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CUSOM SERVICE AGREEMENTS
3.8301 CSA OPTION 3.8301

1.0 Term:

The Term of this option is 36 months, beginning on the
Commencement Date of the Agreement.

2.0  Contributory & Network Services

The following services contribute to the Customer's MAC.:

Sprint Voice Solutions
Domestic Sprint Enhanced Frame Relay
Domestic Access

3.0 Minimum Service Commitments

Customer's MAC is $345,000.
4.0 CSA Rates and Charges

The provisions of Sprint Schedule Nos. 8 and 11 apply.

5.0 Discounts and Credits

5. 1.A. Customer will receive a Type Five Net Effective
Usage Discount equivalent to the Sprint Voice Solutions,
three -year Term, $300,000 level on its interstate,
intrastate and international Sprint Voice Solutions Service
Usage Charges, except as stated in this CSA.

5.1.B. Customer will receive a Type Four Usage Discount on
its interstate Sprint Voice Solutions outbound (including
FONCARD) Service Usage Charges.

Call Type Price Per Minute
Dedicated $0.021
Switched $0.036

FONCARD $0.086
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CUSTOM SERVICE AGREEMENTS
3.8301 CSA OPTION 3.8301 (Continued)

5.0 Discounts and Credits . (Continued)

5.1.C. Customer will receive a Type F our Usage Discount on
its interstate Sprint Voice Solutions Toll Free Service
Usage Charges.

Call Type Price Per Minute
Dedicated $0.021
Switched $0.036

5.1.D. Customer will receive a Type Four Net Effective
Usage Discount on its intrastate Sprint Vo ice Solutions
outbound (including FONCARD) Service Usage Charges.

Price Per Minute

State Dedicated Switched FONCARD
Arizona $0.0804 $0.1289 $0.1789
California $0.0262 $0.0369 $0.0869
Idaho $0.0985 $0.1518 $0.2018
Nevada $0.0341 $0.0485 $0.0985
Oregon $0.0339 $0.0463 $0.0963
Washington $0.0496 $0.0849 $0.1349

5.1.E. Customer will receive a Type Four Net Effective
Usage Discount on its intrastate Sprint Voice Solutions
Toll Free Service Usage Charges.

Price Per Minute

State Dedicated Switched
Arizona $0.0686 $.01289
California $0.0267 $0.0369
Idaho $0.0733 $0.1518
Nevada $0.0344 $0.0485
Oregon $0.0355 $0.0494

Washington $0.0649 $0.0945
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CUSTOM SERVICE AGREEMENTS
3.8301 CSA OPTION 3.8301 (Continued)

5.0 Discounts and Credits . (Continued)

5.1.F. Customer will receive a Type Three Net Effective
Usage Discount on its dedicated intrastate Sprint Voice

Solutions outbou nd Service Usage Charges.

State Discount
Connecticut, Hawaii, Kansas, Michigan, 40%
Mississippi, Tennessee

lllinois, Kentucky, Louisiana, Maine, Ohio, 30%
South Carolina, Utah, Wisconsin

Alabama, Indiana, Nebraska, New Mexico, New 20%
York, Rhode Island, West Virginia

Colorado, Delaware, Georgia, lowa, Maryland, 10%

Montana, New Hampshire, New Jersey, North

Carolina, North Dakota, Pennsylvania, Texas,

Wyoming

Florida, Minnesota, Oklahoma, Vermont 5%

5.1.G. Customer will receive a Type Three Net Eff ective
Usage Discount on its switched intrastate Sprint Voice
Solutions outbound (including FONCARD) Service Usage

Charges.
State Discount
Connecticut, Hawaii, Indiana, Louisiana, 40%

Maine, Michigan, Mississippi, Ohio, South
Carolina, Tennessee, Wisconsin

Georgia, lllinois, Kansas, Kentucky, 30%
Oklahoma, Utah

Alabama, lowa, Maryland, Montana, New 20%
Hampshire, North Carolina, Rhode Island,

West Virginia,

Colorado, Florida, Massachusetts, Minnesota, 10%

Nebraska, New Jersey, New Mexico, New York,
North Dakota, Pennsylvania, Texas, Vermont,
Wyoming
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CUSTOM SERVICE AGREEMENTS

3.8301 CSA OPTION 3.8301 (Continued)

5.0

Discounts and Credits : (Continued)

5.1.H. Customer will receive a Type Three Net Effective
Usage Discount on its dedicated intrastate Sprint Voice

Solutions Toll Free Service Usage Charges.

State

Connecticut, Michigan, Mississippi, South
Carolina, Tenn essee

Hawaii, lllinois, Kansas, Kentucky,
Louisiana, Maine, Massachusetts, Ohio,
Oklahoma, Utah, Wisconsin

Discount

40%

30%

Alabama, Delaware, Minnesota, Nebraska, New 20%

Mexico, Rhode Island
Colorado, Georgia, Indiana, Maryland,

10%

Montana, New Hampshire, New Yor k, North
Carolina, North Dakota, Pennsylvania, Texas,

West Virginia, Wyoming
Florida, lowa, New Jersey

5%

5.1.1. Customer will receive a Type Three Net Effective
Usage Discount on its switched intrastate Sprint Voice

Solutions Toll Free Service Usag e

State

Connecticut, Hawaii, Indiana, Louisiana,
Maine, Michigan, Mississippi, Ohio, South
Carolina, Tennessee, Wisconsin

Georgia, lllinois, Kansas, Kentucky, New
Hampshire, Utah

Alabama, lowa, Maryland, Montana, North
Caroli na, Oklahoma, Rhode Island, West
Virginia

Colorado, Massachusetts, Minnesota,
Nebraska, New York, North Dakota,
Pennsylvania, Vermont, Wyoming
Delaware, Florida, New Jersey, New Mexico,
Texas

Charges.

Discount

40%

30%

20%

10%

5%
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CUSTOM SERVICE AGREEMENTS
3.8301 CSA OPTION 3.8301 (Continued)
5.0 Discounts and Credits . (Continued)
5.1.J. Customer will receive a Type Four Usage Discount on
its internation al (domestic origination) Sprint Voice
Solutions outbound (including FONCARD) Service Usage
Charges.
Price Per Minute
Country Dedicated Switched
Canada $0.029 $0.044
Hong Kong $0.032 $0.047
Mexico $0.062 $0.077
5.1.K. Customer will receive a Type Four Usage Discount on

its Sprint Voice Solutions International Toll Free Service
Usage Charges.

Price Per Minute

Country Dedicated Switched
Canada $0.048 $0.063
Hong Kong $0.067 $0.082
Mexico $0.144 $0.159
5.1.L. Customer will receive a Type Thr ee Discount of 30%

on its international (domestic origination) Sprint Voice
Solutions outbound (including FONCARD) Service Usage
Charges, except to those countries listed in Section 5.1.J.

5.1.M. Customer will receive a Type Three Discount of 30%
on its Sprint Voice Solutions International Toll Free
Service Usage Charges, except from those countries listed
in Section 5.1.K.

5.4.A. Customer will receive a Type Four Discount on the

MRC for each domestic Sprint Enhanced Frame Relay Service
port installed or in service during the Term. Customer is
not eligible for standard Schedule Term/Volume Discounts.

SCHEDULE NO. 12

54252
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CUSTOM SERVICE AGREEMENTS

3.8301 CSA OPTION 3.8301 (Continued)

5.0

Discounts and Credits . (Continued)

Port Speed (N X 64) Port Speed (N X 56)

MRC

128 Kbps 112 Kbps
1.536 Mbps 1.344 Mbps

5.4.B. Customer will receive a Type Four Discount on the
MRC for each domestic S print Enhanced Frame Relay
Service zero - CIR LAN PVC installed or in service during
the Term. Customer is not eligible for standard

Schedule Term/Volume Discounts. Discounting for the

zero - CIR LAN PVC is determined based on the lesser of
the two ports con nected by the PVC.

0- CIR LAN PVC MRC Per PVC
112/128 Kbps $23
1,344/1,536 Kbps $63

5.4.C. Customer will receive a Type Four Discount on the
MRC for each domestic Sprint Enhanced Frame Relay Service
LAN PVC installed or in service during the Term. C

is not eligible for standard Schedule Term/Volume

Discounts.

LAN PVC CIR MRC Per PVC
128 Kbps $109
1.5 Mbps $936

5.4.D. As a normal course of technology evolution,

Sprint will continue to update and upgrade its suite of
services. Sprint cur rently offers and will continue to
make available to customers a substantially similar

frame relay service that runs over a Sprint IP backbone
(currently "SprintLink Frame Relay Service"). At any

time during this Agreement, Customer may elect to

Service  or other substitute services, together with a
transition plan, under terms and conditions mutually
agreeable to Sprint and Customer.

$210
$569

ustomer
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3.8301 CSA OPTION 3.8301 (Continued)

5.0

Discounts and Credits

each Sprint
(or successor NPA

- provided T

for Schedule Access Term Plan Discounts.

NPA NXX

MRC

208-478
208- 746
209- 384
209-473
209- 527
209- 529
209- 533
209- 588
209- 835
209- 957
253- 565
253-581
253-926
360- 452
360- 659
509- 453
509- 526
509- 747

$444
$287
$225
$172
$154
$154
$234
$234
$197
$172
$259
$169
$170
$238
$291
$698
$325
$159

SCHEDULE NO. 12

Original Page 54254
____Revised Page
Cancels Page
Effective April 22, 20 08
CUSTOM SERVICE AGREEMENTS
(Continued)
5.6.B. Customer will receive a Type Four Discount on the
MRC (including ACF and COC) for the local loop portion of
-1llocala ccess line at the NPA - NXXs
- NXXs), installed or in service during the

Term. Local access lines included herein are not eligible
NPA NXX  MRC NPA NXX  MRC NPA NXX  MRC
530-222  $165 559-434  $188 805-541  $166
530- 662  $205 559-582  $455 805-544  $166
530- 674  $515 559-584  $455 805-922  $197
530-750  $203 559- 642  $921 805-928  $197
530-753  $203 559-661  $370 831-476  $187
530- 755  $515 559-732  $234 831-724  $198
530-823  $202 661-266  $206 831-728  $198
530-893  $163 661-274  $206 909-793  $319
541-342  $172 661-832  $183 909-888  $174
541-474  $188 661-836  $183 916-478  $786
541-884  $293 661-872  $183 916-574  $159
541-926  $204 707-442  $363 916-979  $159
541-928  $204 707-570  $198 925-757  $193
559-221  $173 707-575  $198 951-652  $477
559-261  $183 760-241  $293 951-656  $303
559-322  $185 760-322  $172 951-684  $125
559-323  $185 760-347  $205
559-431  $183 775-828  $169
559-433  $188 775-883  $219

509- 765

$875

5.7.A.(1). Customer will receive a waiver of the
thly recurring charges associated with

installation and mon

ACF and COC.
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CUSTOM SERVICE AGREEMENTS

3.8301 CSA OPTION 3.8301 (Continued)

5.0

6.0

7.0

Discoun ts and Credits . (Continued)

5.7.A.(2). For all Sprint - provided domestic T -3 and
lower bandwidth local access lines discounted in this

CSA and installed during the Term, Customer will receive

a waiver of the non - recurring local access line

installation cha rges (including non - recurring COC and
ACF charges).

5.7.B. Customer must use each local access line, port,

or PVC receiving a waiver for 36 continuous months (the
"Usage Period"). Should Customer disconnect any local
access line, port, or PVC receiving a n installation
waiver prior to the end of the Usage Period, Customer

will pay Sprint a pro - rata refund of the waived
installation charges based on the number of months

remaining in the Usage Period.

Other Classifications, Practices and Regulations

On the Commencement Date of the Agreement, Customer must
be an existing Sprint Customer and must have its
Corporate Headquarters located in Fresno, CA.

Availability

This CSA option is available to similarly situated
customers for 29 days following i ts effective date.
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CUSTOM SERVICE AGREEMENTS
3.8302 CSA OPTION 3.8302

1.0 Term:

The Term of this option is 36 months, beginni ng on the
First Amendment Commencement Date of the Agreement.

2.0  Contributory & Network Services

The following services contribute to the Customer's MAC.:

Sprint Voice Solutions
Domestic Access

3.0 Minimum Service Commitments
Customer's MAC is $200,000.
4.0 CSA Rates and Charges

The provisions of Sprint Schedule Nos. 8 and 11 apply.

5.0 Discounts and Credits

5.1.A. Customer will receive a Type Five Net Effective
Usage Discount equivalent to the Sprint Voice Solutions,
three -year Term, $18 0,000 level on its interstate,
intrastate and international Sprint Voice Solutions Service
Usage Charges, except as stated in this CSA.

5.1.B. Customer will receive a Type Four Usage Discount on
its interstate Sprint Voice Solutions outbound (including
FONCARD) Service Usage Charges.

Call Type Price Per Minute
Dedicated $0.0170
Switched $0.0290

FONCARD $0.0890
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CUSTOM SERVICEAGREEMENTS

3.8302 CSA OPTION 3.8302 (Continued)

5.0

Discounts and Credits

(Continued)

5.1.C. Customer will receive a Type Four Usage Discount on

its interstate Sprint Voice Solutions Toll Free Service

Usage Charges.

Call Type

Dedic ated

Switched

Price Per Minute

$0.0170
$0.0290

5.1.D. Customer will receive a Type Four Net Effective
Usage Discount on its intrastate Sprint Voice Solutions
outbound (including FONCARD) Service Usage Charges.

State
Alaba ma
Arizona
Arkansas
California
Colorado
Connecticut
Delaware
Florida
Georgia
Hawaii
Idaho
Illinois
Indiana
lowa
Kansas
Kentucky
Louisiana
Maine
Maryland
Massachusetts

Price Per Minute

Dedicated Switched FONCARD
$0.0374 $0.0625 $0.1225
$0.0804 $0.1289 $0.1889
$0.0593 $0.0969 $0.1569
$0.0282 $0.0389 $0.0989
$0.0497 $0.0769 $0.1369
$0.0313 $0.0420 $0.1020
$0.0331 $0.0471 $0.1071
$0.0411 $0.0638 $0.1238
$0.0509 $0.0824 $0.1424
$0.0365 $0.0544 $0.1144
$0.0985 $0.1518 $0.2118
$0.0276 $0.0386 $0.0986
$0.0296 $0.0377 $0.0977
$0.0750 $0.1283 $0.1 883
$0.0309 $0.0464 $0.1064
$0.0536 $0.0931 $0.1531
$0.0321 $0.0435 $0.1035
$0.0448 $0.0574 $0.1174
$0.0298 $0.0389 $0.0989
$0.0276 $0.0340 $0.0950



SPRINT

3.8302 CSA OPTION 3.8302 (Continued)

5.0

Discounts and Credits

State
Michigan
Minnesota
Mississippi
Missouri
Montana
Nebraska
Nevada

New Hampshire
New Jersey
New Mexico
New York
North Carolina
North Dakota
Ohio
Oklahoma
Oregon
Pennsylvania
Puerto Rico
Rhode Island
South Carolina
South Dakota
Tennessee
Texas

Utah
Vermont
Virginia
Washington
West Virginia
Wisconsin
Wyoming

SCHEDULE NO. 12

Original Page 54258
____Revised Page
Cancels Page
Effective April 22, 2008
CUSTOM SERVICE AGREEMENTS
(Continued)
Price Per Minute
Dedicated Switched FONCARD
$0.0284 $0.0421 $0.1021
$0.0725 $0.1101 $0.1701
$0.0371 $0.0536 $0.1136
$0.0676 $0.1148 $0.1748
$0.0634 $0.0980 $0.1580
$0.0502 $0.0747 $0.1347
$0.0341 $0.0485 $0.1085
$0.0507 $0.0888 $0.1488
$0.0411 $0.0655 $0.1255
$0.0514 $0.0681 $0.1281
$0.0490 $0.0786 $0.1386
$0.0531 $0.0712 $0.1312
$0.0786 $0.1316 $0.1916
$0.0302 $0.0378 $0.0978
$0.0333 $0.0480 $0.1080
$0.0339 $0.0463 $0.1063
$0.0452 $0.0885 $0.1485
$0.0283 $0.0364 $0.0964
$0.0385 $0.0560 $0.1160
$0.0399 $0.0505 $0.1105
$0.1098 $0.1814 $0.2414
$0.0332 $0.0482 $0.1082
$0.0431 $0.0657 $0.1257
$0.0512 $0.0740 $0.1340
$0.0442 $0.0755 $0.1355
$0.0527 $0.1091 $0.1691
$0.0496 $0.0849 $0.1449
$0.0323 $0.0437 $0.1037
$0.0434 $0.0707 $0.1307
$0.0567 $0.0772 $0.1372
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3.8302 CSA OPTION 3.8302 (Continued)

5.0

Discounts and Credits

Cancels

SCHEDULE NO. 12
Original Page
____Revised Page

Page

54259

Effective April 22, 2008

CUSTOM SERVICE AGREEMENTS

(Continued)

5.1.E. Customer will receive a Type Four Net Effective
Usage Discount on its intrastate Sprint Voice Solutions

Toll Free S  ervice Usage Charges.

State
Alabama
Arizona
Arkansas
California
Colorado
Connecticut
Delaware
Florida
Georgia
Hawaii
Idaho
Illinois
Indiana
lowa
Kansas
Kentucky
Louisia na
Maine
Maryland
Massachusetts
Michigan
Minnesota
Mississippi
Missouri
Montana
Nebra ska
Nevada
New Hampshire

Price Per Minute
Dedicated
$0.0425
$0.0686
$0.0576
$0.0287
$0.0472
$0.0307
$0.0340
$0.0456
$0.0508
$0.0379
$0.0733
$0.0270
$0.0280
$0.0733
$0.0356
$0.0594
$0.0294
$0.0327
$0.0291
$0.0274
$0.0317
$0.0576
$0.0365
$0.0701
$0.0546
$0.0472
$0.0344
$0.0581

Switched

$0.0598
$0.1289
$0.0969
$0.0389
$0.0769
$0.0420
$0.0471
$0.0687
$0.0817
$0.0544
$0.1518
$0.0386
$0.0377
$0.1283
$0.0464
$0.0931
$0.0435
$0.0574
$0.0389
$0.0350
$0.0421
$0.1101
$0.0536
$0.1177
$0.0980
$0.0774
$0.0485
$0.0888
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3.8302 CSA OPTION 3.83

5.0

Discounts and Credits

02 (Continued)

SCHEDULE NO. 12

Original Page
1st Revised Page 54260
Page 54260

Cancels Original

Effective June 17, 2011

CUSTOM SERVICE AGREEMENTS

(Continued)

State

New Jersey
New Mexico
New York
North Carolina
North Dakota
Chio
Oklahoma
Oregon
Pennsylvania
Puerto Rico
Rhode Island
South Carolina
South Dakota
Tennessee
Texas

Utah
Vermont
Virginia
Washington
West Virginia
Wisconsin
Wyoming

5.1.F. Customer will

Charges.

Country
Canada
United Kingdom

5.1.G. Customer will receive a Type Three Discount of 20%

Price Per Minute
Dedicated
$0.0444
$0.0367
$0.0496
$0.0554
$0.0731
$0.0293
$0.0348
$0.0355
$0.0613
$0.0282
$0.0375
$0.0329
$0.0916
$0.0350
$0.0460
$0.0428
$0.0545
$0.0764
$0.0649
$0.0314
$0.0473
$0.0538

Switched
$0.0655
$0.0681
$0.0786
$0.0885
$0.1316
$0.0414
$0.0480
$0.0494
$0.0885
$0.0364
$0.0560
$0.0528
$0.1814
$0.0482
$0.0711
$0.0740
$0.0787
$0.1091
$0.0945
$0.0437
$0.0707
$0.0905

receive a Type Four Usage Discount on
its international (domestic origination) Sprint Voice
Solutions outbound (including FONCARD) Service Usage

Price Per Minute

Dedicated
$0.025
$0.029

on its international (domestic origination) Sprint Voice
VPN Solutions outbound (including FONCARD) Service Usage
Charges, except to those countries listed in Section 5.1.F.

Switched
$0.040
$0.044
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CUSTOM SERVICE AGREEMENTS
3.8302 CSA OPTION 3.8302 (Continued)

5.0 Discounts and Credits . (Continued)

5.5.C. Customer will receive a Type Four Discount on the
MRC (including ACF and COC) for the local loop portion of

each Sprint - provided T - 3 local access line at the NPA - NXXs
(or successor NPA - NXXs) with a three - year or longer Order

Term, installed or in service during the Term. Local

access lines includ ed herein are not eligible for Schedule

Access Term Plan Discounts.

NPA NXX MRC
630- 691 $1,721
5.5.D. Customer must use each Sprint - provided domestic T -3
or greater bandwidth local access line for the number of
months equal to the applicable Order Term for that local
access line. If Customer disconnects a Sprint - provided

domestic T - 3 or greater bandwidth local access line before
the end of its applicable Order Term, Customer will pay

Sprint an amount equal to the MRC for that local access

line multipli ed by the number of months remaining in the
Order Term.
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CUSTOM SERVICE AGREEMENTS

3.8302 CSA OPTION 3.8302 (Continued)

5.0

6.0

7.0

Disco unts and Credits . (Continued)

5.6.A.(1). Customer will receive a waiver of the
installation and monthly recurring charges associated with
ACF and COC.

5.6.A.(2). For all Sprint - provided domestic T -3 and
lower bandwidth local access lines discounted in th IS
CSA and installed during the Term, Customer will receive

a waiver of the non - recurring local access line

installation charges (including non - recurring COC and
ACF charges).

5.6.B. Customer must use each local access line, port,

or PVC receiving a waive r for 36 continuous months (the
"Usage Period"). Should Customer disconnect any local
access line, port, or PVC receiving an installation

waiver prior to the end of the Usage Period, Customer

will pay Sprint a pro - rata refund of the waived
installation ch arges based on the number of months
remaining in the Usage Period.

Other Classifications, Practices and Regulations

On the First Amendment Commencement Date of the Agreement,
Customer must be an existing Sprint Customer.

During each billing month o f the Term, Customer must have
at least three Sprint - provided T - 1 local access lines for
Sprint Services in NPA - NXX 407 - 304, NPA - NXX 770- 424, and

NPA NXX 630 - 691.

Availability

This CSA option is available to similarly situated
customers for 29 days following its effective date.
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CUSTOM SERVICE AGREEMENTS

3.8303 CSA OPTION 3.8303

1.0

2.0

3.0

4.0

5.0

Term:

The Term of this option is 36 m onths, beginning on the
Commencement Date of the Agreement.

Contributory & Network Services

The following services contribute to the Customer's MAC.:

Sprint Voice VPN Solutions

Clearline 1.5 (Domestic, point - to - point IXC and not
including Domesti c extension of international private
lines)

Domestic Access
Minimum Service Commitments
Customer's MAC is $450,000.
CSA Rates and Charges

The provisions of Sprint Schedule Nos. 7, 8 and 11 apply.

Discounts and Credits

5.1.A. Custome r will receive a Type Five Net Effective
Usage Discount equivalent to the Sprint Voice VPN
Solutions, three - year Term, $540,000 level on its
interstate, intrastate and international Sprint Voice VPN
Solutions Service Usage Charges, except as stated in this
CSA.

5.1.A.1. Customer will receive a Type Four Usage Discount
on its interstate Sprint Voice VPN Solutions outbound
(including FONCARD) Service Usage Charges.

Call Type Price Per Minute

On- On $0.023
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CUSTOM SERVICE AGREEMENTS

3.8303 CSA OPTION 3.8303 (Continued)

5.0

Discounts and Credits . (Continued)

Call Type Price Per Minute
On Off $0.024

Off - On $0.024

Off - Off $0.039
FONCARDON $0.074
FONCARDOff $0.089

5.1.B. Customer will receive a Type Four Usage Discount on
its interstate Sprint Voice VPN Solutions Toll Free Service
Usage Charges.

Call Type Price Per Minute

Dedicated $0.024

Switched $0.039

5.1.C. Customer will receive a Type Three Net Effective

Usage Discount on its intrastate Sprint Voice VPN Solutions
outbound On - On, On - Off, Off - On and FONCARD- On Service Usage
Charges.

State Discount
Connecticut, Delaware, Hawaii, lllinois, 40%
Maine, Massachusetts, Michiga n, Mississippi,

Nevada, North Carolina, Ohio, Oklahoma,
South Carolina, Tennessee and Utah

Alabama, Kansas, Kentucky, Louisiana, Oregon 30%
and Wisconsin
California, Colorado, Georgia, Indiana, 20%

Maryland, Minnesota, Nebraska, New Mexico,

New York, Rho de Island, Texas and West

Virginia

Arizona, Idaho, lowa, Montana, New 10%
Hampshire, New Jersey, North Dakota,

Vermont, Washington and Wyoming

Florida 5%
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CUSTOM SERVICE AGREEMENTS
3.8303 CSA OPTION 3.8303 (Continued)

5.0 Discounts and Credits . (Continued)

5.1.D. Customer will receive a Type Three Net Effective
Usage Discount on its intrastate Sprint Voice VPN Solutions
out bound Off - Off and Sprint FONCARD - Off Service Usage

Charges.
State Discount
Connecticut, Delaware, Hawaii, lllinois, 40%

Indiana, Kansas, Louisiana, Maine, Maryland,

Michigan, Mississippi, Nevada, Ohio, South

Carolina, Tennessee, Utah and Wisconsin

Alaba ma, Georgia, Kentucky, New Hampshire, 30%
North Carolina, Oklahoma, Rhode Island and

West Virginia

lowa, Massachusetts, Montana, Nebraska, New 20%
York, North Dakota, Oregon, Vermont and

Wyoming

Arizona, California, Colorado, Florida, 10%
Idaho, Minnesota, N ew Jersey, New Mexico,

Pennsylvania, Texas and Washington

Virginia 5%

5.1.E. Customer will receive a Type Three Net Effective
Usage Discount on its dedicated intrastate Sprint Voice VPN
Solutions Toll Free Service Usage Charges.

State Discount
Connecticut, Michigan, Mississippi, Oklahoma 40%
and Tennessee

Hawaii, lllinois, Kansas, Kentucky, 30%

Louisiana, Maine, Massachusetts, Nevada,

Ohio, South Carolina, Utah and Wisconsin

Alabama, Delaware, Minnesota, Nebraska, 20%
Rhode Island and West Virginia
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5.0

SCHEDULE NO. 12
Original Page
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Cancels Original Page 54266
Effective March 12, 2009

CUSTOM SERVICE AGREEMENTS
3.8303 CSA OPTION 3.8303 (Continued)

Discounts and Credits . (Continued)

State
Calif ornia, Colorado, Georgia, Idaho, Indiana,

Discount
10%

Maryland, Montana, New Hampshire, New Jersey, New

Mexico, New York, North Carolina, North Dakota,
Oregon, Texas and Wyoming
lowa and Pennsylvania

5%

5.1.F. Customer will receive a Type Three Net Effective
Usage Discount on its switched intrastate Sprint Voice VPN

Solutions Toll Free Service Usage Charges.

State

Connecticut, Delaware, Hawaii, lllinois, Indiana,
Kansas, Louisiana, Maine, Maryland, Michigan,
Mississippi, Nevada, Ohio, South Carolina,
Tennessee, Utah and Wisconsin

Alabama, Georgia, Kentucky, New Hampshire, North
Carolina, Oklahoma, Rhode Island and West Virginia
lowa, Massachusetts, Montana, Nebraska, New York,
North Dakota, Oregon, Vermont and Wyoming
Arizona, California , Colorado, Florida, Idaho,
Minnesota, New Jersey, New Mexico, Pennsylvania,
Texas and Washington

Virginia

Discount
40%

30%
20%

10%

5%

5.1.G. Customer will receive a Type Four Usage Discount on its

international (domestic origination) Sprint Voi

ce Solutions

VPN outbound (in  cluding FONCARD) Service Usage Charges.

Price Per Minute

Country Dedicated Switched
Canada $0.0200 $0.0350
Costa Rica $0.1450 $0.1600
Mexico $0.0620 $0.0770
Netherlands $0.0230 $0.0380

Peru $0.2020 $0.2170
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CUSTOM SERVICE AGREEMENTS

3.8303 CSA OPTION 3.8303 (Continued)

5.0

Discounts and Credits . (Continued)

5.1.H. Customer will receive a Type Four Usage Discount on
Sprin t Voice VPN Solutions International Toll Free Service
Usage Charges.

Price Per Minute

Country Dedicated Switched
Canada $0.0480 $.0630
Mexico $0.1440 $0.1590
Netherlands $0.0670 $0.0820
Peru $0.4000 $0.4150
5.1.1. Customer will receive a Type Thr ee Discount of 20%

on its international (domestic origination) Sprint Voice
VPN Solutions outbound Service Usage Charges, except to
those countries listed in Section 5.1.G.

5.1.J. Customer will receive a Type Three Discount of 20%
onits  Sprint Voice VP N Solutions Toll Free Service Usage
Charges, except from those countries listed in Section

5.1.H.

5.2.A. Customer will receive a Type Four Discount on the

MRC for the interexchange portion of each interstate

Clearline 1.5 private line circuit with an indi vidual
Order Term of one year or longer, installed or in

service during the Term.

