wi-Fi Connect, 

select the ASUS SSID from your Wi-Fi options in Settings.  Android phones may 

require selection of this SSID for Wi-Fi Calling as well.  Apple phones do not require a 

separate selection for Wi-Fi Calling. 

 

Does a call that starts using the Wi-Fi Connect transfer to the Sprint network when the 

user leaves the coverage area? 

No. Wi-Fi Calling needs to be contained within the range of the Wi-Fi signal.  A call 

will drop if the customer leaves the Wi-Fi area. 

 

Can customers limit access to their Wi-Fi Connect?  

Yes. Since the Wi-Fi Connect is password protected, you can limit who gets the 

password and can access your Wi-Fi signal.  Wi-Fi Connect also has a feature to set 

up a “guest” network allowing a separate SSID and password for temporary use.  You 

can also time-bound the guest network to turn off access after a designated number 

of hours.   

 

 

Set‐up & Configuration 

 
Does the customer need any special equipment to make the Wi-Fi Connect operate? 

Wi-Fi Connect requires a wired High Speed Internet connection. This typically is 

through an available Ethernet port located existing broadband modem. You will also 

need an available 110 VAC power outlet. 

 

Does the Wi-Fi Connect work in basements? 

For optimal coverage, the Wi-Fi Connect should be placed in a central location at an 

elevated location within your home or office. However, the Wi-Fi Connect will 

operate anywhere within your location provided that broadband Internet access is 

available.   



 

How should I connect the Wi-Fi Connect to my home network? 

To ensure the best Wi-Fi Calling quality, always connect your Wi-Fi Connect directly 

to your broadband modem or other broadband connection device. If you have 

additional equipment, such as a PC or another router, it should be connected 

through one of the four LAN ports on the back of the Wi-Fi Connect. For more 

information on proper installation, refer to the guide that was included with your Wi-

Fi Connect or the website at www.sprint.com/inhomecoverage. 

 

How do I know that my Wi-Fi Connect is operating correctly? 

The LEDs on the front of the device show you how the device is operating. The 

power LED should be lit as well as the WAN LED.  If neither is lit ensure the power 

button is in the “on” position.  Wi-Fi band LEDs and LAN LEDs will be lit when in use. 

 

What happens if I have a power or Internet Service Provider outage? 

Wi-Fi Connect requires a constant power and broadband Internet connection to 

operate. In the event of an outage, the Wi-Fi signal produced by Wi-Fi Connect will 

not be available and your handset will try to obtain service directly from the 

Nationwide Sprint network. 

 

General 

 
What does a customer need to get started? 

o Sprint Wi-Fi Calling capable handset 

o Wi-Fi Connect router 

o High‐Speed Wired Internet access – Cable/DSL/FT1/T1 

o Available 110 VAC power outlet  

 

How can customers receive product support? 

Product support and documentation is available online or through Customer 

Support: 

 Visit: www.sprint.com/inhomecoverage   

 Customer Support Line: 1‐866‐556‐7310 

  

 How do I return my Wi-Fi Connect? 

 Contact Customer Support at 1-888-211-4727 and ask for a RMA (Return 

Merchandise Authorization) Kit.  This will be sent to you at no charge.   Return the Wi-

Fi Connect router, cords and inbox materials back to Sprint.  Please keep track of 

your shipping tracking number for verification that the product has been received at 

the Sprint Warehouse.   

  

 

 

 

 


