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Effective November 27, 2007

CUSTOM NETWORKERVICE ARRANGEMENTS
3.7002 CSA OPTION 3.7002

1.0 Term:

The Term of this option is 24 months, beginning on the
Third Amendment Commencement Date of the Agreement.

2.0 Contributory & Network Services

The following services contribute to the Cu stomer's MAC:
Sprint Voice VPN Solutions
Domestic Sprint Enhanced Frame Relay
Access

3.0 Minimum Service Commitments

Customer's MAC is $ 720,000.

4.0 CSA Rates and Charges

The provisions of Sprint Schedule Nos. 8 and 11 apply.

5.0 Discounts and C redits

6.4.A. Customer will receive a Type Four Discount on the
MRC for each Domestic Sprint Enhanced Frame Relay Service
port installed or in service during the Term. Customer is

not eligible for standard Schedule Term/Volume Discounts.

Port Speed ( N X 64) Port Speed (N X 56) MRC
64 Kbps 56 Kbps $129
128 Kbps 112 Kbps $180
192 Kbps 168 Kbps $212

256 Kbps 224 Kbps $225
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Effective May 13, 2005

CUS OM NETWORK SERVICE ARRANGEMENTS

3.7002 CSA OPTION 3.7002 (CONTINUED)

5.0

Discounts and Credits : (Continued)

Port Speed (N X 64) Port Speed (N X 56) MRC
320 Kbps 280 Kbps $234
384 Kbps 336 Kbps $245
448 Kbps 392 Kbps $258
512 Kbps 448 Kbps $270
576 Kbps 504 Kbps $282
640 Kbps 560 Kbps $294
704 Kbps 616 Kbps $306
768 Kbps 672 Kbps $318
832 Kbps 728 Kbps $324
896 Kbps 784 Kbps $330
960 Kbps 840 Kbps $347
1.024 Mbps 896 Kbps $364
1.088 Mbps 952 Kbps $374
1.152 Mbps 1.008 Mbps $384
1.216 Mbp s 1.064 Mbps $395
1.280 Mbps 1.120 Mbps $432
1.344 Mbps 1.176 Mbps $471
1.408 Mbps 1.232 Mbps $484
1.472 Mbps 1.288 Mbps $495
1.536 Mbps 1.344 Mbps $514
2 X T1 (3.072 Mbps) N/A $899

3 X T1 (4.608 Mbps) N/A $1,285
4 X T1 (6.144 Mbps) N/A $1,670
5X T1 (7.680 Mbps) N/A $2,056
6 X T1 (9.216 Mbps) N/A $2,441
7 X T1 (10.752 Mbps) N/A $2,826
8 X T1 (12.288 Mbps) N/A $3,212
DS3 N/A $5,043
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CUSTOM NETWORK SERVICE ARRANGEMENTS

3.7002 CSA OPTION 3.7002 (CONTINUED)

5.0

Discounts and Credits

: (Continued)

6.4.B. Customer will receive a Type Four Discount on the
MRC for each Domestic Sprint Enhanced Frame Relay Service

zero - CIR LAN PVC installed or in service during the Term.
Customer is not eligible for standard Schedule Term/Volume

Discounts. Discounting for the zero
determined based on the lesser of the two ports connected

by the PVC.

0- CIR LAN PVC

64 Kbps
128 Kbps
192 Kbps
256 Kbps
320 Kbps
384 Kbps
448 Kbps
512 Kbps
576 Kbps
640 Kbps
704 Kbps
768 Kbps
832 Kbps
896 Kbps
960 Kbps
1.024 Mbps
1.088 Mbps
1.152 Mbps
1.216 Mbps
1.280 Mbps
1.344 Mbps

1.408 Mbps

1.472 Mbps

56 Kbps
112 Kbps
168 Kbps
224 Kbps
280 Kbps
336 Kbps
392 Kbps
448 Kbps
504 Kbps
560 Kbps
616 Kbps
672 Kbps
728 Kbps
784 Kbps
840 Kbps
896 Kbps
952 Kbps
1.008 Mbps
1.064 Mbps
1.120 Mbps
1.176 Mbps
1.232 Mbps
1.288 Mbps

-CIR LAN

PVCis

MRC Per P VC

$14
$20
$21
$23
$23
$25
$26
$26
$27
$29
$30
$31
$32
$32
$32
$33
$53
$55
$56
$58
$59
$61
$63



SPRINT SCHEDULE NO. 12

Original Page 42674
Revised Page
Cancels Page
Effective May 13, 2005

CUSTOM NETWORK SERVICE ARRANGEMENTS

3.7002 CSA OPTION 3.7002 (CONTINUED)

5.0

Di scounts and Credits : (Continued)

0- CIR LAN PVC MRC Per PVC
1.536 Mbps 1.344 Mbps $63
2 X T1(3.072 Mbps) N/A $111
3 X T1 (4.608 Mbps) N/A $158
4 X T1 (6.144 Mbps) N/A $205
5 X T1 (7.680 Mbps) N/A $253
6 X T1 (9.216 Mbps) N/A $300
7XT1(10.752 M bps) N/A $348
8 X T1 (12.288 Mbps) N/A $395
DS3 N/A $695

6.5.A. Customer will receive a Type Four Discount on the

MRC (including ACF and COC charges) for each Sprint -
provided Service T - 3 local access line at the NPA - NXXs
(or successor NPA - NXXs)with a1 -year or longer Order Term
installed or in service during the Term. Local access

lines included herein are not eligible for Schedule Access

Term Plan Discounts.

NPA NXX Order Term MRC

210-308 3 Year $1,247
210- 308 1 Year $1,997
212-949 1 Year $1,491
214-339 3 Year $2,377
214- 339 1 Year $3,482
215-568 3 Year $1,942
215- 568 1 Year $2,112
215- 568 1 Year $669

248-888 3 Year $3,047
248 - 888 1 Year $5,071

253-671 1 Year $1,407
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Effective May 13, 2005

CUSTOM NETWORK SERVICE ARRANGEMENTS

3.7002 CSA OPTION 3.7002 (CONTINUED)

5.0

Discounts and Credits : (Continued)
NPA NXX Order Term MRC
303- 291 1Year $1,174
303- 291 1Year $650
303-779 1 Year $1,1 74
312-558 3 Year $1,066
312-558 1 Year $2,216
314-423 3 Year $2,294
314- 423 1 Year $3,369
314-781 3 Year $2,134
314-781 1 Year $3,149
404 - 256 1Year $1,992
407-481 1 Year $3,567
407- 481 1Year $669
412-299 3 Year $4,160
412- 299 1 Year $4,451
412-547 3 Year $912
415- 247 1 Year $1,662
415-896 3 Year $912
415- 896 1 Year $1,662
425-451 1 Year $1,588
503-256 1 Year $2,180
503- 256 1 Year $1,476
505-883 1 Year $1,999
512-306 3 Year $2,297
512- 306 1 Year $3,372
602-257 1 Year $1,253
616-459 3 Year $1,898
616- 459 1 Year $3,088
617-619 1 Year $1,529
619- 686 1 Year $1,662
616-844 3 Year $2,157
626-844 1 Year $3,012
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Cancels
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CUSTOM NETWORK SERVICE ARRANGEMENTS

Discounts and Credits : (Continued)
NPA NXX Order Term MRC
713-623 1 Year $1,947
713-541 3 Year $2,122
713-541 1 Year $3,167
713-871 3 Year $1,197
713-871 1 Year $1,947
814-267 3 Year $3,671
804-267 1 Year $3,949
810-695 3 Year $3,151
810-695 1 Year $5,068
858-278 1 Year $1,662
915-543 3 Year $1,922
915-543 1 Year $2,672
915-335 3 Year $2,237
925-335 1 Year $3,046
949-223 1 Year $2,012
972-270 3 Year $2,617
972-270 1 Year $3,812

6.5.C. Customer will receive a Type Four Discount of $257

on the MRC (including ACF and COC charges) Sprint
- 1 local access lines at

Service (installed domestically) T
- NXXs from the table below.

the initial Domestic NPA

NPA NXX
201652
201804
202347
202737
203256
203348
205297

321452
321984
330678
330723
330762
330864
330929

609383
609927
610263
610279
610436
610446
610566

817295
817329
817332
817336
817337
817341
817354

- provided
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3.7002 CSA OPTION 3.7002 (CONTINUED)

5.0

Discounts and Credits

SCHEDULE NO. 12

Original Page
Revised Page

Cancels Page
Effective May 13, 2005

CUSTOM NETWORK SERVICE ARRANGEMENTS

NPA NXX

205868
206236
206241
206528
206615
206628
207774
207781
208377
208388
208389
208433
208466
208888
209830
210223
210308
210366
210402
210490
210493
210496
210499
210696
210734
210805
210824
210826
210877
212490
212949

336370
336722
352368
360459
360692
360876
386736
401233
404256
407246
407352
407475
407481
407645
407647
407788
407843
407862
407957
408269
408354
408503
408778
408941
408964
408998
409744
409925
410752
412201
412261

: (Continued)
610896 817416
614249 817421
614416 817429
614457 817431
614471 817453
614866 817461
614890 817473
614899 817477
615244 817482
615255 817496
615321 817498
616257 817557
616355 817558
616361 817577
616392 817581
616459 817594
616530 817654
616531 817656
616574 817735
616735 817849
616842 817860
616846 817921
616847 818552
616942 818676
616975 818767
616977 818906
617619 845348
619203 845634
619233 847240
619401 847367
619425 847458

42677
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CUSTOM NETWORK SERVICE ARRANGEMENTS

3.7002 CSA OPTION 3.7002 (CONTINUED)

5.0

Discounts and Credits

NPA NXX

213627
214219
214237
214321
214324
214331
214339
214343
214346
214361
214369
214373
214387
214467
214503
214520
214521
214522
214559
214574
214637
214691
214739
214748
214750
214824
214871
215345
215568
215925
216525

412299
412507
412920
413731
414273
415202
415247
415495
415631
415661
415931
415997
419522
419528
419626
425252
425451
425452
425646
425672
434239
440284
440357
440446
440734
469384
480227
480396
480473
480483
480551

: (Continued)
619444 847966
619469 850437
619472 856662
619686 856772
623546 858278
623925 858404
623979 858450
626304 858720
626535 860289
626744 860635
626798 863533
626844 863644
630264 864271
630368 901685
630505 903463
630681 904261
630762 904732
631585 904928
631727 908277
636461 937235
636797 951275
650578 951296
650697 951343
650737 909364
650738 909381
650757 909466
651227 951653
651482 951676
661327 951766
661588 909866
661948 909888

42678
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5.0

Discounts and Credits

SCHEDULE NO. 12

Original Page
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CUSTOM NETWORK SERVICE ARRANGEMENTS

NPA NXX

216621
216731
216861
225292
225677
225767
231737
231759
231946
239275
239481
239649
248208
248258
248299
248305
248312
248324
248332
248362
248391
248423
248474
248478
248483
248528
248540
248543
248553
248614
248615
248625

480632
480813
480830
480854
480897
480899
480966
480998
502368
502584
503220
503244
503256
503284
503295
503297
503361
503635
503644
503645
503648
503654
503661
503684
504282
505348
505622
505830
505856
505883
505889
505892

: (Continued)
678581 909981
678867 914682
702227 914949
702253 915532
702341 915541
702363 915543
702385 915584
702458 915591
702492 915594
702836 915595
702873 915833
703335 915838
703591 915855
703771 916218
704377 916440
706644 916483
706724 916568
708923 916797
713222 916927
713229 916962
713463 919828
713522 925274
713541 925335
713623 925485
713780 925688
713850 925855
713871 925901
713917 925935
713952 928282
713961 928337
713965 928367
714220 928369

42679
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5.0

Discounts and Credits

SCHEDULE NO. 12

Original Page
Revised Page
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CUSTOM NETWORK SERBE ARRANGEMENTS

NPA NXX

248649
248656
248735
248816
248851
248888
248932
248968
253474
253572
253589
253671
253752
253761
253770
253838
253839
253840
253851
253859
254739
262785
262798
281242
281251
281444
281480
281493
281535
281565
281580

505982
509422
509466
509467
509534
509662
509682
509922
509927
509928
510223
510272
510337
510339
510471
510583
510793
510895
512219
512238
512255
512257
512261
512263
512291
512306
512321
512328
512343
512345
512346

: (Continued)
714283 928445
714289 928536
714436 928537
714521 928634
714560 928684
714835 928753
716853 928772
717232 928774
717394 928855
717481 937291
719386 940240
719475 940320
719543 940382
719635 941927
719636 941955
719687 949221
719836 949223
720887 949252
724228 949348
727391 949365
727712 949790
727725 952475
732349 952882
732942 952897
734241 954202
734281 954733
734425 954764
734427 970225
734462 970226
734464 970330
734525 970351

42680
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Discounts and Credits
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CUSTOM NETWORK SERVICE ARRANGEMENTS

NPA NXX

281812
281850
281852
281925
301424
301627
302658
302674
303238
303255
303282
303291
303338
303368
303388
303410
303421
303425
303426
303445
303447
303542
303546
303655
303674
303688
303730
303751
303757
303772
303779

512358
512454
512481
512708
512834
512948
512990
513598
513629
513686
513860
513984
513985
516624
516741
516742
517321
517323
517336
517337
517349
517381
517541
517668
517699
520219
520281
520296
520529
520625
520740

: (Continued)
734542 970356
734663 970453
734677 970461
734697 970468
734762 970586
734847 970686
740393 970879
757622 972221
757873 972233
760244 972243
760352 972245
760432 972248
760479 972257
760568 972264
760720 972266
760738 972270
760804 972283
760836 972293
760951 972298
770241 972377
770393 972380
770416 972385
770980 972386
772340 972387
772562 972396
772879 972401
773792 972410
775727 972418
787250 972424
801485 972442
801532 972446

42681
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5.0

Discounts and Credits

SCHEDULE NO. 12

Original Page
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CUSTOM NETWORK SERBE ARRANGEMENTS

NPA NXX

303805
303816
303838
303843
303850
303904
303933
303980
303984
303987
303988
305379
310288
310768
312558
313224
313291
313730
314244
314256
314423
314644
314781
314831
314849
314965
316682
316722
316788
317257
317271

520748
540349
540372
540373
540720
540721
540774
540899
540982
541259
541488
541757
541779
541826
541926
559277
561622
561640
561688
561737
573875
585454
586978
586979
602257
602277
602667
602866
602954
602956
602993

: (Continued)
801954 972475
802658 972503
803252 972524
804267 972556
804320 972562
804643 972564
804762 972590
805346 972620
805388 972665
805446 972671
805484 972682
805494 972691
805644 972709
805688 972724
805822 972727
805965 972738
805981 972758
806356 972771
810229 972780
810230 972783
810326 972808
810648 972870
810653 972889
810695 972931
810750 972934
810772 972938
810987 972980
813254 972985
813880 973451
813960 973515
813961 973646

42682
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Discounts and Credits

SCHEDULENO. 12

Original Page
Revised Page
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CUSTOM NETWORK SERVICE ARRANGEMENTS

NPA NXX

317633
317865
317897
318797
321267
928445
928537
928634
928684
928753
928855
480473
480966
480998
248465
210558
213388
214483
214599
214720
313381
313561
313791
314436
314439
469828
480443
48050 7
480545
480705

602996
603623
603668
608274
608825
321383
586468
254739
951275
951296
951343
951461
951653
951676
951737
961765
951766
303455
303833
303986
310325
310354
310385
310536
310822
317272
317297
505753
505758
508362

: (Continued)
813962 978685
815464 989793
815744 210215
817226 214789
817261 317537
817265 505353
817268 562250
817281 614425
817282 626667
239225 651855
206381 702932
206444 727210
207772 805699
208459 817749
208461 850472
208667 972532
208938 972899
214999 323258
216831 323562
248353 330487
248539 352568
253874 360698
269324 407354
269353 407389
269857 407835
281240 407839
281257 407897
281298 407933
301294 408979
303420 415896

42683
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CUSTOM NETWORK SERVICE ARRANGEMENTS

3.7002 CSA OPTION 3.7002 (CONTINUED)

5.0

Discounts and Credits

NPA NXX
480839
480924
480987
480991
503452
503526
503697
504219
661291
661616
702565
702731
727530
727573
757893
760250
760323
760776
760955
805985
810232
813269
815459
815578
816221
816229
816781
816833
909790

508755
509532
509548
509996
510263
510524
512241
512259
512347
512835
517394
517546
703221
706641
708429
713942
713953
714428
714648
714701
714771
714978
720200
720348
720493
817224
817277
817442
817444

: (Continued)
562463 425670
480473 928445
602548 928537
636240 928634
602749 928684
602843 928753
972429 928855
480966 540885
602997 616285
480998 616364
609266 616560
610878 616772
787756 616878
801274 616891
804225 616956
804730 616974
804756 619216
804775 619258
805527 619260
805643 619476
850477 619584
850769 619589
850785 623386
850916 623556
858292 626588
858486 817961
863299 818241
904296 818710
951275 818784

42684
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CUSTOM NETWORK SERVICE ARRANGEMENTS

NPA NXX

909825
913327
913764
914524
915581
915856
916683
916788
916921
925516
925875
925924
972625
972661
972698
972712
972720
972733
972818
972872
314518
787474
480227
972899
817749
313202

817478
817589
817645
254739
239225
941484
949251
949363
949477
954320
970352
972223
972238
972272
972403
972470
973709
801417
425830
618842
618847
586468
586465
248465
313202

: (Continued)
951296 818874
951343 818953
909390 847884
909447 850234
951461 850422
951653 850438
951676 850458
951737
951765
951766
601463
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CUSTOM NETWORK SERVICE ARRANGEMENTS
3.7002 CSA OPTION 3.7002 (CONTINUED)

5.0 Discounts and Credits : (Continued)

For other NPA - NXXs, Customer will receive a Type Four
Discount of $257 on the MRC (including A CF and COC
charges), unless the site is greater than 20 miles from the

Sprint POP to which the circuit normally routes. If the

site is greater than 20 miles from the Sprint POP to which

the circuit normally routes, Customer will receive access

charges from the table below, plus applicable ACF and COC
charges.

Miles from POP MRC

21- 30 $392

31-40 $661

If the site is greater than 40 miles from the Sprint POP to

which the circuit normally routes, Customer will receive the

rates for Dedicated Access for which it is eligible under any
generally available discounting offer in the Schedules when

the circuit is ordered, including the REP Access Promotion

(the AAccess Discounting Offero).
Customer will continue to receive the flat r ate received
under the Access Discounting Offer when the circuit is

ordered.

6.5.D. Customer will receive a Type Four Discount on the
MRC (including Access Coordination Fee and Central Office

Connection charges) for each Sprint - provided OC3 local
access | ine atthe NPA - NXX (or successor NPA - NXX) with a
one - year or longer Order Term , Installed or in service

during the Term. Local access lines included herein are

not eligible for Schedule Access Term Plan Discounts. OCN

Discounting is valid only for unchan nelized, linear, two -
fiber interface at the customer premise. All other

configurations require a Special Customer Arrangement.

NPA NXX MRC
949- 223 $2,418

Unt i

t



SPRINT SCHEDULE NO. 12
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CUSTOM NETWORK SERVICE ARRANGEMENTS

3.7002 CSA OPTION 3.7002 (CONTINUED)

5.0

Discounts and Credits : (Continued)

6.5.E. Customer will receive a Type Four Discount on the

MRC (including Access Coordination Fee and Central Office
Connection  charges) for each Sprint - provide d OC3 local
access line terminated by a specif ied AAV outlined below
with a one - year or longer Order Term , installed or in
service during the Term. Local access lines included
herein are not eligib le for Schedule Access Term Plan
Discounts.