Origination Termination
NPA NXX NPA NXX Bandwidth MRC
859- 689 305- 416 T-1 $550

Customer certifies that at least 10% of the traffic carried
on its Sprint services netwo rk (e.g., Voice, Frame Relay,
etc.) discounted under this CSA will be interstate.
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CUSTOM SERVICE AGREEMENTS
3.8303 CSA OPTION 3.830 3 (Continued)

5.0 Discounts and Credits . (Continued)

5.2.A.(1). As a normal course of technology evolution,

Sprint will continue to update and upgrade its suite of

services. Sprint currently offers and will continue to

make available to customers a subs tantially similar Sprint
domestic and international Private Line Service that is

provisioned over a Sprint IP backbone. At any time during

this Agreement, Customer may elect to purchase and Sprint

will provide other substitute services, together with a

tr ansition plan, under terms and conditions mutually

agreeable to Sprint and Customer.

5.5.B. Customer will receive a Type Four Discount on the

MRC (including ACF and COC) for the local loop portion of

each Sprint - provided T - 1 local access line at the NPA - NXXs
(or successor NPA - NXXs), installed or in service during the

Term. Local access lines included herein are not eligible

for Schedule Access Term Plan Discounts.

NPA NXX MRC NPA NXX MRC NPA NXX MRC NPA NXX MRC

206431 $165.00 336668 $159.00 650877 $130.00 859905 $198.00
214351 $151.00 337430 $227.00 703661 $287.00 860623 $379.00
215365 $277.00 401463 $339.00 704359 $223.00 904741 $258.00

248910 ICB 404762 $146.00 718727 $293.00 909390 $268.00
281821 $166.00 407251 $157.00 718995 $310.00 915772 $194.00
303317 $213.00 410859 $184.00 734941 $197.00 916231 ICB

303342 $213.00 504464 $298.00 773686 $172.00 916646 $157.00
305379 $144.00 512389 $157.00 787253 $223.00 937382 $255.00
305416 $144.00 585436 $211.00 801257 $161.00 937383 $255.00
305871 $144.00 603632 $836.00 801323 $161.00 954359 $310.00
305982 $144.00 612726 $106.00 813889 $148.00 973642 $162.00
310568 $114.00 615361 $157.00 847842 $191.00 973648 $162.00
310649 $114.00 617569 $252.00 859283 $198.00 717944 $363.00
314731 $190.00 619295 $127.00 859689 $301.00 901322 $178.00
336665 $159.00 631752 $274.00 859767 $198.00
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CUSTOM SERVICE AGREEMENTS

3.8303 CSA OPTION 3.8303 (Continued)

5.0

Discounts and Credits . (Continued)

5.5.C. Customer will receive a Type Four Discount on the

MRC (including ACF and COC) for the local loop portion of

each Sprint - pro vided T - 3 local access line at the NPA - NXXs
(or successor NPA - NXXs) with a three - year or longer Order

Term, installed or in service during the Term. Local

access lines included herein are not eligible for Schedule

Access Term Plan Discounts.

NPA NXX MRC NPA NXX MRC NPA NXX MRC
305379 $1,937.00 813889 $971.00 937302 ICB
305982 $1,937.00 859767 $1,365.00 937382 $5,113.00
703661 $2,189.00 859905 $1,365.00 937383 $5,113.00
801323 $1,982.00 909390 $1,507.00

5.6.B.(1). Customer will receive a waiver of the

installation and monthly recurring charges associated with

ACF and COC.

5.6.B.(2). For all Sprint - provided domestic T -3 and

lower bandwidth local access lines discounted in this

CSA and installed during the Term, Customer will receive

a wa iver of the non - recurring local access line

installation charges (including non - recurring COC and
ACF charges).

5.6.B. Customer must use each local access line, port,

or PVC receiving a waiver for 12 continuous months (the

"Usage Period"). Should Custome r disconnect any local
access line, port, or PVC receiving an installation

waiver prior to the end of the Usage Period, Customer

will pay Sprint a pro - rata refund of the waived
installation charges based on the number of months

remaining in the Usage Perio d.
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CUSTOM SERVICE AGREEMENTS
3.8303 CSA OPTION 3.8303 (Continued)

6.0  Other Classifications, Practices and Regulations

Onthe Commencement Date of the Agreement, Customer must
be an existing Sprint Customer.

During each billing month of the Term, Customer must
have its Corporate Headquarters located in Miami, FL.

7.0  Availability

This CSA option is available to similarly sit uated
customers for 29 days following its effective date.
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CUSTOM SERVICE AGREEMENTS
3.8304 CSA OPTION 3.8304

1.0 Term:

The Te rm of this option is 24 months, beginning on the
Commencement Date of the Agreement.

2.0  Contributory & Network Services

The following services contribute to the Customer's MAC.:

Sprint Voice Solutions
Domestic Access

3.0 Minimum Service Commitment S:
Customer's MAC is $552,000.
4.0 CSA Rates and Charges

The provisions of Sprint Schedule Nos. 8 and 11 apply.

5.0 Discounts and Credits

5.1.A. Customer will receive a Type Five Net Effective

Usage Discount equivalent to the Sprint Voice Solution S,
two - year Term, $540,000 level on its interstate, intrastate

and international Sprint Voice Solutions Service Usage

Charges, except as stated in this CSA.

5.1.B. Customer will receive a Type Four Usage Discount on
its interstate Sprint Voice Solutions outbound (including
FONCARD) Service Usage Charges.

Call Type Price Per Minute
Dedicated $0.024
Switched $0.039

FONCARD $0.089
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CUSTOM SERVICE AGREEMENTS
3.8304 CSA OPTION 3.8304 (Continued)
5.0 Discounts and Credits (Continued)
5.1.C. Customer will receive a Type Four Usage Discount on
its interstate Sprint Voice Solutions Toll Free Service
Usage Charges.
Call Type Pric e Per Minute
Dedicated $0.024
Switched $0.039
5.1.D. Customer will receive a Type Four Net Effective
Usage Discount on its intrastate Sprint Voice Solutions
outbound (including FONCARD) Service Usage Charges.
Price Per Minute
State Dedicated Switch ed FONCARD
California $0.0302 $0.0409 $0.0909
Maryland $0.0298 $0.0389 $0.0889
New Hampshire $0.0507 $0.0888 $0.1388
Texas $0.0451 $0.0677 $0.1177
5.1.E. Customer will receive a Type Four Net Effective
Usage Discount on its intrastate Sprint Voice So lutions

Toll Free Service Usage Charges.

Price Per Minute

State Dedicated Switched
California $0.0307 $0.0409
Maryland $0.0291 $0.0389
New Hampshire $0.0581 $0.0888
Texas $0.0480 $0.0731

5.1.F. Customer will receive a Type Three Net Effective
Usage Discount on its dedicated intrastate Sprint Voice

Solutions outbound Service Usage Charges.
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CUSTOM SERVICE AGREEMENTS

3.8304 C SA OPTION 3.8304 (Continued)

5.0 Discounts and Credits . (Continued)
State Discount
Connecticut, Hawaii, Kansas, Michigan, 40%
Mississippi, Nevada, Tennessee
lllinois, Kentucky, Louisiana, Maine, Ohio, 30%
South Carolina, Utah, Wisconsin
Alabama, Indi  ana, Nebraska, New Mexico, New 20%
York, Oregon, Rhode Island, West Virginia
Colorado, Delaware, Georgia, ldaho, lowa, 10%

Maryland, Montana, New Hampshire, New

Jersey, North Carolina, North Dakota,

Pennsylvania, Wyoming

Florida, Minnesota, Oklahoma, Ve rmont, 5%
Washington

5.1.G. Customer will receive a Type Three Net Effective
Usage Discount on its switched intrastate Sprint Voice
Solutions outbound (including FONCARD) Service Usage

Charges.
State Discount
Connecticut, Hawaii, Indiana, Louisiana, 40%

Maine, Michigan, Mississippi, Nevada, Ohio,
South Carolina, Tennessee, Wisconsin

Georgia, lllinois, Kansas, Kentucky, 30%
Oklahoma, Utah

Alabama, lowa, Maryland, Montana, New 20%
Hampshire, North Carolina, Rhode Island,

West Virginia,

Colorado, Flori da, Idaho, Massachusetts, 10%

Minnesota, Nebraska, New Jersey, New Mexico,
New York, North Dakota, Oregon,
Pennsylvania, Vermont, Washington, Wyoming
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CUSTOM SERVICE AGREEMENTS

3.8304 CSA OPTION 3.8304 (Continued)

5.0

Discounts and Credits . (Continued)

5.1.H. Customer will receive a Type Three Net Effective
Usage Discount on its dedicated intrastate Sprint Voice

Solutions Toll Fr ee Usage Charges.

State Discount
Connecticut, Michigan, Mississippi, South 40%
Carolina, Tennessee

Hawaii, lllinois, Kansas, Kentucky, 30%

Louisiana, Maine, Massachusetts, Nevada,
Ohio, Oklahoma, Utah, Wisconsin

Alabama, Delaware, Minnesota, Nebraska, New 20%
Mexico, Oregon, Rhode Island
Colorado, Georgia, ldaho, Indiana, Maryland, 10%

Montana, New Hampshire, New York, North

Carolina, North Dakota, Pennsylvania, West

Virginia, Wyoming

Florida, lowa, New Jersey 5%

5.1.1. Customer will receive a Type Three Net Effective
Usage Discount on its switched intrastate Sprint Voice
Solutions Toll Free Service Usage Charges.

State Discount
Connecticut, Hawaii, Indiana, Louisiana, 40%
Maine, Michigan, Mississippi, Nevada, Ohio,

South Carolina, Tennessee, Wiscons in

Georgia, lllinois, Kansas, Kentucky, New 30%
Hampshire, Utah

Alabama, lowa, Maryland, Montana, North 20%
Carolina, Oklahoma, Rhode Island, West

Virginia

Colorado, Massachusetts, Minnesota, 10%

Nebraska, New York, North Dakota, Oregon,

Pennsylvania, V ermont, Wyoming

Delaware, Florida, Idaho, New Jersey, New 5%
Mexico, Washington
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3.8304 CSA OPTIO N 3.8304 (Continued)

5.0

Discounts and Credits

5.1.J. Customer will receive a Type Four Usage Discount on

Cancels

SCHEDULE NO. 12
Original Page
____Revised Page

Page

54275

Effective April 22, 2008

CUSTOM SERVICE AGREEMENTS

(Continued)

its international (domestic origination) Sprint Voice
Solutions outbound (including FONCARD) Service Usage

Charges.

Country
Brazil
Canada
China
Finland
France
Germany
Hong Kong
India
Sweden

United Arab Emirates

United Kingdom

5.1.K. Customer will receive a Type Four Usage Discount on

Price Per Minute
Dedicated
$0.073
$0.029
$0.027
$0.039
$0.025
$0.025
$0.032
$0.159
$0.025
$0.1 96
$0.025

its Sprint Voice Solutions International Toll Free Service

Usage Charges.

Country
Brazil
Canada
China
Finland
France
Germany
Hong Kong
India
Sweden
United Kingdom

Price Per Minute
Dedicated
$0.1040
$0.0480
$0.3540
$0.1200
$0.0540
$0.0540
$0.0670
$0.3200
$0.1280
$0.0670

Switched

$0.088
$0.044
$0.042
$0.054
$0.040
$0.040
$0.047
$0.174
$0.040
$0.211
$0.040

Switched

$0.1190
$0.0630
$0.3690
$0.1350
$0.0690
$0.0690
$0.0820
$0.3350
$0.1430
$0.0820
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CUSTOM SERVICE AGREEMENTS
3.8304 CSA OPTION 3.8304 (Continued)

5.0 Discounts and Credits . (Continued)

5.1.L. Customer will receive a Type Three Discount of 30%
on its international (domestic origination) Sprint Voice
Solutions outbound (including FONCARD) Service Usage
Charges, except to those countries listed in Section 5.1.J.

5.1.M. Customer will receive a Type Three Discount of 30%
on its Sprint Voice Soluti ons International Toll Free
Service Usage Charges, except from those countries listed

in Section 5.1.K.

5.5.B. Customer will receive a Type Four Discount on the

MRC (including ACF and COC) for the local loop portion of

each Sprint - provided T -1 local acc ess line at the NPA - NXXs
(or successor NPA - NXXs), installed or in service during the

Term. Local access lines included herein are not eligible

for Schedule Access Term Plan Discounts.

NPA NXX MRC NPA NXX MRC
321-676 $172 781-255  $312
404 - 352 $177 817-684  $123
410- 341 $276 847-619  $160
410- 546 $276 916-941  $198
603- 424 $351 972-304  $291
714 - 446 $125

5.5.C. Customer will receive a Type Four Discount on the

MRC (including ACF and COC) for the local loop portion of

each Sprint  -provided T -3localac cess line at the NPA - NXXs
(or successor NPA - NXXs) with a two - year or longer Order

Term, installed or in service during the Term. Local

access lines included herein are not eligible for Schedule

Access Term Plan Discounts.
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CUSTOM SERVICE AGREEMENTS

3.8304 CSA OPTION 3.8304 (Continued)

5.0 Discounts and Credits . (Continued)
NPA NXX MRC
214-720 $983
214-740 $983
603- 424 $3,387
714- 466 $1,494
5.5.D. Customer must use each Sprint - provided domestic T -3

or greater bandwidth local access line for the number of

months equal to the applicable Order Term for that local

access line. If Customer disconnects a Sprint - provided
domestic T - 3 or greater bandwidth local access line before

the end of its applicable Order Term, Customer will pay

Sprint an amount equal to the MRC for that local access

line multiplied by the number of months remaining in the

Order Term.

5.6.A.(1). Customer will r eceive a waiver of the

installation and monthly recurring charges associated with

ACF and COC.

5.6.A.(2). For all Sprint - provided domestic T -3 and
lower bandwidth local access lines discounted in this

CSA and installed during the Term, Customer will rece ive
a waiver of the non - recurring local access line

installation charges (including non - recurring COC and

ACF charges).

5.6.B. Customer must use each local access line, port,

or PVC receiving a waiver for 24 continuous months (the

"Usage Period"). Should Customer disconnect any local
access line, port, or PVC receiving an installation

waiver prior to the end of the Usage Period, Customer

will pay Sprint a pro - rata refund of the waived
installation charges based on the number of months

remaining in the Usa ge Period.
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CUSTOM SERVICE AGREEMENTS
3.8304 CSA OPTION 3.8304 (Continued)

6.0  Other Classifications, Practices and Regulations

On the Commencement Date of the Agreement, Customer must
be an existing Sprint Customer and must have its
Corporate Headquarters located in Santa Ana, CA.

7.0  Availability

This CSA option is available to similarly situated
customers for 29 days followi ng its effective date.
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CUSTOM SERVICE AGREEMENTS
3.8305 CSA OPTION 3.8305

1.0 Term:

The Term of this option is 24 months, beg inning on the
Commencement Date of the Agreement.

2.0  Contributory & Network Services

The following services contribute to the Customer's MAC.:

Sprint Voice Solutions
Domestic Access

3.0 Minimum Service Commitments
Customer's MAC is $550,000.
4.0 CSA Rates and Charges

The provisions of Sprint Schedule Nos. 8 and 11 apply.

5.0 Discounts and Credits

5.1.A. Customer will receive a Type Five Net Effective

Usage Discount equivalent to the Sprint Voice Solutions,

two - year Term, $540,000 level on its interstate, intrastate
and international Sprint Voice Solutions Service Usage

Charges, except as stated in this CSA.

5.1.B. Customer will receive a Type Four Usage Discount on
its interstate Sprint Voice Solutions outbound (including
FONCARD) Servi ce Usage Charges.

Call Type Price Per Minute
Dedicated $0.024
Switched $0.039

FONCARD $0.099



SPRINT

SCHEDULE NO. 12

Original Page 54280
____Revised Page

Cancels

Page

Effective April 29, 2008

CUSTOM SERVICE AGREEMENTS

3.8 305 CSA OPTION 3.8305 (Continued)

5.0

Discounts and Credits . (Continued)

5.1.C. Customer will receive a Type Four Usage Discount on

its interstate Sprint Voice Solutions Toll Free Service
Usage Charges.

Call Type Price Per Minute
Dedicated $0.024
Swi tched $0.039

5.1.D. Customer will receive a Type Four Net Effective
Usage Discount on its intrastate Sprint Voice Solutions
outbound (including FONCARD) Service Usage Charges.

Price Per Minute

State Dedicated Switched FONCARD
Connecticut $0.0313 $0. 0420 $0.1020
lllinois $0.0278 $0.0374 $0.0974
Indiana $0.0296 $0.0377 $0.0977
Michigan $0.0269 $0.0364 $0.0964
5.1.E. Customer will receive a Type Four Net Effective
Usage Discount on its intrastate Sprint Voice Solutions
Toll Free Service Usage Charg es.

Price Per Minute
State Dedicated Switched
Connecticut $0.0307 $0.0420
lllinois $0.0278 $0.0374
Indiana $0.0280 $0.0377
Michigan $0.0275 $0.0364
5.1.F. ustomer will receive a Type Three Net Effective
Usage Discount on its dedicated intrastate S print Voice

Solutions outbound Service Usage Charges.



SPRINT SCHEDULE NO. 12
Original Page 54281
____Revised Page
Cancels Page
Effective April 29, 2008

CUSTOM SERVICE AGREEMENTS

3.8305 CSA OPTION 3.8305 (Continued)

5.0 Discou nts and Credits . (Continued)
State Discount
Hawaii, Kansas, Mississippi, Nevada, 40%
Tennessee
Kentucky, Louisiana, Maine, Ohio, South 30%
Carolina, Utah, Wisconsin
Alabama, Nebraska, New Mexico, New York, 20%
Oregon, Rhode Island, West Virginia
Calif ornia, Colorado, Delaware, Georgia, 10%

Idaho, lowa, Maryland, Montana, New
Hampshire, New Jersey, North Carolina, North
Dakota, Pennsylvania, Texas, Wyoming

Florida, Minnesota, Oklahoma, Vermont, 5%
Washington
5.1.G. Customer will receive a Type Three Net Effective

Usage Discount on its switched intrastate Sprint Voice
Solutions outbound (including FONCARD) Service Usage

Charges.

State Discount
Hawaii, Louisiana, Maine, Mississippi, 40%
Nevada, Ohio, South Carolina, Tennessee,

Wisconsin

Georgia, Ka nsas, Kentucky, Oklahoma, Utah 30%
Alabama, lowa, Maryland, Montana, New 20%
Hampshire, North Carolina, Rhode Island,

West Virginia,

California, Colorado, Florida, Idaho, 10%

Massachusetts, Minnesota, Nebraska, New
Jersey, New Mexico, New York, North Dakota,
Oregon, Pennsylvania, Texas, Vermont,
Washington, Wyoming
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CUSTOM SERVICE AGREEMENTS
3.8305 CSA OPTION 3.8305 (Continued)

5.0 Discounts and Credits . (Continued)

5.1.H. Customer will receive a Type Three Net Effective
Usage Discount on its dedicated intrastate Sprint Voice
Solutions Toll Free Service Usage Charges.

State Discount
Mississippi, South Carolina, Tennessee 40%
Hawaii, Kansas, Kentucky, Louisiana, Maine, 30%
Massachusetts, Nevada, Ohio, Oklahoma, Utah,

Wisconsin

Alabama, Delaware, Minnesota, Nebraska, New 20%
Mexico, Oregon, Rhode Island

California, Colorado, Georgia, ldaho, 10%
Maryland, Montana, New Hampshire, N ew York,

North Carolina, North Dakota, Pennsylvania,
Texas, West Virginia, Wyoming
Florida, lowa, New Jersey 5%

5.1.1. Customer will receive a Type Three Net Effective
Usage Discount on its switched intrastate Sprint Voice

Solutions Toll Free Servic e Usage Charges.

State Discount
Hawaii, Louisiana, Maine, Mississippi, 40%
Nevada, Ohio, South Carolina, Tennessee,

Wisconsin

Georgia, Kansas, Kentucky, New Hampshire, 30%
Utah

Alabama, lowa, Maryland, Montana, North 20%
Carolina, Oklahoma, Rhode Island, West

Virginia

Colorado, Massachusetts, Minnesota, 10%

Nebraska, New York, North Dakota, Oregon,

Pennsylvania, Vermont, Wyoming

California, Delaware, Florida, Idaho, New 5%
Jersey, New Mexico, Texas, Washington
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CUSTOM SERVICE AGREEMENTS

3.8305 CSA OPTION 3.8305 (Continued)

5.0

Discounts and Credits

(Continued)

5.1.J. Customer will receive a Type Three Discount of 30%

on it

s international (domestic origination) Sprint Voice

Solutions outbound (including FONCARD) Service Usage

Charges.

5.1.K. Customer will receive a Type Three Discount of 30%
on its Sprint Voice Solutions International Toll Free
Service Usage Charges.

5.5. B. Customer will receive a Type Four Discount on the
MRC (including ACF and COC) for the local loop portion of

each Sprint
(or successor NPA

- provided T

Term. Local access lines i

for Schedule Access Term Plan Discounts.

NPA NXX
203- 961

217-352
217- 353
217-403
219-661
231-922
248- 597
260- 482
260- 484
309- 693
312- 335
312- 355
312- 664
312- 787
317-231
317- 237

MRC
$144
$172
$172
$172
$470
$454
$174
$304
$304
$194
$144
$172
$141
$141
$150
$150

- 1 local access line at the NPA
- NXXs), installed or in service during the

ncluded herein are not eligible

NPA NXX MRC
317-822 $150
317-848 $183
317-955 $150
574-232 $145
574- 289 $145
616- 878 $382
618- 343 $203
630- 928 $132
734- 246 $197
734- 283 $197
734- 284 $197
734- 287 $195
734- 324 $197
734-542 $276
765- 525 $579
773-254 $173

- NXXs
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CUSTOM SERVICE AGREEMENTS

3.8305 CSA OPTION 3.8305 (Continued)

5.0

6.0

Discounts and Credits . (Continued)
NPA NXX MRC NPA NXX MRC
317- 266 $150 773-890 $173
317-423 $150 812- 867 $341
317- 621 $184 815- 874 $405
317-636 $150 906- 789 $371
317-684 $150 989- 752 $170
317-685 $150
5.6.A.(1). Customer will receive a waiver of the
installation and monthly recurring c harges associated with
ACF and COC.
5.6.A.(2). For all Sprint - provided domestic T -3 and

lower bandwidth local access lines discounted in this

CSA and installed during the Term, Customer will receive

a waiver of the non - recurring local access line

installa  tion charges (including non - recurring COC and
ACF charges).

5.6.B. Customer must use each local access line, port,

or PVC receiving a waiver for 24 continuous months (the
"Usage Period"). Should Customer disconnect any local
access line, port, or PVC rec eiving an installation
waiver prior to the end of the Usage Period, Customer

will pay Sprint a pro - rata refund of the waived
installation charges based on the number of months
remaining in the Usage Period.

Other Classifications, Practices and Regulat ions :

On the Commencement Date of the Agreement, Customer must
be a current Sprint Customer.
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CUSTOM SERVICE AGREEMENTS
3.8305 C SA OPTION 3.8305 (Continued)

6.0  Other Classifications, Practices and Regulations
(Continued)

During each billing month of the Term, Customer must
have its Corporate Headquarters located in metropolitan
Chicago, IL.

7.0  Availability

This CSA option i s available to similarly situated
customers for 29 days following its effective date.
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CUSTOM SERVICE AGREEMENTS
3.8306 CSA OPTION  3.8306

1.0 Term:

The Term of this option is 24 months, beginning on the
Commencement Date of the Agreement.

2.0  Contributory & Network Services

The following services contribute to the Customer's MAC.:

Sprint Voice Solutions

Clearline DDS (Domes tic, point - to - point IXC and not
including Domestic extension of international private
lines)

Domestic Access

3.0 Minimum Service Commitments

Customer's MAC is $24,000.
4.0 CSA Rates and Charges

The provisions of Sprint Schedule Nos. 7, 8 and 11 app ly.

5.0 Discounts and Credits

5.1.A. Customer will receive a Type Five Net Effective

Usage Discount equivalent to the Sprint Voice Solutions,

two - year Term, $60,000 level on its interstate, intrastate

and international Sprint Voice Solutions Service Us age
Charges, except as stated in this CSA.

5.1.B. Customer will receive a Type Four Usage Discount on
its interstate Sprint Voice Solutions outbound (including
FONCARD) Service Usage Charges.

Call Type Price Per Minute
Dedicated $0.0250
Switched $0.0490

FONCARD $0.1500
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CUSTOM SERVICE AGREEMENTS
3.8306 CSA OPTION 3.8306 (Continued)

5.0 Discounts and Credits . (Continued)

5.1.C. Customer will receive a Type Four Usage Discount on
its interstate Sprint Voice Solutions Toll Free Service
Usage Charges.

Call Type Price Per Minute
Dedicated $0.0250
Switched $0.0490

5.1.D. Customer will receive a Type Four Net Effective
Usage Discount on its intrastate Sprint Voice Solutions
outbound (including FONCARD) Service Usage Charges.

Price Per Minute
State Dedicated Switched FONCARD
Connecticut $0.0450 $0.0600 $0.1000

5.1.E. Customer will receive a Type Four Net Effective
Usage Discount on its intrastate Sprint Voice Solutions
Toll Free Service Usage Charges.

Price Per Minute
State Dedicated Switched
Connecticut $0.0450 $0.0600

5.1.F. Customer will receive a Type Three Net Effective
Usage Discount on its dedicated intra state Sprint Voice
Solutions outbound Service Usage Charges.

State Discount
Hawaii, Kansas, Michigan, Mississippi, 40%
Nevada, Tennessee

lllinois, Kentucky, Louisiana, Maine, Ohio, 30%

South Carolina, Utah, Wisconsin
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CUSTOM SERVICE AGREEMENTS

3.8306 CSA OPTION 3.8306 (Continued)

5.0 Discounts and Credits . (Continued)
State Discount
Alabama, Indiana, Nebraska, New Mexico, New 20%
York, Oregon, Rhode Island, West Virginia
California, Colorado, Delaware, Georgia, 10%

Idaho, lowa, Maryland, Montana, New

Hampshire, New Jersey, North Carolina, North

Dakota, Pennsylvania, Texas, Wyoming

Florida, Minnesota, Oklahoma, Vermont, 5%
Washington

5.1.G. Customer will receive a Type Three Net Effective
Usage Discount on its switched intrastate Sprint Voice
Solutions outbound (including FONCARD) Service Usage

Charges.
State Discount
Hawaii, Indiana, Louisiana, Maine, Michigan, 40%

Mississi  ppi, Nevada, Ohio, South Carolina,
Tennessee, Wisconsin

Georgia, lllinois, Kansas, Kentucky, 30%
Oklahoma, Utah

Alabama, lowa, Maryland, Montana, New 20%
Hampshire, North Carolina, Rhode Island,

West Virginia,

California, Colorado, Florida, Idaho, 10%

Massachusetts, Minnesota, Nebraska, New
Jersey, New Mexico, New York, North Dakota,
Oregon, Pennsylvania, Texas, Vermont,
Washington, Wyoming

5.1.H. Customer will receive a Type Three Net Effective
Usage Discount on its dedicated intrastate Sprint Vo ice
Solutions Toll Free Service Usage Charges.
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CUSTOM SERVICE AGREEMENTS
3.8306 CSA OPTION 3.8306 (Continued)

5.0 Discounts and Credits : (Continued)

State Discount
Michigan, Mississippi, South Carolina, 40%
Tennessee

Hawaii, lllinois, Kansas, Kentucky, 30%

Louisiana, Maine, Massachusetts, Nevada,
Ohio, Oklahoma, Utah, Wisconsin

Alabama, Delaware, Minnesota, Nebraska, New 20%
Mexic o, Oregon, Rhode Island
California, Colorado, Georgia, ldaho, 10%

Indiana, Maryland, Montana, New Hampshire,

New York, North Carolina, North Dakota,

Pennsylvania, Texas, West Virginia, Wyoming

Florida, lowa, New Jersey 5%

5.1.1. Customer will recei ve a Type Three Net Effective
Usage Discount on its switched intrastate Sprint Voice
Solutions Toll Free Service Usage Charges.

State Discount
Hawaii, Indiana, Louisiana, Maine, Michigan, 40%
Mississippi, Nevada, Ohio, South Carolina,

Tennessee, Wisconsin

Georgia, lllinois, Kansas, Kentucky, New 30%
Hampshire, Utah

Alabama, lowa, Maryland, Montana, North 20%
Carolina, Oklahoma, Rhode Island, West

Virginia

Colorado, Massachusetts, Minnesota, 10%

Nebraska, New York, North Dakota, Oregon,

Pennsylvania, Vermo nt, Wyoming

California, Delaware, Florida, Idaho, New 5%
Jersey, New Mexico, Texas, Washington
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CUSTOM SERVICE AGREEMENTS

3.8306 CSA OPTION 3.8306 (Continued)

5.0

Discounts and Credits . (Continued)

5.1.J. Customer will receive a Type Four Usage Discount on

its international (domestic origination) Sprint Voice
Solutions outbound (including FONCARD) Service Usage

Charges.