Location MRC

Dallas, TX $4,692

Philadelphia, PA $1,600

Richmond, VA $1,550
6.5.F. Customer will receive a Type Four Discount on the
MRC (including ACF and COC ) for the Sprint - provided OC3
local access line terminated by a n altern ate access vendor
specified in the CSA witha three -year or longer Order
Term, installed or in service during the Term. Local
access lines included herein are not eligible for Schedule
Access Term Plan Discounts. Additional alternat e access
vendor local access lines may be ordered by signing a
Circuit Specific Access Discounting Form, which will be
subject to the provisions of this CSA

Location MRC

Plano, TX $630

Glen Allen, VA $630
6.6.A.1. Customer will receive a waiver of it S
installation chargeson T - 3 and lower bandwidth local
access lines included in this CSA and installed during the
Term.
6.6.A.2. Customer will receive a waiver of its
installation charges for all Sprint - provided T - 3 and lower
bandwidth ports and PVCs inc luded in this CSA and

installed during the Term.
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CUSTOM NETWORK SERVICE ARRANGEMENTS

3.7002 CSA OPTION 3.7002 (CONTINUED )

5.0

Discounts and Credits : (Continued)

6.6.A.3. Customer will receive a Type Three Discount of

50% off of the OC3 local access line installation charges

(including non - recurring Access Coordination Fee and

Central Office Connection charges) on Sprint - provided OC3
local access lines, installed during the Term and

discounted in this CSA.

6.8.A.  Customer will receive a Type Five Net Effective
Usage Discount equivalent to the Sprint Voice Solutions,
three -year Term, $780,000 level on its interstate,

intr astate and international Sprint Voice Solutions
Service Usage Charges, except as stated in this CSA.

6.8.B. Customer will receive a Type Four Usage Discount on

its interstate outbound (including FONCARD) Service Usage
Charges.

Call Type Price Per Min ute

Dedicated $0.023

Switched $0.038

FONCARD $0.098

6.8.C. Customer will receive a Type Four Usage Discount on
its interstate Toll Free Service Usage Charges.

Call Type Price Per Minute

Dedicated $0.023

Switched $0.038

6.8.D. Customer will receive a Type Four Net Effective
Usage Discount on its intrastate outbound (including

FONCARD) Service Usage Charges

Price Per Minute
State Dedicated Switched FONCARD
Virginia $0.0473 $0.0735 $0.1073
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CUSTOM NETWORK SERVICE ARRANGEMENTS
3.7002 CSA OPTION 3.7002 (CONTINUED)
5.0 Discounts and Credits : (Continued)
6.8.E. Customer will receive a Type Four Net Effective
Usage Discount on its intrastate Toll Free Service
Usage Charges.
Price Per Minute
State Dedicated Switched
Virginia $0.0473 $0.0734
6.8.F. Customer will receive a Type Three Net Effective
Usage Discount on its dedicated intrastate Sprint Voice
Soluti  ons Outbound Service Usage Charges.
State Discount

Connecticut, Hawaii, Kansas, Michigan, 40%

Mississippi, Nevada, Tennessee

lllinois, Kentucky, Louisiana, Maine, Ohio, 30%

South Carolina, Utah, Wisconsin

Alabama, Indiana, Nebraska, New Mexico, New 20%

York, Oregon, Rhode Island, West Virginia

California, Colorado, Delaware, Georgia, 10%

Idaho, lowa, Maryland, Montana, New

Hampshire, New Jersey, North Carolina, North

Dakota, Pennsylvania, Texas, Wyoming

Florida, Minnesota, Oklahoma, Vermont, 5%
Washing ton

6.8.G. Customer will receive a Type Three Net Effective

Usage Discount on its switched intrastate Sprint VVoice

Solutions outbound (including FONCARP Service Usage
Charges.
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CUSTOM NETWORK SERVICE ARRANGEMENTS

3.7002 CSA OPTION 3.7002 (CONTINUED)

5.0 Discounts and Credits : (Continued)
State Discount
Connecticut, Hawaii, Indiana, Louisiana, 40%
Maine, Michigan, Mississipp i, Nevada, Ohio,
South Carolina, Tennessee, Wisconsin
Georgia, lllinois, Kansas, Kentucky, 30%
Oklahoma, Utah
Alabama, lowa, Maryland, Montana, New 20%
Hampshire, North Carolina, Rhode Island,
West Virginia,
California, Colorado, Florida, Idaho, 10%

Massachusetts, Minnesota, Nebraska, New
Jersey, New Mexico, New York, North Dakota,
Oregon, Pennsylvania, Texas, Vermont,
Washington, Wyoming

6.8.H. Customer will receive a Type Three Net Effective
Usage Discount on its dedicated intrastate Sprint Voic e
Solutions Toll Free Service Usage Charges.

State Discount
Connecticut, Michigan, Mississippi, South 40%
Carolina, Tennessee

Hawaii, lllinois, Kansas, Kentucky, 30%

Louisiana, Maine, Massachusetts, Nevada,
Ohio, Oklahoma, Utah, Wisconsin

Alabama, Dela ware, Minnesota, Nebraska, New 20%
Mexico, Oregon, Rhode Island
California, Colorado, Georgia, ldaho, 10%

Indiana, Maryland, Montana, New Hampshire,

New York, North Carolina, North Dakota,

Pennsylvania, Texas, West Virginia, Wyoming

Florida, lowa, New Je rsey 5%
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CUSTOM NETWORK SERVICE ARRANGEMENTS
3.7002 CSA OPTION 3.7002 (CONTINUED)

5.0 Discounts and Credits : (Continued)

6.8.1. Customer will receive a Type Three Net Effective
Usage Discount on its switched intrastate Sprint Voice
Solutions Toll Free Service Usage Charges.

State Discount
Connecticut, Hawaii, Indiana, Louisiana, 40%
Maine, Michigan, Mississippi, Nevada, Ohio,

South Carolina, Tennessee, Wisconsin

Georgia, lllinois, Kansas, Kentucky, New 30%
Hampshire, Utah

Alabama, lowa, Maryland, Montana, North 20%
Carolina, Oklahoma, Rhode Island, West

Virginia

Colorado, Massachusetts, Minnesota, 10%

Nebraska, New York, No rth Dakota, Oregon,

Pennsylvania, Vermont, Wyoming

California, Delaware, Florida, Idaho, New 5%
Jersey, New Mexico, Texas, Washington
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CUSTOM NETWORK SERVICE ARRANGEMENTS
3.7002 CSA OPTION 3.7002 (CONTINUED)

5.0 Discounts and Credits : (Continued)

7.4 Customer will receive a Credit equal to $10,000 for

each month that Customer places a Domestic Sprint Enhanced

Frame Relay or  der of at least 15 256 Kbps or greater

bandwidth ports. Sprint will calculate this Credit every

6" month and the Credits will be posted on the invoice in

theg M, ,14 ™ 20 ™ 26 ™ 32 "™ and36 ™ months. If Sprint
terminates this CSA due temwalback,oromer 6 s ma
Customer terminates this CSA or fails to meet its MSC

(unl ess due to Sprintds material failure),
pay Sprint, in addition to all other charges, a pro - rata

portion of each Credit issued. The pro - rata portion of a

Credit will be calculated based on the number of months

remaining in the Term at the time of termination, divided
by the number of months in the Term. In addition, Sprint
will issue no further Credits.

6.0 Other Classifications, Practices and Regulations

Onthe Co mmencement Date, Customer must be an existing
Sprint Customer.

Customer must meet the following conditions during each
billing month of the Term:

Customer must have at least one Sprint -provided T -1
local access line for Services in NPA - NXXs 770 -
416 and 818-676; and
Customer must have Corporate Headquarters located in
Richmond, VA.

7.0 Availability

This CSA option is available to similarly situated
customers for 29 days following its effective date.
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CUSTOM NETWORK SERVICE ARRANGEMENTS
3.7003 CSA OPTION 3.7003

1.0 Term:

The Term of this Option Is extended for 30 days from July 1,
2009. Thereafter Sprint shall continue to provi de the
Products and Services on a month - to - month basis under the
terms, conditions and pricing in this Agreement or until

either party provides 45 days written notice of intent to

terminate

2.0  Contributory & Network Services

The following services contribute to the Customer's MC:

Sprint FONCARD

Sprint Voice VPN Solutions
Interactive Toll Free
Domestic Access

Clearline 1.5 (Domestic point - to - point IXC and not
including Domestic extension of international private
lines)

3.0 Minimum Service Commitmen ts :

Customer's MC is $ 375,000.

4.0 CSA Rates and Charges

The provisions of Sprint Schedule Nos. 7, 8 and 11 apply.

50 Discounts and Credits

5.1.A. Customer will receive a Type Five Net Effective
Usage Discount equivalent to the Sprint Voice VPN
Solutions, 1 - year Term, $780,000 level on its interstate,
intrastate and international Sprint Voice VPN Solutions
Service Usage Charges, except as stated in this CSA.
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CUSTOM NETWORK SERVICE ARRANGEMENTS

3.7003 CSA OPTION 3.7003 (CONTINUED)

5.0

Discounts and Credits : (Continued)

5.1.B. Customer will receive a Type Four Usage Discount on
its interstate Sprint Voice VPN Solutions outbound
(including FONCARD ) Service Usage Charges.

Call Type Price Per Minute
On On $0.01 60
On Off $0.01 80
Off - On $0.01 80
Off - Off $0.03 40

FONCARDON $0.08 00
FONCARDOff $0.09 50

5.1.C. Customer will receive a Type Four Usage Discount on
its inter state Sprint Voice VPN Solutions Toll Free
Service Usage Charges.

Call Type Price Per Minute
Dedicated $0.01 80
Switched $0.03 40

5.1.D. Customer will receive a Type Three Net Effective

Usage Discount on its intrastate Sprint Voice VPN

Solutions Outboun d On-On, On - Offand Off - On Service Usage
Charges.

States Discount

Connecticut, Delaware, Maine,

Massachusetts, Michigan, North Carolina,

Oklahoma and Utah 35%
Kansas, Kentucky, Oregon and Wisconsin 25%
Maryland, Minnesota, Nebraska, Rhode Island

and West Virginia 15%

Idaho, North Dakota, Vermont, Washington
and Wyoming 5%
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CUSTOM NETWORK SERVICE ARRANGEMENTS
3.7003 CSA OPTION  3.7003 (CONTINUED)

5.0 Discounts and Credits : (Continued)

5.1.E. Customer will receive a Type Three Net Effective

Usage Discount on its intrastate Sprint Voice VPN

Solutions Outbound and Sprint FONCARD Off - Off Service
Usage Charges.

States Discount
Connecticut, Delaware, Kansas, Maine,

Maryland, Michigan, Utah and Wisconsin 35%
Kentucky, North Carolina, Oklahoma, Rhode

Island and West Virginia 25%
lowa, Massachusetts, Nebraska, North

Dakota, Oregon, Vermont and Wyoming 15%
Idaho, Minnesota and Washin gton 5%

5.1.F. Customer will receive a Type Three Net Effective
Usage Discount on its intrastate Dedicated Sprint Voice
VPN Solutions Toll Free Service Usage Charges.

States Discount
Connecticut, Michigan and Oklahoma 35%
Kansas, Kentucky, Maine, Mass achusetts, Utah

and Wisconsin 25%
Delaware, Minnesota, Nebraska, Rhode Island

and West Virginia 15%
California, ldaho, Maryland, North Carolina,

North Dakota, Oregon and Wyoming 5%

5.1.G. Customer will receive a Type Three Net Effective
Usage Discount on its intrastate Sprint Voice VPN
Solutions Toll Free Switched Service Usage Charges.
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CUSTOM NETWORK SERVICE ARRANGEMENTS

3.7003 CSA OPTION 3.7003 (CONTINUED)

5.0 Discounts and Credits

States

Island and West Virginia
lowa, Massachu

Usage Charges.

State
Alabama
Arizona
California
Colorado
Florida
Georgia
Hawaii
lllinois
Indiana
Louisiana
Mississippi
Missouri
Montana
Nevada

New Hampshire
New Jersey
New Mexico
New York
Ohio
Pennsylvania
South Carolina
Tennessee
Texas

: (Continued)
Discount

Connecticut, Kansas, Maine, Maryland,

Delaware, Michigan, Utah and Wisconsin 35%

Kentucky, North Carolina, Oklahoma, Rhode

25%
setts, Nebraska, North Dakota,

Oregon, Vermont and Wyoming 15%

Idaho, Minnesota and Washington 5%

5.1.H. Customer will receive a Type Four Net Effective

Usage Discount on its intrastate Sprint Voice VPN

Solutions Outbound, including Sprint FONCARD, Ser vice

Price Per Minute

On On On- Off Off -On  Off - Off FONCARDOn FONCARDOff
$0.0180  $0.0360  $0.0360  $0.0540  $0.0960 $0.1140
$0.0180  $0.0700  $0.0700  $0.1150  $0.1300 $0.1750
$0.0180  $0.0330  $0.0330  $0.0470  $0.0930 $0.1070
$0.0180  $0.0570  $0.0570  $0.0840  $0.1170 $0.1440
$0.0180  $0.0590  $0.0590  $0.0970  $0.1190 $0.1570
$0.0180  $0.0450  $0.0450  $0.0640  $0.1050 $0.1240
$0.0180  $0.0360  $0.0360  $0.0530  $0.0960 $0.1130
$0.0180  $0.0290  $0.0290  $0.0380  $0.0890 $0.0980
$0.0180  $0.0290  $0.0290  $0.0370  $0.0890 $0.0970
$0.0180  $0.0310  $0.0310  $0.0430  $0.0910 $0.1030
$0.0180  $0.0300  $0.0300  $0.0440  $0.0900 $0.1040
$0.0180  $0.0820  $0.0820  $0.1380  $0.1420 $0.1980
$0.0180  $0.0540  $0.0540  $0.0880  $0.1140 $0.1480
$0.0180  $0.0360  $0.0360  $0.0510  $0.0960 $0.1110
$0.0180  $0.0520  $0.0520  $0.0850  $0.1120 $0.1450
$0.0180  $0.0410  $0.0410  $0.0680  $0.1010 $0. 1280
$0.0180  $0.0610  $0.0610  $0.0940  $0.1210 $0.1540
$0.0180  $0.0460  $0.0460  $0.0750  $0.1060 $0.1350
$0.0180  $0.0290  $0.0290  $0.0370  $0.0890 $0.0970
$0.0180  $0.0510  $0.0510  $0.0910  $0.1110 $0.1510
$0.0180  $0.0390  $0.0390  $0.0550  $0.0990 $0.1150
$0.0180  $0.0330  $0.0330  $0.0470  $0.0930 $0.1070
$0.0180  $0.0520  $0.0520  $0.0780  $0.1120 $0.1380
$0.0180  $0.0570  $0.0570  $0.0930  $0.1170 $0.1530

Virginia
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CUSTOM NETWORK SERVICE ARRANGEMENTS

3.7003 CSA OPTION 3.7003 (CONTINUED)

5.0

Discounts and Credits

: (Continued)

5.1.1. Customer will receive a Type Four Net Effect ive
Usage Discount on its intrastate Sprint Voice VPN

Solutions Toll Free Service Usage Charges.

State
Alabama
Arizona
California
Colorado
Florida
Georgia
Hawaii

Illinois
Indiana
Louisiana
Mississippi
Missouri
Montana
Nevada

New Hampshire
New Jersey
New Mexico
New York
Ohio
Pennsylvania
South Carolina
Tennessee
Texas
Virginia

Price Per Minute

Dedicated Switched
$0.0380 $0.0540
$0.0660 $0.1150
$0.0340 $0.0470
$0.0470 $0.0840
$0.0600 $0.0970
$0.0420 $0.0640
$0.0380 $0.0530
$0.0290 $0.0380
$0.0280 $0.0370
$0.0310 $0.0430
$0.0340 $0.0440
$0.0830 $0.1380
$0.0540 $0.0880
$0.0360 $0.0510
$0.0530 $0.0850
$0.0470 $0.0680
$0.0530 $0.0940
$0.0490 $0.0750
$0.0290 $0.0370
$0.0610 $0.0910
$0.0370 $0.0550
$0.0340 $0.0470
$0.0530 $0.0780
$0.0570 $0.0930



SPRINT SCHEDULE NO. 12
Original Page 42693
Revised Page
Cancels Page
Effective May 13, 2005

CUSTOM NETWORK SERVICE ARRANGEMENTS
3.7003 CSA OPTION 3.7003 (CONTINUED)

5.0 Discounts and Credits : (Continued)

5.1.J. Customer will receive a Type Four Usage Discount on
its international (Domestic origination) Sprint Voice VPN
Solutions Outbound, including Sprint FONCARD, Service
Usage Charges to the following countries.

Price Per Minute

Country Dedicated Switched

Canada $0.0410 $0.0560

France $0.0690 $0.0840

Germany $0.0690 $0.0840

Ireland $0.0910 $0.1060

Japan $0.0500 $0.0650

Mexico $0.1240 $0.1390

Trinidad/Tobago $0.2410 $0.2560

United Kingdom $0.0400 $0.0550

5.1.K. Customer will receive a Type Four Usage Discount on

Sprint Voice Solutions International Toll Free Service
Usage Charges for the following countries.

Price Per Minute

Country Dedicated Switched
Canada $0.0650 $0.0800
France $0.0890 $0.1040
Germany $0.0890 $0.1040
Ireland $0.1200 $0.1350
Japan $0.3810 $0.3960
Mexico $0.1500 $0.1650
Trinidad/Tobago $0.2810 $0.2960

United Kingdom $0.0600 $0.0750
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CUSTOM NETWORK SERCE ARRANGEMENTS

3.7003 CSA OPTION 3.7003 (CONTINUED)

5.0

Discounts and Credits : (Continued)

5.1.L. Customer will receive a Type Three Usage Discount

of 31% on its international (Domestic origination) Sprint

Voice VPN Solutions Outbound and Sprint FONC ARD Service
Usage Charges, except in those countries listed above.

5.1.M. Customer will receive a Type Three Usage Discount
of 31% on its Sprint Voice VPN Solutions International

Toll Free Service Usage Charges, except from those
countries listed above.

5.2.A.1. In addition to the applicable usage rate,
Customer will receive a Type Four Discount on the

following per - call surcharges.
Surcharge
(per - toll free
number,
Features per - call surcharge)
Stand - Alone Agent Transfer
(2 - way) $0.0400 per call
(3 - way) $0.0600 per call

5.2.A.2. Customer will receive a Type Four Discount on the
NRCs for the following components of these Services.

Component Non- Recurring Charge
Stand Alone Agent Transfer

Program Installation $600 per program

2- way Install ation $800 per program

3- way Installation $1,000 per program
Data Base Installation $400 per request
Agent Transfer Report Installation $150 per report
Expedited Installation $500 per request

Program Change $250 per change occurrence
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CUSTOM NETWORK SERVICE ARRANGEMENTS
3.7003 CSA OPTION 3.7003 (CONTINUED)

5.0 Discounts and Credits : (Continued)

5.2.A.3. Customer will rece ive a waiver, not to exceed
$5,000, on its Interactive Toll Free Service NRCs. For

NRCs in excess of $5,000, Customer will receive the rates
listed above.

5.2.A.4. Customer will receive a Type Four Discount on the
following MRCs.

Feature MRC
Program S ervice Fee $60 per program
Voice Slot/Storage Charge $25 per 30 - second slot
$150 per month

Daily Agent Transfer Report (Web- based delivery)
Weekly Agent Transfer Report $175 per month
Monthly Agent Transfer Report $100 per month
Agent Transfer Speed Dial Storage

(1 - 15 Codes) No charge

(16 - 500 Codes) $125

(501 - 1000 Codes) $250

(1001 - 3000 Codes) $375

5.B.1. In addition to the applicable usage rate, Customer
will receive a Type Four Discount on the following

Interactive Toll Free Service (IATF) Services.
Surcharge
(per - toll free number,
Features per - call surcharge)
Base Surcharge $0.0300 per call
Call Referral $0.0300 per call
Agent Transfer (2 - way) $0.0400 per call
Agent Transfer (3 - way) $0.0600 per call

Database Routing $0.0400 per call
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CUSTOM NETWORK SERVICE ARRANGEMENTS

3.7003 CSA OPTION 3.7003 (CONTINUED)

5.0

Discounts and Credits : (Continued)

Surch arge

(per - toll free number,
Features per - call surcharge)

Busy/Ring - No- Answer
Back to Menu

Caller Transfer
Menu/Message Replay

$0.0100 per call
$0.0100 per call
$0.0100 per call
$0.0100 per call

Validated Caller - Entered Codes $0.0500 per call

Security Codes
Basic Voice Recognition

5.B.2. Customer's maximum per

$0.0500 per call
$0.0100 per call

- call surcharge associated

with the features listed above will not exceed $0.1300 per

call.