Country
Algeria
Argentina
Australia
Austria
Belgium
Brazil
Canada
Caribbean
Chile
China
Colombia
Costa Rica
Cuba
Cyprus
Denmark
Ecuador
Egypt

El Salvador
Finland
France
Germany
Greece
Guadeloupe
Guatemala
Honduras
India

Price Per Minute
Dedicated
$0.3820
$0.1290
$0.1850
$0.1850
$0.1850
$0.0700
$0.0270
$0.1250
$0.2900
$0.5230
$0.3950
$0.3050
$0.9710
$0.3130
$0.1850
$0.3470
$0.4810
$0.3950
$0.139 0
$0.0400
$0.1530
$0.2550
$0.2690
$0.4410
$0.2510
$0.6180

Switched

$0.3970
$0.2790
$0.2000
$0.2000
$0.2000
$0.0850
$0.0420
$0.1400
$0.3050
$0.5380
$0.4100
$0.3200
$0.9860
$0.3280
$0.2000
$0.3620
$0.4960
$0.4100
$0.1540
$0.0550
$0.1680
$0.2700
$0.2840
$0.4560
$0.2660
$0.6330
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CUSTOM SERVICE AGREEMENTS

3.8306 CSA OPTION 3.8306 (Continued)

5.0

Discounts and Credits

Country
Ireland

Israel

Italy

Japan

Kenya

Korea (North)
Korea (South)
Mexico
Monaco
Morocco
Netherlands Antilles
Netherlands
Nicaragua
Nigeria
Norway
Pakistan
Panama
Paraguay
Peru
Philippines
Poland

Saudi Arabi a
Senegal
Singapore
South Africa
Spain
Switzerland
Taiwan
Thailand
Turkey
United Arab Emirates

(Continued)

Price Per Minute
Dedicated
$0.1850
$0.2980
$0.1850
$0.1850
$0.5070
$1.8320
$0.2600
$0.0620
$0.2290
$0.3690
$0.2760
$0.1530
$0.3910
$0.5600
$0.1430
$0.5890
$0.5230
$0.4640
$0.2020
$0.3480
$0.2560
$0.6730
$0.6010
$0.2440
$0.3950
$0.1850
$0.0270
$0.2620
$0.4410
$0.3620
$0.3210

Switched
$0.2000
$0.313 0
$0.2000
$0.2000
$0.5220
$1.8470
$0.2750
$0.0770
$0.2440
$0.3840
$0.2910
$0.1680
$0.4060
$0.5750
$0.1580
$0.6040
$0.5380
$0.4790
$0.2170
$0.3630
$0.2710
$0.6880
$0.6160
$0.2590
$0.4100
$0.2000
$0.0420
$0.2770
$0.4560
$0.3770
$0.3360
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CUSTOM SERVICE AGREEMENTS

3.8306 CSA OPTION 3.8306 (Continued)

5.0

Discounts and Credits . (Continued)

Price Per Minut e

Country Dedicated Switched
Ukraine $0.3700 $0.3850
United Kingdom $0.0240 $0.0390
Uruguay $0.4250 $0.4400
Venezuela $0.2980 $0.3130
Viet Nam $0.7340 $0.7490

5.1.K. Customer will receive a Type Four Usage Discount on
its Sprint Voice Solutions Int ernational Toll Free Service
Usage Charges.

Price Per Minute

Country Dedicated Switched
El Salvador $0.3290 $0.3440
Singapore $0.1080 $0.1230
Venezuela $0.1130 $0.1280
5.1.L. Customer will receive a waiver of its domestic

Sprint ISDN channel inst allation charges for circuits

installed or in service during the Term.

5.2.A. As a normal course of technology evolution, Sprint

will continue to update and upgrade its suite of services.

Sprint currently offers and will continue to make available

to cus tomers a substantially similar Sprint domestic and
international Private Line Service that is provisioned over

a Sprint IP backbone. At any time during this Agreement,

Customer may elect to purchase and Sprint will provide

other substitute services, toget her with a transition plan,
under terms and conditions mutually agreeable to Sprint and
Customer.

SCHEDULE NO. 12
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CUSTOM SERVICE AGREEMENTS
3.830 6 CSA OPTION 3.8306 (Continued)
5.0 Discounts and Credits (Continued)
5.2.B. Customer will receive a Type Four Discount on the
MRC for the interexchange portion of each interstate
Clearline DDS private line circuit with an individual
Order Term of one y ear or longer, installed or in
service during the Term.
Origination Termination
NPA NXX NPA NXX MRC
203- 761 312- 435 $590
203- 761 312- 554 $590
203- 761 816- 753 $651
203- 761 816- 931 $651
5.3.A. Customer will receive a Type Four Discount on the
MRC fo r each Sprint - provided DDS local access line at the
NPA NXXs (or successor NPA - NXXs), installed or in service
during the Term. Local access lines included herein are
not eligible for Schedule Access Term Plan Discounts.
NPA NXX MRC
203- 761 $157
312-435 $108
312-554 $108
816- 753 $93
816- 931 $93
5.3.B. Customer will receive a Type Four Discount on the
MRC (including ACF and COC) for each Sprint -provided T -1
local access line at the NPA - NXXs (or successor NPA - NXXs),

installed or in service during the

Plan Discounts.

Term. Local access lines
included herein are not eligible for Schedule Access Term
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CUSTOM SERVICE AGREEMENTS

3.83 06 CSA OPTION 3.8306 (Continued)

5.0

6.0

Discounts and Credits . (Continued)
NPA NXX MRC
203- 761 $350
218- 378 $314

5.C. Customer will receive a waiver of the monthly

recurring charges associated with ACF and COC on Sprint -
provided T -l1andT - 3local accees lines installed or in

service during the Term.

5.D. For all Sprint - provided domestic T - 3 and lower
bandwidth local access lines discounted in this CSA and

installed during the Term, Customer will receive a

waiver of the non - recurring local access line

in stallation charges (including non - recurring COC and
ACF charges).

5.E. Customer must use each local access line, port, or
PVC receiving a waiver for 24 continuous months (the
"Usage Period"). Should Customer disconnect any local

access line, port, or PVC receiving an installation
waiver prior to the end of the Usage Period, Customer
will pay Sprint a pro - rata refund of the waived

installation charges based on the number of months
remaining in the Usage Period.

Other Classifications, Practices and Reg ulations

On the Commencement Date of the Agreement, Customer must
be an existing Sprint Customer for the preceding 24
months.

During each billing month of the Term, Customer must have

at least one Sprint - provided T -1 access local access line

for Sprint Services in NPA - NXXs 203 -761, 312 -435,and 816 -
753.
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CUSTOM SERVICE AGREEMENTS
3.8306 CSA OPTION 3.8306 (Continued)

7.0 Availabil ity

This CSA option is available to similarly situated
customers for 29 days following its effective date.
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CUSTOM SERVICE AGREEMENTS

3.8307 CSA OPTION 3.8307

1.0

2.0

3.0

4.0

5.0

Term:

The Term of this option is 24 months, beginning on the
Second Amendment Commencement Date of the Agreement.

Contributory & Network Services

The following services contribute to the Customer's MAC.:

Sprint Vo ice Solutions
Domestic Access

Minimum Service Commitments
Customer's MMC is $80,000.
CSA Rates and Charges

The provisions of Sprint Schedule Nos. 8 and 11 apply.

Discounts and Credits

5.1.A. Customer will receive a Type Five Net Eff ective
Usage Discount equivalent to the Sprint Voice Solutions,

two - year Term, $300,000 level on its interstate, intrastate

and international Sprint Voice Solutions Service Usage

Charges, except as stated in this CSA.

5.1.B. Customer will receive a Type Four Usage Discount on
its interstate Sprint Voice Solutions outbound (including
FONCARD) Service Usage Charges.

Call Type Price Per Minute
Dedicated $0.022
Switched $0.036

FONCARD $0.096
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CUSTOM SERVICE AGREEMENTS
3.8307 CSA OPTION 3.8307 (Continued)
5.0 Discounts and Credits . (Continued)
5.1.C. Customer will receive a Type Four Usage Discount on
its interstate Sprint Voi ce Solutions Toll Free Service
Usage Charges.
Call Type Price Per Minute
Dedicated $0.022
Switched $0.036
5.1.D. Customer will receive a Type Four Net Effective
Usage Discount on its intrastate Sprint Voice Solutions
outbound (including FONCARD) Ser vice Usage Charges.
Price Per Minute

State Dedicated Switched FONCARD
Arizona $0.0676 $0.1180 $0.1780
California $0.0320 $0.0448 $0.1048
Colorado $0.0580 $0.0831 $0.1431
Delaware $0.0313 $0.0432 $0.1032
Georgia $0.0443 $0.0685 $0.1285
Maryland $0.0411 $0.0628 $0.1228
Massachusetts $0.0252 $0.0294 $0.0894
Minnesota $0.0664 $0.1001 $0.1601
Nevada $0.0339 $0.0486 $0.1086
New Mexico $0.0958 $0.1257 $0.1857
New York $0.0435 $0.0698 $0.1298
Oregon $0.0371 $0.0492 $0.1092
Pennsylvania $0.0437 $0.0 781 $0.1381
Texas $0.0503 $0.0766 $0.1366
Virginia $0.0499 $0.0860 $0.1460
Washington $0.0491 $0.0774 $0.1428

5.1.E. Customer will receive a Type Four Net Effective
Usage Discount on its intrastate Sprint Voice Solutions
Toll Free Service Usage Charge S.
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CUSTOM SERVICE AGREEMENTS

3.8307 CSA OPTION 3.8307 (Continued)

5.0

Discounts and Credits . (Continued)

Sta te
Arizona
California
Colorado
Delaware
Georgia
Maryland
Massachusetts
Minnesota
Nevada

New Mexico
New York
Oregon
Pennsylvania
Texas
Virginia
Washington

Price Per Minute
Dedicated
$0.0676
$0.0320
$0.0580
$0.0313
$0.0443
$0.0411
$0.0252
$0.0664
$0.0339
$0.0958
$0.0446
$0.0371
$0.0437
$0.0503
$0.0499
$0.0524

5.1.F. Customer will receive a Type Three Net Effective
Usage Dis count on its dedicated intrastate Sprint Voice
Solutions outbound Service Usage Charges.

State

Connecticut, Hawaii, Kansas, Michigan,
Mississippi, Tennessee

lllinois, Kentucky, Louisiana, Maine, Ohio,
South Carolina, Utah, Wisconsin

Alabama, Indiana, Nebraska, Rhode Island,

West Virginia

Idaho, lowa, Montana, New Hampshire, New
Jersey, North Carolina, North Dakota,

Wyoming

Florida, Oklahoma, Vermont

SCHEDULE NO. 12

Original Page
____Revised Page
Page

Switched

$0.1180
$0.0448
$0.0831
$0.0432
$0.0685
$0.0628
$0.0294
$0.1001
$0.0 486
$0.1257
$0.0698
$0.0492
$0.0781
$0.0766
$0.0860
$0.0828

Discount

40%

30%

20%

10%

5%

54298
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CUSTOM SERVICE AGREEMENTS

3.8307 CSA OPTION 3.8307 (Continued)

5.0 Discounts and Credits . (Continued)
5.1.G. Customer will receive a Type Three Net Effective
Usage Discount on its switched intrasta te Sprint Voice
Solutions outbound (including FONCARD) Service Usage
Charges.
State Discount
Connecticut, Hawaii, Indiana, Louisiana, 40%

Maine, Michigan, Mississippi, Ohio, South
Carolina, Tennessee, Wisconsin

lllinois, Kansas, Kentucky, Oklahoma, Uta h 40%
Alabama, lowa, Montana, New Hampshire, North 30%
Carolina, Rhode Island, West Virginia

Florida, Idaho, Massachusetts, Nebraska, New 20%

Jersey, North Dakota, Vermont, Wyoming

5.1.H. Customer will receive a Type Three Net Effective
Usage Discount on its dedicated intrastate Sprint Voice
Solutions Toll Free Service Usage Charges.

State Discount
Connecticut, Michigan, Mississippi, South 40%
Carolina, Tennessee

Hawaii, lllinois, Kansas, Kentucky, 30%
Louisiana, Maine, Ohio, Oklahoma, Utah,

Wisconsin

Alabama, Nebraska, Rhode Island 20%
Idaho, Indiana, Montana, New Hampshire, 10%
North Carolina, North Dakota, West Virginia,

Wyoming

Florida, lowa, New Jersey 5%
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CUSTOM SERVICE AGREEMENTS

3.8307 CSA OPTION 3.8307 (Continued)

5.0

Discounts and Credits

(Continued)

5.1.1. Customer will receive a Type Three Net Effective
Usage Discount on its switched intrastate Sprint Voice
Solution s Toll Free Service Usage Charges.

State Discount
Connecticut, Hawaii, Indiana, Louisiana, Maine, 40%
Michigan, Mississippi, Ohio, South Carolina,

Tennessee, Wisconsin

Illinois, Kansas, Kentucky, New Hampshire, Utah 30%
Alabama, lowa, Montana, North C arolina, Oklahoma, 20%

Rhode Island, West Virginia
Nebraska, North Dakota, Vermont, Wyoming 10%
Florida, Idaho, New Jersey

5%

5.3.B. Customer will receive a Type Four Discount of $170
on the MRC (including ACF and COC charges) for each Sprint -

provided

successor NPA

T- 1 local access line at the NPA - NXXs (or
- NXXs) below, installed or in service during

the Term. Local access lines included herein are not
eligible for Schedule Access Term Plan Discounts.

NPA NXX
206340
212216
281477
303662
360570
410522
425551
443276
480598
503672
832487

NPA NXX NPA NXX
505344 713821
509893 714240
510252 763383
510771 770662
610364 775336
617747 858550
650615 916286
702777 916638
703689 972888
713403 714938
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CUSTOM SERVICE AGREEMENTS

3.8307 CSA OPTION 3.8307 (Continued)

5.0

Discounts and Credits . (Continued)

5.4.A.1. Customer will receive a waiver of the installation
and monthly recu rring charges associated with ACF and COC.

5.4.A.2. For all Sprint - provided domestic T - 3 and lower
bandwidth local access lines discounted in this CSA and

installed during the Term, Customer will receive a

waiver of the non - recurring local access line

ins tallation charges (including non - recurring COC and
ACF charges).

5.4.B. Customer must use each local access line, port,
or PVC receiving a waiver for 36 continuous months (the
"Usage Period"). Should Customer disconnect any local

access line, port, or PV C receiving an installation
waiver prior to the end of the Usage Period, Customer
will pay Sprint a pro - rata refund of the waived

installation charges based on the number of months
remaining in the Usage Period.

6.3.A. Customer must be in compliance with all material
terms and conditions of this CSA in order to be eligible
for any Credits or Discounts under this CSA. If Sprint

terminates this CSA due to Customer 6s

Customer terminates this CSA or ceases to use Services to a

material ext ent (unless due to Sprintds mater.

Customer will pay Sprint, in addition to all other charges,

a pro - rata portion of each Credit issued. The pro - ata
portion of a Credit will be calculated based on the number

of months remaining in the Initial Term at the time of
termination, divided by the number of months in the Initial

Term. In addition, Sprint will issue no further Credits.

6. 3. B. Customer wi ||l receive a $7,500

the second billing month after the Commencement Date of th e
Agreement.

mat e

a

cred
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CUSTOM SERVICE AGREEMENTS
3.8307 CSA OPTION 3.8307 (Continued)

6.0  Other Classifications, Practices and Regulations

On the Commencement Date of the Agreement, Customer must
be an existing Sprint Customer.

During each billing month of the Term, Customer must
have its Corporate Headquarters located in Houston, TX.

7.0  Availability

This CSA option is available to si milarly situated
customers for 29 days following its effective date.
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CUSTOM SERVICE AGREEMENTS
3.8309 CSA OPTION 3.8309

1.0 Term

The Term of this option is 24 months, beginning on the
Commencement Date of the Agreement.

2.0  Contributory & Network Services

The following services contribute to the Customer's MAC.:

Clearline 45 (Domestic, point - to - point IXC and not
including Domestic extension of international private
lines)

International Private Line
Domestic Access

3.0 Minimum Service Commitments

Customer's MAC is $100,000.
4.0 CSA Rates and Charges

The provisions of Sprint Schedule Nos. 7and 8 apply.

5.0 Discounts  and Credits

5.1.A. Customer will receive a Type Four Discount on the
MRC for the interexchange portion of each interstate or
intrastate Clearline 45 private line circuit with an
individual Order Term of two years or longer, installed

or in service duri ng the Term.

Origination Termination

NPA NXX NPA NXX Bandwidth MRC
603- 532 978- 670 DS3 $1,310

978- 762 978- 670 DS3 $1,310
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CUSTOM SERVICE AGREEMENTS

3.8309 CSA OPTION 3.8309 (Continued)

5.0

Discounts and Credits . (Continued)

5.1.B. Customer will receive a Type Four Discount on the

MRC for the interexchange and access
interstate or intrastate Clearline 45 pri vate line circuit

with  a month -to - month term (not to exceed two years from

the Commencement Date of this Agreement), in service during

the Term. For purposes of this paragraph, a "Bundle" is:

one DS3 local access line (including ACF and COC MRCs) at

each end of the private line circuit and the interexchange

portion of the DS3 Private Line circuit. or longer,

installed or in service during the Term.

Origination Termination

NPA NXX NPA NXX Bandwidth MRC
978- 762 978-670 DS3 $13,025
603- 532 978-670 DS3 $11,286

5.1.C. As a normal course of technology evolution, Sprint

will continue to update and upgrade its suite of services.

Sprint currently offers and will continue to make available

to customers a substantially similar Sprint domestic and

internation al Private Line Service that is provisioned over

a Sprint IP backbone. At any time during this Agreement,

Customer may elect to purchase and Sprint will provide

other substitute services, together with a transition plan,

under terms and conditions mutuall y agreeable to Sprint and
Customer.

5.3.A. As a normal course of technology evolution,
Sprint will continue to update and upgrade its suite of
services. Sprint currently offers and will continue to
make available to customers a substantially similar
frame relay service that runs over a Sprint IP backbone

ifBund
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CUSTOM SERVICE AGREEMENTS

3.8309 CSA OPTION 3.8309 (Continued)

5.0

Discounts and Credits : (Continued)

time during this Agreement, Customer may elect to
purchase and Sprint will provide SprintLink Frame Relay
Service or other substitute services, together with a
transition plan, under terms and conditions mutually
agreeable to Spr int and Customer.

5.3.B. Customer will receive a Type Four Disount on the MRC

for the interexchange (Al XC0) portion of
International Private Line circuit installed prior to the
Commencement Date of this Agreement with a month - to - month

term (not to exceed two years from the Commencement Date of
this Agreement). The IXC MRC does not include charges for
Customer Premise Equipment, if required, or any domestic or
foreign taxes (USF, VAT, etc.), if applicable. Local

access charges are additiona l.

Origination Termination IXC
NPA NXX Location Speed MRC
978-670 France DS3 $4,435

5.7.B. Customer will receive a Type Four Discount on the

MRC (including ACF and COC) for the local loop portion of

each Sprint - provided T -1 local access line at th e NPA- NXXs
(or successor NPA - NXXs), installed or in service during the

Term. Local access lines included herein are not eligible

for Schedule Access Term Plan Discounts.

NPA NXX MRC NPA NXX MRC
408- 779 $184 518-523  $839
408- 942 $292 603-532  $584
408- 944 $230 678-728  $133
434 - 220 $205 760- 788  $354
434- 975 $346 781-270  $218

508- 478 $375 781-533  $408
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3.8309 CSA OPTION 3.8309 (Continued)

5.0 Discounts and Credits . (Continued)
NPA NXX MRC NPA NXX MRC
781-890 $216 978-663  $219
951- 676 $234 978-670  $219
972- 359 $353 978-715  $205
978- 436 $250 978-762  $297
5.7.C. Customer will receive a Ty pe Four Discount on the
MRC (including ACF and COC) for the local loop portion of
each Sprint - provided T - 3 local access line at the NPA - NXXs
(or successor NPA - NXXs) with a one - year or longer Order

Term, installed or in service during the Term. Local
acces s lines included herein are not eligible for Schedule
Access Term Plan Discounts.

NPA NXX MRC NPA NXX MRC
408- 942 $3,665 972-359  $2,312
408- 944 $2,438 978-436  $2,532
603- 532 $5,423 978-715  $1,529
781-533 $2,429 978-762  $2,594
5.7.D. Customer will receive a Type Three Discount of

66% on its domestic Sprint ISDN PRI D channel MRCs for
circuits installed or in service during the Term.

5.7.E. Customer must use each Sprint - provided domestic T -3
or greater bandwidth local access line for the number of
months equal to the applicable Order Term for that local

access line. If Customer disconnects a Sprint - provided

domestic T - 3 or greater bandwidth local access line before
the end of its applicable Order Term, Customer will pay

Sprint an amount equal t o the MRC for that local access
line multiplied by the number of months remaining in the

Order Term.
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3. 8309 CSA OPTION 3.8309 (Continued)

5.0

6.0

7.0

Discounts and Credits . (Continued)

5.8.A.(1). Customer will receive a waiver of the
installation and monthly recurring charges associated with
ACF and COC.

5.8.A.(2). For all Sprint - provided domestic T -3 and
lower bandwidth local access lines discounted in this

CSA and installed during the Term, Customer will receive

a waiver of the non - recurring local access line

installation charges (including non - recurring COC and
ACF charges).

5.8.A.(3). Customer will receive a waiver of its domestic
Sprint ISDN channel installation charges for circuits
installed or in service during the Term.

5.8.B. Customer must use each local access line, port,

or PVC receiving a waiver for 24 continuous months (the

"Usage Period"). Should Customer disconnect any local
access line, port, or PVC receiving an installation

waiver prior to the end of the Usage Period, Customer

will pay Sprint a pro - rata refund of the waived
installation charges based on the number of months
remaining in the Usag e Period.

Other Classifications, Practices and Regulations

On the Commencement Date of the Agreement, Customer must
be an existing Sprint Customer.

Availability

This CSA option is available to similarly situated
customers for 29 days followin g its effective date.



SPRINT SCHEDULE NO. 12
Original Page
1st Revised Page 54321
Cancels Original Page 54321
Effective August 19, 2011

CUSTOM SERVICE AGREEMENTS
3.8310 CSA OPTION 3.8310

1.0 Term:

The Term of this option is 36 months, b eginning on the
Commencement Date of the Agreement.

2.0  Contributory & Network Services

The following services contribute to the Customer's MAC.:

Sprint Voice VPN Solutions

Sprint Interactive Toll Free Service
Sprint Global Frame Relay
Domestic Acce ss

3.0 Minimum Service Commitments
Customer's MAC is $3,900,000.
4.0 CSA Rates and Charges

The provisions of Sprint Schedule Nos. 8 and 11 apply.

5.0 Discounts and Credits

6.1.A. Customer will receive a Type Five Net Effective
Usage Discount equ ivalent to the Sprint Voice VPN
Solutions, three - year Term, $1,500,000 level on its
interstate, intrastate and international Sprint Voice VPN
Solutions Service Usage Charges, except as stated in this
CSA.

6.1.B. Customer will receive a Type Four Usage Di scount on
its interstate Sprint Voice VPN Solutions outbound
(including FONCARD) Service Usage Charges.

Call Type Price Per Minute
On On $.01 25

On- Off $.01 40

Off - On $.01 40

Off - Off $.02 60
FONCARDON $0. 0300

FONCARDOff $0. 0300
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CUSTOM SERVICE AGREEMENTS

3.8310 CSA OPTION 3.8310 (Continued)

5.0

Discounts and Credits . (Continued)

6.1.C. Customer will receive a Type Four Usag e Discount on
its interstate Sprint Voice VPN Solutions Toll Free Service
Usage Charges.

Call Type Price Per Minute
Dedicated $.0140
Switched $.02 60

6.1.D. Customer will receive a Type Four Usage Discount on
its interstate Sprint Voice VPN Solutions outbound SDS
Service Usage Charges.

Call Type Price Per Minute

Off - On $0.0290

Off - Off $0.0420

Off - On $0.0330

Off - Off $0.0500

6.1.E. Customer will receive a Type Four Net Effective

Usage Discount on its intrastate (including interLATA and
intraLATA) Sprint Voice VPN Solutions outbound (including

FONCARD) Service Usage Charges.

Price Per Minute
FONCARD FONCARD

State OnOn On- Off Off -On  Off -Off On Off

California $0.0125  $0.0198  $0.0198  $0.0317  $0.0569 $0.0769
Connecticut $0.0125  $0.0240  $0.0240  $0.0333  $0.0865 $0.0967
Florida $0.0125  $0.0317  $0.0317  $0.0618  $0.0818 $0.1018
Georgia $0.0125  $0.0252  $0.0252  $0.0495  $0.0869 $0.1184
lllinois $0.0125  $0.0206  $0.0209  $0.0332  $0.0847 $0.0932
Kansas $0.0125  $0.0240  $0.0240  $0.0375  $0.0624 $0.0824
Maine $0.0125  $0.0258  $0.0258  $0.0388  $0.0800 $0.1050
Maryland $0.0125  $0.0232  $0.0232  $0.0349  $0.0549 $0.0749
Massachusetts $0.0125  $0.0208  $0.0208  $0.0310  $0.0510 $0.0710
Michigan $0.0125  $0.0178  $0.0178  $0.0332  $0.0664 $0.0801
Minnesota $0.0125  $0.0457  $0.0457  $0.0965  $0.1085 $0.1461
New Jersey $0.0125  $0.0275  $0.0275  $0.0537  $0.0960 $0.1215

New York $0.0125  $0.0375  $0.0375  $0.0665  $0.0850 $0.1146
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3.8310 CSA OPTION 3.8310 (Continued)

5.0

Discounts and Credits

State

North Carolina
Ohio
Pennsylvania
South Carolina
Texas

Virgin  ia
Washington

(Continued)
Price Per Minute
On On On Off Off - On Off - Off
$0.0125  $0.0387 $0.0387 $0.0564
$0.0125 $0.0246 $0.0246 $0.0350
$0.0125 $0.0342 $0.0342 $0.0708
$0.0125 $0.0250 $0.0250 $0.0450
$0.0125  $0.0250  $0.0250  $0.0375
$0.0125  $0.0268  $0.0268  $0.0529
$0.0125 $0.0290 $0.0290 $0.0655

6.1.F. Customer will receive a Type Three Net Effective
Usage Discount of 35% on its intrastate Sprint Voice VPN
Solutions outbound Service Usa

states listed in Section 6.1.E.

6.1.G. Customer will receive a Type Four Net Effective
Usage Discount on its intrastate

intraLATA)
Usage Charges.

State
California
Connecticut
Florida
Georgia

Illinois

Kansas

Maine
Maryland
Massachusetts
Michigan
Minnesota
New Jersey
New York
North Carolina
Ohio
Pennsylvania
South Carolina

SCHEDULE NO. 12
Original Page

Revised Page
Cancels Original

Page

54323
54323

August 19, 2011

FONCARD
on
$0.0891
$0.0682
$0.1030
$0.0759
$0.0837
$0.1172
$0.0856

ge Charges except for the

(including interLATA and

Price Per M inute

Dedicated Switched
$0. 0230 $0. 0329
$0.0241 $0.0334
$0. 0436 $0. 0667
$0.0317 $0.0485
$0. 0247 $0.0332
$0.0249 $0.0356
$0.0270 $0.0390
$0.0251 $0.0349
$0. 0215 $0.0285
$0.0224 $0.0379
$0.0450 $0.0800
$0.0360 $0. 0550
$0.0400 $0.0696
$0.0317 $0.0584
$0.0282 $0.0375
$0. 0250 $0. 0500
$0.0359 $0.0500

Sprint Voice VPN Solutions Toll Free Service

FONCARD
off
$0.1072
$0.0750
$0.1408
$0.0900
$0.1037
$0.1615
$0.1209
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5.0

Discounts and Credits

State
Texas
Virginia
Washington

SCHEDULE NO12

Original Page
1st Revised Page 54324
Cancels Original Page 54324

Effective

CUSTOM SERVICE AGREEMENTS

(Continued)

Price Per Minute

Dedicated
$0. 0332
$0. 0378
$0.0395

6.1.H. Customer will receive a Type Three Net Effective
Usage Discount of 35% on its intrastate Sprint Voice VPN
Solutions Toll Free Service Usage Charges except for the

states listed in Section 6.1.G.

6.1.1. Customer will receive a Type Four Usage Discount on

its international (domestic origination) Sprint Voice
Solutions VPN outbound including FONCARD) Service Usage

Charges.

Country

Australia

Austria
Belgium
Brazil
Canada
China

Czech Republic
France
Germany
Greece

Hong Kong
Hungary

India

Ireland

Italy

Jamaica
Japan

Korea (North)
Korea (South)
Luxembourg

Price Per Minute

Dedicated

$0.0220
$0.0290
$0.0250
$0.0400
$0.0190
$0.0270
$0.0550
$0.0240
$0.0210
$0.0350
$0.0220
$0.0550
$0.0675
$0.0250
$0.0240
$0.0720
$0.0330
$0.6690
$0.0420
$0.0350

August 19, 2011

Switched
$0. 0629
$0.0673
$0.0685

Switched
$0.0370
$0.0445
$0.0400
$0.0550
$0.0340
$0.0420
$0.0700
$0.0390
$0.0360
$0.0500
$0.0370
$0.0700
$0.0825
$0.0400
$0.0390
$0.0870
$0.0480
$0.6840
$0.0570
$0.0500
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CUSTOM SERVICE AGREEMENTS

3.8310 CSA OPTION 3.8310 (Continued)

5.0 Discounts and Credits . (Continued)
Price Per Minute
Count ry Dedicated Switched
Malaysia $0.0300 $0.0450
Mexico $0.0620 $0.0770
Netherlands $0.0250 $0.0400
Philippines $0.1220 $0.1370
Poland $0.0360 $0.0510
Portugal $0.0290 $0.0440
Singapore $0.0350 $0.0500
Slovakia $0.0325 $0.0475
South Africa $0.0475 $0.0625
Spain $0.0240 $0.0390
Switzerland $0.0210 $0.0360
Taiwan $0.0290 $0.0440
Turkey $0.0530 $0.0680
United Kingdom $0.0190 $0.0340

An International Mobile Termination Surcharge may apply to
calls that terminate to mobile phones in some countries.
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3.8310 CSA OPTION 3.8310 (Continued)

5.0

Discounts and Credits

(Continued)

6.1.J. Customer will r

on its international (domestic origination) Sprint Voice
VPN Solutions outbound (including FONCARD) Service Usage
Charges, except to those countries listed in Section 6.1.1.

6.1.K. Customer will receive a Type Four Usag
its Sprint Voice VPN Solutions International Toll Free
Service Usage Charges.

Country
Australia
Belgium
Brazil
Canada
China
France
Germany
Greece
Hong Kong
Hungary
India

Ireland

Italy
Jamaica
Japan

Kore a (South)
Luxembourg
Malaysia
Mexico
Netherlands
Philippines
Poland
Portugal
Singapore
South Africa
Spain
Switzerland

eceive a Type Three Discount of 35%

54326
Page 54326
August 19, 2011

e Discount on

Price Per Minute

Dedicated
$0.0510
$0.0550
$0.1153
$0.0372
$0.1390
$0.0650
$0.0500
$0.0710
$0.0670
$0.0950
$0.1980
$0.0690
$0.0550
$0.0830
$0.0910
$0.0680
$0.0836
$0.0460
$0.0900
$0.0690
$0.1350
$0.0735
$0.0900
$0.0580
$0. 0530
$0.0356
$0.0561

Switched

$0.0660
$0.0684
$0.1285
$0.0522
$0.1540
$0.0750
$0.0572
$0.0725
$0.0820
$0.1100
$0.2130
$0.0837
$0.0700
$0.1030
$0.1060
$0.0830
$0.0986
$0.0610
$0.1050
$0.0840
$0.1550
$0.0885
$0.1150
$0.0730
$0.0680
$0.0401
$0.0712
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3.8310 CSA OPTION 3.8310 (Continued)

5.0

Discounts and Credits . (Continued)

Price Per Minute

Country Dedicated Switched
Taiwan $0.121 $0.136
Turkey $0.1590 $0.1740
United Kingdom $0.0420 $0.0680
6.1.L. Customer will receive a Type Three Discount of 35%

on its international Sprint Vo ice VPN Solutions Toll Free
Service Usage Charges, except to those countries listed in

Section 6.1.K.

6.1.M. Customer will receive a Type Three Discount of 35%
on its international (domestic origination) Sprint Voice
VPN Solutions outbound SDS Service Usa ge Charges.

6.1.N. Customer will receive a Type Three Discount of 35%
on its international Sprint Voice VPN Solutions Toll Free
SDS Service Usage Charges.

6.1.0. Customer will receive a Type Three Discount of 75%

on its Sprint Voice VPN Solutions Sprint International
Access per call surcharge. Customer will not receive a

discount on the per call surcharge for payphone - originated
calls.

6.1.P. Customer will receive a Type Three Discount of 40%
on its Sprint Voice VPN Solutions Sprint International
Acce ss Service Usage Charges.
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3.8310 CSA OPTION 3.8310 (Continued)
5.0 Discounts and Credits . (Continued )
6.2.A. In addition to the applicable usage rate, Customer
will receive a Type Four Discount on its Sprint Interactive
Toll Free Service surcharges.
Surcharge (Per Toll Free
Feature Number, Per Call Surcharge
Base Surcharge $0.030
Call Referral $0.030
Agent Transfer (2 - way) $0.040
Agent Transfer (3 - way) $0.060
Database Routing $0.040
Busy/Ring - No- Answer $0.010
Back to Menu $0.010
Caller Transfer $0.010
Menu/Message Replay $0.010
Validated Caller - Entered Codes $0.040
Security Code s $0.040
Voice Recognition $0.010

Cust omer 6 s ma x calsuranargeeassociated with the
features listed above will not exceed $0.080 per call.

6.2.B. Customer will receive a Type Four Discount on the
following non - recurring charges for its Sprint Interactive
Toll Free Service components.

Component Non- Recurring Charge

Program Installation $600 per program

Program Installation i $800 per program
Agent Transfer 2 - way

Program Installation T $1,000 per program
Agent Transfer 3 - way

Sprint - Prov ided Voicing $100 per hour of recording
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3.8310 CSA OPTION 3.8310 (Continued)

5.0 Discounts and Credit s: (Continued)

Component Non- Recurring Charge

Sprint - Provided Voicing | $150 per hour of recording
Foreign Language

Loading Voice from Tape $100 per hour

Loading Voice from Tape | $150 per hour
Foreign Language

Building Block Installation $400 per pro  gram

Management Reports $150 per report

Marketing Reports $150 per report

Raw Data Reports $150 per report

Expedited Installation Charges $500 per request

Feature Change Charge $250 per change occurrence

Customer will receive a wai interacvef Cust omer

Toll Free Service NRCs in an amount not to exceed $5,000
for the Term. For NRCs in excess of $5,000 Customer will
receive the rates listed in Section 6.2.B.

6.2.C. Customer will receive a Type Four Discount on the
monthly recurring charges fo r its Interactive Toll Free
Service features.

Feature Monthly Recurring Charge
Program Charge $75 per program
Voice Slot/Storage Charge $30 per 30 second slot
Daily Reports $250 per report
Weekly Reports $200 per report
Monthly Reports $100 per repor t
VIP Stats Reporting $50 per report
VIP Fax Reporting $50 per report
Agent Transfer Speed Dial No charge

(1 - 15 Codes)
Agent Transfer Speed Diall $200

(16 - 500 Codes)



SPRINT SCHEDULE NO. 12
Original Page 54330
____Revised Page
Cancels Page
Effective April 29, 2008

CUSTOM SERVICE AGREEMENTS

3.8310 CSA OPTION 3.8310 (Continued)

5.0 Discounts and Credits . (Continued)
Feature Monthly Recurring Charge
Agent Transfer Speed Dial $400
(501 - 1000 Codes)
Agent Transfer Speed D ial $750

(1001 - 3000 Codes)
6.3.A. In addition to the applicable usage rate, Customer
will receive a Type Four Discount on its Sprint Interactive
Toll Free Service surcharges.

Surcharge (Per Toll Free

Feature Number, Per Call Surcharge
Stand - Alone Age nt Transfer $0.04

(2 - way)
Stand - Alone Agent Transfer $0.06

(3 - way)

6.3.B. Customer will receive a Type Four Discount on the
following non - recurring charges for its Sprint Interactive
Toll Free Service components.

Component Non- Recurring Charge
Stand Alone Agent Transfer $1,400 per program
2- way Installation
Stand Alone Agent Transfer $1,600 per program
3- way Installation
Speed Dial Installation $400 per request
Agent Transfer Report $150 per report
Expedited Installation Charge $500 per request
Program Change Charge $250 per occurrence
Customer will receive a waiver of Customer

Toll Free Service NRCs in an amount not to exceed $5,000
for the Term. For NRCs in excess of $5,000 Customer will
receive the rates list ed in Section 6.3.B.
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5.0 Discounts and Credits . (Continued)

6.3 .C. Customer will receive a Type Four Discount on the
monthly recurring charges for its Interactive Toll Free
Service features.

Feature Monthly Recurring Charge
Program Charge $100 per program
Voice Slot/Storage Charge $50 per 30 second slot
Daily Ag ent Transfer Report ﬁéﬁ\?e?;r month (Web - based
Weekly Agent Transfer Report $250 per month
Monthly Agent Transfer Report $150 per month
Agent Transfer Speed Dial No charge
(1 - 15 Codes) d
Agent Transfer Speed Dial
(16 - 500 Codes) $200
Agent Transfer Speed Dial $400
(501 - 1000 Codes)
Agent Transfer Speed Dial $750
(1001 - 3000 Codes)
6.10.A. Customer will receive a Type Four Discount of $ 195
on the MRC (including ACF and COC charges) for each Sprint -
provided T -1 local access line at th e NPA- NXXs (or
successor NPA - NXXs) below.
NPA NXX NPA NXX
205988 703293
206277 704329
208395 714935
215564 717691
262794 775348
269688 781290
281445 781481
303696 813207
305378 818880
312559 845896
314962 847320

316681 847788
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3.8310 CSA OPTION 3.8310 (Continued)

5.0 Discounts and Credits . (Continued)

NPA NXX NPA NXX

317298 847938

360750 860282

407249 908286

503221 913469

505255 916638

602765 916851

614436 916859

615872 925677

630238 952820

630467 952828

630860 954452

631234 954452

678969 972364
6.10.B. For other NPA - NXXs not listed in Section 6.10.A,
Customer will receive a Ty pe Four Discount on the MRC
(including ACF and COC charges) for each Sprint - provided T -
1 local access line at an NPA - NXX in the table below

installed or in service during the Term. Local access
lines priced in this subsection are not eligible for
Schedule Access Term Plan Discounts.

Distance from a Sprint POP MRC
0- 10 Miles $225
11- 20 Miles $300
21- 30 Miles $400
31- 40 Miles $600
41- 50 Miles $750

Greater than 51 Miles $1,100
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3.8310 CSA OPTION 3.8310 (Continued)

5.0

Discounts and Credits . (Continued)

6.10.C. Customer will receive a waiver of the monthly

recurring charges associated with ACF and CO Con Sprint -
provided T - 1 local access lines installed or in service

during the Term.

6.10.D. Customer must use each Sprint - provided domestic T -3
or greater bandwidth local access line for the number of

months equal to the applicable Order Term for that lo cal
access line. If Customer disconnects a Sprint - provided

domestic T - 3 or greater bandwidth local access line before

the end of its applicable Order Term, Customer will pay

Sprint an amount equal to the MRC for that local access

line multiplied by the nu mber of months remaining in the
Order Term.

6.10. E. Customer will receive a Type Four Discount on the

MRC (including ACF and COC) for the local loop portion of

each Sprint - provided T - 3 local access line at the N PA- NXXs
(or successor NPA - NXXs), installed o r in service during the

Term. Local access lines included herein are not eligible

for Schedule Access Term Plan Discounts.

NPA NXX MRC

732- 465 $1,822
757- 321 $2,754
484 - 895 $1.815
610- 691 $1,815
770- 360 $1,708
207- 856 $2,742
954- 693 $1,989
847-719 $2,181
856- 224 $3,696
845- 759 $3,470

6.10. F. Customer will receive a Type Four Discount of

$100 on its domestic Sprint ISDN PRI D channel MRCs for
circuits installed or in service during the Term.
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3.8310 CSA OPTION 3.8310 (Continued)

5.0 Discounts and Credits . (Continued)
NPA NXX MRC
207 - 856 $2,957
954- 693 $2,498
847-719 $2,181
856- 224 $4,48 5
845- 759 $3,564

6.10.G. For NPA - NXXs not listed in this CSA, Customer may
receive the best available access promotional rate at the
time of the Order, which shall then remain fixed for the

duration of the Order Term if applicable.

6.10.H. Customer wil | receive a Type Four Discount on the

MRC (including ACF and COC) for each SPA with SCFA T -3
local access line terminated to Customer's dedicated

ring/circuit at an end office with a one - year or longer

Order Term, installed or in service during the Term. L ocal
access lines included herein are not eligible for Schedule

Access Term Plan Discounts. Additional SCFA local access

lines may be ordered by signing a Circuit Specific Access

Discounting Form, which will be subject to the provisions

of this CSA.

End Office MRC
CHCGILWB $500

6.11.A.1. Customer will receive a waiver of its local

access line (i.e. T1, DS3, etc.) installation charges

(including non - recurring COC and ACF charges) on Sprint -
provided domestic, voice service, local access lines

installed du ring the Term.
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CUSTOM SERVICE AGREEMENTS

3.8310 CSA OPTION 3.8310 (Continued)

5.0

Discounts and Credits . (Continued)

6.11.A.2. Customer will receive a waiver of local access

line (e.g. T1, DS3, etc.) installation charges (including

non - recurring COC and ACF charges) on Sprint - provided
domestic Sprint Enhanced Frame Relay Service T -1, DAL and
T- 3 local access lines installed durin g the Term.

6.11.A.7. Customer will receive a waiver of domestic Sprint
Enhanced Frame Relay Service LAN PVC installation (non -
recurring) charges on PVCs installed during the Term.

6.11.A.8. Customer will receive a waiver of domestic Sprint
Enhanced Fram e Relay Service port installation (non -
recurring) charges on ports installed during the Term.

6.11.A.12. Customer will receive a waiver of Service fees
related to 800#6s (i .e. Switched and
Di al , and Pl C6d number s.

6.11.A.13. Customer w ill receive a waiver of all ACF (i.e.
Access Coordination Function) and COC (i.e. Central Office
Connection) charges.

6.11.D. Customer will receive a Type Four Discount on the

installation charge (non - recurring) for each Global Sprint

Frame Relay Service IPVC installed during the Term. The

installation charge does not include installation charges

for | ocal access facilities and CPE.
country not specifically named in the table below and

excludes PVCs with both ends in the United States.

Dedi c
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3.8310 CSA OPTION 3.8310 (Continued)

5.0

Discounts and Credits . (Continued)
Installation
IPVC Location IPVC Band width Charge per IPVC
World Any $100
u.sS. Any $25
Germany Any $85
France 4Kbps i 48Kbps  $67
64Kbps i $167
128Kbps $1000
> 128Kbps
Argentina Any $151
6.11.D.(1). Customr will receive a waiver of the IPVC
installation charge if the IP VC is installed concurrently
with a port; otherwise a software change charge of $100 per
IPVC will apply.

6.11.D.(2). The installation of the first IPVC is included
in the access line installation charge.

6.11.E. Customr will receive a waiver of Global Sprint
Frame Relay Option B and D Service port installation

charges (non - recurring) on ports installed with an

individual Order term of three years. Sprint will waive

IPVC installation charges for IPVCs installed concurrently

with the port. Customer must use installed ports and IPVCs
for 36 continuous months.

6.11.K. If Customer disconnects any port or IPVC receiving

an installation waiver before the end of 12 months,

Customer will pay Sprint a prorated portion of the waived
installation charges based u pon the number of remaining
months in the 12 month period.
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CUSTOM SERVICE AGREEMENTS
3.8310 CSA OPTION 3.8310 (Continued)

6.0 Other Classifications, Practices and Regulations

On the Commencement Date of the Agreement, Customer must
be an existing Sprint Customer.

7.0  Availability

This CSA option is available to similarly situated
customers for 29 days following its effective d ate.
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CUSTOM SERVICE AGREEMENTS
3.8311 CSA OPTION 3.8311

1.0 Term:

The Term of this option is 24 months, beginning on the
Commenement Date of the Agreement.

2.0  Contributory & Network Services

The following services contribute to the Customer's MAC.:

Clearline 1.5 (Domestic, point - to - point IXC and not
including Domestic extension of international private
lines)

Domestic Acce ss
3.0  Minimum Service Commitments
Customer's MAC is $9,600.
4.0 CSA Rates and Charges

The provisions of Sprint Schedule Nos. 7 and 8 apply.

5.0 Discounts and Credits

6.1.A. As per the Agreement, Customer will receive a

Type Four Discount on the MRC for the interexchange
portion of each interstate or intrastate Clearline 1.5

private line circuit with an individual Order Term of

two years or longer, installed or in service during the

Term.

Origination Termination

NPA NXX NPA NXX MRC
732- 621 910- 678 $375

6.1.A.(1). Customer certifies that at least 10% of the

traffic carried on its Sprint services network (e.g.,

Voice, Frame Relay, etc.) discounted under this CSA will be
interstate.
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CUSTOM SERVICE AGREEMENTS

3.8311 CSA OPTION 3.8311 (Continued)

5.0

Discounts and Credits . (Continued)

6.1.A.(2). As a normal course of technology evolution,

Sprint will continue to update and upgrade its suite of
services. Sprint currently offers and will continue to

make available to customers a substantially similar Sprint
domestic and international Private Line Service that is

provisioned over a Sprint IP backbone. At any time during

this  Agreement, Customer may elect to purchase and Sprint

will provide other substitute services, together with a

transition plan, under terms and conditions mutually

agreeable to Sprint and Customer.

6.2.B. Customer will receive a Type Four Discount on the

MRC (including ACF and COC) for the local loop portion of

each Sprint - provided T - 1 local access line at the NPA - NXXs
(or successor NPA - NXXs), installed or in service during the

Term. Local access lines included herein are not eligible

for Schedule Access Ter m Plan Discounts.

NPA NXX MRC
732-621 $162
910- 678 $268

6.3.A.(1). Customer will receive a waiver of the
installation and monthly recurring charges associated with
ACF and COC.

6.3.A.(2). For all Sprint - provided domestic T -3 and
lower bandwidth local access lines discounted in this

CSA and installed during the Term, Customer will receive

a waiver of the non - recurring local access line

installation charges (including non - recurring COC and
ACF charges).
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CUSTOM SERVICE AGREEMENTS

3.8311 CSA OPTION 3.8311 (Continued)

5.0

6.0

7.0

Discounts and Credits . (Continued)

6.3.B. Customer must use each local access line, port,

or PVC receiving a wai ver for 24 continuous months (the
"Usage Period"). Should Customer disconnect any local
access line, port, or PVC receiving an installation

waiver prior to the end of the Usage Period, Customer

will pay Sprint a pro - rata refund of the waived
installation charges based on the number of months
remaining in the Usage Period.

Other Classifications, Practices and Regulations

On the Commencement Date of the Agreement, Customer must
be an existing Sprint Customer.

During each billing month of the Term, Cu stomer must have
its Corporate Headquarters located in Iselin, NJ and Sprint

must provide all of the local access lines discounted in

this CSA.

Availability

This CSA option is available to similarly situated
customers for 29 days following its effec tive date.
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CUSTOM SERVICE AGREEMENTS
3.8312 CSA OPTION 3.8312

1.0 Term:

The Term of this option is 24 months, beginnin g on the First
Amendment Commencement Date of the Agreement.

2.0  Contributory & Network Services

The following services contribute to the Customer's MAC.:

Sprint Voice VPN Solutions
Sprint Interactive Toll Free Service
Domestic Access

3.0 Minimum S ervice Commitments
Customer's MAC is $130,000.
4.0 CSA Rates and Charges

The provisions of Sprint Schedule Nos. 8 and 11 apply.

5.0 Discounts and Credits

4.1.A. Customer will receive a Type Five Net Effective
Usage Discount equivalent to the Spri nt Voice VPN
Solutions, two - year Term, $120,000 level on its interstate,
intrastate and international Sprint Voice VPN Solutions
Service Usage Charges, except as stated in this CSA.

4.1.B. Customer will receive a Type Four Usage Discount on
its interstat e Sprint Voice VPN Solutions outbound
(including FONCARD) Service Usage Charges.

Call Type Price Per Minute
On On $0.0180
On Off $0.0200
Off - On $0.0200
Off - Off $0.0350
FONCARDON $0.0900

FONCARDOff $0.0900
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CUSTOM SERVICE AGREEMENTS

3.8312 CSA OPTION 3.8312 (Continued)

5.0

Discounts and Credits . (Continued)

4.1.C. Customer will receive a Type Four Usage Discount on
its inte rstate Sprint Voice VPN Solutions outbound
(excluding FONCARD) SDS Service Usage Charges.

Call Type Price Per Minute
On On $0.0380
On Off $0.0400
Off - On $0.0400
Off - Off $0.0550

4.1.D. Customer will receive a Type Four Usage Discount on
its intersta te Sprint Voice VPN Solutions Toll Free Service
Usage Charges.

Call Type Price Per Minute
Dedicated $0.0200
Switched $0.0350

4.1.E. Customer will receive a Type Four Usage Discount on
its interstate Sprint Voice VPN Solutions Toll Free SDS
Service Us age Charges.

Call Type Price Per Minute
Dedicated $0.0400
Switched $0.0550

4.1.F. Customer will receive a Type Four Net Effective
Usage Discount on its intrastate Sprint Voice VPN Solutions
outbound (including FONCARD) Service Usage Charges.

Page 54342
July 2, 2010
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CUSTOM SERVICE AGREEMENTS

3.8312 CSA OPTION 3.8312 (Continued)

5.0

Discounts and Credits

State

Alabama
Arizona
California
Florida
Georgia
lllinois

Indiana
Kentucky
Maryland
Massachusetts
Michigan
North Carolina
New York

Ohio
Pennsylvania
South Carolina
Texas

(Continued)

Price Per Minute

Toll Free Service Usage Charges.

State
Alabama
Arizona
California
Florida
Georgia
Illinois
Indiana
Kentucky
Maryland
Massachusetts

FONCARD
On- On On- Off Off -On  Off -Off On
$0.0360  $0.0380  $0.0380  $0.0610  $0.0980
$0.0770  $0.0790  $0.0790  $0.1310  $0.1390
$0.0280  $0.0300  $0.0300  $0.0410  $0.0900
$0.0450  $0.0470  $0.0470  $0.0660  $0.1260
$0.0480  $0.0500  $0.0500  $0.0760  $0.1100
$0.0260  $0.0280  $0.0280  $0.0350  $0.0880
$0.0280  $0.0300  $0.0300  $0.0380  $0.0900
$0.0520  $0.0540  $0.0540  $0.0930  $0.1140
$0.0280  $0.0300  $0.0300  $0.0390  $0.0900
$0.0230  $0.0250  $0.0250  $0.0290  $0.0850
$0.0280  $0.0300  $0.0300  $0.0440  $0.0900
$0.0440  $0.0460  $0.0460  $0.0600  $0.1060
$0.0410  $0.0 430 $0.0430 $0.0680  $0.1280
$0.0270  $0.0290  $0.0290  $0.0370  $0.0890
$0.0380  $0.0400  $0.0400  $0.0610  $0.1210
$0.0380  $0.0400  $0.0400  $0.0510  $0.1000
$0.0430  $0.0450  $0.0450  $0.0680  $0.1050
4.1.G. Customer will receive a Type Four Net Effective
Usage Discount on its intrastate Sprint Voice VPN Solutions
Price Per Minute
Dedicated Switched
$0.0380 $0.0610
$0.0790 $0. 1310
$0.0310 $0.0410
$0.0470 $0.0660
$0.0500 $0.0760
$0.0280 $0.0350
$0.0280 $0.0380
$0.0590 $0.0930
$0.0290 $0.0390
$0.0250 $0.0290

54343

Effective May 6, 2008

FONCARD
off
$0.1210
$0.1910
$0.1010
$0.1260
$0.1360
$0.0950
$0.0980
$0.1530
$0.0990
$0.0890
$0.1040
$0.1200
$0.1280
$0.0970
$0.1210
$0.1110
$0.1280
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CUSTOM SERVICE AGREEMENTS

3.8312 CSA OPTION 3.8312 (Continued)

5.0 Discounts and Credits . (Continued)
Price Per Minute

State Dedicated Switched
Michigan $0.0340 $0.0 440
North Carolina $0.0460 $0.0600
New York $0.0430 $0.0680
Ohio $0.0290 $0.0370
Pennsylvania $0.0400 $0.0610
South Carolina $0.0330 $0.0530
Texas $0.0480 $0.0730
4.1.H. Customer will receive a Type Three Net Effective
Usage Discount on its intrast ate Sprint Voice VPN Solutions
outbound On - On, On - Off, Off - On and FONCARD- On Service Usage
Charges.
State Discount
Connecticut, Hawaii, Kansas, Mississippi, 40%
Nevada and Tennessee
Louisiana, Maine, Utah and Wisconsin 30%
Nebraska, New Mexico, Oregon, Rhode Island 20%
and West Virginia
Colorado, Delaware, Idaho, lowa, Montana, 10%

New Hampshire, North Dakota, and Wyoming

4.1.1. Customer will receive a Type Three Net Effective
Usage Discount on its dedicated intrastate Sprint Voice VPN

Solutions Toll Free Service Usage Charges.

State Discount
Connecticut, Mississippi and Tennessee 40%
Hawaii, Kansas, Louisiana, Maine, Nevada, 30%
Oklahoma, Utah and Wisconsin

Delaware, Nebraska, New Mexico, Oregon and 20%
Rhode Island

Colorado, Idaho, Montana, New Hampshire, 10%

North Dakota, West Virginia and Wyoming
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CUSTOM SERVICE AGREEMENTS
3.8312 CSA OPTION 3.8312 (Continued)

5.0 Discou nts and Credits . (Continued)

4.1.J. Customer will receive a Type Three Net Effective
Usage Discount on its intrastate Sprint Voice VPN Solutions
outbound Off - Off and Sprint FONCARD - Off Service Usage

Charges.

State Discount
Connecticut, Hawaii, Louisiana , Maine, 40%
Mississippi, Nevada, Tennessee and Wisconsin

Kansas, Oklahoma and Utah 30%
lowa, Montana, New Hampshire, Rhode Island 20%
and West Virginia

Colorado, Idaho, Nebraska, New Mexico, North 10%
Dakota, Oregon, Vermont, Washington and

Wyoming

4.1.K. Customer will receive a Type Three Net Effective
Usage Discount on its switched intrastate Sprint Voice VPN
Solutions Toll Free Service Usage Charges.

State Discount
Connecticut, Hawaii, Louisiana, Maine, 40%
Mississippi, Nevada, Tennessee and Wisconsi n

Kansas, New Hampshire and Utah 30%
lowa, Montana, Oklahoma, Rhode Island and 20%
West Virginia

Colorado, Nebraska, North Dakota, Oregon, 10%

Vermont and Wyoming

4.1.L. Customer will receive a Type Four Usage Discount on
its international (domest ic origination) Sprint VVoice
Solutions VPN outbound (including FONCARD) Service Usage
Charges.
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CUSTOM SERVICE AGREEMENTS

3.8312 CSA OPTION 3.8312 (Continued)

5.0 Discounts and Credits . (Continued)
Price Per Minute
Country Dedicated Switched
Brazil $0.0700 $0.0850
Canada $0.0210 $0.0360
Germany $0.0300 $0.0450
United Kingdom $0.0240 $0.0390
4.1.M. Customer will receive a Type Four Usage Discount on

Sprint Voice VPN Solutions International Toll Free Service
Usage Charges.

Price Per Minute

Country Dedicated Switched
Brazil $0.1040 $0.1190
Canada $0.0480 $0.0630
Germany $0.0600 $0.0750
United Kingdom $0.0670 $0.0820

4.1 .N. Customer will receive a Type Three Discount of 30%
on its international (domestic origination) Sprint Voice

VPN Solutions outbound (including FONCARD) Service Usage
Charges, except to those countries listed in Section 4.1.L.

4.1.0. Customer will rec eivea Type Three Discount of 30%

on its Sprint Voice VPN Solutions Toll Free Service Usage
Charges, except from those countries listed in Section

4.1.M.

4.2.A. In addition to the applicable usage rate, Customer
will receive a Type Four Discount on its Sp rint Interactive
Toll Free Service surcharges.

Surcharge (Per Toll Free
Feature Number, Per Call Surcharge
Base Surcharge $0.060
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CUSTOM SERVICE AGREEMENTS

3.8312 CSA OPTION 3.8312 (Continued)

5.0 Discounts and Credits . (Continued)
Surcharge (Per Toll Free
Feature Number, Per Call Surcharge
Call Referral $0.060
Agent Transfer (2 - way) $0.050
Agent Transfer (3 - way) $0.080
Database Routing $0.050
Busy/Ring - No- Answer $0.010
Back To Menu $0.010
Caller Transfer $0.010
Menu/Message Replay $0.010
Validated Caller - Entered Codes $0.050
Security Codes $0.050
Basic Voice Recognition $0.010
4. 2. A. (1). Cu s aximomeperd scallsurcharge associated
with the features listed above will not exceed $0.1200 per
call.

4.2.A.(2). Customer will receive a Type Four Discount on
the following non - recurring charges for its Sprint
Interactive Toll Free Service components.