5.B.3. Customer will receive a Type Four Discount the

following NRCs for Sprint IATF Service components.
Component Non- Recurring Charge
Program Installation $600 per program
Installation

- Agent Transfer (2 - way) $800 per program

- Agent Transfer (3 - way) $1,000 per program

Sprint - Provided Voicing
Sprint - Provided Voicing
- Foreign Language
Loading Voice from Tape
Loading Voice from Tape
- Foreign Language
Database Installation
(Includes Database
Routing, Security Codes,
Validated Caller - Entered
Codes or Agent Transfer
Speed Dial)

$100 per hour of recording

$150 per hour of recording
$100 per hour

$150 per hour
$400 per program
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CUSTOM NETWORK SERVICE ARRANGEMENTS

Discounts and Credits

Component
Management Reports
Installation (Includes
Call Count, Call
Referral, Voice
Recognition)
Marketing Reports
Installation ( Includes
Menu, Code, Survey
Program Summ ary)
Raw Data Reports
Expedited Installation
Feature Change

UED)

: (Continued)

Non- Recurring Charge
$150 per report

$150 per report

$150 per report
$500 per request
$250 per change occurrence

5.B.4. Customer will receive a Type Four Discount on the
MRCs set out below for IATF Service features.

Feature

Program Charge

Voice Slot/Storage Charge
Daily Reports

Weekly Reports

Monthly Reports

Agent Transfer Speed Dial
(1 - 15 Codes)
(16 - 500 Codes)
(501 - 1000 Codes)
(1001 - 3000 Codes)

MRC
$100 per program

$50 per 30 - second slot
$750 per month

(Web- based delivery)
$250 per month

$150 per month

No charge
$200
$400
$750

5.3.A. 1. Customer will receive a waiver of the switched
Toll Free service group MRC, provided Customer does not
list toll free numbers terminating on switched service
groups with any Directory Assistance service.
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CUSTOM NETWORK SERVICE ARRANGEMENTS

3.7003 CSA OPTION 3.7003 (CONTINUED)

5.0

Discounts and Credits : (Continued)

5.3.A.2. Customer will receive a waiver of the dedicated
Toll Free service group MRC, provided Customer does not
list toll free numbers terminating on dedicated service
groups with any Directory Assistance service.

5.3.A.3. Customer will rece ive a waiver of 50% of the MRCs
for the VPN Premiere Basic Accounting Code feature at each
Customer location using the basic account code feature.

5.3.A.4. Customer will receive a waiver of 50% of the MRCs

for the VPN Premiere Advanced Accounting Code fea ture at
each Customer location using the advanced accounting code

feature.

5.3.A.5. Customer will receive a waiver of the Enhanced
Routing non - recurring installation charges for Area Code
Routing, Call Allocation, Day of Week Routing, Day of Year
Routing,  Time of Day Routing, and Area Code/Exchange
Routing.

5.3.A.6. Customer will receive a waiver of 50% of the
Enhanced Toll Free Change charges for Area Code Routing,

Call Allocation, Day of Week Routing, Day of Year Routing,

Time of Day Routing, and Area C ode/Exchange Routing.

5.6.A. Customer certifies that at least 10% of the traffic
carried on their Sprint services network (e.g., Voice,
Frame Relay, IP, etc.) discounted under this CSA will be
interstate.

5.6.B. Customer will receive a Type Four Discoun t on the
MRC per IXC circuit mile (subject to a minimum monthly

charge per circuit) for the interexchange portion of each

interstate and intrastate Clearline 1.5 private line

circuit, with an individual Order Term of 1 year or
longer, installed or in servi ce during the Term.
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CUSTOM NETWORK SERVICE ARRANGEMENTS
3.7003 CSA OPTION 3.7003 (CONTINUED)

5.0 Discounts and Credits : (Continued )

Minimum Monthly
MRC Per IXC Charge Per

Circuit Length Circuit Mile Circuit
0 7 199 miles $1.68 $364
200 i 300 miles $1.48 $364
301 - 400 miles $1.10 $364
401 - 500 miles $0.89 $364
501 i 1,000 miles $0.80 $364
1,001 + miles $0.50 $364

5.15.A. Cu stomer will receive a Type Four Discount on the

MRC (including ACF and COC charges) for each Sprint -
provided Service T - 3 local access line at the NPA - NXXs (or
successor NPA - NXXs)witha2 - year or longer Order Term

installed or in service during the Term. L ocal access

lines included herein are not eligible for Schedule Access

Term Plan Discounts.

NPA NXX MRC

678-290  $3,325
678-305 $1,992
770-767  $3,325
847-652  $1,828

5.15.C. Customer will receive a Type Four Discount on the

MRC (including ACF and COC charges) for Sprint - provided
Service T -1 local access lines at the NPA - NXXs (or
successor NPA - NXXs) installed or in service during the

Term in the applicable amount in the table below. Local

access lines included herein are not eligible for Schedule

Access Term Plan Discounts.

NPA NXX MRC NPA NXX MRC NPA NXX MRC
310414 $115 631673 $368 703287 $162
314569 $323 678290 $191 954459 $201
317842 $178 678305 $133 713331 $118
330379 $165 703506 $162 602266 $104

330996 $165 718428 $336 610687 $199
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CUSTOM NETWORK SERVICE ARRANGEMENTS

3.7003 CSA OPTION 3.7003 (CONTINUED)

5.0 Discounts and Credits : (Continued)

NPA NXX MRC NPA NXX MRC NPA NXX MRC
410583 $303 718971 $356 770898 $515
504734 $159 732602 $298 954903 $343
516317 $388 770431 $133 610276 $176
516532 $423 770514 $191 602567 $112
561451 $255 770767 $292 847650 $186
602224 $112 804527 $252

602282 $267 949794 $115

602 956 $112 954256 $343

610238 $176 954377 $323

612863 $103 954453 $201

614818 $148 954846 $343

614847 $148 212251 $217

5.15.D. Except for the NPA - NXXs listed above Customer will

receive a Type Three Discount of 20% on the MRC for each
Sprint - provided Clearline, Sprint Domestic Enhanced Frame
Relay and Sprint Voice VPN Solutions Service (installed
domestically) T - 1 local access line (not including ACF,
COC and other access - related charges) installed or in
service during the Term.

5.15.E.  Customer will receive a waiver of the monthly

recurring Access Coordination Fee and Central Office

Connection charges on its Sprint - provided service 56 Kbps,
T-1and T - 3local access lines installed or in service

during the term.

5.15.F.  Customer will receiv e a Type Four Discount on the
MRC (including ACF and COC) for each SPA with SCFA T -1
local access line terminated to Customer's dedicated

ring/circuit at an end office with a six - months or longer

Order Term, installed or in service during the Term.

NPA NXX MRC NPA NXX MRC
602 - 567 $50.00 952-909  $119.51
954 - 794 $50.00 972-677  $221.50




SPRINT SCHEDULE NO. 12
Original Page
3rd Revised Page 42701
Cancels 2nd Page 42701
Effective March 11, 2008

CUSTOM NETWORK SERVICE ARRANGEMENTS
3.7003 CSA OPTI ON 3.7003 (CONTINUED)

5.0 Discounts and Credits : (Continued)

NPA NXX MRC NPA NXX MRC
954- 318 $155.31 770-767  $84.50
847-652 $84.52 770-795  $152.43

5.15.G.  Customer will receive a Type Four Discount on the

MRC (including ACF and COC) for each SPA with SCFAT-3
local access line terminated to Customer's dedicated

ring/circuit at an end office with a six - months or longer
Order Term, installed or in service during the Term.

NPA NXX MRC NPA NXX MRC

847- 652 $830.73 770-795  $882.70

770- 767 $618.00
5. 16.A.1.  Customer will receive a waiver of its
installation chargeson T - 3 and lower bandwidth local
access lines included in this CSA and installed during the
Term.

5.16.A.2. Customer will receive a waiver of its

installation charges for all Sprint -provid edT -3 and lower
bandwidth ports and PVCs included in this CSA and installed

during the Term.

5.16.A.3. Customer will receive a waiver of its ISDN PRI D
channel installation charges for circuits installed during
the Term.

5.16.A.4. Customer will recei ve a waiver of 75% of the
Domestic Sprint ISDN PRI D channel MRC charges for circuits
installed during the Term.

6.8. Customer will receive a $35,000 Credit in the 3rd
billing month after the Commencement Date.

6.0 Other Classifications, Practices and R egulations

On the Commencement Date, Customer must be a new Sprint
Customer.



SPRINT SCHEDULE NO. 12
Original Page
3rd Revised Page 42702
Cancels 2nd Page 42702
Effective March 11, 2008

CUSTOM NETWORK SERVICE ARRANGEMENTS
3.7003 CSA OPTION 3 .7003 (CONTINUED)

7.0 Availability

This CSA option is available to similarly situated
customers for 29 days following its effective date.



SPRINT SCHEDULE NO. 12

Original Page
2nd Revised Page 42713
Cancels 1st Page 42713
Effective May 26 , 2009

CUSTOM NETWORK SERVICE ARRANGEMENTS

3.7010 CSA OPTION 3.7010

1.0

2.0

3.0

4.0

5.0

Term:

The Term of this option will expire on December 31, 2013

Contributory & Network Services

The following services contribute to the Customer's MAC:

Sprint Voice Solutions

Sprint Domestic Enhanced Frame Relay

Domestic Access

Clearline 1.5, (including Domestic point - to - point IXC
and not including Domestic extension of international
private lines)

Minimum Service Commitments

Customer's MAC is $210,000.

CSA Rates and Charges

The provisions of Sprint Schedule Nos. 7, 8 and 11 apply.

Discounts and Credits

6.1.A. Customer will receive a Type Five Net Effective

Usage Discount equivalent to the Sprint Voice Solutions,

2- year Term, $180,000 level on its interstate, intrastate
and international Sprint Voice Solutions Service Usage

Charges, except as stated in this CSA.



SPRINT

Cancels

SCHEDULE NO. 12
Original Page 42714
Revised Page

Page
Effective May 20, 2005

CUSTOM NEWORK SERVICE ARRANGEMENTS

3.7010 CSA OPTION 3.7010 (CONTINUED)

5.0

Discounts and Credits : (Continued)

6.1.B. Customer will receive a Type Four Usage Discount on
its interstate Sprint Voice Solutions Outbound, including

Sprint FONCARD, Service Usage Cha rges.

Price Per Minute
Customer's MAC

Call Type $210,000 $600,000
Dedicated $0.024 $0.022
Switched $0.040 $0.038
FONCARD $0.100 $0.098

6.1.C. Customer will receive a Type Four Usage Discount on

its interstate Sprint Voice Solutions Toll Free Ser
Usage Charges.

Price Per Minute
Customer's MAC

Call Type $210,000 $600,000
Dedicated $0.024 $0.022
Switched $0.040 $0.038

vice

6.1.D. Customer will receive a Type Four Net Effective
Usage Discount on its intrastate Sprint Voice Solutions
Outbound and Sprint FONCARD Service Usage Charges in the

following states.

Price Per Minute

State Dedicated Switched FONCARL
Alabama $0.0382 $0.0568 $0.1168
California $0.0351 $0.0492 $0.1092
Georgia $0.0473 $0.0657 $0.1257
lllinois $0.0312 $0.0405 $0.1005



SPRINT SCHEDULE NO. 12
Original Page 42715
Revised Page
Cancels Page
Effective May 20, 2005

CUSTOM NETWORK SERVICE ARRANGEMENTS

3.7010 CSA OPTION 3.7010 (CONTINUED)

5.0 Discounts and Credits : (Continued)
Price Per Min ute
State Dedicated Switched = FONCARL
lowa $0.0713 $0.1207 $0.1807
Michigan $0.0303 $0.0397 $0.0997
North Carolina $0.0570 $0.0747 $0.1347
Oregon $0.0381 $0.0520 $0.1120
Pennsylvania $0.0540 $0.0964 $0.1564
Texas $0.0545 $0.0807 $0.1407

6.1.E. Cus tomer will receive a Type Four Net Effective
Usage Discount on its intrastate Sprint Voice Solutions
Toll Free Service Usage Charges in the following states.

Price Per Minute

State Dedicated Switched
Alabama $0.0407 $0.0568
California $0.0361 $0.0492
Georgia $0.0473 $0.0657
lllinois $0.0312 $0.0405
lowa $0.0714 $0.1207
Michigan $0.0314 $0.0397
North Carolina $0.0576 $0.0747
Oregon $0.0392 $0.0520
Pennsylvania $0.0644 $0.0964
Texas $0.0552 $0.0807
6.1.F. Customer will receive a Type Three Net Effective

Usage Discount on its Dedicated intrastate Sprint VVoice
Solutions Outbound Service Usage Charges.



SPRINT SCHEDULE NO. 12
Original Page 42716
Revised Page
Cancels Page
Effective May 20, 2005

CUSTOM NETWORK SERVICERRANGEMENTS

3.7010 CSA OPTION 3.7010 (CONTINUED)

5.0 Discounts and Credits : (Continued)
States Discount
Connecticut, Hawaii, Kansas, Mississippi,
Nevada and Tennessee 40%
Kentucky, Louisiana, Maine, Ohio, South
Carolina, Utah and Wisconsin 30%
Indi ana, Nebraska, New Mexico, New York,
Rhode Island and West Virginia 20%

Colorado, Delaware, Idaho, Maryland,
Montana, New Hampshire, New Jersey, North

Dakota and Wyoming 10%
Florida, Minnesota, Oklahoma, Vermont and

Washington 5%
6.1.G. Customer will receive a Type Three Net Effective

Usage Discount on its Dedicated intrastate Sprint Voice
Solutions Toll Free Service Usage Charges.

States Discount
Connecticut, Mississippi, South Carolina
and Tennessee 40%

Hawaii, Kansas, Kentucky, Louisiana,
Maine, Massachusetts, Nevada, Ohio,

Oklahoma, Utah and Wisconsin 30%
Delaware, Minnesota, Nebraska, New Mexico
and Rhode Island 20%

Colorado, Idaho, Indiana, Maryland,

Montana, New Hampshire, New York, North

Dakota, West Virginia and Wyoming 10%
Florida and Ne w Jersey 5%

6.1.H. Customer will receive a Type Three Net Effective
Usage Discount on its Switched intrastate Sprint Voice
Solutions Outbound, including Sprint FONCARD, Service
Usage Charges.



SPRINT SCHEDULE NO. 12
Original Page 42717
Revised Page
Cancels Page
Effective May 20, 2005

CUSTOM NETWORK SERVICE ARRANGEMENTS

3.7010 CSA OPTION 3.7010 (CONTINUED)

5.0 Discounts and Credits : (Continued)
States Discount
Connecticut, Hawaii, Indiana, Louisiana,
Maine, Mississipp i, Nevada, Ohio, South
Carolina, Tennessee and Wisconsin 40%
Kansas, Kentucky, Oklahoma and Utah 30%
Maryland, Montana, New Hampshire, Rhode
Island and West Virginia 20%

Colorado, Florida, Idaho, Massachusetts,

Minnesota, Nebraska, New Jersey, New

Mexic o, New York, North Dakota, Vermont,

Washington and Wyoming 10%

6.1.1. Customer will receive a Type Three Net Effective
Usage Discount on its Switched intrastate Sprint Voice
Solutions Toll Free Service Usage Charges.

States Discount
Connecticut, Hawali i, Indiana, Louisiana,

Maine, Mississippi, Nevada, Ohio, South

Carolina, Tennessee and Wisconsin 40%
Kansas, Kentucky, New Hampshire and Utah 30%
Maryland, Montana, Oklahoma, Rhode Island

and West Virginia 20%

Colorado, Massachusetts, Minnesota,
Nebrask a, New York, North Dakota, Vermont

and Wyoming 10%
Delaware, Florida, Idaho, New Jersey, New
Mexico and Washington 5%

6.1.J. Customer will receive a Type Four Usage Discount on

its international (Domestic origination) Sprint Voice

Solutions Outbound, e xcluding Sprint FONCARD, Service
Usage Charges to the following countries.



SPRINT

3.7010 CSA OPTION

5.0

Discounts and Credits

Country
Argentina
Brazil
Canada
China
Columbia
Germany
Italy
Japan
Jordan
Kuwait
Mexico

Netherlands

Russia

Saudi Arabia

Singapore
Taiwan
Ukra ine

United Arab Emirates
United Kingdom

Venezuela

3.7010 (CONTINUED)

1st

Cancels Original

Effective

SCHEDULE NO. 12
Original Page
Revised Page 42718
Page 42718
May 26, 2009

CUSTOM NETWORK SERVICE ARRANGEMENTS

: (Continued)

Price Per Minute
Dedicated Switched
$0.0420 $0.0570
$0.0480 $0.0630
$0.0260 $0.0410
$0.0270 $0.0420
$0.0800 $0.0950
$0.0270 $0.0420
$0.0290 $0.0440
$0.0360 $0.0510
$0.1520 $0.1670
$0.1100 $0.1250
$0.0820 $0.0970
$0.0290 $0.0440
$0.0640 $0.0790
$0.0930 $0.1080
$0.0250 $0.0400
$0.0290 $0.0440
$0.0990 $0.1140
$0.1960 $0.2110
$0.0240 $0.0390
$0.0380 $0.0530

6.1.K. Customer will receive a Type Four Usage Discount on
Sprint Voice Solutions International Toll Free Service

Usage Charges for the

following countries.



SPRINT SCHEDULE NO. 12
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Effective May 26, 2009

CUSTOM NETWORK SERVICE ARRANGEMENTS

3.7010 CSA OPTION 3.7010 (CONTINUED)

5.0 Discounts and Credits : (Contin  ued)
Price Per Minute
Country Dedicated Switched
Argentina $0.3080 $0.3230
Brazil $0.1040 $0.1190
Canada $0.0480 $0.0630
China $0.0600 $0.0750
Columbia $0.3090 $0.3240
Germany $0.0450 $0.0600
Italy $0.0580 $0.0730
Japan $0.2820 $0.2970
Mexico $0.1240 $0.1390
Netherlands $0.0670 $0.0820
Singapore $0.0890 $0.1040
Taiwan $0.0570 $0.0720
United Kingdom $0.0530 $0.0680
Venezuela $0.0850 $0.1000

6.1.L. Customer will receive a Type Three Discount of 30%

on its international (Domestic originatio n) Sprint Voice
Solutions Outbound and Sprint FONCARD Service Usage

Charges, except for those countries listed above.

6.1.M. Customer will receive a Type Three Discount of 30%

on its Sprint Voice Solutions International Toll Free

Service Usage Charges, e xcept from those countries listed
above.

6.3.A. At any time during this CSA, Customer may elect to
purchase and Sprint must provide SprintLink Frame Relay

Service or other substitute service, together with a

transition plan, under terms and conditions mu tually
agreeable to Sprint and Customer.



SPRINT SCHEDULE NO. 12

Original Page 42720
Revised Page
Cancels Page
Effective May 20, 2005

CUSTOM NETWORK SERVICE ARRANGEMENTS

3.7010 CSA OPTION 3.7010 (CONTINUED)

5.0

Discountsa nd Credits : (Continued)

6.3.B. Customer will receive a Type Four Discount on the

MRC for each Domestic Sprint Enhanced Frame Relay Service
port installed or in service during the Term. Customer is

not eligible for standard Schedule Term/Volume Discounts.