Component Non- Recurring Charge
Program Installation $600 per program
Installation - Agent Transfer $800 per program
2- way
Installation - Agent Transfer $1,000 per program
3- way
Sprint - Provided Voicing $100 per hour of recording
Sprint - Provided Voicing T $150 per hour of recording
Foreign Language
Loading Voice From Tape $100 per hour
Loading Voice From Tape T $150 per hour

Foreign Language
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CUSTOM SERVICE AGREEMENTS

Discounts and Credits

Component
Database Installation (Includes
Database Routing, Security

Codes, Validated Caller -

Entered Codes Or Agent
Tra nsfer Speed Dial)
Management Reports Installation
(Includes Call Count, Call
Referral, Voice Recognition)
Marketing Reports Installation
(Includes Menu, Code, Survey
Program Summary)
Raw Data Reports
Expedited Installation Charges
Feature Change Charge

(Continued)

Non- Recurring Charge
$400 per program

$150 per report

$150 per report

$150 per report
$500 per request
$250 per change occurrence

4.2.A.(3). Customer will receive a Type Four Discount on
the monthly recurring charges for its Interactive Toll Free

Service features.

Feature

Program Charge

Voice Slot/Storage Charge
Daily Reports

Weekly Reports

Monthly Reports

Agent Transfer Speed Dial

(1 - 15 Codes)

Agent Transfer Speed Dial

(16 - 500 Codes)

Agent Transfer Speed Dial

(501 - 1000 Codes)

Agent Transfer Speed Dial
(1001 - 3000 Codes)

Monthly Recurring Charge

$100 per program

$50 per 30 - second slot

$750 per report (web - based
delivery)

$250

$150

No Char ge

$200
$400

$750
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CUSTOM SERVICE AGREEMENTS

3.8312 CSA OPTION 3.8312 (Continued)

5.0

Discounts and Credits . (Continued)

4.6.C. Customer will receive a Type Four Discount on the

MRC (including ACF and COC) for the local loop portion of

each Sprint - provided T -1 local access line at the NPA - NXXs
(or successor NPA - NXXs), installed or in service during the

Term. Local access lines included herein are not eligible

for Schedule Access Term Plan Discounts.

NPA NXX MRC NPA NXX MRC
201- 393 $176 301-498  $162
214- 340 $154 630-369  $141
248 - 349 $171 916-338  $327

4.7.A.(1). Customer will receive a waiver of the
installation and monthly recurring charges associated with
ACF and COC.

4.7.A.(2). For all Sprint - provided domestic T -3 and
lower bandwidth local acc ess lines discounted in this

CSA and installed during the Term, Customer will receive

a waiver of the non - recurring local access line

installation charges (including non - recurring COC and
ACF charges).

4.7.B. Customer must use each local access line, port ,
or PVC receiving a waiver for 24 continuous months (the

"Usage Period"). Should Customer disconnect any local

access line, port, or PVC receiving an installation

waiver prior to the end of the Usage Period, Customer

will pay Sprint a pro - rata refund of the waived

installation charges based on the number of months

remaining in the Usage Period.
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CUSTOM SERVICE AGREEMENTS
3.8312 CSA O PTION 3.8312 (Continued)

6.0  Other Classifications, Practices and Regulations

On the Commencement Date of the Agreement, Customer must
be an existing Sprint Customer.

7.0  Availability

This CSA option is available to similarly situated
customers for 2 9 days following its effective date.
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CUSTOM SERVICE AGREEMENTS

3.8313 CSA OPTION 3.8313

1.0 Term:

The Term of this option is 24 months, beginning on the First
Amendment Commencement Date of the Agreement.

2.0  Contributory & Network Services

The following services contribute to the Customer's MAC.:

Sprint Voice VPN Solutions
Sprint Interactive Toll Free Service
Domestic Ac cess

3.0 Minimum Service Commitments
Customer's MAC is $1,000,000.
4.0 CSA Rates and Charges

The provisions of Sprint Schedule Nos. 8 and 11 apply.

5.0 Discounts and Credits

5.1.A. Customer will receive a Type Five Net Effective
Usage Discount eq  uivalent to the Sprint Voice VPN
Solutions,two - year Term, $1,500,000 level on its
interstate, intrastate and international Sprint Voice VPN
Solutions Service Usage Charges, except as stated in this
CSA.

5.1.B. Calls will be billed as per the Agreement.
5.1.C. Customer will receive a Type Four Usage Discount on
its interstate Sprint Voice VPN Solutions outbound

(including FONCARD) Service Usage Charges.

Call Type Price Per Minute
On On $.011
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CUSTOM SERVICE AGREEMENTS

3.8313 CSA OPTION 3.8313 (Continued)

5.0

Discounts and Credits

Call Type

Oon Off

Off - On

Off - Off
FONCARDON
FONCARDPOff

(Continued)

Price Per Minute

$.015
$.015
$.027
$.047
$.059

5.1.D. Customer will receive a Type Four Net Effective

Usage Discount on its intrastate Sprint Voice VPN Solutions

outbound (including FONCARD) Service Usage Charges.

State
Alabama
Arizona
Arkansas
California
Colorado
Connecticut
Delaware
Florida
Georgia
Hawaii
Idaho
lllinois
Indiana
lowa
Kansas
Kentucky
Louisiana
Maine
Maryland
Massachusetts
Michigan
Minnesota
Mississippi
Missouri
Montana

Price Per Minute

On On On- Off Off - On Off - Off
$0.0120 $0.0324 $0.0324 $0.0575
$0.0120 $0.0754 $0.0754 $0.1239
$0.0120 $0.0543 $0.0543 $0.0919
$0.0120 $0.0252 $0.0252 $0.0359
$0. 0120 $0.0447 $0.0447 $0.0719
$0.0120 $0.0263 $0.0263 $0.0370
$0.0120 $0.0281 $0.0281 $0.0421
$0.0120 $0.0381 $0.0381 $0.0608
$0.0120 $0.0459 $0.0459 $0.0774
$0.0120 $0.0315 $0.0315 $0.0494
$0.0120 $0.0935 $0.0935 $0.1468
$0.0120 $0.0266 $0.0266 $0.0376
$0.0120 $0.0246 $0.0246 $0.0327
$0.0120  $0.0700 $0.0700 $0.1233
$0.0120 $0.0259 $0.0259 $0.0414
$0.0120 $0.0486 $0.0486 $0.0881
$0.0120 $0.0291 $0.0291 $0.0405
$0.0120 $0.0398 $0.0398 $0.052 4
$0.0120 $0.0248 $0.0248 $0.0339
$0.0120 $0.0226 $0.0226 $0.0300
$0.0120 $0.0254 $0.0254 $0.0391
$0.0120 $0.0675 $0.0675 $0.1051
$0.0120 $0.0321 $0.0321 $0.0486
$0.0120 $0.0626 $0.0626 $0.1098
$0.0120 $0.0584 $0.0584 $0.0930

FONCARD
on
$0.0624
$0.1054
$0.0843
$0.0552
$0.0747
$0.0563
$0.0581
$0.0681
$0.0759
$0.0615
$0.1235
$0.0566
$0.0546
$0.1000
$0.0559
$0.0786
$0.0591
$0.0698
$0.0548
$0.0526
$0.0554
$0.0975
$0.0621
$0.0926
$0.0884

FONCARD
off
$0.0875
$0.1539
$0.1219
$0.0659
$0.1019
$0.0670
$0.0721
$0.0908
$0.1074
$0.0794
$0.1768
$0.0676
$0.0627
$0.1533
$0.0714
$0.1181
$0.0705
$0.0824
$0.0639
$0.0600
$0.0691
$0.1351
$0.0786
$0.1398
$0.1230
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CUSTOM SERVICE AGREEMENTS

3.8313 CSA OPTION 3.8313 (Continued)

5.0 Discounts and Credits . (Continued)
Price Per Minute
FONCARD FONCARD

State On- On On- Off Off -On  Off -Off On Off

Nebraska $0.0120  $0.0452  $0. 0452  $0.0697 $0.0752 $0.0997
Nevada $0.0120 $0.0291 $0.0291 $0.0435 $0.0591 $0.0735
New Hampshire $0.0120 $0.0457 $0.0457 $0.0838 $0.0757 $0.1138
New Jersey $0.0120 $0.0361 $0.0361 $0.0605 $0.0661 $0.0905
New Mexico $0.0120  $0.0464  $0.0464  $0.0631 $0.0 764 $0.0931
New York $0.0120  $0.0440  $0.0440 $0.0736  $0.0740 $0.1036
North Carolina $0.0120 $0.0481 $0.0481 $0.0662 $0.0781 $0.0962
North Dakota $0.0120 $0.0736 $0.0736 $0.1266 $0.1036 $0.1566
Ohio $0.0120 $0.0192 $0.0192 $0.0268 $0.0572 $0.0648
Oklah oma $0.0120  $0.0283  $0.0283  $0.0430  $0.0583 $0.0730
Oregon $0.0120  $0.0289  $0.0289  $0.0413  $0.0589 $0.0713
Pennsylvania $0.0120 $0.0422 $0.0422 $0.0855 $0.0722 $0.1155
Puerto Rico $0.0120 $0.0233 $0.0233 $0.0314 $0.0533 $0.0614
Rhode Island $0.0120 $0. 0335 $0.0335 $0.0510 $0.0635 $0.0810
South Carolina $0.0120  $0.0349  $0.0349  $0.0455  $0.0649 $0.0755
South Dakota $0.0120 $0.1048  $0.1048  $0.1764  $0.1348 $0.2064
Tennessee $0.0120 $0.0282 $0.0282 $0.0432 $0.0582 $0.0732
Texas $0.0120 $0.0401 $0.0401 $0. 0627 $0.0701 $0.0927
Utah $0.0120 $0.0462 $0.0462 $0.0690 $0.0762 $0.0990
Vermont $0.0120  $0.0392  $0.0392  $0.0705  $0.0692 $0.1005
Virginia $0.0120 $0.0477 $0.0477 $0.1041 $0.0777 $0.1341
Washington $0.0120 $0.0446 $0.0446 $0.0799 $0.0746 $0.1099
West Virginia $0.0120 $0.0273 $0.0273 $0.0387 $0.0573 $0.0687
Wisconsin $0.0120 $0.0384 $0.0384 $0.0657 $0.0684 $0.0957
Wyoming $0.0120 $0.0517  $0.0517  $0.0722  $0.0817 $0.1022

5.1.E. Customer will receive a Type Four Usage Discount on
its interstate Sprint Voice VPN Solutions Toll Free Service
Usage Charges.

Call Type Price Per Minute
Dedicated $.015
Switched $.027

5.1.F. Customer will receive a Type Four Net Effective
Usage Discount on its intrastate Sprint Voice VPN Solutions
Toll Free Service Usage Charges.



SPRINT

3.8313 CSA OPTION 3.8313 (Continued)

5.0

Discounts and Credits

St ate
Alabama
Arizona
Arkansas
California
Colorado
Connecticut
Delaware
Florida
Georgia
Hawaii
Idaho
Illinois
Indiana
lowa
Kansas
Kentucky
Louisiana
Maine
Maryland
Massac husetts
Michigan
Minnesota
Mississippi
Missouri
Montana
Nebraska
Nevada
New Hampshire
New Jersey
New Mexico
New York

SCHEDULE NO. 12

Original Page
4th Revised Page 54354

Cancels

3rd Page 54354

Effective April 2, 2009

CUSTOM SERVICE AGREEMENTS

(Continued)

Price Per Minute
Dedicated
$0.0375
$0.0636
$0.0526
$0.0257
$0.0422
$0.0257
$0.0290
$0.0426
$0.0458
$0.0329
$0.0683
$0.0260
$0.0230
$0.0683
$0.0306
$0.0544
$0.0264
$0.0277
$0.0241
$0.0224
$0.0287
$0.0526
$0.0315
$0.0651
$0.0496
$0.0422
$0.0294
$0.0531
$0.039 4
$0.0317
$0.0446

Switched
$0.0578
$0.1269
$0.0949
$0.0389
$0.0749
$0.0400
$0.0451
$0.0687
$0.07 97
$0.0524
$0.1498
$0.0406
$0.0357
$0.0892
$0.0444
$0.0911
$0.0435
$0.0554
$0.0369
$0.0330
$0.0421
$0.1081
$0.0516
$0.1157
$0.0960
$0.0754
$0.0465
$0.0868
$0.0635
$0.0661
$0.0766



SPRINT

SCHEDULE NO. 12

Original Page
5th Revised Page 54355

Cancels 4th Page 54355
Effective July 16, 2010
CUSTOM SERVICE AGREEMENTS
3.8313 CSA OPTION 3.8313 (Continued)
5.0 Discounts and Credits . (Continued)
Price Per Minute
State Dedicated Switched
North Carolina $0.0504 $0.0692
North Dakota $0.0681 $0.1296
Ohio $0.0192 $0.0314
Oklahoma $0.0298 $0.0460
Oregon $0.0305 $0.0474
Pennsylvania $0.0583 $0.0885
Puerto Rico $0.0232 $0.0344
Rhode Island $0.0325 $0.0540
South Carolina $0.0279 $0.0508
South Dakota $0.0866 $0.1794
Tennessee $0.0300 $0.0462
Texas $0.0430 $0.0657
Utah $0.0378 $0.0720
Vermont $0.0495 $0.0767
Virginia $0.0714 $0.1071
Washington $0.0599 $0.08 30
West Virginia $0.0264 $0.0417
Wisconsin $0.0423 $0.0687
Wyoming $0.0488 $0.0885
5.1.G. Customer will receive a Type Four Usage Discount on
its international (domestic origination) Sprint VVoice
Solutions VPN outbound (including FONCARD) Service Usag e
Charges.
Price Per Minute
Country Dedicated Switched
Canada $0.022 $0.037
Chile $0.036 $0.051
Costa Rica $0.150 $0.165
Mexico $0.074 $0.089
Argentina $0.139 $0.154
Peru $0.200 $0.215



SPRINT SCHEDULE NO. 12

Original Page
1st Revised P age 54356
Cancels Original Page 54356
Effective July 16, 2010

CUSTOM SERVICE AGREEMENTS

3.8313 CSA OPTION 3.8313 (Continued)

5.0

Discounts and Credits . (Continued)

5.1.H. Customer will receive a Type Four Usage Discount on
Sprint Voice VPN Solutions International Toll Free Service
Usage Charges.

Price Per Minute

Country Dedicated Switched
Canada $0.037 $0.052

Costa Rica $0.339 $0.354

Mexico $0.109 $0.124
Argentina $0.329 $0.344

Peru $0.429 $0.444

5.1.1. Customer will receive a Type Three D iscount of 30%

on its international (domestic origination) Sprint Voice

VPN Solutions outbound, Sprint Voice VPN Solutions FONCARD,
and Sprint Voice VPN Solutions outbound SDS Service Usage
Charges, except to those countries listed in Section 5.1.G.

5.1 .J. Customer will receive a Type Three Discount of 30%
onits  Sprint Voice VPN Solutions Toll Free Service Usage
Charges, except from those countries listed in Section

5.1.H.

5.1.K. Customer will receive a Type Three Discount of

75% on its domestic Sprin t ISDN PRI D channel MRCs for

circuits installed or in service during the Term.

5.2.A. In addition to the applicable usage rate, Customer
will receive a Type Four Discount on its Sprint Interactive
Toll Free Service surcharges.

Surcharge (Per T oll Free
Feature Number, Per Call Surcharge
Stand - Alone Agent Transfer $0.05
(2 - way)




SPRINT SCHEDULE NO. 12
Original Page 54357
____Revised Page
Cancels Page
Effective May 8, 2008

CUSTOM SERVICE AGREEMENTS

3.8313 CSA OPTION 3.831 3 (Continued)

5.0 Discounts and Credits . (Continued)
Surcharge (Per Toll Free
Feature Number, Per Call Surcharge
Stand - Alone Agent Transfer $0.08
(3 - way)

5.2.A.(1). Customer will receive a Type Four Discount on
the following non - recurring charge s for its Sprint
Interactive Toll Free Service components.

Component Non- Recurring Charge
Stand Alone Agent Transfer $600 per program
Program Installation
Stand Alone Agent Transfer $800 per program
2- Way Installation
Stand Alone Agent Transfer $1,000 per program
3- Way Installation
Data Base Installation $400 per request
Agent Transfer Report $150 per report
Installation
Expedited Installation Charge $500 per request
Program Change Charge $250 per occurrence
5.2.A.(2). Customer will rec eive a waiver of Customer q

Interactive Toll Free Service NRCs in an amount not to
exceed $5,000 for the Term. For NRCs in excess of $5,000
Customer will receive the rates listed in Section

5.2.A.(2).

5.2.A.(3). Customer will receive a Type Four Discount on
the monthly recurring charges for its Interactive Toll Free
Service features.

Feature Monthly Recurring Charge
Program Service Fee $50 per program




SPRINT

SCHEDULE NO. 12
Original Page 54358
____Revised Page
Cancels Page
Effective May 8, 2008

CUSTOM SERVICE AGREEMENTS

3.8313 CSA OPTION 3.8313 (Continued)

5.0

Discounts and Credits

Feature
Voice Slot/Storage Charge
Daily Agent Transfer Report
Weekly Agent Transfer Report
Monthly Agent Transfer Report
Agent Transfer Speed Dial
Storage (1 - 15 Codes)
Agent Transfer Speed Dial
Storage (16 - 500 Codes)
Agent Transfer Speed Dial
Storage(501 - 1000 Codes)
Agent Transfer Speed Dial
Storage (1001 - 3000 Codes)

(Continued)

Monthly Recurring Charge
$30 per 30 - second slot
$750(web - base d delivery)
$250

$150

No Charge

$200
$400

$750

5.2.B. In addition to the applicable usage rate, Customer
will receive a Type Four Discount on its Sprint Interactive

Toll Free Service surcharges.

Feature

Base Surcharge

Call Referral

Agent Transfer (2 - way)
Agent Transfer (3 - way)

Database Routing

Busy/Ring - No- Answer

Back To Menu

Caller Transfer

Menu/Message Rep lay

Validated Caller - Entered Codes
Security Codes

Basic Voice Recognition

Surcharge (Per Toll Free
Numter, Per Call Surcharge
$0.060

$0.060

$0.050

$0.080

$0.050

$0.010

$0.010

$0.010

$0.010

$0.050

$0.050

$0.010
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SCHEDULE NO. 12
Original Page
1st Revised Page 54359
Cancels Original Page 54359
Effective July 16, 2010

CUSTOM SERVICE AGREMENTS

3.8313 CSA OPTION 3.8313 (Continued)

5.0

Discounts and Credits

5.2.B.(1).

with the features listed above will not exceed $0.

call.

5.2.B.(2). Customer will receive a Type Four
- recurring charges for its Sprint
Interactive Toll Free Service components.

the following non

Component

Program Installation

Installation - Agent Transfer
2- way

Installation
3- way

Sprint - Provided Voicing

Sprint - Provided Voicing T
Foreign Language

Loading Voice From Tape

Loading Voice From Tape |
Foreign Language

Datab ase Installation (Includes
Database Routing, Security
Codes, Validated Caller -
Entered Codes Or Agent
Transfer Speed Dial)

Management Reports Installation
(Includes Call Count, Call
Referral, Voice Recognition)

Marketing R eports Installation
(Includes Menu, Code, Survey
Program Summary)

Raw Data Reports

Expedited Installation Charges

Feature Change Charge

(Continued)

- Agent Tran sfer

Cust omer 0-scallmackargsassocigieel r

150 per

Discount on

Non- Recurring Charge
$600 per program
$800 per program

$1,000 per program

$100 per hour of recording
$150 per hour of recording

$100 per hour
$150 per hour

$400 per program

$150 per report

$150 per report

$150 per report
$500 per request
$250 per change occurrence



SPRINT SCHEDULE NO. 12
Original Page 54360
____Revised Page
Cancels Page
Effective May 8, 2008

CUSTOM SERVICE AGREEMENTS

3.8313 CSA OPTION 3.8313 (Continued)

5.0 Discounts and Credits . (Continued)
5.2.B. (3). Customer will receive a waiver
Interactive Toll Free Service NRCs in an amount not to

exceed $5,000 for the Term. For NRCs in excess of $5,000
Customer will receive the rates listed in Section
5.2.B.(2).

5.2.B.(4). Customer will receive a Type Four Discount on
the monthly recurring charges for i ts Interactive Toll Free
Service features.

Feature Monthly Recurring Charge
Program Charge $50 per program
Voice Slot/Storage Charge $30 per 30 - second slot
Daily Reports $750 per report (web -
based delivery)
Weekly Reports $250
Monthly Reports $150
Agent Transfer Speed Dial No Charge
(1 - 15 Codes)
Agent Transfer Speed Dial $200
(16 - 500 Codes)
Agent Transfer Speed Dial $400
(501 - 1000 Codes)
Agent Transfer Speed Dial $750
(1001 - 3000 Codes)
5.4.B. Customer will receive a Type Four Disco unt on the
MRC (including ACF and COC) for the local loop portion of
each Sprint - provided T - 1 local access line at the NPA - NXXs
(or successor NPA - NXXs), installed or in service during the

Term.



SPRINT SCHEDULE NO. 12

Original Page
4th Revised Pag e 54361
Cancels 3rd Page 54361
Effective July 1, 2011

CUSTOM SERVICE AGREEMENTS

3.8313 CSA OPTION 3.8313 (Continued)

5.0

Discounts and Credits . (Continued)
NPA NXX MRC NPA NXX MRC NPA NXX MRC
787-815 $564 360-828  $127 860-880  $124
614- 658 $160 740-852  $469
419- 422 $223 614-921  $160
615- 790 $167 513-863  $375

5.4.C.  Customer will receive a Type Four Discount on the

MRC (including ACF and COC) for the local loop portion of

each Sprint - provided T - 3 local access line at the NPA - NXXs
(or succes sor NPA - NXXs) with a one - year or longer Order

Term, installed or in service during the Term. Local

access lines included herein are not eligible for Schedule

Access Term Plan Discounts.

NPA NXX MRC NPA NXX MRC
513-863 $1,736 206-242  $2,063

5.4.D. Cust  omer will receive a Type Four Discount on the
MRC (including ACF and COC) for the local loop portion of

each Sprint - provided T - 3 local access line at the NPA - NXX
(or successor NPA - NXX) with a three - year or longer Order
Term, installed or in service during the Term. Local

access lines included herein are not eligible for Schedule
Access Term Plan Discounts.

NPA NXX MRC
419- 422 $4,596
5.4.E. Customer must use each Sprint - provided domestic T -3

or greater bandwidth local access line for the number of

month s equal to the applicable Order Term for that local

access line. If Customer disconnects a Sprint - provided
domestic T - 3 or greater bandwidth local access line before

the end of its applicable Order Term, Customer will pay

Sprint an amount equal to the MRC for that local access

line multiplied by the number of months remaining in the

Order Term.



SPRINT SCHEDULE NO. 12
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Cancels Original Page 54361.1
Effective July 16, 2010

CUSTOM SERVICE AGREEMENTS
3.831 3 CSA OPTION 3.8313 (Continued)

5.0 Discounts and Credits . (Continued)

5.5.A.(1). Customer will receive a waiver of the
installation and monthly recurring charges associated with
ACF and COC.

5.5.A.(2). For all Sprint - provided domestic T - 3 and lower
ban dwidth local access lines discounted in this CSA and

installed during the Term, Customer will receive a waiver

of the non - recurring local access line installation charges

(including non - recurring COC and ACF charges).

5.5.A.(3). For all Customer - provided domestic T -3 and lower
bandwidth local access lines discounted in this CSA and

installed during the Term, Customer will receive a waiver

of the non - recurring local access line COC charges.

5.5.A.(4). For all Customer - provided to the Serving Wire
Centerd omestic T -3 and higher local access lines
discounted in this CSA and installed during the Term,

Customer will waiver of the Entrance Facility installation

charges.
5.5.B.(1). Customer will receive a Type Three Discount of
50% on its switched Toll Free ser vice group MRC provided

Customer does not list toll free numbers terminating on
switched service groups with any Directory Assistance

service.
5.5.B.(2). Customer will receive a Type Three Discount of
50% on its dedicated Toll Free service group MRC provi ded

Customer does not list toll free numbers terminating on
dedicated service groups with any Directory Assistance
service.

5.5.B.(3). Customer will receive a Type Three Discount of
50% on its switched service toll free service group MRC for
Off - Net Route  Advance.
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Cancels Original Page 54362
Effective July 16, 2010

CUSTOM SERVICE AGREEMENTS

3.8313 CSA OPTION 3.8313 (Continued)

5.0

Discounts and Credits . (Continued)
5.5.B.(4). Custo mer will receive a Type Three Discount of
50% on its dedicated service toll free service group MRC

for On - Net Route Advance.

5.5.B.(5). Customer will receive a Type Three Discount of
50% on its MRCs for the Sprint Voice VPN Solutions Basic
Accounting Code feature at each Customer location using the

Basic Accounting Code Feature.

5.5.B.(6). Customer will receive a Type Three Discount of

50% on its MRCs for the Sprint Voice VPN Solutions Advanced
Accounting Code feature at each Customer location using the

Advanced Accounting Code Feature.

5.5.B.(7). Customer will receive a waiver of its Enhanced
Routing non - recurring installation charges for Area Code
Routing, Call Allocation, Day of Week Routing, Day of Year

Routing, Time of Day Routing, and Area Code/Exch ange
Routing.
5.5.B.(8). Customer will receive a Type Three Discount of

50% on its Enhanced Toll Free Change charges for Area Code
Routing, Call Allocation, Day of Week Routing, Day of Year
Routing, Time of Day Routing, and Area Code/Exchange
Routing.

5. 5.B.(9). Customer will receive a Type Three Discount of
50% on its MRCs for Enhanced Toll Free Routing Sets.

5.5.B.(10). C ustomer will receive a waiver of itsnon -
recurring installation charges for Enhanced Toll Free
Command Routing.

5.5.B.(11). Custom er will receive waiver of its non -
recurring charges for Area Code Selection.
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CUSTOM SERVICE AGREEMENTS

3.8313 CSA OPTION 3.8313 (C ontinued)

5.0

6.0

7.0

Discounts and Credits . (Continued)

5.5.B.(12). Customer will receive a Type Three Discount of
50% on its Real Time ANI per call fees.

5.5.B.(13). Customer will receive waiver of its domestic
Sprint ISDN PRI D channel MRCs for circuits inst alled or
in service during the Term.

5.5.B.(14). Customer will receive a waiver of its non -
recurring installation charges for Circuit Switched
Manager.

8.1. Customer will receive a $10,000 Credit in the second
billing month after the Commencement Date o f the Agreement.

Other Classifications, Practices and Regulations

On the Commencement Date of the Agreement, Customer must
have its Corporate Headquarters located in Hillard, OH.

During each billing month of the Term, Customer must be
an existing S print Customer.

Avalilability

This CSA option is available to similarly situated
customers for 29 days following its effective date.
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Cancels Page
Effective May 13, 2008

CUSTOM SERVICE AGREEMENTS
3.8314 CSA OPTION 3.8314

1.0 Term:

The Term of this option is 24 months, beginning on the
Commencement Date of the Agreement.

2.0  Contributory & Network Services

The following services contribute to the Customer’ s MAC.:

Sprint Voice VPN Solutions

Clearline 1.5 (Domestic, point - to - point IXC and not
including Domestic extension of international private
lines)

Sprint Interactive Toll Free Service
Domestic Access

3.0 Minimum Service Commitments
Customer's MAC is $350,000.
4.0 CSA Rates and Charges

The provisions of Sprint Schedule Nos. 7, 8 and 11 apply.

5.0 Discounts and Credits

6.1.A. Customer will receive a Type Five Net Effective

Usage Discount equivalent to the Sprint Voice VPN

Solutions, two -year Ter m, $300,000 level on its interstate,
intrastate and international Sprint Voice VPN Solutions

Service Usage Charges, except as stated in this CSA.

6.1.B. Customer will receive a Type Four Usage Discount on
its interstate Sprint Voice VPN Solutions outboun d
(including FONCARD) Service Usage Charges.

Call Type Price Per Minute
On-On $0.0200




SPRINT

SCHEDULE NO. 12

Original Page
____Revised Page
Cancels Page

54365

Effective May 13, 2008

CUSTOM SERVICE AGREEMENTS

3.8314 CSA OPTI ON 3.8314 (Continued)

5.0

Discounts and Credits . (Continued)

Call Type Price Per Minute
On Off $0.0200

Off - On $0.0200

Off - Off $0.0380
FONCARDON $0.0900
FONCARDOff $0.0900

6.1.C. Customer will receive a Type Four Usage Discount on
its interstate Sprint Voice VPN Solutions Toll Free Service
Usage Charges.

Call Type Price Per Minute
Dedicated $0.0200
Switched $0.0380

6.1.D. Customer will receive a Type Four Usage Discount on
its interstate Sprint Voice VPN Solutions outbound
(including FONCARD ) SDS Service Usage Charges.

Call Type Price Per Minute
On-On $0.0350
On Off $0.0350
Off - On $0.0350
Off - Off $0.0530

6.1.E. Customer will receive a Type Four Usage Discount on
its interstate Sprint Voice VPN Solutions Toll Free SDS
Service Usage Cha  rges.

Call Type Price Per Minute
Dedicated $0.0350
Switched $0.0530

6.1.F. Customer will receive a Type Four Net Effective
Usage Discount on its intrastate Sprint Voice VPN Solutions
outbound (including FONCARD) Service Usage Charges.



SPRINT

CUSTOM SERVICE AGREEMENTS

3.8314 CSA OPTION 3.8314 (Continued)

5.0

Discounts and Credits

State
Alabama
Arizona
Arkansas
California
Colorado
Connecticut
Delaware
Florida
Georgia
Hawaii

Idaho

lllinois
Indiana

lowa

Kansas
Kentucky
Louisiana
Maine
Maryland
Massachusetts
Michigan
Minnesota
Mississippi
Missouri
Montana
Nebraska
Nevada

New Hampshire
New Jersey
New Mexico
New York
North Carolina
North Dakota
Ohio
Oklahoma
Oregon
Pennsylvania
Puerto Rico

(Continued)

Price Per Minute

OnOn On- Off Off -On  Off - Off
$0.0200  $0.0362  $0.0362  $0.0590
$0.0200  $0.0746  $0.0746  $0.1267
$0.0200  $0.0488  $0.0488  $0.0894
$0.0200  $0.0298  $0.0298  $0.0427
$0.0200  $0.0533  $0.0533  $0.0791
$0.0200  $0.0263  $0.0263  $0.0348
$0.0200  $0.0290  $0.0290  $0.0410
$0.0200  $0.0454  $0.0454  $0.0637
$0.0200  $0.0475  $0.0475  $0.0735
$0.0200 $0.0321  $0.0321  $0.0489
$0.0200 $0.0707  $0.0707  $0.1192
$0.0200  $0.0262  $0.0262  $0.0332
$0.0200  $0.0260  $0.0260  $0.0361
$0.0200  $0.0675  $0.0675  $0.1112
$0.0200  $0.0246  $0.0246  $0.0310
$0.0200 $0.0486  $0.0486  $0.0751
$0.0200  $0.0313  $0.0313  $0.0406
$0.02 00 $0.0345  $0.0345  $0.0511
$0.0200  $0.0425  $0.0425  $0.0690
$0.0200  $0.0228  $0.0228  $0.0271
$0.0200  $0.0256  $0.0256  $0.0345
$0.0200  $0.0688  $0.0688  $0.1073
$0.0200  $0.0410  $0.0410  $0.0519
$0.0200  $0.0617  $0.0617  $0.0962
$0.0200  $0.0541  $0.0541  $0.0818
$0.0200  $0.0485  $0.0485  $0.0673
$0.0200  $0.0323  $0.0323  $0.0517
$0.0200  $0.0484  $0.0484  $0.0947
$0.0200  $0.0374  $0.0374  $0.0595
$0.0200 $0.0861  $0.0861  $0.1168
$0.0 200 $0.0406  $0.0406  $0.0663
$0.0200  $0.0443  $0.0443  $0.0584
$0.0200  $0.0717  $0.0717  $0.1233
$0.0200  $0.0272  $0.0272  $0.0352
$0.0200 $0.0288  $0.028 8 $0.0419
$0.0200  $0.0340  $0.0340  $0.0434
$0.0200  $0.0384  $0.0384  $0.0591
$0.0200  $0.0246  $0.0246  $0.0311

SCHEDUE NO. 12
Original Page
____Revised Page
Cancels
Effective May 13, 2008

Page

FONCARD
on
$0.1400
$0.1400
$0.1400
$0.1 400
$0.1400
$0.1400
$0.1400
$0.1400
$0.1400
$0.1400
$0.1400
$0.1400
$0.1400
$0.1400
$0.1400
$0.1400
$0.1400
$0.1400
$0.1400
$0.1400
$0.1400
$0.1400
$0.1400
$0.1400
$0.1400
$0.1400
$0.1400
$0.1400
$0.1400
$0.1400
$0.1400
$0.1400
$0.1400
$0.1400
$0.1400
$0.1400
$0.1400
$0.1400

54366

FONCARD
off
$0.1400
$0.1400
$0.1400
$0.1400
$0.1400
$0.1400
$0.1400
$0.1400
$0.1400
$0.1400
$0.1400
$0.1400
$0.1400
$0.1400
$0.1400
$0.1400
$0.1400
$0.1400
$0.1400
$0.1400
$0.1400
$0.1400
$0.1400
$0.1400
$0.1400
$0.14 00
$0.1400
$0.1400
$0.1400
$0.1400
$0.1400
$0.1400
$0.1400
$0.1400
$0.1400
$0.1400
$0.1400
$0.1400
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CUSTOM SERVICE AGREEMENTS

3.8314 CSA OPTION 3.8314 (Continued)

5.0

Discounts and Credits

State

Rhode Island
South Carolina
South Dakota
Tennessee
Texas

Utah
Vermont
Virginia
Washington
West Virginia
Wisconsin
Wyoming

(Continued)
Price Per Minute
On On On Off Off - On Off - Off
$0.0200 $0.0328  $0.0328  $0.0507
$0.0200 $0.0374 $0.0374 $0.0519
$0.0200 $0.1013 $0.1013 $0.1727
$0.0200 $0.0362 $0.0362 $0.0505
$0. 0200 $0.0496  $0.0496  $0.0737
$0.0200 $0.0516  $0.0516  $0.0720
$0.0200 $0.0379 $0.0379 $0.0562
$0.0200 $0.0432 $0.0432 $0.0697
$0.0200 $0.0460 $0.0460 $0.075 8
$0.0200  $0.0408  $0.0408  $0.0658
$0.0200 $0.0364  $0.0364  $0.0614
$0.0200 $0.0613 $0.0613 $0.0843

6.1.G. Customer will receive a Type Four Net Effective

Usage Discount on its intrastate Sprint Voice VPN Solutions

Toll Free Service Usage Charges.

State
Alabama
Arizona
Arkansas
California
Colorado
Connecticut
Delaware
Florida
Georgia
Hawaii
Idaho
Illinois
Indiana
lowa

Price Per Minute
Dedicated

$0.0362
$0.0746
$0.0488
$0.0298
$0.05 33
$0.0263
$0.0290
$0.0454
$0.0475
$0.0321
$0.0707
$0.0262
$0.0260
$0.0675

FONCARD
on
$0.1400
$0.1400
$0.1400
$0.1400
$0.1400
$0.1400
$0.1400
$0.1400
$0.1400
$0.1400
$0.1400
$0.1400

Switched

$0.0590
$0.1267
$0.0894
$0.0427
$0.0791
$0.0348
$0.0410
$0.0637
$0.0735
$0.0489
$0.1192
$0.0332
$0.0361
$0.1112

FONCARD
off
$0.1400
$0.1400
$0.1400
$0.1400
$0.1400
$0.1400
$0.1400
$0.1400
$0.1400
$0.1400
$0.1400
$0.1400
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CUSTOM SERVICE AGREEMENTS

3.8314 CSA OPTION 3.8314 (Continued)

5.0

Discounts and Credits . (Continued)

State

Kansas
Kentucky
Louisiana
Maine
Maryland
Massachusetts
Michigan
Minnesota
Mississippi
Missouri
Montana
Nebraska
Nevada

New Hampshire
New Jersey
New Mexico
New York
North Carolina
North Dakota
Ohio
Oklahoma
Oregon
Pennsylvania
Puerto Rico
Rhode Island
South Carolina
South Dakota
Tennessee
Texas

Utah

Vermont
Virginia

Price Per Minute
Dedicated
$0.0246
$0.0486
$0.0313
$0.0345
$0.0425
$0.0228
$0.0256
$0.0688
$0.0410
$0.0617
$0.0541
$0.0485
$0.0323
$0.0484
$0.0374
$0.0861
$0.0406
$0.0443
$0.0717
$0.0272
$0.0288
$0.0340
$0.0384
$0.0246
$0.0328
$0.0374
$0.1013
$0.0362
$0.0496
$0.0516
$0.0379
$0.0432

Switched

$0.0310
$0.0751
$0.0406
$0.0511
$0.0690
$0.0271
$0.0345
$0.1073
$0.0519
$0.0962
$0.0818
$0.0673
$0.0517
$0.0947
$0.0595
$0.1168
$0.0663
$0.0584
$0.1233
$0.0352
$0.0419
$0.0434
$0.0591
$0.0311
$0.0507
$0.0519
$0.1727
$0.0505
$0.0737
$0.0720
$0.0562
$0.0697
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CUSTOM SERVICE AGREEMENTS

3.8314 CSA OP TION 3.8314 (Continued)

5.0 Discounts and Credits . (Continued)
Price Per Minute

State Dedicated Switched
Washington $0.0460 $0.0758
West Virginia $0.0408 $0.0658
Wisconsin $0.0364 $0.0614
Wyoming $0.0613 $0.0843
6.1.H. Customer will receive a Typ e Four Usage Discount on

its international (domestic origination) Sprint VVoice
Solutions VPN outbound (including FONCARD) Service Usage

Charges.

Price Per Minute
Country Dedicated Switched FONCARD
Australia $0.0300 $0.0450 $0.0950
Canada $0.0250 $0. 0400 $0.0900
Mexico $0.0620 $0.0770 $0.1270
United Kingdom $0.0280 $0.0430 $0.0930

6.1.1. Customer will receive a Type Four Usage Discount on
Sprint Voice VPN Solutions International Toll Free Service
Usage Charges.

Price Per Minute

Country Dedicat ed Switched
Australia $0.0760 $0.0960
Canada $0.0400 $0.0600
Mexico $0.1280 $0.1480
United Kingdom $0.0420 $0.0570

6.1.J. Customer will receive a Type Four Usage Discount on
its international (domestic origination) Sprint Voice
Solutions VPN outbound SDS Service Usage Charges.
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CUSTOM SERVICE AGREEMENTS

3.8314 CSA OPTION 3.8314 (Continued)

5.0

Discounts and Credits . (Continued)

Price Per Minute

Country Dedicated Switched
Australia $0.0550 $0.0750
Canada $0.0550 $0.0750
Mexico $0.0800 $0.1000
United Kingdom $0.0550 $0.0750

6.1.K. Customer will receive a Type Three Discount of 30%

on its international (domestic originati on) Sprint Voice
VPN Solutions outbound (including FONCARD) Service Usage
Charges and Sprint Voice VPN Solutions Toll Free, except to

for countries listed in Sections 6.1.H and 6.1.1.

6.1.L. Customer will receive a waiver of its Enhanced
Routing Set non - r ecurring installation charges.

6.1.M. Customer will receive a Type Four Discount of $0.65
on its Sprint Voice VPN Solutions interstate Directory
Assistance per call surcharge (excluding any per call
surcharge associated with call completion).

6.1.0. Cus tomer will receive a Type Three Discount of 25%
on its Sprint Voice VPN Solutions Sprint International
Access per call surcharge. Customer will not receive a

discount on the per call surcharge for payphone - originated
calls.
6.1.P. Customer will receive a Type Three Discount of 50%

on its Sprint Voice VPN Solutions Sprint International

Access per call surcharge. Customer will not receive a

discount on the per call surcharge for payphone - originated
calls.
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CUSTOM SERVICE AGREEMENTS

3.8314 CSA OPTION 3.8314 (Continued)

5.0

Discounts and Credits . (Continued)

6.2.A. Customer will receive a Type Four Discount on the

MRC for each Circu it with an individual Order Term of

two years or longer, installed or in service during the

Term. For the purpose of this paragraph, a Circuit

means the interexchange portion of the interstate

Clearline 1.5 private line circuit and one Sprint -
provided dom estic Clearline 1.5 T - 1 local access line
(including ACF and COC charges) at the NPA - NXXs (or
successor NPA - NXXs) installed or in service during the

Term.  For those circuits discounted in this section,

the entire MRC will contribute
Origination Termination

NPA NXX NPA NXX MRC

307- 687 801- 324 $689

520- 544 801- 324 $585

775-945 801- 324 $1,485

661- 287 801- 324 $774

6.2.B. Customer will receive a Type Four Discount on the

MRC for each Circuit with an individual Order Term of

two years  or longer, installed or in service during the

Term. For the purpose of this paragraph, a Circuit

means the interexchange portion of the interstate

Clearline 1.5 private line circuit and one Sprint -
provided domestic Clearline 1.5 T - 1 local access line

(in cluding ACF and COC charges) at the NPA - NXXs (or
successor NPA - NXXs) installed or in service during the

Term.  For those circuits discounted in this section,

the entire MRC will contribute
Origination Termination

NPA NXX NPA NXX MRC

801- 324 307- 687 $689

775- 945 801- 324 $1,485

520- 544 801- 324 $585

t

t

(0]

o

Cust omer

Cust omer
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CUSTOM SERVICE AGREEMENTS

3.8314 CSA OPTION 3.8314 (Continued)

5.0

Discounts and Credits . (Continued)

6.2.C.  As a normal course of technology evolution, Sprint

will continue to update and upgrade its suite of services.

Sprint currently offers and will continue to make available

to customers a substantially similar Sprint domestic and
international Private Line Service that is provisioned over

a Sprint IP backbone. At any time during this Agreement,

Customer may elect to purchase and Sprint will provide

other substitute services, together with a transition plan,

under terms and conditions mutually agreeable to Sprint and
Customer.

6.5.A. In addition to the applicable usage rate, Customer
will receive a Type Four Discount on its Sprint Interactive
Toll Free Service surcharges.

Surcharge (Per Toll Free

Feature Nunber, Per Call Surcharge
Base Surcharge $0.040
Call Referral $0.040
Agent Transfer (2 - Way) $0.050
Agent Transfer (3 - Way) $0.080
Database Routing $0.050
Busy/Ring - No- Answer $0.010
Back to Menu $0.010
Caller Transfer $0.010
Menu/Message Repla vy $0.010
Validated Caller - Entered Codes $0.050
Security Codes $0.050
Basic Voice Recognition $0.010
6.5. A. (1). Cust omer 0-scallsackargsmassocigied r

with the features listed above will not exceed $0.200 per
call.



SPRINT SCHEDULE NO. 12
Original Page 54373
____Revised Page
Cancels Page
Effective May 13, 2008

CUSTOM SERVICE AGREEMENTS
3.8314 CSA OPTION 3.8314 (Continued)

5.0 Discounts and Credits . (Continued)

6.5.A.(2). Customer will receive a Type Four Disc ount on
the following non - recurring charges for its Sprint
Interactive Toll Free Service components.

Component Non- Recurring Charge
Program Installation $600 per program
Installation - Agent Transfer $800 per program

(2 - Way)
Installation - Agent Transf er $1,000 per program

(3 - Way)
Sprint - Provided Voicing $100 per hour of recording

Sprint - Provided Voicing
Foreign Language

$150 per hour of recording

Loading Voice from Tape $100 per hour

Loading Voice from Tape - $150 per hour
Foreign Language

Datab ase Installation (Includes $400 per program

Database Routing, Security
Codes, Validated Caller -
Entered Codes or Agent
Transfer Speed Dial)
Management Reports Installation $150 per report
(Includes Call Count, Call
Referral, Voice Recognition)
Marketing R eports Installation $150 per report
(Includes Menu, Code, Survey
Program Summary)

Raw Data Reports $150 per report

Expedited Installation Charges $500 per request

Feature Change Charge $250 per change occurrence

6.5.A.(3). Customer will receive a waiv er of Customer O0s

Interactive Toll Free Service NRCs in an amount not to
exceed $5,000 for the Term. For NRCs in excess of $5,000
Customer will receive the rates listed in above.
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CUSTOM SERVICE AGREEMENTS
3.8314 CSA OPTION 3.8314 (Continued)

5.0 Discounts and Credits . (Continued)

6.5.A.(4). Customer will receive a Type Four Discount on
the monthly recurring charges for its Interact ive Toll Free
Service features.

Feature Monthly Recurring Charge
Program Charge $50 per program
Voice Slot/Storage Charge $25 per 30 - second slot
Daily Reports $750 (web - based delivery)
Weekly Reports $250
Monthly Reports $150
Agent Transfer Spee d Dial No Charge
(1 - 15 Codes)
Agent Transfer Speed Dial $200
(16 - 500 Codes)
Agent Transfer Speed Dial $400
(501 - 1000 Codes)
Agent Transfer Speed Dial $750

(1001 - 3000 Codes)

6.6.A. Customer will receive a Type Four Discount on the

MRC (includi  ng ACF and COC) for the local loop portion of

each Sprint - provided T - 1 local access line at the NPA - NXXs
(or successor NPA - NXXs) with a two - year or longer Order

Term, installed or in service during the Term. Local access

lines included herein are not eligi ble for Schedule Access

Term Plan Discounts.

NPA NXX MRC NPA NXX MRC
307 - 686 $281 801-252  $158
307-687 $281 801-324  $160
310- 643 $114 801-569  $155
661- 287 $135 970- 826  $674

801- 238 $113 303-643  $106
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CUSTOM SERVICE AGREEMENTS

3.8314 CSA OPTION 3.8314 (Continued)

5.0 Discounts and Credits . (Continued)
6.6.B.  Customer will receive a Type Three Discount of 75%
on its domestic Sp rint ISDN PRI D channel MRCs for circuits

installed or in service during the Term.

6.7.A.(1). Customer will receive a waiver of the
installation and monthly recurring charges associated with
ACF and COC.

6.7.A.(2). For all Sprint - provided domestic T -3and
lower bandwidth local access lines discounted in this

CSA and installed during the Term, Customer will receive

a waiver of the non - recurring local access line

installation charges (including non - recurring COC and
ACF charges).

6.7.A.(3). For all Custome r - provided domestic T -3 and
lower bandwidth local access lines discounted in this

CSA and installed during the Term, Customer will receive

a waiver of the non - recurring local access line COC

charges.

6.7.A.(4). Customer will receive a waiver of its domest ic
Sprint ISDN channel installation charges for circuits
installed or in service during the Term.

6.7.B. Customer must use each local access line, port,

or PVC receiving a waiver for 24 continuous months (the

"Usage Period"). Should Customer disconnect a ny local
access line, port, or PVC receiving an installation

waiver prior to the end of the Usage Period, Customer

will pay Sprint a pro - rata refund of the waived

installation charges based on the number of months

remaining in the Usage Period.
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CUSTOM SERVICE AGREEMENTS

3.8314 CSA OPTION 3.8314 (Continued)

5.0 Discounts and Credits . (Continued)
7.3. Customer will receive a $5,034.5 6 Credit as per the
Agreement.

6.0  Other Classifications, Practices and Regulations

On the Commencement Date of the Agreement, Customer must
be an existing Sprint Customer.

During each billing month of the Term at least 10% of
Cust omer 6 s do me sMoicec/VPNsSolutions usage must
be interstate usage minutes.

7.0 Availability

This CSA option is available to similarly situated
customers for 29 days following its effective date.
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CUSTOM SERVICE AGREEMENTS
3.8315 CSA OPTION 3.8315

1.0 Term:

The Term of this option is 36 months, beginning on the
Commencement Date of the Agreement.

2.0  Contributory & Network Services

The following services contribute to the Customer's MAC.:

Sprint Voice Solutions
Domestic Access
Sprint Interactive Toll Free Service

3.0 Minimum Service Commitments

Customer's MAC is $600,000.
4.0 CSA Rates and Charges

The provisions of Sprint Sc hedule Nos. 8 and 11 apply.

5.0 Discounts and Credits

5.1.A. Customer will receive a Type Five Net Effective

Usage Discount equivalent to the Sprint Voice Solutions,

three - year Term, $540,000 level on its interstate,

intrastate and international Sprin t Voice Solutions Service
Usage Charges, except as stated in this CSA.

5.1.B. Customer will receive a Type Four Usage Discount on
its interstate Sprint Voice Solutions outbound (including
FONCARD) Service Usage Charges.

Call Type Price Per Minute
Dedicated $0.021
Switched $0.036

FONCARD $0.071
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CUSTOM SERVICE AGREEMENTS

3.8315 CSA OPTION 3.8315 (Continued)

5.0

Discounts and Credits : (Continued)

5.1.C. Customer will receive a Type Four Usage Discount on
its interstate Sprint Voice Solutions Toll Free Service
Usage Charges.

Call Type Price Per Minute

Dedicated $0.021

Switched $0.036

5.1.D. Customer will receive a Type Three Net Effective

Usage Discount on its dedicated intrastate Sprint Voice
Solutions outbound Service Usage Charges.

State Discount
Connecticut, Hawaii, Kansas, Michigan, 40%
Mississippi, Nevada, Tennessee

lllinois, Kentucky, Louisiana, Maine, Ohio, 30%
South Carolina, Utah, Wisconsin

Alabama, Indiana, Nebraska, New Mexico, New 20%
York, Oregon, Rhode Island, West Virginia

California, Colorado, Delaware, Georgia, 10%

Idaho, lowa, Maryland, Montana, New

Hampshire, New Jersey, North Carolina, North

Dakota , Pennsylvania, Texas, Wyoming

Florida, Minnesota, Oklahoma, Vermont, 5%
Washington

5.1.E. Customer will receive a Type Three Net Effective
Usage Discount on its switched intrastate Sprint Voice
Solutions outbound (including FONCARD) Service Usage
Charges.

State Discount

Connecticut, Hawaii, Indiana, Louisiana, 40%
Maine, Michigan, Mississippi, Nevada, Ohio,
South Carolina, Tennessee, Wisconsin
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CUSTOM SERVICE AGREEMENTS

3.8315 CSA OPTION 3.8315 (Continued)

5.0

Discounts and Credits . (Continued)

State Discount
Georgia, lllinois, Kansas, Kentucky, 30%
Oklahoma, Utah

Alabama, lowa, Maryland, Montana, New 20%

Hampshire, North C arolina,

Rhode Island, West Virginia,

California, Colorado, Florida, Idaho, 10%
Massachusetts, Minnesota, Nebraska, New

Jersey, New Mexico, New York, North Dakota,

Oregon, Pennsylvania, Texas, Vermont,

Washington, Wyoming

5.1.F. Customer will rece ive a Type Three Net Effective
Usage Discount on its dedicated intrastate Sprint Voice
Solutions Toll Free Service Usage Charges.

State Discount
Connecticut, Michigan, Mississippi, South 40%
Carolina, Tennessee

Hawaii, lllinois, Kansas, Kentucky, 30%

Louis iana, Maine, Massachusetts, Nevada,
Ohio, Oklahoma, Utah, Wisconsin

Alabama, Delaware, Minnesota, Nebraska, New 20%
Mexico, Oregon,

Rhode Island

California, Colorado, Georgia, ldaho, 10%
Indiana, Maryland, Montana,

New Hampshire, New York, North Caroli na,

North Dakota, Pennsylvania, Texas, West
Virginia, Wyoming
Florida, lowa, New Jersey 5%

5.1.G. Customer will receive a Type Three Net Effective
Usage Discount on its switched intrastate Sprint Voice
Solutions Toll Free Service Usage Charges.
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CUSTOM SERVICE AGREEMENTS

3.8315 CSA OPTION 3.8315 (Continued)

5.0

Discounts and Credits . (Continued)

State

Connecticut, H awaii, Indiana, Louisiana,
Maine, Michigan, Mississippi, Nevada, Ohio,
South Carolina, Tennessee, Wisconsin
Georgia, lllinois, Kansas, Kentucky, New
Hampshire, Utah

Alabama, lowa, Maryland, Montana, North
Carolina, Oklahoma,

Rhode Island, West V irginia

Colorado, Massachusetts, Minnesota,
Nebraska, New York, North Dakota, Oregon,
Pennsylvania, Vermont, Wyoming
California, Delaware, Florida, Idaho, New
Jersey, New Mexico, Texas, Washington

5.5.B. Customer will receive a Type Four Di
MRC (including ACF and COC) for the local |

Discount
40%

30%

20%

10%

5%

scount on the
oop portion of

each Sprint - provided DDS local access line at the NPA - NXXs
(or successor NPA - NXXs), installed or in service during the

Term. Local access lines included herein are
for Sch edule Access Term Plan Discounts

NPA NXX MRC
203688 $123
203789 $123
203863 $105
210704 $98

215787 $64

239939 $184
309671 $150
315734 $88

318448 $324
319339 $213

330830 $235

not eligible
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CUSTOM SERVICE AGREEMENTS

3.8315 CSA OPTION 3.8315 (Continued)

5.0 Discounts and Credits . (Continued)

NPA NXX MRC

360415 $152

412473 $88

509765 $236

602258 $141

607763 $107

608267 $192

610796 $109

612672 $111

615315 $137

713393 $97

732828 $62

773394 $193

803778 $217

815935 $267

816373 $147

860456 $214

860646 $176

904213 $125

908994 $65

913281 $100

914666 $88

915521 $100

925275 $98
5.5.C. Customer will receive a Type Four Dis count on the
MRC (including ACF and COC) for the local loop portion of
each Sprint - provided T -1 local access line at the NPA - NXXs
(or successor NPA - NXXs), installed or in service during the

Term. Local access lines included herein are not eligible
for Sche dule Access Term Plan Discounts.

NPA NXX MRC
231341 $157
269341 $196
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CUSTOM SERVICE AGREEMENTS

3.8315 CSA OPTION 3.8315 (Contin ued)
5.0 Discounts and Credits . (Continued)
NPA NXX MRC
309691 $194
410997 $202
504896 $153
609394 $252
612775 $100
615315 $157
623848 $326
703430 $176
714456 $149
734647 $176
770422 $218
803434 $156
865632 $152
865632 $152
908277 $285
909580 $218
913596 $267
951788 $125
954985 $231

5.5.D. Customer will receive a Type Four Discount on the

MRC (including ACF and COC) for the local loop portion of

each Sprint - provided T - 3 local access line at the NPA - NXXs
(or successor NPA - NXXs) with a three - year or longer Order

Term, installed or in service during the Term. Local

access lines included herein are not eligible for Schedule

Access Term Plan Discounts.

NPA NXX MRC

412473 $2,898
615315 $1,976
615771 $2,152

703480 $2,197
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CUSTOM SERVICE AGREEMENTS
3.8315 CSA OPTION 3.8315 (Continued)

5.0 Discounts and Credits . (Continued)

5.5.E. Customer must use each Sprint - provided domestic T -3
or greater bandwidth local access line for the number of

months equal to the applicable Order Term for that local

access line. If Customer disconnects a Sprint - provided
domestic T - 3 or greater bandwidth local access line before

the e nd of its applicable Order Term, Customer will pay

Sprint an amount equal to the MRC for that local access

line multiplied by the number of months remaining in the

Order Term.
5.5.F.  Customer will receive a Type Four Discount of
$100 on its domestic Sprin t ISDN PRI D channel MRCs for

circuits installed or in service during the Term.

5.6.A.(1). Customer will receive a waiver of the
installation and monthly recurring charges associated with
ACF and COC.

5.6.A.(2). For all Sprint - provided domestic T -3 and
| ower bandwidth local access lines discounted in this

CSA and installed during the Term, Customer will receive

a waiver of the non - recurring local access line

installation charges (including non - recurring COC and
ACF charges).

5.6.A.(3). For all Customer - provided domestic T -3 and
lower bandwidth local access lines discounted in this
CSA and installed during the Term, Customer will receive

a waiver of the non - recurring local access line COC
charges.
5.6.A.(4). Customer will receive a Type Three Discount of

50% on its switched Toll Free service group MRC provided
Customer does not list toll free numbers terminating on
switched service groups with any Directory Assistance
service.
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CUSTOM SERVICE AGREEMENTS

3.8315 CSA OPTION 3.8315 (Continued)

5.0 Discounts and Credits . (Continued)
5.6.A.(5). Customer will receive a Type Three Discount of
50% on its dedicated Toll Free service g roup MRC provided

Customer does not list toll free numbers terminating on
dedicated service groups with any Directory Assistance
service.

5.6.A.(6). Customer will receive a Type Three Discount of
50% on its switched service toll free service group MRC for
Off - Net Route Advance.

5.6.A.(7). Customer will receive a Type Three Discount of
50% on its dedicated service toll free service group MRC
for On - Net Route Advance.

5.6.A.(8). Customer will receive a Type Three Discount of
50% on its MRCs for the Basic A ccounting Code feature at

each Customer location using the Basic Accounting Code

Feature.

5.6.A.(9). Customer will receive a Type Three Discount of
50% on its MRCs for the Advanced Accounting Code feature at

each Customer location using the Advanced Accou nting Code
Feature.

5.6.A.(10). Customer will receive a Type Three Discount of
50% on its Enhanced Routing non - recurring installation

charges for Area Code Routing, Call Allocation, Day of Week
Routing, Day of Year Routing, Time of Day Routing, and Area
Code/Exchange Routing.

5.6.A.(11). Customer will receive a Type Three Discount of
50% on its Enhanced Toll Free Change charges for Area Code

Routing, Call Allocation, Day of Week Routing, Day of Year

Routing, Time of Day Routing, and Area Code/Exchange

Routing.
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CUSTOM SERVICE AGREEMENTS
3.8315 CSA OPTION 3.8315 (Continued)

5.0 Discounts and Credits (Continued)

5.6.A.(12). Customer will receive a Type Three Discount of
50% on its MRCs for Enhanced Toll Free Routing Sets.

5.6.A.(13). Customer will receive a Type Three Discount of
50% on its non - recurring installation charges for Enhanced
Toll Free Command Routing.

5.6.A.( 14).
50% on its non

Customer will receive a Type Three Discount of
- recurring charges for Area Code Selection.

5.6.A.(15). Customer will receive a
50% on its Real Time ANI per call fees.

Type Three Discount of

5.6.A.(16). Customer will receive a waiver of its domestic
Sprint ISDN channel installation charges for circuits

installed or in service during the Term.