Port Speed (Nx64) Port Speed (Nx56) MRC
64 Kbps 56 Kbps $200
128 Kbps 112 Kbps $261
256 Kbps 224 Kbps $400

6.3.C. Customer will receive a Type Four Discount on the
MRC for each Domestic Sprint Enhanced Frame Relay Service

zero - CIR LAN PVC instal led or in service during the Term.
Customer is not eligible for standard Schedule Term/Volume
Discounts. Discounting for the zero -CIRLAN PVC s
determined based on the lesser of the two ports connected

by the PVC.

0- CIR LAN PVC MRC Per PVC

56/64 Kbps $59

112/128 Kbps $65

224/256 Kbps $75

6.5. Customer will receive a Type Four Discount on the MRC
for the interexchange portion of each interstate Domestic
Clearline 1.5 private line circuit installed or in service

during the Term.

Origination Terminat ion
NPA NXX NPA NXX MRC
503- 643 417 - 869 $3,250

503- 643 972- 875 $3,309



SPRINT SCHEDULE NO. 12
Original Page
4th Revised Page 42721
Cancels 3rd Page 42721
Effective November 12, 2009

CUSTOM NETWORK SERVICE ARRANGEMENTS
3.7010 CSA OPTION 3. 7010 (CONTINUED)

5.0 Discounts and Credits : (Continued)

Customer certifies that at least 10% of the traffic

carried on its Sprint services network (e.g., Voice, Frame
Relay, IP, etc.) discounted under this CSA will be
interstate.

6.11.B. Customer wi Il receive a Type Four Discount on the

MRC (including ACF and COC) for the local loop portion of

each Sprint - provided DAL or DDS local access line at the

NPA NXX (or successor NPA - NXX), installed or in service

during the Term. Local access lines included h erein are
not eligible for Schedule Access Term Plan Discounts.

NPA NXX MRC NPA NXX MRC
915534 $59 915217 $59

6.11.C. Customer will receive a Type Four Discount on the

MRC (including ACF and COC) for the local loop portion of

each Sprint - provided T -1 local access line at the NPA - NXXs
(or successor NPA - NXXs), installed or in service during

the Term. Local access lines included herein are not

eligible for Schedule Access Term Plan Discounts.

NPA NXX MRC NPA NXX MRC
281469 $170 515334 $213
281583 $154 706335 $430
281671 $209 716773 $325
281940 $170 770447 $145
330745 $294 858278 $127
425313 $165 978667 $205
425974 $165 972875 $536
503653 $216 915217 $163

508541 $303 716692 $236
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Original Page
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Effective June 9, 2009

CUSTOM NETWORK SERVICE ARRANGEMENTS

3.7010 CSA OPTION 3.7010 (CONTINUED)

5.0

Discounts and Credits : (Continued)

6.11.D. Customer will receive a Type Four Discount on the

MRC (including ACF and COC) for the local loop portion of

each Sprint - provided T - 3local access line at the NPA - NXXs
(or successor NPA - NXXs) with a one - year or longer Order

Term, installed or in service during the Term.  Local

access lines included herein are not eligible for Schedule

Access Term Plan Discounts

NPA NXX MRC

281469 $1,959
281583 $1,712
281940 $1,959
330745 $4,148
425313 $2,122
425974 $2,122
508541 $3,202
716773 $3,292
858278 $1,013
978667 $1,584
206239 $1,156
915217 $2,622

6.11.E.  Customer must use each Spr int - provided domestic T -

3 or greater bandwidth local access line for the number of

months equal to the applicable Order Term for that local

access line. If Customer disconnects a Sprint - provided
domestic T - 3 or greater bandwidth local access line before

t he end of its applicable Order Term, Customer will pay

Sprint an amount equal to the MRC for that local access

line multiplied by the number of months remaining in the

Order Term.
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CUSTOM NETWORK SERVICE ARRANGEMENTS

3.7010 CSA OPTION 3.7010 (CONTINUED)

5.0 Discounts and Credits : (Continued)
6.12.A.1. Customer will receive a waiver of the
installation and monthly recurring charges associated with
ACF and COC.
6.12.A.2. For all Sprint - provided domestic T -3and

lower bandwidth local access lines discounted in this

CSA and installed during the Term, Customer will

receive a waiver of the non - recurring local access

line installation ch arges (including non - recurring COC
and ACF charges).

6.12.B Customer must use each local access line, port,

or PVC receiving a waiver for 12 continuous months (the
"Usage Period"). Should Customer disconnect any local
access line, port, or PVC receiving an installation
waiver prior to the end of the Usage Period, Customer

will pay Sprint a pro - rata refund of the waived
installation charges based on the number of months

remaining in the Usage Period.

6.0 Other Classifications, Practices and Regulations

On the Commencement Date, Customer must be an existing
Sprint Customer.

Customer must meet the following conditions during each
billing month of the Term:

Customer must have Corporate Headquarters located in Des
Moines, IA;

Customer must have at least 5 Sprint Enhanced Frame
Relay Service or MPLS VPN (installed domestically) 64
Kbps or greater bandwidth ports;

Customer must have at least 1 Sprint Dedicated IP T -lor
greater bandwidth port(s); and
Sprint must provide 100% of the local access lines fo r

Services discounted in this CSA.



SPRINT SCHEDULE NO. 12
Original Page 4272 3.1
Revised Page
Cancels Page _
Effective August 7, 2008

CUSTOM NETWORK SERVICE ARRANGEMENTS
3.7010 CSA OPTION 3.7010 (CONTINUED)

7.0 Availa bility

This CSA option is available to similarly situated
customers for 29 days following its effective date.



SPRINT SCHEDULE NO. 12
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Cancels 1st Page 42740

Effective March 4, 2011
CUSTOM NETWORK SERVECARRANGEMENTS
3.7014 CSA OPTION 3.7014

1.0 Term:

The Term of this option is 36 months, beginning on the
Ninth Amendment Commencement Date of the Agreement.

2.0  Contributory & Network Services

The following services contribute to the Customer’ s MAC:

Sprint Voice VPN Solutions

Clearline 1.5 , Clearline 45 (Domestic, point - to - point
IXC and not including Domestic extension of
international private lines)

Sprint Domestic Access

3.0 Minimum Service Commitments

Customer's MAC is $ 700,000.

4.0 CSA Rates and Charges

The provisions of Sprint Schedule Nos. 7, 8and 11 apply.

5.0 Discounts and Credits

5.5.A.  Customer will receive a Type Five Net Effective
Usage Discount equivalent to the Sprint Voice VPN

Solutions, 3 -year Term,$ 180,000 lev el on its interstate
Sprint Voice VPN Solutions Service Usage Charges, except
as stated in this CSA. The 3 -year Term, $1 80,000 level

listed above is a Sprint business plan type and not an
additional commitment for the Customer.
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CUSTOM NETWORK SERVICE ARRANGEMENTS
3.7014 CSA OPTION 3.7014 (CONTINUED)

5.0 Discounts and Credits : (Continued)

5. 5. B. Customer will receive a Type Fou r Usage Discount on
its interstate including FONCARD Service Usage Charges.

Call Type Price Per Minute
On On $0.0150
On Off $0.0160
Off - On $0.0160
Off - Off $0.0310

FONCARDON $0.0660
FONCARDPOff $0.0810

5. 5. C. Customer will receive a Type Four U sage Discount on
its interstate Toll Free Service Usage Charges.

Call Type Price Per Minute

Dedicated $0.0160

Switched $0.0310

5. 5. D. Customer will receive a Type Four Usage Discount on
its interstate outbound SDS Service Usage Charges.
Call Type Price Per Minute

On On $0.0350

On Off $0.0370

Off - On $0.0370

Off - Off $0.0500

5. 5. E. Customer will receive a Type Four Usage Discount on
its interstate Toll Free SDS Service Usage Charges.

Call Type Price Per Minute
Dedicated $0.0390
Switched $0. 0560




SPRINT

Cancels

Effective

SCHEDULE NO. 12
Original Page
2nd Revised Page
1st Page 42742
March 4, 2011

CUSTOM NETWORK SERVICE ARRANGEMENTS

3.7014 CSA OPTION 3.7014 (CONTINUED)

5.0

Discounts and Credits

: (Continued)

5. 5. F. Custom er will receive a Type Four Net Effective
Usage Discount on its intrastate
FONCARD) Service Usage Charges.

State

Florida
Illinois
Indiana

lowa
Michigan
Missouri
Nevada

Ohio
Pennsylvania

Tennessee
Utah
Wisconsin

Usage Discount on its intrastate Toll Free Service

Charges.

State
Florida
lllinois
Indiana
lowa
Michigan
Missouri
Nevada
Ohio
Pennsylvania
Tennessee
Utah
Wisconsin

outbound (including
Price Per Minute
FONCARD
On-0On On Off Off -On  Off -Off On
$0.0150 $0.0582  $0.0582  $0.0952  $0.1100
$0.0150  $0.0300  $0.0300  $0.0400  $0.0800
$0.0150  $0.0296  $0.0296  $0.0379  $0.0800
$0.0150  $0.0675  $0.0675  $0.1145  $0.1175
$0.0150  $0.0230  $0.0230  $0.0275  $0.0730
$0.0150 $0.082 0 $0.0820  $0.1380  $0.1320
$0.0150  $0.0363  $0.0363  $0.0526  $0.0863
$0.0150  $0.0300  $0.0300  $0.0378  $0.0800
$0.0150  $0.0521  $0.0521  $0.0946  $0.1021
$0.0150  $0.0338  $0.0338  $0.0492  $0.0900
$0.0150  $0.0425  $0.0425  $0.0700  $0.0925
$0.0150  $0.0387  $0.0387  $0.0612  $0.0887
5. 5. G Customer will receive a Type Four Net Effective
Price Per Minu te
Dedicated Switched
$0.0582 $0.0952
$0.0300 $0.0394
$0.0300 $0.0379
$0.0675 $0.1145
$0.0225 $0.0271
$0.0820 $0.1380
$0.0363 $0.0526
$0.0300 $0.0378
$0.0521 $0.0946
$0.0338 $0.0492
$0.0425 $0.0700
$0.0387 $0.0612

5. 5. H. Customer will receive a Type Four Net Effective
Usage Discount on its intrastate

Usage Charges.

outbound SDS Service

42742

FONCARD
off

$0. 1400
$0.0900
$0.1000
$0.1645
$0.0775
$0.1880
$0.1026
$0.1000
$0.1446
$0.1100
$0.1200
$0.1212
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CUSTOM NETWORK SERVICE ARRANGEMENTS

3.7014 CSA OPTION 3.7014 (CONTINUED)

5.0 Discounts and Credits : (Continued)
Price Per Minute
State Dedicated Switched
Florida $0.07 30 $0.1100
lllinois $0.0450 $0.0550
Indiana $0.0450 $0.0520
lowa $0.0800 $0.1300
Michigan $0.0450 $0.0530
Missouri $0.0950 $0.1580
Nevada $0.0563 $0.0726
Ohio $0.0450 $0.0530
Pennsylvania $0.0721 $0.1100
Tennessee $0.0520 $0.0640
Utah $0.0600 $0_0900
Wisconsin $0.0587 $0.0812

5. 5. J. Customer will receive a Type Three Net Effective

Usage Discount on its intrastate Sprint Voice VPN Solution

On On, On - Off and Off - On and Sprint Voice VPN Solutions
FONCARDON Service Usage Charges.

States Discount
Connecticut, Delaware, Hawaii, Maine, 40%
Massachusetts, Mississippi, North Carolina,

Oklahoma, South Carolina, Utah

Alabama, Kansas, Kentucky, Louisiana, 30%
Oregon
California, Colorado, Georgia, Maryland, 20%

Minnesota, Nebraska, New Mexico, New York,

Rhode Island, Texas, West Virginia

Arizona, Idaho, Montana, New Hampshire, New 10%
Jersey, North Dakota, Vermont, Washington,

Wyoming

5. 5. K. Customer will receive a Type Three Net Effective

Usage Discount on its intrastate Sprint Voice VPN

Solutions Off - Off and Sprint Voice VPN Solutions FONCARD -
Off Service Usage Charges.
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CUSTOM NETWORK SERVICE ARRANGEMENTS

3.7014 CSA OPTION 3.7014 (CONTINUED)

5.0 Discounts and Credits : (Continued)
States Discount
Connecticut, Delaware, Hawaii, Kansas, 40%

Louisiana, Maine, Maryland, Mississippi,
South Carolina, Utah

Alabama, Georgia, Kentucky, New Hampshire, 30%
North Carolina, Oklahoma, Rhod e Island, West

Virginia

Massachusetts, Montana, Nebraska, New York, 20%
North Dakota, Oregon, Vermont, Wyoming

Arizona, California, Colorado, ldaho, 10%
Minnesota, New Jersey, New Mexico, Texas,

Washington

Virginia 5%
5. 5.L. Customer will receive a Type Three Net Effective
Usage Discount on its intrastate dedicated  Sprint Voice

VPN Solutions Toll Free Usage Charges.

States Discount
Connecticut, Delaware, Hawaii, Maine, 45%
Massachusetts, Mississippi, North

Carolina, Oklahoma, South Carolina, Utah

Alabama, Kansas, Kentucky, Louisiana, 40%
Oregon
California, Colorado, Georgia, Maryland, 30%

Minnesota, Nebraska, New Mexico, New York,

Rhode Island, Texas, West Virginia

Arizona, ldaho, Montana, New Hampshire, 20%
New Jersey, North Dakota, Vermont,

Wagington, Wyoming



SPRINT SCHEDULE NO. 12
Original Page
2nd Revised Page 42745
Cancels 1st Page 42745
Effective March 26, 2010

CUSTOM NETWORK SERVICE ARRANGEMENTS
3.7014 CSA OPTION 3.7014 (CONTINUED)

5.0 Discounts and Credits : (Continued)

5. 5.M. Customer will receive a Type Three Net Effective
Usage Discount on its intrastate switched Sprint Voice VPN
Solutions Toll Free Service Usage Charges.

States Discount
Connecticut, Delaware, Hawaii, Kansas, 50%
Louisiana, Maine, Maryland, Mississipp I,

South Carolina, Utah

Alabama, Georgia, Kentucky, New Hampshire, 40%
North Carolina, Oklahoma, Rhode Island,

West Virginia

Massachusetts, Montana, Nebraska, New York, 30%
North Dakota, Oregon, Vermont, Wyoming

Arizona, California, Colorado, Idaho , 20%
Minnesota, New Jersey, New Mexico, Texas,

Washington

Virginia 10%

5. 5. N. Customer will receive a Type Three Net Effective
Usage Discount on its intrastate Sprint Voice VPN

Solutions On- On, On - Off and Off - On Sprint Voice VPN
Solutions SDS Service U sage Charges.

States Discount
Connecticut, Delaware, Hawaii, Maine, 50%
Massachusetts, Mississippi, North Carolina,

Oklahoma, South Carolina, Utah

Alabama, Kansas, Kentucky, Louisiana, 40%
Oregon

California, Colorado, Georgia, Maryland, 30%

Minnesota, Nebr  aska, New Mexico, New York,

Rhode Island, Texas, West Virginia

Arizona, ldaho, Montana, New Hampshire, New 20%
Jersey, North Dakota, Vermont, Washington,

Wyoming



SPRINT SCHEDUL
Original Page

1st Revised Page
Cancels Origi nal Page
Effective March 2

CUSTOM NETWORK SERVICE ARRANGEMENTS

3.7014 CSA OPTION 3.7014 (CONTINUED)

5.0

Discounts and Credits : (Continued)

5. 5. O Customer will receive a Type Three Net Effective
Usage Discount on its intrastate Sprint Voice VPN
Solutions Off - Off SDS Service Usage Charges.

E NO. 12

427451
427451
6, 2010

States Discount
Connecticut, Delaware, Hawaii, Kansas, 50%
Louisiana, Maine, Maryland, Mississippi,

South Carolina, Utah

Alabama, Georgia, Kentucky, New Hampshire, 60%
North Carolina, Oklahoma, Rhode Is land,

West Virginia

Massachusetts, Montana, Nebraska, New York, 30%
North Dakota, Oregon, Vermont, Wyoming

Arizona, California, Colorado, ldaho, 20%
Minnesota, New Jersey, New Mexico, Texas,

Washington

Virginia 10%

5. 5. P Customer will receive a T ype Three Net Effective
Usage Discount on its intrastate dedicated  Sprint Voice

VPN Solutions Toll Free SDS Service Usage Charges.

States Discount
Connecticut, Delaware, Hawaii, Ma ine, 50%
Massachusetts, Mississippi, North Carolina,

Oklahoma, South Carolin a, Utah

Alabama, Kansas, Kentucky, Louisiana, Oregon 40%
California, Colorado, Georgia, Maryland, 30%

Minnesota, Nebraska, New Mexico, New York,

Rhode Island, Texas, West Virginia

Arizona, ldaho, Montana, New Hampshire, New 20%
Jersey, North Dakota, Ver mont, Washington,

Wyoming



SPRINT

3.7014 CSA OPTION 3.7014 (CONTINUED)

5.0

SCHEDULE NO. 12

Original Page
2nd Revised Page 42746

Cancels

Effective

1st Page 42746
March 26, 2010

CUSTOM NETWORK SERVICE ARRANGEMENTS

Discounts and Credits

(Continued)

5. 5. Q Customer will receive a Type Three Net Effective
switched Sprint Voice
Solutions Toll Free SDS Service Usage Charges.

Usage Discount on its intrastate

States

Connecticut, Delaware, Hawalii,
Louisiana, Maine, Maryland,
South Carolina, Utah

Kansas,

Mississippi,

Alabama, Georgia, Kentucky, New Hampshire,
North Carolina, Oklahoma, Rhode Island, West

Virginia

Massachusetts, Montana, Nebraska, New York,
North Dakota, Oregon, Vermont, Wyoming

Arizona, California, Col

orado, ldaho,

Minnesota, New Jersey, New Mexico, Texas,

Washington
Virginia

Discount
50%

40%

30%

20%

10%

5. 5. R Customer will receive a Type Four Usage Discount on

its international (
Solutions outbound

Charges .

Country

Brazil

Canada

China

Czech Republic
France
Germany
Mexico
Portugal
Romania
Russia

Spain

United Kingdom

Price Per Minute
Dedicated
$0.0620
$0.0340
$0.0350
$0.0300
$0.0360
$0.0280
$0.1030
$0.0370
$0.1090
$0.0604
$0.0370
$0.0320

domestic origination) Sprint Voice VPN

(including FONCARD) Service Usage

Switched
$0.0770
$0.0490
$0.0500
$0.0450
$0.0510
$0.0430
$0.1180
$0.0 520
$0.1240
$0.0754
$0.0520
$0.0470



SPRINT SCHEDULE NO. 12

Original Page
1st Revised Page 42747
Cancels Original Page 42747
Effective April 8, 2008

CUSTOM NETWORK SERVICERRANGEMENTS

3.7014 CSA OPTION 3.7014 (CONTINUED)

5.0

Discounts and Credits : (Continued)

Upon written notification by Customer, Sprint may amend
the Agreement by adding up to five additional flat rated

countries

5. 5. S. Customer will receive a Type Fou r Usage Discount on

its Sprint Voice VPN Solutions International Toll Free
Service Usage Charges.

Price Per Minute

Country Dedicated Switched
Brazil $0.1200 $0.1350
Canada $0.0540 $0.0710
China $0.3420 $0.3570
France $0.0470 $0.0620
Germany $0.03 90 $0.0540
Mexico $0.1610 $0.1760
Portugal $0.0690 $0.0840
Spain $0.2570 $0.2730
United Kingdom $0.0410 $0.0560
Upon written notification by Customer, Sprint will amend

the CSA by adding up to five additional flat - rated
countries for Toll Free Ser vice.

5. 5. T. Customer will receive a Type Three Discount of 30%

on its international ( domestic origination) Sprint Voice

VPN Solutions outbound and Sprint Voice VPN Solutions
FONCARD Service Usage Charges, except to those countries
listed in Section 5.1 R.