5.7.A. In addition to the applicable usage rate, Customer
will receive a Type Four Discount on its Sprint Interactive
Toll Free Service features.

Feature Rate

Base Surcharge
Non- Call Referral usage
Call Referral

Agent Transfer (2 - way)
Agent Transfer (3 - way)
Database Routing

Busy/Ring - No- Answer

Back to Menu

Caller Transfer

Menu/Message Replay

Validated Caller - Entered Codes
Security Codes

Basic Voice Recognition

$0.040 per call

$0.040 per minute

$0.040 per call
$0.040 per call
$0.070 per call
$0.040 per call
$0.010 per call
$0.010 per call
$0.010 per call
$0.010 per call
$0.050 per call
$0.050 per call
$0.010 per call
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CUSTOM SERVICE AGREEMENTS

3.8315 CSA OPTION 3.8315 (Continued)

5.0

Discounts and Credits . (Continued)

5.7.A. 1. Cust omer 0 s-calha »surcimugeaspoeiated
with the features listed above will not exceed $0.18 per
call.

5.7.B. Customer will receive a Type Four Discount on the
following non - recurring charges for its Sprint Interactive
Toll Free Service components.

wai ver

Component Non- Recurring  Charge
Program Installation $600 per program
Installation - Agent Transfer $800 per program
2- way
Installation - Agent Transfer $1,000 per program
3- way
Sprint - Provided Voicing $100 per hour of recording
Sprint - Provided Voicing i $150 per hour of recording
Foreign Language
Loading Voice from Tape $100 per hour
Loading Voice from Tape i $150 per hour
Foreign Language
Building Block Installation $400 per program
Management Reports $150 per report
Marketing Reports $150 per report
Raw Data Report s $150 per report
Expedited Installation Charges $500 per request
Feature Change Charge $250 per change occurrence
5.7.B. 1. Customer will receive a
Interactive Toll Free Service NRCs in an amount not to
exceed $5,000 for the Term. For NRCs in excess of $5,000

Customer will receive the rates listed in Section 5.7.B.

5.7.C. Customer will receive a Type Four Discount on the
monthly recurring charges for its Sprint Interactive Toll
Free Service features.
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CUSTOM SERVICE AGREEMENTS

3.8315 CSA OPTION 3.8315 (Continued)

5.0

Discounts and Credits . (Continued)

Feature

Program Charg e

Voice Slot/Storage Charge

Custom En Route Message

Daily Reports

Weekly Reports

Monthly Reports

VIP Stats Reporting

VIP Fax Reporting

Agent Transfer Speed Dial

(1 - 15 Codes)

Agent Transfer Speed Dial

(16 - 500 Codes)

Agent Transfer Speed Dial

(501 - 1000 Codes)

Agent Transfer Speed Dial
(1001 - 3000 Codes)

Monthly Recurring Charge
$75 per program

$35 per 30 second slot
$30 per program

$250

$175 per month

$100 per month

$30 per report

$30 per report

No charge

$100
$300

$500
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CUSTOM SERVICE AGREEMENTS

3.8315 CSA OPTION 3.8315 (Continued)

5.0

6.0

7.0

Discounts and Credits . (Continued)

5.6.B. Customer must use each local access line, port, or

PVC receiving a waiver for 36 continuous months (the "Usage
Period"). Should Customer disconnect any local access

line, port, or PVC receiving an installation waiver prior

to the end of the Usage Period, Customer will pay Sprint a

pro - rata refund of the waived install ation charges based on
the number of months remaining in the Usage Period.

Other Classifications, Practices and Regulations

On the Commencement Date of the Agreement, Customer must
be an existing Sprint Customer.

During each billing month of the Te rm, Customer must
have its Corporate Headquarters located in Franklin, TN.

Avalilability

This CSA option is available to similarly situated
customers for 29 days following its effective date.
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CUSTOM SERVICE AGREEMENTS
3.8316 CSA OPTION 3.8316

1.0 Term:

The Term of this option is 36 months, beginning on the
Commencement Date of the Agreement.

2.0  Contributory & Network Servi ces:

The following services contribute to the Customer's MAC.:

Sprint Voice VPN Solutions
Domestic Sprint Enhanced Frame Relay Service
Sprint Global Frame Relay Service

Clearline 1.5 (Domestic, point - to - point IXC and not
including Domestic extension of international private
lines)

Domestic Access
3.0  Minimum Service Commitments
Customer's MAC is $470,000.
4.0 CSA Rates and Charges

The provisions of Sprint Schedule Nos. 7, 8 and 11 apply.

5.0 Discounts and Credits

5.1.A. Customer will receive a Type Five Net Effective
Usage Discount equivalent to the Sprint Voice VPN

Solutions, three - year Term, $300,000 level on its
interstate, intrastate and international Sprint Voice VPN
Solutions Service Usage Charges, except as stated in this

CSA.

5.1.B.  Customer will receive a Type Four Usage Discount on
its interstate Sprint Voice VPN Solutions outbound
(including FONCARD) Service Usage Charges.
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CUSTOM SERVICE AGREEMENTS

3.8316 CSA OPTION 3.8316 (Continued)

5.0

Discounts and Credits . (Continued)

Call Type Price Per Minute
On On $0.0220

On Off $0.0240

Off - On $0.0240

Off - Off $0.0390
FONCARDON $0.0840
FONCARDOff $0.0990

5.1.C. Customer will receive a Type Four Usage Discount on
its interstate Sprint Voice VPN Solutions Toll Free Service
Usage Charges.

Call Type Price Per Minute
Dedicated $0.0240
Switched $0.0390

5.1.D. Customer will receive a Type Four Net Effective
Usage Discount on its intrastate Sprint Voice VPN Solutions
outbound (including FONCARD) Service Usage Charges.

Price Per Minute

FONCARD

State OnOn On- Off Off -On  Off -Off On

California $0.0220  $0.0302  $0.0302  $0.0409  $0.0902
Flor ida $0.0220  $0.0431  $0.0431  $0.0658  $0.1031
lllinois $0.0220  $0.0316  $0.0316  $0.0426  $0.0916
Ohio $0.0220  $0.0322  $0.0322  $0.0398  $0.0922
Pennsylvania $0.0220  $0.0472  $0.0472  $0.0905  $0.1072
Texas $0.0220  $0.0451  $0.0451  $0.0677  $0.1051

5.1.E. Customer will receive a Type Three Net Effective
Usage Discount on its intrastate Sprint Voice VPN Solutions

FONCARD
off
$0.1009
$0.1258
$0.1026
$0.0998
$0.1505
$0.1277

outbound On - On, On - Off, Off - On and FONCARD- On Service Usage

Charges.
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CUSTOM SERVICE AGREEMENTS

3.8316 CSA OPTION 3.8316 (Continued)

5.0

Discounts and Credits . (Continued)

State

Connecticut, Delaware, Hawaii, Maine,
Massachusetts, Mi chigan, Mississippi,
Nevada, North Carolina, Oklahoma, South
Carolina, Tennessee, Utah

Alabama, Kansas, Kentucky, Louisiana,
Oregon, Wisconsin

Colorado, Georgia, Indiana, Maryland,
Minnesota, Nebraska, New Mexico, New York,
Rhode Island, West Vir ginia
Arizona, Idaho, lowa, Montana, New
Hampshire, New Jersey, North Dakota,
Vermont, Washington, Wyoming

Discount
40%

30%

20%

10%

5.1.F. Customer will receive a Type Three Net Effective
Usage Discount on its intrastate Sprint Voice VPN Solutions
outbound Off -Offand S print FONCARD - Off Service Usage

Charges.

State

Connecticut, Delaware, Hawaii, Indiana,
Kansas, Louisiana, Maine, Maryland,

Michigan, Mississippi, Nevada, South

Carolina, Tennessee, Utah, Wisconsin
Alabama, Georgia, Kentucky, New Hampshire,
North Carolina, Oklahoma, Rhode Island, West
Virginia

lowa, Massachusetts, Montana, Nebraska, New
York, North Dakota, Oregon, Vermont, Wyoming
Arizona, Colorado, Idaho, Minnesota, New
Jersey, New Mexico, Washington

Virginia

Discount
40%

30%

20%
10%

5%
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CUSTOM SERVICE AGREEMENTS
3.8316 CSA OPTION 3.8316 (Continued)

5.0 Discounts and Credits . (Continued)

5.1.G. Customer will receive a Type Fou r Net Effective
Usage Discount on its intrastate Sprint Voice VPN Solutions
Toll Free Service Usage Charges.

Price Per Minute

State Dedicated Switched
California $0.0307 $0.0409
Florida $0.0476 $0.0707
lllinois $0.0310 $0.0426
Ohio $0.0313 $0.0434
Pennsylvania $0.0633 $0.0905
Texas $0.0480 $0.0731

5.1.H. Customer will receive a Type Three Net Effective
Usage Discount on its dedicated intrastate Sprint Voice VPN
Solutions Toll Free Service Usage Charges.

State Discount
Connecticut, Delaware, Haw aii, Maine, 40%
Massachusetts, Michigan, Mississippi,

Nevada, North Carolina, Oklahoma, South

Carolina, Tennessee, Utah

Alabama, Kansas, Kentucky, Louisiana, 30%
Oregon, Wisconsin

Colorado, Georgia, Indiana, Maryland, 20%
Minnesota, Nebraska, New Mexico, New York,

Rhode Island, West Virginia

Arizona, ldaho, lowa, Montana, New 10%

Hampshire, New Jersey, North Dakota,
Vermont, Washington, Wyoming

5.1.1. Customer will receive a Type Three Net Effective
Usage Discount on its switched intrastate Sprint Voic e VPN
Solutions Toll Free Service Usage Charges.
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CUSTOM SERVICE AGREEMENTS
3.8316 CSA OPTION 3.8316 (Continued)

5.0 Discounts and Credits : (Continued)

State Discount
Connecticut, Delaware, Hawaii, Indiana, 40%
Kansas, Louisiana, Maine, Maryland,

Michigan, Mississippi, Nevada, South

Carolina, Tennessee, Utah, Wisconsin

Alabama, Georgia, Kentucky, New Hampshire, 30%
North Carolina, Okla homa, Rhode Island, West

Virginia

lowa, Massachusetts, Montana, Nebraska, New 20%
York, North Dakota, Oregon, Vermont, Wyoming

Arizona, Colorado, ldaho, Minnesota, New 10%
Jersey, New Mexico, Washington

Virginia 5%

5.1.J. Customer will receive a T ype Four Usage Discount on

its international (domestic origination) Sprint Voice
Solutions VPN outbound (including FONCARD) Service Usage

Charges.

Price Per Minute
Country Dedicated Switched
Canada $0.0245 $0.0395
China $0.0270 $0.0420
Panama $0.107 0 $0.1220
South Africa $0.0620 $0.0770

5.1.K. Customer will receive a Type Four Usage Discount on
Sprint Voice VPN Solutions International Toll Free Service
Usage Charges.

Price Per Minute

Country Dedicated Switched
Canada $0.0480 $0.0630
China $0.3540 $0.3690
Panama $0.2330 $0.2480

South Africa $0.0930 $0.1080
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CUSTOM SERVICE AGREEMENTS

3.8316 CSA OPTION 3.8316 (Continued )

5.0

Discounts and Credits . (Continued)

5.1.L. Customer will receive a Type Three Discount of 28%
on its international (domestic origination) Sprint Voice
VPN Solutions outbound (including FONCARD) Service Usage

Charges, except to those countries listed in Section 5.1.J.
5.1.M. Customer will receive a Type Three Discount of 28%
onits  Sprint Voice VPN Solutions Toll Free Service Usage
Charges, except from those countries listed in Section

5.1.K.

5.2.A. As a normal course of technology evolution,

Sprin t will continue to update and upgrade its suite of
services. Sprint currently offers and will continue to
make available to customers a substantially similar
frame relay service that runs over a Sprint IP backbone
(currently "SprintLink Frame Relay Service "). Atany
time during this Agreement, Customer may elect to
purchase and Sprint will provide SprintLink Frame Relay
Service or other substitute services, together with a
transition plan, under terms and conditions mutually
agreeable to Sprint and Custom er.

5.2.B. Customer will receive a Type Four Discount on the
MRC for each domestic Sprint Enhanced Frame Relay Service
port installed or in service during the Term. Customer is

not eligible for standard Schedule Term/Volume Discounts.

Port Speed (N X 6 4) Port Speed (N X 56) MRC
256 Kbps 224 Kbps $265
1.536 Mbps 1.344 Mbps $634

2 X T1 (3.072 Mbps) N/A $2,019
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CUSTOM SERVICE AGREMENTS

3.8316 CSA OPTION 3.8316 (Continued)

5.0

Discounts and Credits . (Continued)

5.2.C. Customer will receive a Type Four Discount on the
MRC for each domestic Sprint Enhanced Frame Relay
Service zero - CIR LAN PVC installed or in service during
the Ter m. Customer is not eligible for standard

Schedule Term/Volume Discounts. Discounting for the

zero - CIR LAN PVC is determined based on the lesser of
the two ports connected by the PVC.

0- CIR LAN PVC MRC Per PVC
256 Kbps $20
1.5 Mbps $20

5.3.A.Asan ormal course of technology evolution,
Sprint will continue to update and upgrade its suite of
services. Sprint currently offers and will continue to
make available to customers a substantially similar
frame relay service that runs over a Sprint IP backbone
(currently "SprintLink Frame Relay Service"). At any
time during this Agreement, Customer may elect to
purchase and Sprint will provide SprintLink Frame Relay
Service or other substitute services, together with a
transition plan, under terms and conditi ons mutually
agreeable to Sprint and Customer.

5.3.E. Customer will receive a Type Four Discount on the

MRC for each Sprint Global Frame Relay Service IPVC with an
individual Order Term of three years or longer, installed

or in service during the Term. D estination country port
bandwidth and IPVC CIR combinations are subject to

availability and vary based on the network platform.

Origination Destination
Country Country CIR Option

Per IPVC
MRC

Canada United States 64 Kbps C

$267
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CUSTOM SERVICE AGREEMENTS

3.8316 CSA OPTION 3.8316 (Continued)

5.0

Discounts and Credits . (Continued)

5.7.A. Customer will receive a Type Four Discount on the
MRC for the interexchange portion of each interstate or

intrastate Clearline 1.5 private line circuit with an

individual Order Term of two years or longer, installed

or in service during the Term.

Origination Termination
NPA NXX NPA NXX Bandwid th MRC
937- 866 630- 250 T-1 $308.06

5.7.A.(1). Customer certifies that at least 10% of the

traffic carried on its Sprint services network (e.g.,

Voice, Frame Relay, etc.) discounted under this CSA will be
interstate.

5.7.A.(2). As a normal course of tec hnology evolution,
Sprint will continue to update and upgrade its suite of

services. Sprint currently offers and will continue to

make available to customers a substantially similar Sprint
domestic and international Private Line Service that is

provisione d over a Sprint IP backbone. At any time during

this Agreement, Customer may elect to purchase and Sprint

will provide other substitute services, together with a

transition plan, under terms and conditions mutually

agreeable to Sprint and Customer.

5.10. B. Customer will receive a Type Four Discount on the
MRC (including ACF and COC) for the local loop portion of

each Sprint - provided T - 1 local access line at the NPA - NXXs
(or successor NPA - NXXs), installed or in service during the
Term. Local access lines i ncluded herein are not eligible

for Schedule Access Term Plan Discounts.
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3.8316 CSA OPTION 3.8316 (Contin ued)
5.0 Discounts and Credits (Continued)

NPA NXX  MRC NPA NXX MRC NPA NXX MRC
630- 227 $163.00 562-946  $246.00 815- 936 $269.00
937- 348 $803.00 562-983 $171.00 830- 625 $462.00
205- 856 $270.00 570-695 $914.00 847- 298 $132.00
209- 869 $275.00 602- 256  $141.00 847- 391 $132.00
210- 648 $168.00 610-227 $176.00 909- 594 $287.00
253- 872 $151.00 610- 243  $283.00 909- 820 $114.00
262 - 547 $196.00 610-366 $222.00 909- 829 $162.00
281-590 $177.00 610-837  $329.00 913- 279 $165.00
301- 372 $351. 00 620-421 $136.00 913- 287 $267.00
303- 289 $171.00 626-330 $175.00 928- 669 $1,810.00
312-831 $123.00 630-243  $285.00 937- 866 $217.00
317-781 $205.00 630-250 $163.00 952 - 888 $156.00
330- 689 $305.00 630-898  $183.00 954-974 $168.00
407- 851 $157.00 702-492  $135.00 972- 245 $275.00
407 - 859 $158.00 770-482 $412.00 972-988 $123.00
510- 293 $158.00 815-732  $585.00

5.10.C. Customer will receive a Type Four Discount on the

MRC (including ACF and COC) for the local loop portion of

each Sprint - provided T - 3 local access line at the NPA - NXXs

(or successor NPA - NXXs) with a three - year or longer Order
Term, installed or in service during the Term. Local

access lines included herein are not eligible for Schedule

Access Term Plan Discounts.

NPA NXX MRC
630- 227 $1,591.00
937- 348 $7,028.00
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CUSTOM SERVICE AGREEMENTS
3.8316 CSA OPTION 3.8316 (Continued)

5.0 Discountsa ndCredits : (Continued)

5.10.D. Customer will receive a Type Four Discount on the

MRC (including ACF and COC) for the local loop portion of

each Sprint - provided OC3 local access line at the NPA - NXXs
(or successor NPA - NXXs) with a three - year or longer Orde r
Term, installed or in service during the Term. Local

access lines included herein are not eligible for Schedule

Access Term Plan Discounts. OCn discounting is valid only

for unchannelized, linear, two - fiber interface at the

customer premise.

NPA NXX VRC
630- 227 $2,833
937 - 866 $3,122

5.11.A.(1). Customer will receive a waiver of the
installation and monthly recurring charges associated with

ACF and COC.

5.11.A.(2). For all Sprint - provided domestic T -3 and
lower bandwidth local access lines discount ed in this
CSA and installed during the Term, Customer will receive

a waiver of the non - recurring local access line

installation charges (including non - recurring COC and

ACF charges).

5.11.A.(3). For all Sprint - provided domestic OC3 local
access lines dis counted in this CSA and installed during

the Term, Customer will receive a waiver of the non -
recurring local access line installation charges

(including non - recurring COC and ACF charges).
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CUSTOM SERVICE AGREEMENTS
3.8316 CSA OPTION 3.8316 (Continued)

5.0 Discounts and Credits . (Continued)

Customer must use each local access line, port, or PVC

receiving a waiver for 36 continuous m onths (the "Usage
Period"). Should Customer disconnect any local access

line, port, or PVC receiving an installation waiver

prior to the end of the Usage Period, Customer will pay

Sprint a pro - rata refund of the waived installation

charges based on the nu mber of months remaining in the
Usage Period.

6.0  Other Classifications, Practices and Regulations

On the Commencement Date of the Agreement, Customer must
be an existing Sprint Customer for the preceding three

years.
During each billing month of the T erm, Customer must have

at least three Sprint - provided T - 1 access local access

lines for Sprint Services in NPA - NXXs 815- 732,972 - 245, and
610- 837.

7.0  Availability

This CSA option is available to similarly situated
customers for 29 days following its e ffective date.
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CUSTOM SERVICE AGREEMENTS
3.8318 CSA OPTION 3.8318

1.0 Term:

The Term of this option is 36 months, beginning on the First
Amendment Commencement Date of the Agreement.

2.0  Contributory & Network Services

The following services contribute to the Customer's MAC.:

Sprint Voice VPN Solutions
Domestic Access

3.0 Minimum Service Commitments

Base schedule commi  tments apply.

4.0 CSA Rates and Charges

The provisions of Sprint Schedule Nos. 8 and 11 apply.

5.0 Discounts and Credits

6.1.A. Customer will receive a Type Five Net Effective

Usage Discount equivalent to the Sprint Voice VPN

Solutions, two -year Ter m, $120,000 level on its interstate,
intrastate and international Sprint Voice VPN Solutions

Service Usage Charges, except as stated in this CSA.

6.1.B. Customer will receive a Type Four Usage Discount on
its interstate Sprint Voice VPN Solutions outboun d
(including FONCARD) Service Usage Charges.

Call Type Price Per Minute
On On $0.0220
On Off $0.0240
Off - On $0.0240
Off - Off $0.0390
FONCARDON $0.0740

FONCARDOff $0.0890
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CUSTOM SERVICE AGREEMENTS

3.8318 CSA OPTION 3.8318 (Continued)

5.0

Discounts and Credits . (Continued)

6.1.C. Customer will receive a Type Four Usage Discount on
its interstate Sprint Voice VPN Solutions T oll Free Service
Usage Charges.

Call Type Price Per Minute
Dedicated $0.0240
Switched $0.0390

6.1.D. Customer will receive a Type Four Usage Discount on
its international (domestic origination) Sprint Voice

Solutions VPN outbound (including FONCARD) Service Usage
Charges.

Price Per Minute
Country Dedicated Switched
Belize $0.0218 $0.0368
Brazil $0.0730 $0.0880
Canada $0.0200 $0.0350
China $0.0270 $0.0420
France $0.0250 $0.0400
Germany $0.0250 $0.0400
Hong Kong $0.0300 $0.0450
Mexico $0.086 0 $0.1010
Singapore $0.0250 $0.0400
Sweden $0.0240 $0.0390
Taiwan $0.0290 $0.0440
United Kingdom $0.0240 $0.0390
Venezuela $0.0810 $0.0960
6.2.B . Customer will receive a Type Four Discount on the
MRC (including ACF and COC) for the local loop porti on of
each Sprint - provided T - 1 local access line at the NPA - NXXs
(or successor NPA - NXXs), installed or in service during the

Term. Local access lines included herein are not eligible
for Schedule Access Term Plan Discounts.
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CUSTOM SERVICE AGREEMENTS

3.8318 CSA OPTION 3.8318 (Continued)

5.0 Discounts and Credits . (Continued)
NPA NXX MRC
973- 397 $162
925- 746 $155
847-299 $132

6.2 .C. Customer will receive a Type Four Discount on the
MRC (including ACF and COC) for the local loop portion of

each Sprint - provided T - 3 local access line at the NPA - NXXs
(or successor NPA - NXXs) with a one - year or longer Order
Term, installed or in service during the Term. Local

access lines included herein are not eligible for Schedule
Access Term Plan Discounts.

NPA NXX MRC

973- 397 $2,112

818- 706 $1,032

847-299 $947
6.2.D. Customer must use each Sprint - provided domestic T -3
or greater bandwidth loc al access line for the number of
months equal to the applicable Order Term for that local
access line. If Customer disconnects a Sprint - provided
domestic T - 3 or greater bandwidth local access line before
the end of its applicable Order Term, Customer will pay

Sprint an amount equal to the MRC for that local access
line multiplied by the number of months remaining in the
Order Term.

6.3.A. For all Sprint - provided domestic T - 3 and lower
bandwidth local access lines discounted in this CSA and

installed durin g the Term, Customer will receive a

waiver of the non - recurring local access line

installation charges (including non - recurring COC and
ACF charges).
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CUSTOM SERVICE AGREEMENTS

3.8318 CSA OPTION 3.8318 (Continued)

5.0

6.0

7.0

Discounts and Credits . (Continued)

6.3.B. For all Sprint -provided T - 3 and lower domestic ports
discounted in this CSA and installed during the Term,

Customer will rece ive a waiver of the non - recurring

installation charges.

Customer will receive a Type Four Discount of $100 on

its domestic Sprint ISDN PRI D channel MRCs for circuits

installed or in service during the Term.

Customer will receive a waiver of its domestic Sprint ISDN
channel installation charges for circuits installed orin

service  during the Term.

Other Classifications, Practices and Regulations

On the Commencement Date of the Agreement, Customer must
have its Corporate Headquarters located in Pars ippany,
NJ.

During each billing month of the Term, Customer must
current Sprint Customer and have an annual spend in
excess of $1,000,000.

Availability

This CSA option is available to similarly situated
customers for 29 days following its effective date.
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CUSTOM SERVICE AGREEMENTS

3.8319 CSA OPTION 3.8319

1.0

2.0

3.0

4.0

5.0

Term:

The Term of this option is 36 months, beginning on the
Third Amendment  Commencement Date of the Agreement.

Contributory & Network Services

The following services contribute to the Customer's MAC.:

Sprint Voice VPN Solutions

Clearline 1.5 (Domestic, point - to - point IXC and not
including Domestic exten sion of international private
lines)

Domestic Access
Minimum Service Commitments
Customer's MAC is $750,000.
CSA Rates and Charges

The provisions of Sprint Schedule Nos. 7, 8 and 11 apply.

Discounts and Credits

5.1.A. Customer will receive a Type Five Net Effective
Usage Discount equivalent to the Sprint Voice VPN
Solutions, three - year Term, $1,200,000 level on its

interstate, intrastate and international Sprint Voice VPN
Solutions Service Usage Charges, except as stated in this
CSA.

5.1.B. Customer will receive a Type Four Usage Discount on
its interstate Sprint Voice VPN Solutions outbound
(including FONCARD) Service Usage Charges.
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CUSTOM SERVICE AGREEMENTS

3.8319 CSA OPTION 3.8319 (Continued)

5.0 Discounts and Credits . (Continued)
Call Type Price Per Minute
On On $0.0150
On Off $0.0175
Off - On $0.0175
Off - Off $0.0290
FONCARDON $0.0675
FONCARDOT $0.0790

5.1.C. Customer will receive a Type Four Usage Discount on
its interstate Sprint Voice VPN Solutions Toll Free Service
Usage Charges.

Call Type Price Per Minute

Dedicated $0.0175

Switched $0.0290

5.1.D. Customer will receive a Type Four Net Effective

Usage Discount on its intrastate Sprint Voice VPN Solutions
outbound (including FONCARD) Service Usage Charges.

Price Per Minute
FONCARD FONCARD

State OnOn On- Off Off -On  Off -Off On Off
Alabama $0.017 $0.0346  $0.0346  $0.0504 $0.0804 $0. 0954
Arizona $0.017 $0.0641 $0.0641 $0.1073 $0.1373 $0.1523
Arkansas $0.017 $0.0521 $0.0521 $0.0869 $0.1369 $0.1519
California $0.017 $0.0310 $0.0310 $0.0454 $0.0754 $0.0904
Colorado $0.017 $0.0528 $0.0528 $0.0807 $0.1107 $0.1257
Connecticut $0.0 17 $0.0275 $0.0275 $0.0377 $0.0677 $0.0827
Delaware $0.017 $0.0302 $0.0302 $0.0439 $0.0739 $0.0889
Florida $0.017 $0.0523 $0.0523 $0.0883 $0.1183 $0.1333
Georgia $0.017 $0.0369 $0.0369 $0.0542 $0.0842 $0.0992
Hawaii $0.017 $0.0333 $0.0333 $0.0515 $0.0815 $0.0965
Idaho $0.017 $0.0665  $0.0665  $0.1107 $0.1407 $0.1557
Illinois $0.017 $0.0257 $0.0257 $0.0342 $0.0642 $0.0792
Indiana $0.017 $0.0268 $0.0268 $0.0416 $0.0716 $0.0866

lowa $0.017 $0.0546  $0.0546  $0.0924  $0.1224 $0.1374



SPRINT

CUSTOM SERVICE AGREEMENTS

3.8319 CSA OPTION 3.8319 (Continued)

5.0

Discounts and Credits

State

Kansas
Kentucky
Louisiana
Maine
Maryland
Massachusetts
Michigan
Minnesota
Mississip  pi
Missouri
Montana
Nebraska
Nevada

New Hampshire
New Jersey
New Mexico
New York
North Carolina
North Dakota
Ohio
Oklahoma
Oregon
Pennsylvania
Rhode Island
South Carolina
South Dakota
Tennessee
Texas

Utah

Vermont
Virginia
Washington
West Virginia
Wisconsin
Wyoming

(Continued)

Price Per Minute

OnOn On- Off Off -On  Off - Off
$0.017 $0.0273  $0.0273  $0.0348
$0.017 $0.0428  $0.0428  $0.0642
$0.017 $0.0292  $0.0292  $0.0411
$0.017 $0.0313  $0.0313  $0.0501
$0.017 $0.0349  $0.0349  $0.0541
$0.017 $0.0271  $0.0271  $0.0336
$0.017 $0.0247  $0.0247  $0.0326
$0.017 $0.0639  $0.0639  $0.1004
$0.017 $0.0284  $0.0284  $0.0426
$0.017 $0.0699  $0.0699  $0.1102
$0.017 $0.0519  $0.0519  $0.0863
$0.017 $0.0434  $0.0434  $0.0715
$0.017 $0.0338  $0.0338  $0.0502
$0.017 $0.0485  $0.0485  $0.0808
$0.017 $0.0370  $0.0370  $0.0625
$0.017 $0.0694  $0.0694  $0.1126
$0.017 $0.0421  $0.0421  $0.0687
$0.017 $0.0494  $0.0494  $0.0657
$0.017 $0.0636  $0.0636  $0.1095
$0.017 $0.0266  $0.0266  $0.0345
$0.017 $0.0317  $0.0317  $0.0462
$0.017 $0.0373  $0.0373  $0.0476
$0.017 $0.0412  $0.0412  $0.0625
$0.017 $0.0337  $0.0337  $0.0494
$0.017 $0.0346  $0.0346  $0.0498
$0.017 $0.0854  $0.0854  $0.1513
$0.017 $0.0302  $0.0302  $0.0451
$0.017 $0.0486  $0.0486  $0.0749
$0.017 $0.0368  $0.0368  $0.0587
$0.017 $0.0424  $0.0424  $0.0642
$0.017 $0.0473  $0.0473  $0.0734
$0.017 $0.0499  $0.0499  $0.0795
$0.017 $0.0371  $0.0371  $0.0574
$0.017 $0.0355  $0.0355  $0.0532
$0.017 $0.0415  $0.0415  $0.0656

5.1.E. Customer will receive a Type Four Net Effective

Usage Discount on its intrastate Sprint Voice VPN Solutions

Toll Free Service Usage Charges.