5. 5. U. Customer will receive a Type Three Discount of 30%
on its international Sprint Voice VPN Solutions Toll Free
Service Usage Charges, except from those countries listed
in Section 5.1.S



SPRINT SCHEDULE NO. 12
Original Page
1st Revis ed Page 42748
Cancels Original Page 42748
Effective April 8, 2008

CUSTOM NETWORK SERVICE ARRANGEMENTS
3.7014 CSA OPTION 3.7014 (CONTINUED)

5.0 Discounts and Credits : (Continued)

5. 5. V. Customer will receive a Type Three Discount of 30%
on its Sprint Voice VPN Solutions FONCARD Sprint
International Access Service Usage Charges.

5.6.A.  Customer will receive a Type Four Discount on
the MRC for the interexchange portion of each

interstate and intrastate Clearline 1.5 private line
circuit with an individ ual Order Term of three years or
longer, installed or in service during the Term.

Price Circuit Mile

Mileage Band

Circuit Speed (or Minimum) 1 Year 2 Years 3 Years

DS1 Minimum $398 $331 $305
200- 300 $1.72 $1.45 $1.34
301- 400 $1.28 $1.08 $1.00
401- 500 $1.03 $0.88 $0.81
501- 750 $0.82 $0.71 $0.66
751- 1,000 $0.63 $0.55 $0.52
1,001+ $0.46 $0.41 $0.39

5.6.B.  Customer certifies that at least 10% of the traffic

carried on its Sprint services network (e.g., Voice, Frame

Relay, etc.) discounted  under this CSA will be interstate

5.6.C.  Customer will receive a Type Four Discount on

the MRC per IXC circuit mile (subjectto a Minimum
Monthly Charge Per Circuit ) for the interexchange

portion of each interstate Clearline 45 private line

circuit with an  individual Order Term of three -years or
longer, installed or in service during the Term.

Price Circuit Mile

Mileage Band
Circuit Speed (or Minimum) 1 Year 2 Years 3 Years
DS3 Minimum $1,580 $1,426 $1,358
200- 300 $7.59 $6.92 $6.65

301- 400 $5.85 $5.38 $5.11



SPRINT SCHEDULE NO. 12
Original Page
2nd Revised Page 42749
Cancels 1st Page 42749
Effective March 26, 2010

CUSTOM NETWORK SERVICE ARRANGEMENTS

3.7014 CSA OPTION 3.7014 (CONTINUED)

5.0 Discounts and Credits : (Continued)
Price Ci  rcuit Mile
Mileage Band
Circuit Speed (or Minimum) 1 Year 2 Years 3 Years

401- 500 $4.91 $4.50 $4.30
501- 750 $3.90 $3.63 $3.49
751- 1,000 $3.23 $3.02 $2.89
1,001+ $2.55 $2.42 $2.35

5.6.D. Customer certifies that at least 10% of the traffic
carri ed on its Sprint services network (e.g., Voice, Frame
Relay, etc.) discounted under this CSA will be interstate



SPRINT SCHEDULE NO. 12

Original Page
4th Revised Page 42750
Cancels 3rd Page 42750
Effective March 4, 2011

CUSTOM NETWORK SERVIECARRANGEMENTS

3.7014 CSA OPTION 3.7014 (CONTINUED)

5.0

Discounts and Credits : (Continued)

5. 7. B. Customer will receive a Type Four Discount on the

MRC including ACF and COC charges for Sprint - provided
Service T -1 local access lines at the N PA- NXXs (or
successor NPA - NXXs), installed or in service during the

Term. Local access lines included herein are not eligible

for Schedule Access Term Plan Discounts.

NPA NXX MRC
859- 499 $279
734- 439 $496
989- 879 $147
586- 218 $181
248- 414 $201
231924 $754
248299 $315
573248 $944
615683 $965
660263 $328
731686 $597
815947 $678
931762 $600
989426 $688

5. 7. C. Customer will receive a Type Four Discount on the

MRC (including ACF and COC charges) for each Sprint -
provided Service T - 3 local access line at t he NPA - NXXs
(or successor NPA - NXXs)witha 3 - year or longer Order Term
installed or in service during the Term. Local access

lines included herein are not eligible for Schedule Access

Term Plan Discounts.

NPA NXX MRC
231924 $8,657
248299 $2,176
573240 $11,202
615683 $7,965
660263 $14,417
731686 $7,067
815947 $5,338
931762 $5,847

989426 $9,667



SPRINT

SCHEDULE NO. 12

Original Page

3r d Revised Page

42751

Cancels 2nd Page 42751
Effective March 4, 2011

CUSTOM NETWORK SERVICE ARRANGEMENTS

3.7014 CSA OPTION 3.7014 (CONTINUED)

5.0

Discounts and Credits : (Continued)

5.7.D. Customer must use each Sprint - provided domestic T
or greater bandwidth local access line for the number of

months equal to the applicable Order Term for that local

acc ess line. If Customer disconnects a Sprint - provided
domestic T - 3 or greater bandwidth local access line before

the end of its applicable Order Term, Customer will pay

Sprint an amount equal to the MRC for that local access

line multiplied by the number of months remaining in the
Order Term.

5.7.A.(1). Customer will receive a waiver of the

installation and monthly recurring charges associated with

ACF and COC.

5.7.A.(2). For all Sprint - provided domestic T - 3 and lower

bandwidth local access lines discounte d in this CSA and
installed during the Term, Customer will receive a waiver

of the non - recurring local access line installation

charges (including non - recurring COC and ACF charges).

5.7.A.(3). For all Customer - provided domestic T -3 and
lower bandwidth lo cal access lines discounted in this

CSA and installed during the Term, Customer will

receive a waiver of the non - recurring local access

line COC charges.

5.7.A.(4). For all Customer - provided to the Serving

Wire Center domestic T - 3 and higher local access lines
discounted in this CSA and installed during the Term,

Customer will receive a waiver of its Entrance

Facility installation charges.

5.7.A.(5). Customer will receive a waiver of its domestic
Sprint ISDN channel installation charges for circuits
insta lled orin service during the Term.

-3



SPRINT

SCHEDULE NO. 12

Original Page

3r d Revised Page

42752

Cancels 2nd Page 42752
Effective March 4, 2011

CUSTOM NETWORK SERVICE ARRANGEMENTS

3.7014 CSA OPTION 3.7014 (CONTINUED)

5.0

6.0

7.0

Discounts and Credits . (Continued)

5.7.B. Customer must use each local access line, port, or
PVC receiving a waiver for 12 continuous months (the

"Usage Period"). Should Customer disconnect any local
access line, port, or PVC receiving an installation waiver

prior to the end of the Usage Period, Customer will pay
Sprint a pro - rata refund of the waived installation
charges based on the number of months remaining in the
Usage Period.

5.10.A. Customer will receive a $25,000 credit within
days from the Ninth Amendment Commence ment Date.

Other Classifications, Practices and Regulations

On the 6th Amendment Commencement Date of the Agreement,
Customer must be an existing Sprint Customer.

During each billing month of the Term, Customer must have

its Corporate Headquarters located in Rochester Hill, MI.

Availability

This CSA option is available to similarly situated
customers for 29 days following its effective date.

Pages 42753 - 42753.5 have been deleted.

60



SPRINT SCHEDULE NO. 12
Original Page
2nd Revised Pag e 42754
Cancels 1st Page 42754
Effective November 6 , 2008

CUSTOM NETWORK SERVICE ARRANGEMENTS

3.7015 CSA OPTION 3.7015

1.0 Term:

The Term of this option is 36 months, beginning on the

18th Amendment Commencement Date of the Agreement. At the
expir ation of the Initial Term, Customer may request to

renew this Agreement for up to two additional renewal

terms, each consisting of an additional 12 months (each, a
ARenewal Ter mo) . The I nitial Term and all
i f o any, will constitwte ItfheCufsTteormme.r i s i n

compliance with all of its obligations under this
Agreement at the final expiration of the Term, the

Agreement will continue on a month - to - month basis until
either party gives 30 daysodé written noti ce
During the month - to - month term, all terms and conditions

of the Agreement, except for Minimum Service Commitments,
if any, will remain in full force and effect

2.0  Contributory & Network Services

The following services contribute to the Customer's MAC:
Sprint Voice VPN Solutions
Sprint Interactive Toll Free Service
Domestic Access

3.0 Minimum Service Commitments

Customer's M SC is $8,250,000

4.0 CSA Rates and Charges

The provisions of Sprint Schedule Nos. 8 and 11 apply.

5.0 Discounts and Credits

6.1. A. Customer will receive a Type Four Usage Discount on
its interstate outbound Sprint Voice VPN Solutions
(including FONCARD) Service Usage Charges.



SPRINT SCHEDULE NO. 12
Original Page
1st Revised Page 42755
Cancels Original Page 42755
Effectiv. e November 6 , 2008

CUSTOM NETWORK SERVICE ARRANGEMENTS
3.7015 CSA OPTION 3.7015 (CONTINUED)

5.0 Discounts and Credits

Call Type Price Per Minute
On On $0.015
On- Off $0.016
Off - On $0.016
Off - Off $0.030
FONCARDPON $0.016
FONCARDOff $0.030

6. 1.B. Customer will receive a Type Four Usage Discount on
its interstate Sprint Voice VPN Solutions Toll Free
Service Usage Charges.

Call Type Price Per Minute

Dedicated $0.016

Switched $0.030

6.1.C. Customer will receive a Type Four Usage Discount on
its interstate outbound  Sprint Voice VPN Solutions SDS
Service Usage Charges.

Call Type Price Per Minute

On On $0.031

On- Off $0.033

Off -On $0.033

Off - Off $0.045

6.1.D. Customer will receive a Type Four Usage Discount on
its interstate Sprint  Voice VPN Solutions Toll Free SDS
Service Usage Charges.

Call Type Price Per Minute
Dedicated $0.033
Switched $0.045




SPRINT

1st

Cancels Original

Effective

SCHEDULE NO. 12

Original Page
Revised Page 42756
Page 42756

November 6 , 2008

CUSTOMNETWORK SERVICE ARRANGEMENTS

3.7015 CSA OPTION 3.7015 (CONTINUED)

5.0

Discounts and Credits

: (Continued)

6.1.E. Customer will receive a Type Four Net Effective
Usage Discount on its intrastate
Solutions (including FONCARD) Se

State
Alabama
Arizona
Arkansas
California
Colorado
Connecticut
Delaware
Flor ida
Georgia
Hawaii

Idaho

Illinois
Indiana

lowa

Kansas
Kentucky
Louisian a
Maine
Maryland
Massachusetts
Michigan
Minnesota
Mississippi
Missouri
Montana
Nebraska
Nevada

New Hampshire
New Jersey
New Mexico
New York
North Carolina
North Dakota
Ohio

outbound  Sprint Voice VPN
rvice Usage Charges.

Price Per Minute

FONCARD

On On On- Off Off -On  Off -Off On

$0.0150  $0.0334  $0.0334  $0.0585  $0.0334
$0.0150  $0.0784  $0.0784  $0.1269  $0.0784
$0.0150  $0.0573  $0.0573  $0.0949  $0.0573
$0.0150  $0.0250  $0.0250  $0.0389  $0.0250
$0.0150  $0.0477  $0.0477  $0.0749  $0.0477
$0.0150  $0.0293  $0.0293  $0.0400  $0.0293
$0.0150  $0.0311  $0.0311  $0.0451  $0.0311
$0.0150  $0.0411  $0.0411  $0.0638  $0.0411
$0.0150  $0.0489  $0.0489  $0.0804  $0.0489
$0.0150  $0.0345  $0.0345  $0.0524  $0.0345
$0.0150  $0.0965  $0.0965  $0.1498  $0.0965
$0.0150  $0.0296  $0.0296  $0.0406  $0.0296
$0.0150  $0.0276  $0.0276  $0.0357  $0.0276
$0.0150  $0.0730  $0.0730  $0.1263  $0.0730
$0.0150  $0.0289  $0.0289  $0.0444  $0.0289
$0.0150  $0.0516  $0.0516  $0.0911  $0.0516
$0.0150  $0.0321  $0.0321  $0.0435  $0.0321
$0.0150  $0.0428  $0.0428  $0.0554  $0.0428
$0.0150  $0.0278  $0.0278  $0.0369  $0.0278
$0.0150  $0.0256  $0.0256  $0.0330  $0.0256
$0.0150  $0.0284  $0.0 284 $0.0421  $0.0284
$0.0150  $0.0555  $0.0555  $0.0989  $0.0555
$0.0150  $0.0351  $0.0351  $0.0516  $0.0351
$0.0150  $0.0656  $0.0656  $0.1128  $0.0656
$0.0150  $0.0614  $0.0614  $0.0960  $0.0614
$0.0150  $0.0482  $0.0482  $0.0727  $0.0482
$0.0150  $0.0321  $0.0321  $0.0465  $0.0321
$0.0150  $0.0487  $0.0487  $0.0868  $0.0487
$0.0150  $0.0391  $0.0391  $0.0635  $0.0391
$0.0150  $0.0494  $0.0494  $0.0661  $0.0494
$0.0150  $0.0403  $0.0403  $0.0740  $0.0403
$0.0150  $0.0511  $0.0511  $0.0692  $0.0511
$0.0150 $0.0766  $0.0766  $0.1296  $0.0766
$0.0150  $0.0302  $0.0302  $0.0378  $0.0302

FONCARD
off
$0.0585
$0.1269
$0.0949
$0.0389
$0.0749
$0.0400
$0.0451
$0.0638
$0.0804
$0.0524
$0.1498
$0.0406
$0.0357
$0.1263
$0.0444
$0.0911
$0.0435
$0.0554
$0.0369
$0.0330
$0.0421
$0.0989
$0.0516
$0.1128
$0.0960
$0.0727
$0.0465
$0.0868
$0.0635
$0.0661
$0.0740
$0.0692
$0.1296
$0.0378



SPRINT

1st Revised Page
Cancels Original

Effective

SCHEDULE NO. 12
Original Page

42757
Page 42757

November 6 , 2008

CUSTOM NETWORK SERVICE ARRANGEMENTS

3.7015 CSA OPTION 3.7015 (CONTINUED)

5.0

Discounts and Credi

ts : (Continued)

State
Oklahoma
Oregon
Pennsylvania
Puerto Rico
Rhode Island
South Carolina
South Dakota
Tennessee
Texas

Utah
Vermont
Virginia
Washington
West Virginia
Wisconsin
Wyoming

Price Per Minute

On-0On On- Off Off -On  Off - Off
$0.0150  $0.0313  $0.0313  $0.0460
$0.0150  $0.0319  $0.0319  $0.0443
$0.0150  $0.0452  $0.0452  $0.0885
$0.0150  $0.0263  $0.0263  $0.0344
$0.0150  $0.0365  $0.0365  $0.0540
$0.0150  $0.0379  $0.0379  $0.0485
$0.0150  $0.1078  $0.1078  $0.1794
$0.0150  $0.0312  $0.0312  $0.0462
$0.0150  $0.0431  $0.0431  $0.0657
$0.0150  $0.0492  $0.0492  $0.0720
$0.0150  $0.0422  $0.0422  $0.0735
$0.0150  $0.0507  $0.0507  $0.1071
$0.0150  $0.0476  $0.0476  $0.0829
$0.0150  $0.0303  $0.0303  $0.0417
$0.0150 $0.0414  $0.0414  $0.0687
$0.0150  $0.0547  $0.0547  $0.0752

FONCARD FONCARD
on off
$0.0313 $0.0460
$0.0319 $0.0443
$0. 0452 $0.0885
$0.0263 $0.0344
$0.0365 $0.0540
$0.0379 $0.0485
$0.1078 $0.1794
$0.0312 $0.0462
$0.0431 $0.0657
$0.0492 $0.0720
$0.0422 $0.0735
$0.0507 $0.1071
$0.0476 $0.0829
$0.0303 $0.0417
$0.0414 $0.0687
$0.0547 $0.0752



SPRINT

3.7015 CSA OPTION 3.7015 (CONTINUED)

5.0

1st

Effective

SCHEDULE NO. 12
Original Page
Revised Page 42758

Cancels Original Page 42758

November 6 , 2008

CUSTOM NETWORK SERVICE ARRANGEMENTS

Discounts and Credits

: (Continue

d)

6.1.F. Customer will receive a Type Four Net Effective
Usage Discount on its intrastate
Solutions Toll Free Service Usage Charges

State
Alabama
Arizona
Arkan sas
California
Colorado
Connecticut
Delaware
Florida
Georgia
Hawaii
Idaho
Illinois

Ind iana
lowa
Kansas
Kentucky
Louisiana
Maine
Maryland
Massachusetts
Michigan
Minnesota
Mi ssissippi
Missouri
Montana
Nebraska
Nevada
New Hampshire
New Jersey

Sprint Voice VPN

Price Per Minute

Dedicated Switched
$0.0334 $0.0585
$0.0784 $0.1269
$0.0573 $0.0949
$0.0250 $0.0389
$0.0477 $0.0749
$0.0293 $0.0400
$0.0311 $0.0451
$0.0411 $0.0638
$0.0489 $0.0804
$0.0345 $0.0524
$0.0965 $0.1498
$0.0296 $0.0406
$0.0276 $0.0357
$0.0730 $0.1263
$0.0289 $0.0444
$0.0516 $0.0911
$0.0321 $0.0435
$0.0428 $0.0554
$0.0278 $0.0369
$0.0256 $0.0330
$0.0284 $0.0421
$0.0555 $0.0989
$0.0351 $0.0516
$0.0656 $0.1128
$0.0614 $0.0960
$0.0482 $0.0727
$0.0321 $0.0465
$0.0487 $0.0868
$0.0391 $0.0635



SPRINT

1st

Cancels

Effective

SCHEDULE NO. 12

Original Page
Revised Page 42759
Original Page 42759

November 6 , 2008

CUSTOM NETWORK SERVICE ARRANGEMENTS

3.7015 CSA OPTION 3.7015 (CONTINUED)

5.0

Discounts and Credits

State

New Mexico
New York
North Carolina
North Dakota
Ohio
Oklahoma
Oregon
Pennsylvania
Puerto Rico
Rhode Island
South Carolina
South Dakota
Tennessee
Texas

Utah
Vermont
Virginia
Washington
West Virginia
Wisconsin
Woming

: (Continued)

Price Per Minute
Dedicated Switched
$0.0494 $0.0661
$0.0403 $0.0740
$0.0511 $0.0692
$0.0766 $0.1296
$0.0302 $0.0378
$0.0313 $0.0460
$0.0319 $0.0443
$0.0452 $0.0885
$0.0263 $0.0344
$0.0365 $0.0540
$0.0379 $0.0485
$0.1078 $0.1794
$0.0312 $0.0462
$0.0431 $0.0657
$0.0492 $0.0720
$0.0422 $0.0735
$0.0507 $0.1071
$0.0476 $0.0829
$0.0303 $0.0417
$0.0414 $0.0687
$0.0547 $0.0752

6.1.G. Customer will receive a Type Four Net Effective
Usage Discount on its intrastate
Service Usage Charges.

State
California
Florida
Minnesota
New York

outbound SDS Premiere

Price Per Minute

On On

$0.0150
$0.0150
$0.0150
$0.0150

On Off Off - On Off - Off
$0.0250 $0.0250 $0.0389
$0.0411 $0.0411 $0.0638
$0.0555 $0.0555 $0.0989
$0.0403 $0.0403 $0.0740



SPRINT SCHEDULE NO. 12
Original Page
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Cancels Original Page 42760
Effective November 6 , 2008

CUWBTOM NETWORK SERVICE ARRANGEMENTS

3.7015 CSA OPTION 3.7015 (CONTINUED)

5.0 Discounts and Credits : (Continued)
6.1.H. Customer will receive a Type Three Discount of 50%
on its intrastate outbound Sprint Voice VPN Solutions SDS
Service Usage Charges, ex cept in those states listed in
Section 6.1.G

6.1.1. Customer will receive a Type Four Net Effective
Usage Discount on its intrastate Sprint Voice VPN
Solutions Toll Free SDS Premiere Service Usage Charges

Price Per Minute

State On Off Off - Off

Cali fornia $0.0250 $0.0389

Florida $0.0411 $0.0638

Minnesota $0.0555 $0.0989

New York $0.0403 $0.0740

6.1.J. Customer will receive a Type Three Discount of 50%

on its intrastate Sprint Voice VPN Solutions Toll Free SDS
Premiere Service Usage Charges, ex cept in those states

listed in Section 6.1.1

6.1.K. Customer will receive a Type Four Usage Discount on

its international (d omestic origination) Sprint Voice VPN
Solutions (including FONCARD) Service Usage Charges.

Price Per Minute

Country Dedicated Switched
Argentina $0.1230 $0.1380
Australia $0.0260 $0.0410
Austria $0.0260 $0.0410
Belgium $0.0231 $0.0381
Bolivia $0.2240 $0.2390
Brazil $0.0400 $0.0550
Canada $0.0200 $0.0350

Chile $0.0350 $0.0500



SPRINT

SCHEDULE NO. 12

Original Page

1st Revised Page
Cancels Original
Effective

42761
Page 42761
May 6, 2008

CUSTOM NETWORK SERVICE ARRANGEMENTS

3.7015 CSA OPTION 3.7015 (CONTINUED)

5.0

Discounts and Credits

Country
China
Denmark
France
Germany
Guyana
Hong Kong
Hungary
Israel

Italy

Japan
Malaysia
Mexico
Netherlands
Poland
Russia
Singapore
South Africa
South Korea
Spain
Sweden
Switzerland
Taiwan
Thailand
Turkey
United Arab Emirates
United Kingdom
Venezuela

: (Continued)

Price Per Minute
Dedicated Switched
$0.0270 $0.0420
$0.0230 $0.0380
$0.0240 $0.0390
$0.0200 $0.0350
$0.2640 $0.2790
$0.0300 $0.0450
$0.0280 $0.0430
$0.0310 $0.0460
$0.0230 $0.0358
$0.0350 $0.0500
$0.0300 $0.04 50
$0.0430 $0.0580
$0.0230 $0.0380
$0.0260 $0.0410
$0.0480 $0.0630
$0.0230 $0.0380
$0.0590 $0.0740
$0.0340 $0.0490
$0.0230 $0.0380
$0.0230 $0.0380
$0.0250 $0.0400
$0.0260 $0.0410
$0.0420 $0.0570
$0.0460 $0.0610
$0.1870 $0.2020
$0.0230 $0.0380
$0.0330 $0.0480
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CUSTOM NETWORK SERVICE ARRANGEMENTS

3.7015 CSA OPTION 3.7015 (CONTINUED)

5.0

Discounts and Credits : (Continued)

6.1.L. Customer will receive a Type Three Discount of 50%
on its international ( domestic origination)
(including FONCARD) Service Usage Charges
countries listed in Section 6.1.K .

outbound

6.1.M. Customer will receive a Type Four Usage Discount on
its  Sprint Voice VPN Solutions International Toll Free
Service Usage Charg es.

Price Per Minute

Country Dedicated Switched
Canada $0.0350 $0.0500
China $0.3540 $0.3690

6.1.N. Customer will receive a Type Three Discount of 50%

on its Sprint Voice VPN Solutions International Toll Free
Service Usage Charges, except in the co untr ies listed
Section 6.1.M

6.1.0. Customer will receive a Type Four Usage Discount on
its international ( domestic origination) Outbound SDS

Service Usage Charges.

Price Per Minute
Country Dedicated Switched
Belgium $0.1431 $0.1681
Japan $0.16 50 $0.2000
United Kingdom $0.1430 $0.1680

6.1.P. Customer will receive a Type Three Discount of 50%

on its international ( domestic origination) outbound
Sprint Voice VPN Solutions SDS Service Usage Charges,
except for those countries listed in Section 6.1.0 .

, except to those
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Original Page
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42763
42763

Effective  June 18, 2010

CUSTOM NETWORK SERVICE ARRANGEMENTS

3.7015 CSA OPTION 3.7015 (CONTINUED)

5.0

Discounts and Credits : (Continued)

6.1. Q. Custo mer will receive a waiver of the Sprint Voice
VPN Solutions set - up charge.

6.1.R.  Customer will receive a Type Four Discount of $1.00
on the per call surcharge (excluding any per call

surcharge associated with call completion) for each

interstate Directo ry Assistance call.

6.1.S . Customer will receive a waiver of its Sprint Voice
VPN Solutions per call surcharges.

6.1.T . Customer will receive waiver of its Sprint Voice
VPN Solutions Sprint International Access per call

surcharge. Customer will not re ceive a discount on the
per call surcharge for payphone - originated calls.

6.1.U.  Sprint collects International Mobile Termination
fees, assessed by off shore Mobile Service providers, when
calls are made to International mobile phones from either

a US ba sed landline or a US based cell phone. These fees
are subject to change. They are posted at the publicly
accessible Rates and Conditions Website

6.1.V.  Customer will receive a Type Four Usage Discount on

its  Sprint International Access FONCARD Service Us age
Charges.
Country MRC
Argentina $1.03
Australia $1.12
Austria $0.61
Belgium $0.64
Brazil $0.93
Canada $0.18
Denmark $0.80
France $0.59
Germany $0.61
Guyana $1.11
Hong Kong $1.54

Hungary $0.96



SPRINT

Cancels
Effective

SCHEDULE NO. 12

Original P

CUSTOM NETWORK SERVICE ARRANGEMENTS

3.7015 CSA OPTION 3.7015 (CONTINUED)

5.0

Discounts and Credits

Country
Israel

Italy

Japan
Mexico
Malaysia
Netherlands
Poland
Russia
Singapore
South Africa
South Korea
Spain
Sweden
Switzerland
Taiwan
Thailand
Turkey

United Arab Emirates
United Kingdom

Venezuela

6.1.V.

Customer will receive a

on its Enhanced Routing non

: (Continued)

MRC
$1.97
$0.65
$1.16
$1.23
$0.40
$0.62
$0.98
$2.21
$1.14
$0.90
$1.07
$0.65
$0.54
$0.61
$1.32
$1.21
$0.85
$0.98
$0.64
$0.72

Type Three Discount of
- recurring installation charges
for Area Code Routing, Call Allocation, Day of Week

Routing, Day of Year Routing, Time o
Area Code/Exchange Routing.

6.1.W. Customer will receive a

Type Three Discount of

f Day Routing, and

on its Enhanced Toll Free Change charges for Area Code
Routing, Call Allocation, Day of Week Routing, Day of Year
Routing, Time of Day Routing, and Ar

Routing.

6.1.X.

Customer will receive a
on its Enhanced
charges for Area Code Routing, Call Allocation, Day of

Toll Free

Type Three Discount of

ea Code/Exchange

non - recurring installation

Week Routing, Day of Year Routing, Time of Day Routing,
and Are a Code/Exchange Routing.

age

3r d Revised Page
2nd Page 42764
June 18, 2010

42764

50%

50%

50%
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CUSTOM NETWORK SERVICE ARRANGEMENTS
3.7015 CSA OPTION 3.7015 (CONTINUED)

5.0 Discounts and Credits : (Co ntinued)

6.1.Y. Customer will receive a one - time Credit of $1,100
as per the Agreement.

6.2.C. Customer will receive a Type Three Discount of 30%
on its International Toll - Free Access for Sprint Personal
Conferencing Service Usage Charges.

6.2.D. C ustomer will receive a Type Three Discount of 30%
on Sprint International Dial Out Audio Conferencing
service Usage Charges.

6.3.A. Customer will receive a Type Four Usage Discount on
its Interactive Toll Free Program per call surcharges.

Sur charge

(per toll free number,
Features per call surcharge)
Base Surcharge $0.030 Per Call
Call Referral $0.040 Per Call
Agent Transfer (2 - way) $0.030 Per Call
Agent Transfer (3 - way) $0.040 Per Call
Database Routing $0.060 Per Call
Busy/Ring - No- Answer $0.010 Per Call
Back to Menu $0.010 Per Call
Caller Transfer $0.010 Per Call
Menu/Message Replay $0.010 Per Call
Validated Caller - Entered Codes $0.040 Per Call
Security Codes $0.040 Per Call
Voice Recognition $0.010 Per Call

A

Cust omer 6 s max i musuarcharge assocated with the
features listed above will not exceed $0.100 per call.
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3.7015 CSA OPTION 3.7015 (CONTINUED)

5.0

SCHEDULE NO. 12
Original Page 42766
Revised Page
Cancels Page
Effective May 20, 2005

CUSTOM NETWORK SERVICE ARRANGEMENTS

Discounts and Credits

: (Continued)

6.3.B. Customer will receive a Type Four Discount on its

Interactive Toll Free Service non

Component

Program Installation

Program Installation

I Agent Transfer 2 - way
I Agent Transfer 3 - way
Sprint - Provided Voicing
Sprint - Provided Voicing

i Foreign Language

Loading Voice from Tape
Loading Voice from Tape

T Foreign Language

Building Block Installation
Management Reports
Marketing Reports

Raw Data Reports

Expedited Installation
Feature Change

- recurring charges.

Non- Recurring Charge
$600 Per Program

$800 Per Program
$1,000 Per Program
$100 Per Hour Of Recording

$150 Per Hour Of Recording
$100 Per Hour

$150 Per Hour

$400 Per Program

$150 Per Report

$150 Per Report

$150 Per Report

$500 Per R equest

$250 Per Change Occurrence

Customer will receive a waiver, not to exceed $5,000, of

its Interactive Toll Free Service non

- recurring charges.

For non - recurring charges in excess of $5,000, Customer

will receive the rates listed a

bove.

6.3.C. Customer will receive a Type Four Discount on its
Interactive Toll Free Service Monthly Recurring Charges

( AMRCO) .
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Effective November 6 , 2008

CUSTOM NETWORK SERVICE ARRANGEMENTS

3.7015 CSA OPTION 3.7015 (CONTINUED)

5.0 Discounts and Credits : (Continued)
Feature MRC
Program Charge $50 per program
Voice Slot/Storage Charge $20 per 30 - econd Slot
Daily Reports $150 per report
Weekly Reports $150 per report
Monthly Reports $75 per report
VIP Stats Reporting $50 per report
VIP Fax Reporting $50 per report
Agent Transfer Speed Dial
(1 - 15 Codes) No Charge
(16 - 500 Codes) $100
(501 - 1000 Codes) $200
(1001 - 3000 Codes) $375
6.17.B.  Cust omer will receive a Type Four Discount on the
MRCof $100 (including ACF and COC charges) each Sprint -
provided 56 Kbps local access line at the NPA - NXXs (or
successor NPA - NXXs) below, installed or in service during
the Term. Local access lines included he rein are not

eligible for Schedule Access Term Plan Discounts.

NPA NXX NPA NXX NPA NXX NPA NXX NPA NXX NPA NXX NPA NXX
201729 212807 310604 401736 561997 704364 917606
202207 215322 310615 410780 609484 713266 954382
206246 215781 312407 413538 617630 713599 972432
206439 215826 312573 415291 631454 727561 972501
206268 248380 314576 434973 631531 763783 972791
207761 262790 314984 508303 631752 781272 973492
212473 301984 315787 508653 646602 781556 973548
212572 301860 323290 510594 651639 813285 978568
212680 305265 323298 513469 678297 847839 312331
212756 305670 323299 516380 678893 860644 321454
212691 310343 323913 516531 704295 860653




SPRINT SCHEDULE NO. 12
Original Page
1st Revised Page 42768
Cancels Original Page 42768
Effe ctive November 6 , 2008

CUSTOM NETWORK SERVICE ARRANGEMENTS
3.7015 CSA OPTION 3.7015 (CONTINUED)

5.0 Discounts and Credits : (Continued)

6.17.B.(1). Customer will receive a Type Four Discount

of $100 onthe MRC for each Sprint - provided 56Kbps local
acces s line (including ACF and COC) , installed orin
service during the Term within 20 miles from a Sprint

Point of Presence (POP) not listed in Section 6.17. B.

6.17.C.  Customer will receive a Type Four Discount on the

MRCof $205 (including ACF and COC charge s) each Sprint -
provided T-1 local access line at the NPA - NXXs (or
successor NPA - NXXs) below, installed or in service during

the Term. Local access lines included herein are not

eligible for Schedule Access Term Plan Discounts.

NPA NXX NPA NXX NPA NXX NPA NXX NPA NXX NPA NXX NPA NXX
201729 212807 310604 401736 561997 704364 917606
202207 215322 310615 410780 609484 713266 954382
206246 215781 312407 413538 617630 713599 972432
206439 215826 312573 415291 631454 727561 972501
206268 248380 314576 434973 631531 763783 972791
207761 262790 314984 508303 631752 781272 973492
212473 301984 315787 508653 646602 781556 973548
212572 301860 323290 510594 651639 813285 978568
212680 305265 323298 513469 678297 847839 312331
212756 305670 323299 516380 678893 860644 321454
212691 310343 323913 516531 704295 860653

6.17.C.(1). Customer will receive a Type Four Discount

of $205 onthe MRC for each Sprint - provided T-1 local
access line (including ACF and COC) , installed or in
service during the Term within 20 miles from a Sprint

Point of Presence (POP) not listed in Section 6.17. B.



SPRINT SCHEDULE NO. 12
Original Page
2nd Revised Page 42769
Cancels Original Page 42769
Effective April 28, 2009

CUSTOM NETWORK SERVICE ARRANGEMENTS
3.7015 CSA OPTI ON 3.7015 (CONTINUED)

5.0 Discounts and Credits : (Continued)

6.17.D. Customer will receive a Type Four Discount on the
MRC (including ACF and COC) for the local loop portion of

each Sprint - provided T - 3local access line at the NPA - NXXs
(or successor NPA - NXXs) with a one - year or longer Order
Term, installed or in service during the Term.  Local

access lines included herein are not eligible for Schedule
Access Term Plan Discounts

NPA NXX MRC NPA NXX MRC

201- 729 $1, 942 602-414  $1, 253

508- 229 $2, 977 631-531  $2, 799

508- 573 $3, 123 763-783  $1, 666

602- 333 $1, 253 860-823  $4,105
6.17.E. Customer will receive a waiver of the installation
and monthly recurring charges associated with ACF and COC.
6.17.F.  Customer must use each Sprint - provided domestic T -

3 or greater bandwidth local access line for the number of
months equal to the applicable Order Term for that local

access line. If Customer disconnects a Sprint - provided
domestic T - 3 or greater bandwidth local access line before
the end of its applicable Ord er Term, Customer will pay

Sprint an amount equal to the MRC for that local access
line multiplied by the number of months remaining in the
Order Term ; provided that such Order Term termination
liability is imposed on Sprint by a third party

6.18.A.(2). Customer will receive a waiver of the
installation and monthly recurring charges associated with
ACF and COC.
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CUSTOM NETWORK SERVICERRANGEMENTS
3.7015 CSA OPTION 3.7015 (CONTINUED)

5.0 Discounts and Credits : (Continued)

6.18.A.(2). For all Sprint - provided domestic T -3and
lower bandwidth local access lines discounted in this

CSA and installed during the Term, Customer will

receive  a waiver of the non - recurring local access

line installation charges (including non - recurring COC
and ACF charges).

6.18.A.(3). For all Sprint - provided domestic T -3and
lower domestic ports discounted in this CSA and

installed during the Term, Customer wi Il receive a
waiver of the non - recurring installation charges.

6.18.A.(4). Customer will receive a waiver of the

domestic Sprint ISDN channel installation charges and a
Type Three Discount of 50% on its domestic Sprint ISDN
PRI D channel MRCs for circuit s installed or in service

during the Term.

6.18.A.(5). Customer will receive a wavier for OC3 port
installation charges on ports discount in this CSA and
installed during the Term with an individual Order Term of

one year or longer.

6.18.A.(6). Customer will receive a waiver of its switched
Toll Free service group MRC provided Customer does not

list toll free numbers terminating on switched service

groups with any Directory Assistance service.

6.18.A.(7). Customer will receive a waiver of its

dedicated  Toll Free service group MRC provided Customer
does not list toll free numbers terminating on dedicated
service groups with any Directory Assistance service.

Customer will receive a waiver of its local access line
installation charges (including non - recurr ing COC and ACF
charges) on Sprint - provided OC3  domestic local access

lines installed during the Term and discounted in this

CSA.
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CUS OM NETWORK SERVICE ARRANGEMENTS

3.7015 CSA OPTION 3.7015 (CONTINUED)

5.0

Discounts and Credits : (Continued)

Customer will receive a waiver of its installation and
monthly recurring charges associated with Access

Coordination Fee (ACF) and Central Offic e Connection
(COQ).

6.18.B. Customer must use each local access line, port,

or PVC receiving a waiver for 12 continuous months (the
"Usage Period"). Should Customer disconnect any local
access line, port, or PVC receiving an installation

waiver prior to the end of the Usage Period, Customer
will pay Sprint a pro - rata refund of the waived
installation charges based on the number of months
remaining in the Usage Period.

6.0 Other Classifications, Practices and Regulations

On the Commencement Date, Custom er must be a current
Sprint Voice and Data Customer for the past 3 years.

Customer must meet the following conditions during each
billing month of the Term:

At |l east 65% of Customer 6s Domestic
usage must be interstate Service usa ge;

Sprint must be Customerds Preferred
Carrier for the telecommunications services
discounted in this CSA;

Customer must purchase 100% of its local access lines
from Sprint; and

Customer must have at least 10 Domestic Sprint Enhanced
Frame Relay Service ports.

7.0 Availability

This CSA option is available to similarly situated
customers for 29 days following its effective date.

VPN

nt e
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CUSTOM NETWORK SERVICE ARRANGEMENTS
3.7015 CSA OPTION 3.7015 (CONTINUED)

[ Reserved for Future Use ]
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CUSTOMNETWORK SERVICE ARRANGEMENTS
3.7015 CSA OPTION 3.7015 (CONTINUED)

[ Reserved for Future Use ]




SPRINT SCHEDULE NO. 12
Original Page
1st Revised Page 42774
Cancels Original Page 42774
Effective November 6 , 2008

CUSTOM NETWORK SERVICE ARRANGEMENTS
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CUSTOM NETWORK SERVICE ARRANGEMENTS

3.7016 CSA OPTION 3.7016

1.0 Term:
The Term of th is option is forty - two months, including an
initial 6 - month Ramp Up Period.

2.0  Contributory & Network Services

The following services contribute to the Customer's MAC:

Sprint Voice VPN Solutions

Interactive Toll Free Services

Sprint Domestic IP Ded icated Services
Sprint MPLS VPN Over The Peerless IP Network
CPE Based IP VPN Services

Sprint Business DSL Services

Sprint MNS Express Services

Sprint Managed Security Services

Sprint Global IP Dedicated Services

Sprint Audio Conferencing

Sprint E - Mail Pro tection Services
Sprint Online Presenter

Data and Internetworking CPE

3.0 Minimum Service Commitments

Customer's MAC is $200,000.

4.0 CSA Rates and Charges

The provisions of Sprint Schedule Nos. 8 and 11 apply.

50 Discounts and Credits

5.1 Customer will receive a Type Five Net Effective Usage

Discount equivalent to the Sprint Voice VPN Solutions,

2- year Term, $540,000 level on its interstate, intrastate

and international Sprint Voice VPN Solutions Service Usage
Charges, except as stated in thi s CSA. Per call rounding
will be according to the Agreement.
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CUSTOM NETWORK SERVICE ARRANGEMENTS

3.7016 CSA OPTION 3.7016 (CONTINU ED)

5.0 Discounts and Credits : (Continued)

Customer will receive a Type Four Usage Discount on its

interstate Sprint Voice VPN Solutions Outbound, including

Sprint Voice VPN Solutions FONCARD, Service Usage Charges.

Call Type Price Per Minute

On On $0.0195

On Off $0.0220

Off - On $0.0220

Off - Off $0.0350

FONCARDON $0.0750

FONCARDOff $0.0950

Customer will receive a Type Four Usage Discount on its

interstate Sprint Voice VPN Solutions Toll Free Service

Usage Charges.