SCHEDUE NO. 12
Original Page
____Revised Page
Cancels
Effective May 13, 2008

Page

FONCARD
on
$0.0848
$0.0942
$0.0711
$0.0801
$0.0841
$0.0836
$0.0626
$0.1504
$0.0726
$0.1602
$0.1163
$0.1015
$0.0802
$0.1108
$0.0925
$0.1506
$0.0987
$0.1157
$0.1395
$0.0645
$0.0762
$0.0976
$0.1125
$0.0794
$0.0798
$0.1813
$0.0751
$0.1049
$0.0887
$0.1142
$0.1234
$0.1295
$0.1074
$0.0868
$0.0956

94411

FONCARD
off
$0.0998
$0.1092
$0.0861
$0.0951
$0.0991
$0.0986
$0.0776
$0.1654
$0.0876
$0.1752
$0.1313
$0.1165
$0.0952
$0.1258
$0.1075
$0.1656
$0.1137
$0.1307
$0.1545
$0.0795
$0.0912
$0.1126
$0.1275
$0.0944
$0.0948
$0.1963
$0.0901
$0.1199
$0.1037
$0.1292
$0.1384
$0.1445
$0.1224
$0.1018
$0.1106
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CUSTOM SERVICE AGREEMENTS

3.8319 CSA OPTION 3.8319 (Continued)

5.0 Discounts and Credits . (Continued)
Price Per Minute
State Dedicated Switched
Alabama $0.0346 $0.0504
Arizona $0. 0641 $0.1073
Arkansas $0.0521 $0.0869
California $0.0310 $0.0454
Colorado $0.0528 $0.0807
Connecticut $0.0275 $0.0377
Delaware $0.0302 $0.0439
Florida $0.0523 $0.0883
Georgia $0.0369 $0.0542
Hawaii $0.0333 $0.0515
Idaho $0.0665 $0.1107
Illinois $0.0257 $0.0342
Indiana $0.0268 $0.0416
lowa $0.0546 $0.0924
Kansas $0.0273 $0.0348
Kentucky $0.0428 $0.0642
Louisiana $0.0292 $0.0411
Maine $0.0313 $0.0501
Maryland $0.0349 $0.0541
Massachusetts $0.0271 $0.0336
Michigan $0.0247 $0.0326
Minnesota $0.0639 $0.1004
Mississippi $0.0284 $0.0426
Missouri $0.0699 $0.1102
Montana $0.0519 $0.0863
Nebraska $0.0434 $0.0715
Nevada $0.0338 $0.0502
New Hampshire $0.0485 $0.0808
New Jersey $0.0370 $0.0625
New Mexico $0.0694 $0.1126
New York $0.0421 $0.06 87

North Carolina $0.0494 $0.0657
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54413

Effective May 13, 2008

CUSTOM SERVICE AGREEMENTS

3.8319 CSA OPTION 3.8319 (Continued)

5.0

Discounts and Credits . (Continued)

State

North Dakota
Ohio
Oklahoma
Oregon
Pennsylvania
Rhode Island
South Carolina
South Da kota
Tennessee
Texas

Utah

Vermont
Virginia
Washington
West Virginia
Wisconsin
Wyoming

5.1.F. Customer will receive a Type Four Usage Discount on

Price Per Minute
Dedicated
$0.0636
$0.0266
$0.0317
$0.0373
$0.0412
$0.0337
$0.0346
$0.0854
$0.0302
$0.0486
$0.0368
$0.0424
$0.0473
$0.0499
$0.0371
$0.0355
$0.0415

its international (domestic origination) Sprint Voice
Solutions VPN outbound (including FONCARD) Service Usage

Charges.

Country

Afghanistan

Albania
Algeria
Andorra
Angola
Anguilla

Antigua/Barbuda

Argentina

Price Per Minute
Dedicated
$0.3330
$0.1290
$0.1390
$0.0460
$0.2714
$0.1810
$0.1490
$0.1290

Switched

$0.1095
$0.0345
$0.0462
$0.0476
$0.0625
$0.0494
$0.0498
$0.1513
$0.0451
$0.0749
$0.0587
$0.0642
$0.0734
$0.0795
$0.0574
$0.0532
$0.0656

Switched

$0.348 0

$0.1440
$0.1540
$0.0610
$0.2864
$0.1960
$0.1640
$0.1440
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Cancels Original
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Effective

CUSTOM SERVICE AGREEMENTS

3.8319 CSA OPTION 3.8319 (Continued)

5.0

Discounts and Credits

Country

Armenia

Aruba

Ascension Island
Australia

Australian Terr
Austria

Azerbaijan
Bahamas

Bahrain
Bangladesh
Barbados

Belarus

Belgium

Belize

Benin

Bermuda

Bhutan

Bolivia
Bosnia/Herzegovina
Botswana

Brazil

Brunei

Bulgaria

Burkina Faso
Burundi

British Virgin Is (Tortola)
Cambodia
Cameroon

Canada

Cape Verde Islands
Cayman Islands
Central African Rep

(Continued)

Price Per Minute
Dedicated
$0.1331
$0.1410
$0.7140
$0.0297
$2.2420
$0.0289
$0.2235
$0.1003
$0.2260
$0.2067
$0.1690
$0.2200
$0.0280
$0.2180
$0.1778
$0.0998
$0.2475
$0.1890
$0.2260
$0.1623
$0.0729
$0.0690
$0.1069
$0.2094
$0.1427
$0.1410
$0.3065
$0.2780
$0.0190
$0.2500
$0.1250
$0.2229

Switched
$0.1481
$0.1560
$0.7290
$0.0447
$2.2570
$0.0439
$0.2385
$0.1153
$0.2410
$0.2217
$0.1840
$0.2350
$0.0430
$0.2330
$0.1928
$0.1148
$0.2625
$0.2040
$0.241 0
$0.1773
$0.0879
$0.0840
$0.1219
$0.2244
$0.1577
$0.1560
$0.3215
$0.2930
$0.0340
$0.2650
$0.1400
$0.2379
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Eff ective

CUSTOM SERVICE AGREEMENTS

3.8319 CSA OPTION 3.8319 (Continued)

5.0

Discounts and Credits (Continued)
Price Per Minute

Country Dedicated
Chad $0.3481
Chile $0.0252
China $0.0210
Colombia $0.1850
Congo $0.1950
Congo Dem Rep(Zaire) $0.3030
Cook Islands $3.5330
Costa Rica $0.1450
Croatia $0.0883
Cuba $0.9830
Cuba $1.0270
Cyprus $0.0822
Czech Republic $0.0376
Denmark $0.0250
Diego Garcia $2.0030
Djibouti $0.3450
Dominica $0.1815
Dominican Republic $0.0924
East Timor $1.3580
Ecuador $0.1890
Egypt $0.2212
El Salvador $0.2020
Equatorial Guinea $0.3717
Eritrea $0.3830
Estonia $0.0388
Ethiopia $0.3710
Falkland Islands $1.4750
Faroe Islands $0.1580
Fiji $0.2940
Finla nd $0.0389
France $0.0250

French Guiana

$0.1686

Switched
$0.3631
$0.0402
$0.0360
$0.2000
$0.2100
$0.3180
$3.5480
$0.1600
$0.1033
$0.9980
$1.0420
$0.0972
$0.0526
$0.0400
$2.0180
$0.3600
$0.1965
$0.1074
$1.3730
$0.2040
$0.2362
$0.2170
$0.3867
$0.3980
$0.0538
$0.3860
$1.4900
$0.1730
$0.3090
$0.0539
$0.0400
$0.1836



SPRINT

3.8319 CSA OPTION 3 .8319 (Continued)

5.0

Discounts and Credits

Country
French Polynesia
Gabon
Gambia
Georgia
Germany
Ghana
Gibraltar
Greece
Greenland
Grenada
Guadeloupe
Guatemala
Guinea Republic Of
Guinea - Bissau
Guyana
Haiti
Honduras
Hong Kong
Hungary
Iceland
India
Indonesia
Iran

Iraq

Ireland
Israel

Italy

Ivory Coast
Jamaica
Japan
Jordan
Kazakhstan
Kenya

SCHEDULE NO. 12
Original Page

1st Revised Page

Cancels Original
Effective

CUSTOM SERVICE AGREEMENTS

54416
Page 54416

December 10, 2010

(Continued)

Price Per Minute

Dedicated Switched
$0.2739 $0.2889
$0.2067 $0.2217
$0.2060 $0.2210
$0.0957 $0.1107
$0.0200 $0.0350
$0.13 40 $0.1490
$0.0596 $0.0746
$0.0421 $0.0571
$0.6150 $0.6300
$0.1866 $0.2016
$0.1105 $0.1255
$0.1650 $0.1800
$0.2219 $0.2369
$0.9390 $0.9540
$0.3140 $0.3290
$0.2092 $0.2242
$0.2740 $0.2890
$0.0300 $0.0450
$0.0550 $0.0700
$0.0408 $0.0558
$0.1980 $0.2130
$0.0990 $0.1140
$0.2293 $0.2443
$0.4059 $0. 4209
$0.0310 $0.0460
$0.0378 $0.0528
$0.0250 $0.0400
$0.2640 $0.2790
$0.1407 $0.1557
$0.0361 $0.0511
$0.2301 $0.2451
$0.1290 $0.1440
$0.2460 $0.2610
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Effective

CUSTOM SERVICE AGREEMENTS

3.8319 CSA OPTION 3.8319 (Continued)

5.0

Discounts and Credits . (Continued)

Country
Kiribati

Korea (North)
Korea (South)
Kuwait
Kyrgyzstan
Laos

Latvia
Lebanon
Lesotho
Liberia

Libya
Liechtenstein
Lithuania
Luxembourg
Macau
Macedonia
Madagascar
Malawi
Malaysia
Maldives Republic
Mali

Malta Republic
Marshall Islands
Martinique
Mauritania
Mauritius
Mayotte Island
Mexico
Micronesia
Moldova
Monaco
Mongolia
Montserrat

Price Per Minute
Dedicated
$0.5960
$0.9830
$0.0335
$0.1635
$0.1420
$0.1244
$0.2140
$0.1491
$0. 2400
$0.3700
$0.2240
$0.0676
$0.1221
$0.0375
$0.0807
$0.1810
$0.2986
$0.14 53
$0.0300
$0.3813
$0.3232
$0.1759
$0.3500
$0.1530
$0.3060
$0.2681
$0.4095
$0.0400
$0.2380
$0.1775
$0.1980
$0.0789
$0.2020

December 10, 2010

Switched
$0.6110
$0.9980
$0.0485
$0.1785
$0.1570
$0.1394
$0.2290
$0.1641
$0.2550
$0.3850
$0.2390
$0.0826
$0.1371
$0.0525
$0.0957
$0.1960
$0.3136
$0.1603
$0.0450
$0.3963
$0.3382
$0.1909
$0.3650
$0.1680
$0.3210
$0.2 831
$0.4245
$0.0550
$0.2530
$0.1925
$0.2130
$0.0939
$0.2170
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CUSTOM SERVICE AGREEMENTS

3.8319 CSA OPTION 3.8319 (Continued)

5.0

Discounts and Credits

Country

Morocco
Mozambique
Myanmar (Burma)
Namibia

Nauru

Nepal

Netherlands
Netherlands Antilles
New Caledonia
New Zealand
Nicaragua

Niger

Nigeria

Niue Island
Norway

Oman

Pakistan

Palau

Palestinian Authority
Panama

Papua New Guinea
Paraguay

Peru

Philippines

Poland

Portugal

Qatar

Reunion Island
Romania

Russia

Rwanda

San Marino

Sao Tome/Principe

(Continued)

Price Per Minute
Dedicated
$0.2460
$0.2024
$0.4388
$0.1227
$2.2420
$0.3140
$0.0260
$0.1410
$0.3390
$0.0300
$0.1730
$0.1793
$0.1881
$4.6870
$0.0229
$0.2438
$0.3011
$0.4350
$0.1860
$0.1072
$0.8310
$0.1399
$0.2020
$0.1370
$0.0379
$0.0322
$0.2900
$0.2039
$0.1435
$0.0671
$0.1731
$0.0690
$0.9920

Switched
$0.2610
$0.2174
$0.4538
$0.1377
$2.2570
$0.3290
$0.0410
$0.1560
$0.3540
$0.0450
$0.1880
$0.1943
$0.2031
$4.7020
$0.0379
$0.2588
$0.3161
$0.4500
$0.2010
$0.1222
$0.8460
$0.1549
$0.2170
$0.1520
$0.0529
$0.0472
$0.3050
$0.2189
$0.1585
$0.0821
$0.1881
$0.0840
$1.0070
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CUSTOM SERVICE AGREEMENTS

3.8319 CSA OPTION 3.8319 (Continued)

5.0

Discounts and Credits

Country

Saudi Arabia
Senegal
Seychelles
Sierra Leone
Singapore
Slovakia
Slovenia
Solomon Islands
Somalia

South Africa
Spain

Sri Lanka

St. Helena

St. Kitts/Nevis
St. Lucia

St. Pierre/Miquelon
St. Vincent/Grenadine
Sudan
Suriname
Swaziland
Sweden
Switzerland
Syria

Taiwan
Tajikistan
Tanzania
Thailand

Togo

Tokelau

Tonga
Trinidad/Tobago
Tunisia

(Continued)

Price Per Minute

Dedicated Switched
$0.3100 $0.3250
$0.2361 $0.2511
$0.2298 $0.2448
$0.2860 $0.3010
$0.0250 $0.0400
$0.0813 $0.0963
$0.0742 $0.0892
$3.5330 $3.5480
$0.5320 $0.5470
$0.0640 $0.0790
$0.0254 $0.0404
$0.2062 $0.2212
$1.4990 $1.5140
$0.1530 $0.1680
$0.1570 $0.1720
$0.1750 $0.1900
$0.1770 $0.1920
$0.3234 $0.3384
$0.3118 $0.3268
$0.1513 $0.1663
$0.0240 $0.0390
$0.0269 $0.0419
$0.3100 $0.3250
$0.0289 $0.0439
$0.1510 $0.1660
$0.2460 $0.2610
$0.0930 $0.1080
$0.2310 $0.2460
$2. 2420 $2.2570
$0.2986 $0.3136
$0.1548 $0.1698
$0.2240 $0.2390

54419
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CUSTOM SERVICE AGREEMENTS

3. 8319 CSA OPTION 3.8319 (Continued)

5.0 Discounts and Credits . (Continued)
Price Per Minute
Country Dedicated Switched
Turkey $0.1610 $0.1760
Turkmenistan $0.2112 $0.2262
Turks/Caicos $0.1650 $0.1800
Tuvalu $1.8900 $1.9050
Uganda $0.1485 $0.1635
Ukraine $0.1897 $0.2047
United Arab Emirates $0.2070 $0.2220
United Kingdom $0.0240 $0.0390
Uruguay $0.1701 $0.1851
Uzbekistan $0.1287 $0.1437
Vanuatu $2.2290 $2.2440
Venezuela $0.0813 $0.0963
Vietham $0.3390 $0.3540
Walllis /Futuna Island $2.9640 $2.9790
Western Samoa $0.2860 $0.3010
Yemen Republic $0.2300 $0.2450
Yugoslavia $0.1673 $0.1823
Zambia $0.1364 $0.1514
Zimbabwe $0.1369 $0.1519

5.1.G. Customer will receive a Type Four Usage Discount on
Sprint Voic e VPN Solutions International Toll Free Service
Usage Charges.

Price Per Minute

Country Dedicated Switched
Andorra $0.0525 $0.0675
Anguilla $0.2030 $0.2180
Antigua/Barbuda $0.4132 $0.4282
Argentina $0.3080 $0.3230
Australia $0.0880 $0.103 0
Bahamas $0.1875 $0.2025

Bahrain $0.4140 $0.4290
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CUSTOM SERVICE AGREEMENTS

3.8319 CSA OPTION 3.8319 (Continued)

5.0

Discounts and Credits

Country
Barbados
Belgium
Bermuda
Bolivia
Brazil

BVI (Tortola)
Canada
Cayman Islands
Chile
China
Colombia
Costa Rica
Cyprus
Denmark
Dominica
Dominican Republ ic
Ecuador

El Salvador
Fiji

Finland
France
Germany
Greece
Grenada
Guatemala
Hong Kong
Hungary
India
Indonesia
Ireland
Israel

Italy
Jamaica

(Continued)

Price Per Minute
Dedicated
$0.2625
$0.0750
$0.1390
$1.0680
$0.2264
$0.8400
$0.0350
$0.1676
$0.3080
$0.2000
$0.3090
$0.4127
$0.1235
$0.0970
$0.5436
$0.0950
$0.3100
$0.2940
$0.6675
$0.0742
$0.0525
$0.0450
$0.0850
$0.4608
$0.1410
$0.0850
$0.1392
$0.1780
$0.1710
$0.0980
$0.1440
$0.0560
$0.1765

Switched
$0.2775
$0.0900
$0.1540
$1.0830
$0.2414
$0.8550
$0.0500
$0.1826
$0.3230
$0.2150
$0.3240
$0.4277
$0.1385
$0.1120
$0.5586
$0.1100
$0.3250
$0.3090
$0.6825
$0.0892
$0.0675
$0.0600
$0.1000
$0.4758
$0.1560
$0.1000
$0.1542
$0.1930
$0.1860
$0.1130
$0.1590
$0.0710
$0.1915
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5.0 Discounts and Credits . (Continued)
Price Per Minute
Country Dedicated Switched
Japan $0.3420 $0.3570
Korea (South) $1.0120 $1.0270
Liechtenstein $0.0625 $0.0775
Luxembourg $0.0859 $0.1009
Macau $0.3000 $0.3150
Malaysia $0.0730 $0.0880
Mexico $0.1260 $0.1410
Monaco $0.0525 $0.0675
Montserrat $0.7590 $0.7740
Netherland s $0.0750 $0.0900
Netherlands Antilles $0.2662 $0.2812
New Zealand $0.0430 $0.0580
Norway $0.1788 $0.1938
Panama $0.1250 $0.1400
Peru $0.5383 $0.5533
Philippines $0.2475 $0.2625
Poland $0.1447 $0.1597
Portugal $0.0510 $0.0660
San Marino $0.0560 $0.0710
Singapore $0.1267 $0.1417
South Africa $0.2002 $0.2152
Spain $0.2380 $0.2530
St Kitts/Nevis $0.4141 $0.4291
St Lucia $0.4168 $0.4318
St Vincent/Grenadine $0.4130 $0.4280
Sweden $0.1253 $0.1403
Switzerland $0. 0625 $0.0775
Taiwan $0.1216 $0.1366
Thailand $0.0700 $0.0850
Trinidad/Tobago $0.3568 $0.3718
Turkey $0.3223 $0.3373
United Kingdom $0.0525 $0.0675

Venezuela $0.3781 $0.3931
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5.0

Discounts and Credits . (Continued)

5.1.H. Customer will receive a Type Three Discount of 50%
on its Sprint Voice VPN Soluti ons Sprint International
Access Service Usage Charges.

5.1.1. Customer will receive a Type Four Discount of

$0.75 on its interstate Sprint Voice VPN Solutions
Directory Assistance per call surcharge (excluding any
per call surcharge associated with call completion).

5.1.J. Customer will receive a Type Three Discount of

50% on its Sprint Voice VPN Solutions Sprint International

Access per call surcharge. Customer will not receive a

discount on the per call surcharge for payphone - originated
calls.

5.1. K. Customer will receive a Type Three Discount of

50% on its Sprint Voice VPN Solutions interstate,

intrastate, and internationl FONCARD On/Off per call
surcharge. Customer will not receive a discount on the

per call surcharge for payphone - originated ca Is.

5.1.L. Customer will receive a Type Three Discount of 40%
on its international (domestic origination) Sprint Voice

VPN Solutions outbound Service Usage Charges, except to
those countries listed in Section 5.1.F.

5.1.M. Customer will receive a Type Three Discount of 40%
on its Sprint Voice VPN Solutions International Toll Free

Service Usage Charges, except from those countries listed

in Section 5.1.G.

5.1.N.1. Customer will receive a Type Four Discount of

$22.00 on its switched Toll Free service g roup MRC provided
Customer does not list toll free numbers terminating on

switched service groups with any Directory Assistance

service.



54424

008

SPRINT SCHEDULE NO. 12
Original Page
____Revised Page
Cancels Page
Effective May 13, 2
CUSTOM SERVICE AGREEMENTS
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5.0 Discounts and Credits . (Continued)
5.1.N.2. Customer will receive a Type Four Discount of
$55.00 on up to 10 dedicated Toll Free service group MRCs
provided Customer does not list t oll free numbers
terminating on dedicated service groups with any Directory
Assistance service. For other service groups, Customer
will receive a Type Three Discount of 50% of the $55
dedicated Toll Free rate.
5.2.A. In addition to the applicable usage r ate, Customer
will receive a Type Four Discount on its Sprint Interactive
Toll Free Service surcharges.
Surcharge (Per Toll Free
Feature Number, Per Call Surcharge
Base Surcharge $0.020 per call
Non- Call Referral usage $0.040 per minute
Call Referral $0.020 per call
Agent Transfer (2 - way) $0.030 per call
Agent Transfer (3 - way) $0.050 per call
Database Routing $0.040 per call
Busy/Ring - No- Answer $0.010 per call
Back to Menu $0.010 per call
Caller Transfer $0.010 per call
Menu/Message Replay $0.0 10 per call
Validated Caller - Entered Codes $0.050 per call
Security Codes $0.050 per call
Basic Voice Recognition $0.010 per call

Cust omer 6 s ma x calrsuranargeeassociated with the
features listed above will not exceed $0.06 per call.

Customer will receive a Type Four Discount on the following
non - recurring charges for its Sprint Interactive Toll Free
Service components.
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3.8319 CSA OPTION 3.8319 (Continued)

5.0 Discounts and Credits . (Continued)

Component Non- Recurring Charge
Program Installation $600 per program
Program Installation - Agent

Transfer 2 - way) $800 per program
Program Installat ion - Agent

Transfer (3 - way) $1,000 per program
Sprint - Provided Voicing $100 per hour of recording

Sprint - Provided Voicing
Foreign Language

Loading Voice from Tape $100 per hour

Loading Voice from Tape - $150 per hour
Foreign Language

Building Block Installation
(Includes Database Routing,
Security Codes, Validated $400 per program
Caller - Entered Codes or Agent
Transfer Speed Dial)

$150 per hour of recording

Management Reports $150 per report

Marketing Reports $150 per report

Raw Data Reports $150 per report

Expedited Installation Charges $500 per request

Feature Change Charge $250 per change occurrence

5.2.A. 1. Customer will receive a waiver of
Interactive Toll Free Service NRCs in an amount not to

exceed $5,000 for the Term. For N RCs in excess of $5,000

Customer will receive the rates listed above.

5.2.A.2. Customer will receive a Type Four Discount on the
monthly recurring charges for its Interactive Toll Free
Service features.

Feature Monthly Recurring Charge
Program Charge $75 per program
Voice Slot/Storage Charge $30 per 30 - second slot
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3.8319 CSA OPTION 3.8319 (Continued )

5.0

Pages 54427 and 54428 have bee

Discounts and Credits (Continued)

Feature
Custom En Route Message

Daily Reports

Weekly Reports

Monthly Reports

Agent Transfer Speed Dial
Codes)

Agent Transfer Speed Dial (16 -
500 Codes)

Agent Transfer Speed Dial (501 -
1000 Codes)

Agent Transfer Speed Dial
(1001 - 3000 Codes)

VIP Stats Reporting

VIP Fax Reporting

(1-15

n deleted

Monthly Recurring Charge
$50 per program
$75 per month (Web
delivery)

$65 per month

$100 per month

No charge

- based

$125
$250

$450

$50 per report
$50 per report
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3.8319 CSA OPTION 3.8319 (Continued)

5.0

Discounts and Cre dits : (Continued)

5.10.A. Customer will receive a Type Four Discount on
the MRC for the interexchange portion of each interstate
or intrastate Clearline 1.5 private line circuit with an
individual Order Term of one year* or longer, installed

or in service during the Term.

Origination Termination

NPA NXX NPA NXX MRC
330- 225 330- 995 $299

5.10.B. Customer will receive a Type Four Discount on
the MRC for the interexchange portion of each interstate
or intrastate Clearline 1.5 private line circuit with an
individual Order Term of two year* or longer, installed

or in service during the Term.

Origination Termination

NPA NXX NPA NXX MRC
520- 574 480- 940 $395
480- 940 330- 225 $845

* Credit will be given as per the Agreement if Customer
switches to a Spr int IP backbone product.
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3.8319 CSA OPTION 3.8319 (Continued)

5.0

Discounts and Credits

Origination

NPA NXX
502 - 240
330- 225
330- 225
330- 225
502- 240
330- 239
570- 654
918-234
225- 343
704- 454
303-371
254- 753
229- 249
225- 343
502- 261
330- 225
330- 225
330- 225
330- 225
330- 225
330- 225
330- 225
330- 225
330- 225
330- 225
330- 225
330- 225
330- 225
330- 225
330- 225
330- 225
330- 225

(Continued)

Termination

NPA NXX
330- 239
225- 343
770- 436
636- 916
330- 225
330- 225
330- 225
330- 225
330- 225
330- 225
330- 225
330- 225
330- 225
330- 225
330- 225
770- 436
520-574
480- 961
520- 574
770- 436
480- 961
731- 587
731-587
419- 935
615- 366
662 - 566
662 - 566
419- 342
704 - 658
419- 342
704 - 587
770-773

MRC
$388
$395
$307
$296
$388
$281
$207
$398
$417
$254
$357
$315
$334
$417
$375
$320
$899
$859
$281
$303
$845
$385
$385
$281
$335
$380
$380
$281
$315
$281
$315
$295
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3.8319 CSA OPTION 3.8319 (Continued)

5.0

Discounts and Credits

Origination

NPA NXX
330- 225
330- 558
330- 225
330- 558
330- 225
330- 558
330- 225
330- 558
330- 225
330- 558
330- 225
330- 558
330- 225
330- 558
330- 225
330- 558
330- 225
330- 558
330- 225
330- 558

(Continued)

Termination

NPA NXX
270- 259
270- 259
407 - 850
407 - 850
407 - 859
407 - 859
508 - 258
508 - 258
520- 663
520- 663
615- 399
615- 399
615-771
615- 771
704 - 583
704 - 583
704 - 658
704 - 658
731-772
731-772

5.10.B.(1). Customer certi
traffic carried on its Sprint services network (e.g.,
Voice, Frame Relay, etc.) discounted under this CSA will be

interstate.

MRC
$296
$296
$400
$400
$400
$400
$322
$322
$605
$605
$322
$322
$331
$331
$297
$297
$348
$348
$322
$322

fies that at least 10% of the

5.10.B.(2). Orders will require a SCA and will be

accepted

at Sprintos

di screti on.
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3.8319 CSA OPTION 3.8319 (Continued)

5.0

Discounts and Credits . (Continued)

5.10.B.(3). As a normal course of tech nology evolution,

Sprint periodically updates and upgrades its suite of

services. As part of this evolution, Sprint may choose to

substitute other offerings for the Sprint domestic and

i nternational private | ine service product sets at some
time after Dec ember 31, 2012. In their place, Sprint

currently offers and will continue to offer services that

are functionally similar to private line service. At any
time during th e Agreement, Customer may elect to purchase

and Sprint will provide substitute service s, together with

a transition plan, under terms and conditions mutually

agreeable to Sprint and Customer. If Sprint discontinues

its offering of Sprint domestic or i nternational private

| ine services, this will result in a termination of the

Sprint  domestic and i nternational private | ine services
portion of th e Agreement only and has no impact on other

services or terms and conditions included in th e Agreement.

5.10.C. Customer will receive a Type Four Discount on the

MRC for the interexchange ("IXC") por tion of each domestic
half - circuit International Private Line circuit, with an

individual circuit term of one year or longer ordered as

per the Agreement, installed or in service during the Term.

The IXC MRC does not include charges for Customer Premise
Equipment, if required, or any domestic or foreign taxes,

(USF, VAT, etc.) if applicable. Local access and Foreign

half circuit charges are additional.

Terminating Domestic
Originating Location Location Speed Half IXC MRC
Valley City, Ohio San Ramon, MX T1 $886
Tempe, AZ San Ramon, MX T1 $425
Valley City, Ohio Ontario, CN Tl $360

Valley City, Ohio Kitchener, CE T1 $360