Call Type Price Per Minute

Dedicated $0.022

Switched $0.035

Customer will receive a Type Four Net Effective Usage

Discount on its intrastate Sprint Voice VPN Solutions

Outbound and Sprint Voice VPN Solutions FONCARD Service

Usage Charges in the following states.

Price Per Minute

State On-On  On- Off Off -On  Off -Off FONCARDOn  FONCARDOff
Alabama 0.026 $0.0376  $0.0376  $0.0534  $0.0876 $0.1034
Arizona 0.026  $0.0671  $0.0671  $0.1103  $0.1171 $0.1603
Arkansas 0.026  $0.0735  $0.0735  $0.1279  $0.1235 $0.1779
California 0.026  $0.0340  $0.0340  $0.0484  $0.0840 $0.0984
Colorado 0.026  $0.0558  $0.0558  $0.0837  $0.1058 $0.1337
Connecticut 0.026  $0.0305  $0.0305  $0.0407  $0.0805 $0.0907
Delaware 0.026  $0.0332  $0.0332  $0.0469  $0.0832 $0.0969
Florida 0.026  $0.0540  $0.0540  $0.0913  $0.1053 $0.14 13
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CUSTOM NETWORK SERVICE ARRANGEMENTS

3.7016 CSA OPTION 3.7016 (CONTINUED)

5.0 Discounts and Credits : (Continued)
Price Per Minute
State On On On Off Off - On Off - Off FONCARDON FONCARDOff
Georgia 0.026 $0.0399 $0.0399 $0.0572 $0.0899 $0.1072
Hawaii 0.026 $0.0363 $0.0363 $0.0545 $0.0863 $0.1045
Idaho 0.026 $0.0695 $0.0695 $0.1137 $0.1195 $0.1637
lllinois 0.026 $0.0287 $0.02 87 $0.0372 $0.0787 $0.0872
Indiana 0.026 $0.0298 $0.0298 $0.0446 $0.0798 $0.0946
lowa 0.026 $0.0576 $0.0576 $0.0954 $0.1076 $0.1454
Kansas 0.026 $0.0336 $0.0336 $0.0544 $0.0836 $0.1044
Kentucky 0.026 $0.0458 $0.0458 $0.0672 $0.0958 $0.1172
Louisiana 0.026 $0.0322 $0.0322 $0.0441 $0.0822 $0.0941
Maine 0.026 $0.0343 $0.0343 $0.0531 $0.0843 $0.1031
Maryland 0.026 $0.0379 $0.0379 $0.0571 $0.0879 $0.1071
Massachusetts 0.026  $0.0507 $0.0507 $0.0582 $0.1007 $0.1082
Michigan 0.026 $0.0277 $0.0277 $0.0356 $0.0777 $0.0856
Minnesota 0.026 $0.0722 $0.0722 $0.1042 $0.1222 $0.1542
Mississippi 0.026 $0.0314 $0.0314 $0.0456 $0.0814 $0.0956
Missouri 0.026 $0.0798 $0.0798 $0.1354 $0.1298 $0.1854
Montana 0.026 $0.0549 $0.0549 $0.0893 $0.1049 $0.1393
Nebraska 0.02 6 $0.0464 $0.0464 $0.0745 $0.0964 $0.1245
Nevada 0.026 $0.0368 $0.0368 $0.0532 $0.0868 $0.1032
New Hampshire 0.026 $0.0515 $0.0515 $0.0838 $0.1015 $0.1338
New Jersey 0.026 $0.0400 $0.0400 $0.0655 $0.0900 $0.1155
New Mexico 0.026 $0.0724 $0.0724 $0.1236 $0.1224 $0.1736
New York 0.026 $0.0451 $0.0451 $0.0717 $0.0951 $0.1217
North Carolina 0.026 $0.0535 $0.0535 $0.0712 $0.1035 $0.1212
North Dakota 0.026 $0.0666 $0.0666 $0.1125 $0.1166 $0.1625
Ohio 0.026 $0.0296 $0.0296 $0.0375 $0.0796 $0.0875
Oklahoma 0.026 $0.0347 $0.0347 $0.0492 $0.0847 $0.0992
Oregon 0.026 $0.0422 $0.0422 $0.0601 $0.0922 $0.1101
Pennsylvania 0.026 $0.0470 $0.0470 $0.0848 $0.0970 $0.1348
Rhode Island 0.026 $0.0367 $0.0367 $0.0524 $0.0867 $0.1024
South Carolina 0.026 $0.0376 $0.03 76  $0.0528 $0.0876 $0.1028
South Dakota 0.026 $0.0884 $0.0884 $0.1543 $0.1384 $0.2043
Tennessee 0.026 $0.0306 $0.0306 $0.0481 $0.0832 $0.0981
Texas 0.026 $0.0516 $0.0516 $0.0779 $0.1016 $0.1279
Utah 0.026 $0.0398 $0.0398 $0.0617 $0.0898 $0.1117
Vermont 0.026 $0.0472 $0.0472 $0.0705 $0.0972 $0.1205
Virginia 0.026 $0.0612 $0.0612 $0.1055 $0.1112 $0.1555
Washington 0.026 $0.0563 $0.0563 $0.0881 $0.1063 $0.1381
West Virginia 0.026 $0.0642 $0.0642 $0.1085 $0.1142 $0.1585
Wisconsin 0.026 $0.0385 $0.0385 $0.0598 $0.0885 $0.1098

Wyoming 0.026  $0.0445 $0.0445 $0.0686 $0.0945 $0.1186
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CUSTOM NETWORK SERVICE ARRANGEMENTS

3.7016 CSA OP TION 3.7016 (CONTINUED)

5.0

Discounts and Credits

: (Continued)

Customer will receive a Type Four Net Effective Usage
Discount on its intrastate Sprint Voice VPN Solutions Toll
Free Service Usage Charges in the following states.

State
Alabama
Arizona
Arkansas
California
Colorado
Connecticut
Delaware
Florida
Georgia
Hawaii
Idaho
Illinois
Indiana
lowa
Kansas
Kentucky
Louisiana
Maine
Maryland
Massachuse tts
Michigan
Minnesota
Mississippi
Missouri
Montana

Price Per Minute

Dedicated Switched
$0.0366 $0.0534
$0.0633 $0.1103
$0.0744 $0.1279
$0.0345 $0.0484
$0.0479 $0.0837
$0.0302 $0.0407
$0.0336 $0.0469
$0.0576 $0.0913
$0.0409 $0.0572
$0.0382 $0.0545
$0.0642 $0.1137
$0.0284 $0.0372
$0.0347 $0.0446
$0.0578 $0.0954
$0.0385 $0.0544
$0.0414 $0.0672
$0.0319 $0.0441
$0.0388 $0.0531
$0.0392 $0.0571
$0.0275 $0.0582
$0.0279 $0.0356
$0.0520 $0.1042
$0.0341 $0.0456
$0.0825 $0.1354
$0.0544 $0.0893
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CUSTOM NETWORK SERVICE ARRANGEMENTS

Discounts and Credits

State
Nebraska
Nevada

New Hampshire
New Jersey
New Mexico
New York
North Carolina
North Dakota
Ohio
Oklahoma
Oregon
Pennsylvania
Rhode Island
South Carolina
South Dakota
Tennessee
Texas

Utah

Vermont
Virginia
Washington
West Virginia
Wisconsin
Wyoming

: (Continued)
Price Per Minute
Dedicated Switched
$0.0474 $0.0745
$0.0364 $0.0532
$0.0523 $0.0838
$0.0455 $0.0655
$0.0712 $0.1236
$0.0467 $0.0717
$0.0546 $0.0712
$0.0659 $0.1125
$0.0296 $0.0375
$0.0346 $0.0492
$0.0437 $0.0601
$0.0578 $0.0848
$0.0357 $0.0524
$0.0356 $0.0528
$0.0859 $0.1543
$0.0349 $0.0481
$0.0521 $0.0779
$0.0419 $0.0617
$0.0490 $0.0705
$0.0644 $0.1055
$0.0665 $0.0881
$0.0643 $0.1085
$0.0414 $0.0598
$0.0447 $0.0686

Customer will receive a Type Four Usage Discount on its
international (Domestic origination) Sprint Voice VPN
Solutions Outbound Service Usage Charges to the following

countries.
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CUSTOM NETWORK SERVICE ARRANGEMENTS

3.7016 CSA OPTION 3.7016 (CONTINUED)

5.0 Discounts and Credits : (Continued)
Price Per Minute
Country Dedicated Switched
Thailand $0.0870 $0.1020
Italy $0.0350 $0.0500
Denmark $0.0350 $0.0500
The Netherlands $0.0290 $0.0440
Ireland $0.0330 $0.0480
Lithuania $0.0920 $0.1070
Germany $0.0290 $0.0440
Norway $0.0300 $0.0450
France $0.0330 $0.0480
Sweden $0.0350 $0.0500
Spain $0.0290 $0.0440
China $0.0400 $0.0550
Venezuela $0.0810 $0.0960
Ecuador $0.1500 $0.1650
Japan $0.0460 $0.0610
Philippines $0.1580 $0.1730
Australia $0.0320 $0.0470
Pakistan $0.2220 $0.2370
Turkey $0.15 20 $0.1670
Mexico $0.0960 $0.1110
United Kingdom $0.0330 $0.0480
Brazil $0.0500 $0.0650
Switzerland $0.0400 $0.0550

Customer will receive a Type Four Usage Discount on its
Sprint Voice Solutions International Toll Free Service
Usage Charges from the following countries.

Price Per Minute
Country Dedicated Switched
Brazil $0.100 $0.115
Switzerland $0.056 $0.071




SPRINT SCHEDULE NO. 12
Original Page 42782
Revised Page
Cancels Page
Effective May 20, 2005

CUSTM NETWORK SERVICE ARRANGEMENTS
3.7016 CSA OPTION 3.7016 (CONTINUED)

5.0 Discounts and Credits : (Continued)

Customer will receive a Type Three Discount of 35% on its

international (domestic origination) Sprint Voice VPN

Solutions Outbound and Toll Free Service Usage Charges for
countries not listed above.

5.2.1. In addition to the applicable usage rate, Customer
will receive a Type Four Discount on the following per -
call surcharges for the Stand Alone Agent Transfer

Services.
Surcharge
(per toll free number,
Features per - call surcharge)
Stand - Alone Agent Transfer
(2 - way) $0.05 per call
(3 - way) $0.07 per call

5.2.2. Customer will receive a Type Four Discount the
following non -recurring charges (ANRCso0o) for th
components of these S ervices.
Component Non- Recurring Charge
Stand Alone Agent Transfer Program
Installation $600 per program
Stand Alone Agent Transfer

2- way Installation $800 per program

3- way Installation $1,000 per program
Data Base Installation $400 perreq  uest
Agent Transfer Report Install $150 per report
Expedited Installation Charge $500 per request
Program Change Charge $250 per occurrence

5.2.3. Customer will receive a waiver, not to exceed
$5,000, on its Interactive Toll Free Service NRCs

ass ociated with Stand Alone Agent Transfer. For NRCs in
excess of $5,000 Customer will receive the rates listed
above.
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CUSTOM NETWOREKERVICE ARRANGEMENTS
3.7016 CSA OPTION 3.7016 (CONTINUED)

5.0 Discounts and Credits : (Continued)

5.2.4. Customer will receive a Type Four Discount on the
foll owing monthly recurring charges (iAMRC:
following features.

Feature MRC
Program S ervice Fee $100 per program
Voice Slot/Storage Charge $50 per 30 - second slot
Daily Agent Transfer Report $750 per month
(web - based delivery)

Weekly Agent Transfer Report $250 per month
Monthly Agent Transfer Report $150 per month
Agent Transfer Speed Dial Storage

(1 - 15 Codes) No Charge

(16 - 500 Codes) $200

(501 - 1000 Codes) $400

(1001 - 3000 Codes) $750

1. In addition to the applicable usage rate, Customer will
receive a Type Four Discount on the following Interactive

Toll Free Servi ce (IATF) Services.

Features Rate

Base Surcharge $0.060 per call
Non- Call Referral usage $0.060 per minute
Call Referral $0.060 per call
Agent Transfer (2 - way) $0.050 per call
Agent Transfer (3 - way) $0.080 per call
Database Routing $0.050 perca I
Busy/Ring - No- Answer $0.010 per call
Back to Menu $0.010 per call
Caller Transfer $0.010 per call
Menu/Message Replay $0.010 per call
Validated Caller - Entered Codes $0.050 per call
Security Codes $0.050 per call

Basic Voice Recognition $0.010 per  call
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CUSTOM NETWORK SERVICE ARRANGEMENTS

Discounts and Credits

: (Continued)

2.Custo mer 6 s ma x i maalirsurpharge associated with
the features listed above will not exceed $0.200 per call.

3. Customer will receive a Type Four Discount on the
following NRCs for Sprint IATF Service components.

Component

Program | nstallation
Installation

- Agent Transfer 2 - way
- Agent Transfer 3 - way

Sprint - Provided Voicing

Sprint - Provided Voicing

i Foreign Language

Load ing Voice from Tape
Loading Voice from Tape

i Foreign Language

Database Installation

(Includes Database Routing,
Security Codes, Validated

Caller - Entered Codes or Agent
Transfer Speed Dial)
Management Repor ts Installation
(Includes Call Count, Call
Referral, Voice Recognition
Marketing Reports Installation
(Includes Menu, Code, Survey
Program Summary)

Raw Data Reports

Expedited Installation Charges
Feature Change Charge

Non- Recurring Charge
$600 per program

$800 per program
$1,000 per program
$100 per hour of recording

$150 per hour of recording
$100 per hour

$150 per hour

$400 per program

$150 per report

$150 per report

$150 per report
$500 per request
$250 per change occurrence

4. Customer will receive a waiver, not to exceed $5,000,
of the IATF Per Call Service NRCs. For NRCs in excess of
$5,000, Customer will receive the rates listed above.
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CUSTOM NETWORK SERVICE ARRANGEMENTS

3.7016 CSA OPTION 3.7016 (CONTINUED)

5.0

Discounts and Credits : (Continued)

5. Customer will receive a Type Four Dis count on the MRCs
set out below for IATF Service features.

Feature MRC
Program Charge $100 per program
Voice Slot/Storage Charge $50 per 30 - second slot
Daily Reports $750 per report
(Web- based delivery)

Weekly Reports $250 per month
Monthly Reports $150 per month
Agent Transfer Speed Dial

(1 - 15 Codes) No Charge

(16 - 500 Codes) $200

(501 - 1000 Codes) $400

(1001 - 3000 Codes) $750

1. Customer will receive a Type Four Usage Discount on
their Advanced Interactive Toll Free (IATF) services in
the applicable amount from the tables below.

Price Per Minute Rate

DTMF Without Bridging DTMF With Bridging
$0.1090 $0.1290
Price Per Minute Rate
ASR Without Bridging ASR With Bridging
$0.1390 $0.1590
2. Customer will receive a Type Four Discount on the

following MRCs.

Components MRC
Advanced Interactive Toll
Free Program Service Fee $2,500
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CUSTOM NETWORK SERVICE ARRANGEMENT

3.7016 CSA OPTION 3.7016 (CONTINUED)

5.0

Discounts and Credits : (Continued)

3. Customer will receive a Type Four Discount on the
following NRCs for Advanced IATF service.

Component Non- Recurring Charge
Advanced IATF Program Install $180 per hour

Program Voicing

i English $100 per hour of recording
i Foreign Language $150 per hour of recording
Program Change Charge $180 per hour

Advanced IATF Professional Services $250 per hour

Advanced IATF Data Base Query $0.10 per call

Advanced IATF Text t 0 Speech $0.02 per call

4. Customer will receive a waiver, not to exceed $5,000,
on its Advanced IATF Service NRCs. For NRCs in excess of
$5,000, Customer will receive the rates listed above.

Customer will receive a Type Four Usage Discount for its
Domestic Sprint Audio Conferencing Service.

Sprint Attended Sprint Personal
Sprint Attended Sprint Personal Conferencing Conferencing
Conferencing Conferencing Dial In Toll Dial In Toll
Dial In Dial In Free/Dial Out Free/Dial Out
Peak Off Peak Peak Of Peak Peak Off Peak Peak Off Peak
$0.145 $0.135 $0.090 $0.080 $0.177  $0.167 $0.122  $0.112
In addition to the per - minute rate, a per - station set -up

charge of $1.00 will apply to each Dial Out participant.

For the rates to be effective, Customer must complete the
applicable Sprint Audio Conferencing corporate account

order forms. Customer will receive standard public list

prices for other Sprint Audio Conferencing features and

services not set forth above, including international

calling. Other Sprin t Audio Conferencing standard

policies may apply to Customerds purchase
Sprint Audio Conferencing services. Sprint Audio

Conferencing is subject to availability i

discretion.

n
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CUSTOM NETWORK SERVICE ARRANGEMENTS

Discounts and Credits

: (Continued)

Customer

International Tol

will receive a Type Three Discount of 20% on its
| - Free Access for Sprint Personal
Conferencing Service Usage Charges.

Customer will receive a Type Three Discount of 20% on its
Sprint International Dial Out Audio Conferencing service
Usage Charges.

5.15. Customer will receive a Type Four Discoun
MRC (including
charges) for Sprint
lines at the NPA
or in service during the Term. Local access lines included
herein are not e

Connection

Discounts.

NPA NXX MRC
206439 $132
210824 $119
215351 $175
215365 $298
281821 $162
303348 $183
305970 $201
310646 $116
310670 $116
314743 $270
317244 $172
404530 $134
407856 $204
503281 $150
504464 $201
516295 $354
5616 84 $132
602254 $105
614237 $384

- provided T -1 local

NPA NXX MRC

619497
650876
702736
703661
703964
718278
73494 6
773462
808831
808877
813396
847928
859767
860627
901766
901922
904741
908289
972574

$121
$127
$201
$293
$190
$282
$385
$286
$227
$673
$149
$206
$282
$447
$158
$158
$271
$276
$257

- NXXs (or successor NPA - NXXs),

ligible for Schedule Access Term Plan

Page 42787
June 13, 2006

t on the

Access Coordination Fee and Central Office

access
installed
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CUSTOM NETWORK SERVICE ARRANGEMENTS
3.7016 CSA OPTION 3.7016 (CONTINUED)

5.0 Discounts and Credits : (Continued)

5.16. Customer will receive a Type Four Discount on the
MRC for the interexchange portion of each interstate
Clearline 1.5 private line circuit, installed or in

service during the Term.

Originati  on Termination
NPA NXX NPA NXX Bandwidth MRC
703- 964 215- 351 DS 1 $395

Customer will receive a waiver of its installation charges
on T - 3 and lower bandwidth local access lines included in
this CSA and installed during the Term.

6.0 Other Classificat ions, Practices and Regulations

During each billing month of the Term, Customer must have
Corporate Headquarters located at Reston, Virginia.

7.0 Availability

This CSA option is available to similarly situated
customers for 29 days following its ef fective date.
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CUSTOM NETWORK SERVICE ARRANGEMENTS

3.7019 CSA OPTION 3.7019

1.0 Term:
The Term of this option will expire on April 30, 2012.
Upon expiration of th e Agreement or a specific Attachment
of the Agreement , Sprint, at its option, may continue to

provide some  or all of the Products and Services on a

month - to - month basis under the terms, conditions and

discounting in this CSA or the applicable Attachment,

excluding minimum commitments, or, with advance notice, at

standard list, Tariff or Schedule pricing, until either

party provides 30 daysod6 advance written nc
terminate

2.0  Contributory & Network Services

The foll  owing services contribute to the Customer's MAC:

Sprint Voice VPN Solutions

Clearline 1.5 (Domestic, point - to - point IXC and not
including Domestic extension of international private
lines)

Domestic Access

3.0 Minimum Service Commitments

Customer's MA Cis $1,000,000.

4.0 CSA Rates and Charges

The provisions of Sprint Schedule Nos. 7, 8and 11 apply.

5.0 Discounts and Credits

5.1.A. Customer will receive a Type Five Net Effective
Usage Discount equivalent to the Sprint Voice VPN
Solutions, 2 - year Term, $280,000 level on its interstate,
intrastate and international Sprint Voice VPN Solutions
Service Usage Charges, except as stated in this CSA.
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CUSTOM NETWORK SERVICE ARRANGEMENTS
3.7019 CSA OPTION 3.7019 (CONTINUED)
Discounts and Credits (Continued)
5.1.B. Customer will receive a Type Four Usage Discount on
its interstate Sprint Voice VPN Solutions outbound
(including FONC  ARD) Service Usage Charges.
Call Type Price Per Minute
On On $0.0160
On Off $0.0170
Off - On $0.0170
Off - Off $0.0300
FONCARDON $0.0670
FONCARDOff $0.0820
5.1.C. Customer will receive a Type Four Usage Discount on
its interstate Sprint Voice VPN Solutions Toll Free
Service Usage Charges.
Call Type Price Per Minute
Dedicated $0.0170
Switched $0.0320
5.1.D. Customer will receive a Type Four Net Effective
Usage Discount on its intrastate Sprint Voice VPN
Solutions outbound (including FONCARD) Service Usage
Charges .
Price Per Minute
FONCARD  FONCARD

State On-On On- Off Off - On Off -Off  On Off
Alabama $0.0170 $0.0309  $0.0309  $0.0580  $0.0909 $0.1180
Arizona $0.0170 $0.0731  $0.0731  $0.1273  $0.1331 $0.1873
Arkansas $0.0170 $0.0553  $0.0553  $0.1285  $0.1337 $0.1885
California $0.0170 $0.0250  $0.0250  $0.0369  $0.0850 $0.1089
Colorado $0.0170 $0.0457  $0.0457  $0.0888  $0.1094 $0.1488
Connecticut $0.0170 $0.0201  $0.0201  $0.0408  $0.0801 $0.1008
Delaware $0.0170 $0.0237  $0.0237  $0.0469  $0.0837 $0.1069
Florida $0.0170 $0.0391  $0.0391  $0.0658  $0.1142 $0.1568
Georgia $0.0170 $0.0318  $0.0318  $0.0612  $0.0918 $0.1212
Hawaii $0.0170 $0.0276  $0.0276  $0.0531  $0.0876 $0.1131
Idaho $0.0170 $0.0660  $0.0660  $0.1159  $0.1260 $0.1759
lllinois $0.0170 $0.0181  $0.0181  $0.0377  $0.0781 $0.0977
Indiana $0.0170 $0.0186  $0.0186  $0.0387  $0.0786 $0.0987
lowa $0.0170 $0.0579  $0.0579  $0.1027  $0.1179 $0.1627
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3.7019 CSA OPTION 3.7019 (CONTINUED)

5.0

Discounts and Credits

State

Kansas
Kentucky
Louisiana
Maine
Maryland
Massachusetts
Michigan
Minnesota
Mississippi
Missouri
Montana
Nebraska
Nevada

New Hampshire
New Jersey
New Mexico
New York

N. Carolina
North Dakota
Ohio
Oklahoma
Oregon
Pennsylvania
Puerto Rico
Rhode Island
S. Carolina
South Dakota
Tenne ssee
Texas

Utah
Vermont
Virginia
Washington
West Virginia
Wisconsin
Wyoming

On On
$0.0170
$0.0170
$0.0170
$0.0170
$0.0170
$0.0170
$0.0170
$0.0170
$0.0170
$0.0170
$0.0170
$0.0170
$0.0170
$0.0170
$0. 0170
$0.0170
$0.0170
$0.0170
$0.0170
$0.0170
$0.0170
$0.0170
$0.0170
$0.0170
$0.0170
$0.0170
$0.0170
$0.0170
$0.0170
$0.0170
$0.0170
$0.0170
$0.0170
$0.0170
$0.0170
$0.0170

(Continued)
Price Per Minute
On Off Off - On Off - Off
$0.0249  $0.0249  $0.0484
$0.0356 $0.0356 $0.0663
$0.0212 $0.0212 $0.0428
$0.0355 $0.0355 $0.0520
$0.0258  $0.0258  $0.0547
$0.0153  $0.01 53 $0.0327
$0.0181 $0.0181 $0.0375
$0.0555 $0.0555 $0.0989
$0.0284 $0.0284 $0.0545
$0.0636  $0.0636  $0.1388
$0.0498  $0.0498  $0.0896
$0.0392 $0.0392 $0.0721
$0.0286 $0.0286 $0.0549
$0.0467 $0.0467 $0.0883
$0.0371  $0.0371  $0.0613
$0.0474 $0.0474 $0.1239
$0.0403 $0.0403 $0.0740
$0.0491 $0.0491 $0.0706
$0.0676 $0.0676  $0.1189
$0.0184 $0.0184  $0.0363
$0.0293  $0.0293  $0.0642
$0.0286 $0.0286 $0.0517
$0.0432 $0.0432 $0.0865
$0.0350 $0.0350 $0.0747
$0.0345 $0.0345  $0.0819
$0.0296  $0.0296  $0.0558
$0.0962 $0.0962 $0.1655
$0.0243 $0.0243 $0.0478
$0.0411 $0.0411 $0.0787
$0.0368  $0.0368  $0.0682
$0.0402  $0.0402  $0.0747
$0.0487 $0.0487 $0. 1092
$0.0456 $0.0456 $0.0794
$0.0350 $0.0350 $0.1062
$0.0329  $0.0329  $0.0619
$0.0368  $0.0368  $0.0682

FONCARD
on
$0.0849
$0.0956
$0.0812
$0.0955
$0.0906
$0.0753
$0.0781
$0.1155
$0.0884
$0.1455
$0.1098
$0.0992
$0.0886
$0.1092
$0.0973
$0.1309
$0.1003
$0.1093
$0.1276
$0.0784
$0.0943
$0.0886
$0.1099
$0.1149
$0.1051
$0.0896
$0.1562
$0.0843
$0.1073
$0.0968
$0.1046
$0.1183
$0.1113
$0.1199
$0.0929
$0.0968

FONCARD
off
$0.1084
$0.1263
$0.1028
$0.1120
$0.1147
$0.0927
$0.0975
$0.1589
$0.1145
$0.1988
$0.1496
$0.1321
$0.1149
$0.1483
$0.1293
$0.1839
$0.1340
$0.1306
$0.1789
$0.0963
$0.1242
$0.1117
$0.1 533
$0.1347
$0.1419
$0.1158
$0.2255
$0.1078
$0.1387
$0.1282
$0.1347
$0.1692
$0.1394
$0.1662
$0.1219
$0.1 282



SPRINT

3.7019 CSA OPTION 3.7019 (CONTINUED)

5.0

SCHEDULE NO. 12
Original Page
2nd Revised Page 42815
Cancels 1st Page 42815
Effective July 3, 2008

CUSTOM NETWORK SERVICE ARRANGEMENTS

Discounts and Credits

(Continued)

5.1. E. Customer

Usage Discount on its intrastate Sprint Voice VPN
Solutions Toll Free Service Usage Charges

State
Alabama
Arizona
Arkansas
California
Colorado
Connecticut
Delaware
Florida
Georgia
Hawaii
Idaho
Illinois
Indiana
lowa
Kansas
Kentucky
Louisiana
Maine
Maryland
Massachusetts
Michigan
Minnesota
Mississippi
Missouri
Montana
Nebraska
Nevada
New Hampshire
New Jersey
New Mexico
New York

Price Per Minute

will receive a Type Four Net Effective

Dedicated Switched
$0.0309 $0.0580
$0.0731 $0.1273
$0.0553 $0.1285
$0.0250 $0.0489
$0.0457 $0.0888
$0.0201 $0.0408
$0.0237 $0.0469
$0.0391 $0.0968
$0.0318 $0.0612
$0.0276 $0.0531
$0.0660 $0.1159
$0.0181 $0.0377
$0.0186 $0.0387
$0.0579 $0.1027
$0.0249 $0.0484
$0.0356 $0.0663
$0.0212 $0.0428
$0.0355 $0.0520
$0.0258 $0.0547
$0.0153 $0.0327
$0.0181 $0.0375
$0.0555 $0.0989
$0.0284 $0.0 545
$0.0636 $0.1388
$0.0498 $0.0896
$0.0392 $0.0721
$0.0286 $0.0549
$0.0467 $0.0883
$0.0371 $0.0693
$0.0474 $0.1239
$0.0403 $0.0740



SPRINT

3.7019 CSA OPTION 3.7019 (CONTINUED)

5.0

SCHEDULE NO. 12
Original Pag e
2nd Revised Page 42816
Cancels 1st Page 42816
Effective July 3, 2008

CUSTOM NETWORK SERVICE ARRANGEMENTS

Discounts and Credits

State

North Carolina
North Dakota
Ohio
Oklahoma
Oregon
Pennsylvania
Puerto Rico
Rhode Island
South Carolina
South Dakota
Tennessee
Texas

Utah

Vermont
Virginia
Washington
West Virginia
Wisconsin
Wyoming

(Continued)

Price Per Minute

Dedicated Switched
$0.0491 $0.0706
$0.0676 $0.1189
$0.0184 $0.0363
$0.0293 $0.0642
$0.0286 $0.0517
$0.0432 $0.0933
$0.0350 $0.0747
$0.0345 $0.0819
$0.0296 $0.0558
$0. 0962 $0.1655
$0.0243 $0.0478
$0.0411 $0.0787
$0.0368 $0.0682
$0.0402 $0.0747
$0.0487 $0.1092
$0.0456 $0.0794
$0.0350 $0.1062
$0.0329 $0.0619
$0.0368 $0.0682

5.1.G. Customer will receive a Type Three Discount of 35%
domestic origination) Sprint Voice

on its international (
outbound and Sprint Voice VPN Solutions

VPN Solutions

FONCARD Service Usage Charges

5.1.H. Customer will receive a Type Three Discount of 35%
oni ts Sprint Voice VPN Solutions International Toll Free

Service Usage Charges

5.1.1. Customer will receive a Type Three Discount of 25%
on its Sprint Voice VPN Solutions International Access

Service Usage Charges.
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CUSTOM NETWORK SERVICE ARRANGEMENTS

3.7019 CSA OPTION 3.7019 (CONTINUED)

5.0

Discounts and Credits : (Continued)

5.1.J. Customer will receive a Type Three Discount of 25%
on its international (domestic originations) Sprint Voice
VPN Solutions FONCARD per call surcharge. Customer will
not receive a discount on the per call surcharge for
payphone - originated calls.

5.1.K. Customer will receive a Type Three Discount of 25%

on its Sprint Voice VPN Solutions Sprint International

Access per call surcharge. Customer will not receive a

discount on the per call surcharge for payphone - originated
calls

5.3.A.  Customer will receive a Type Four Discount on

the MRC for  each bundled intrast ate Clearline 15
private line circuit with an individual Order Term of

two years or longer, installed or in service during the
Term.  Each bundled intrastate Clearline 1.5 private
line circuit included T - 1 access and the interexchange
portion.

Originatio n Termination

NPA NXX NPA NXX Bandwidth MRC
225- 291 504 - 368 1.544 Kbps $683
5.3.B.  Customer will receive a Type Four Discount on

the MRC per IXC circuit mile (subject to a Minimum
Monthly Charge Per Circuit ) for the interexchange

portion of each int rastate Clearline 1.5 private line
circuit not listed in Section 5.3.A with an individual
Order Term of two years orlonger, installed orin

service during the Term.

Circuit Mileage MRC Per IXC Minimum MRC
Speed Band Circuit Mile Per Circuit

DS1 0- 300 $1. 13 $263

DS1 301- 400 $0.84 $263

DS1 401- 500 $0. 68 $263



SPRINT SCHEDULE NO. 12

Original Page

3rd Revised Page 42818

Cancels 2nd Page 42818
Effective July 3, 2008

CUSTOM NETWORK SERVICE ARRANGEMENTS

3.7019 CSA OPTION 3.7019 (CONTINUED)

5.0 Discounts and Credits : (Continued)
Circuit Mileage MRC Per IXC Minimum MRC
Speed Band Circuit Mile Per Circuit
DS1 501- 750 $0. 55 $263
DS1 751- 1,000 $0. 43 $263
DS1 1,001+ $0. 32 $263

5.3.C.  Customer will receive a Type Four Discount on the
MRC per IXC circuit mile (subject to a minimum monthly
charge per circuit) for the interexchange portion of each

intrastate C learline 1.5 private line circuit not listed

in Section 6.5.A above, with an individual Order Term of
three years or longer, installed or in service during the
Term.

Circuit Mileage MRC Per IXC Minimum MRC
Speed Band Circuit Mile Per Circuit
DS1 0- 300 $1.02 $238

DS1 301- 400 $0.76 $238

DS1 401- 500 $0.62 $238

DS1 501- 750 $0.50 $238

DS1 751- 1,000 $0.39 $238

DS1 1,001+ $0.30 $238

5.3 .D. Customer certifies that at least 10% of the traffic
carried on its Sprint services network discounted under
this CSA will be interstate.

5.5.A.  Customer will receive a waiver of the monthly
recurring charges associated with ACF and COC on Sprint -
provided (domestically installed) T - 3 local access lines

installed or in service during the Term.

5.5.(B) . Customer will receive a Type Four Discount of

$210 on the MRC (including ACF and COC charges) for each

Sprint - provided (installed domestically) T -1 local access
lines at the NPA - NXXs from the table below.

NPA NXX
201930 301587 408436 508832 602266 630848 714438 801561 864213
203973 303307 410581 512469 603433 248423 716688 804418 877447

937434
954443
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CUSTOM NETWORK SERVICE ARRANGEMENTS

3.7019 CSA OPTION 3.7019 (CONTINUED)

SCHEDULE NO. 12

42818.1
Cancels 1st Page 42818.1

5.0 Discounts and Credits : (Continued)
NPA NXX
205970 310338 412921 513793 603627 585368 717526 805650 901753
207883 314821 415899 516437 607771 631360 718222 805781 904363
210737 315474 419861 518435 608827 650624 719531 817332 909890
212239 317815 423296 520795 610398 651365 727579 818654 910798
216292 330896 425235 541484 610650 661633 732424 831722 913814
225298 336841 501558 559432 614210 678354 732968 845896 916608
239277 401435 502245 561655 615574 585216 757490 856396 918663
248488 402331 503620 570822 616940 702933 760773 858467 919678
262782 405947 504368 574237 626440 703698 775686 859224 920733
281588 407333 505293 585218 630848 704599 781935 860257 925416
207784 413731 585256 585336 585385 603471 708532 941342 207795
303371 516352 585387 302366 585338 818887 704504 214441 214540
505293 856983 214441 972869 978664

5.5.C. For other NPA - NXXs not listed in Section 5.5.B,

Customer will receive a Type Four Discount of $ 210

(including ACF and COC charges), provided that such T -1

local access line is w ithin twenty - five (25) miles of the

nearest Sprint Point of Presence (POP). For all other

domestically installed T - 1 local access lines not listed

in the above referenced chart and not within 25 miles of a

Sprint POP, Customer may receive the best rate fo r which

it is eligible under any generally available pricing offer
in the Schedules as determined in good faith by Sprint,
including ACF and COC charges

972518
925242
225291
508698
585264
585383
585654
636519
763416
973334

505268
505341



SPRINT SCHEDULE NO. 12

Original Page
3rd Revised Page 42819
Cancels 2nd Page 42819
Effect ive July 3, 2008

CUSTOM NETWORK SERVICE ARRANGEMENTS

3.7019 CSA OPTION 3.7019 (CONTINUED)

5.0

Discounts and Credits : (Continued)

5.6.A.(1). For all Sprint - provided domestic T -3 and
lower bandwidth local access lines discounted in this

CSA and installed during the Term, Customer will

receive a waiver of the non - recurring local access

line installation charges (including non - recurring COC
and ACF charges).

5.6.A.(2). Customer will receive a waiver of its

installation charges for all Sprint -provided T -3 a nd lower
bandwidth ports and PVCs included in this CSA and

installed during the Term.

5.6.A.(3). Customer will receive a waiver of its ISDN PRI
D channel installation charges for circuits installed
during the Term.

5.6.A.(4). Customer will receive a Type Three Discount of
75% on its Domestic Sprint ISDN PRI D channel MRC charges
for circuits installed during the Term.

5.6.A.(5). Customer will receive a Type Three Discount of
50% onits  switched Toll Free service group MRC, provided
Customer does not list toll free numbers terminating on
switched service groups with any Directory Assistance

service.

5.6.A.(6). Customer will receive a waiver of 50% of the
dedicated Toll Free service group MRC, provided Customer

does not list toll free numbers terminating o n dedicated
service groups with any Directory Assistance service.

5.6.A.(7). Customer will receive a waiver of 50% of the
toll free service group MRC for Off - Net Route Advance.
5.6.A.(8). Customer will receive a waiver of 50% of the

toll free service gr oup MRC for On - Net Route Advance.
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CUSTOM NETWORK SERVICE ARRANGEMENTS

3.7019 CSA OPTION 3.7019 (CONTINUED)

5.0

Discounts and Credits : ( Continued)
5.6.A.(9). Customer will receive a waiver of 50% of the on
the MRCs for the Sprint Voice VPN Solutions Basic

Accounting Code feature at each Customer location using
the basic account code feature.

5.6.A.(10). Customer will receive a waiver of 50% of the
on the MRCs for the Sprint Voice VPN Solutions Advanced
Accounting Code feature at each Customer location using

the advanced accounting code feature.

5.6.A.(11). Customer will receive a waiver of 50% of the
Enhanced Routing non - recurring instal lation charges for
Area Code Routing, Call Allocation, Day of Week Routing,

Day of Year Routing, Time of Day Routing, and Area

Code/Exchange Routing.

5.6.A.(12). Customer will receive a waiver of 50% of the
Enhanced Toll Free Change charges for Area Code Routing,
Call Allocation, Day of Week Routing, Day of Year Routing,

Time of Day Routing, and Area Code/Exchange Routing.

5.6.A.(13). Customer will receive a waiver of 50% of the
MRCs for Enhanced Toll Free Routing Sets.

5.6.A.(14). Customer will receive a waiver of 50% of the
non - recurring installation charges for Enhanced Toll Free
Command Routing.

5.6.A.(15). Customer will receive a waiver of the monthly

recurring ACF charges and of the monthly recurring COC

charges on Sprint - provided Service T - 3loca |access lines
installed or in service during the Term.

5.6.A.(16). Customer will receive a waiver of 50% of the
fixed non - recurring charges for Area Code Selection.

5.6.A.(17). Customer will receive a discount on Real Time
ANI per call fees.
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CUSTOM NETWORK SERVICE ARRANGEMENTS

3.7019 CSA OPTION 3.7019 (CONTINUED)

5.0

Discounts and Credits : (Continued)

5.6.B. Customer must use each local access line, port,
or PVC receiving a waiver for 12 continuous months (the
"Usage Period"). Should Customer disconnect any local

access line, port, or PVC receiving an installation

waiver prior to the end of the Usage Period, Customer

will pay Sprin tapro -ratarefund of the waived
installation charges based on the number of months

remaining in the Usage Period.

6.3.A. Customer will receive one - time Credit of
$300,000 in the 1st billing month after the 10th
Amendment Term.

6.3.B. Customer will rece ive one - time Credit of
$350,000 in the 22nd billing month after the 10th
Amendment Term.

6.3.C. In order to receive the Credits set forth in

Sections 6.3.A. and 6.3.B., Customer must have

1,000,000 dedicated On - Off and Off - On minutes of usage
per month.

6.0 Availability

This CSA option is available to similarly situated
customers for 29 days following its effective date.
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CUSTOMNETWORK SERVICE ARRANGEMENTS

3.7020 CSA OPTION 3.7020

1.0 Term:
The Term of this option is twenty - eight months from the
Commencement Date, including a four - month Ramp Up period.

2.0  Contributory & Network Services

The following services contrib ute to the Customer's MAC:

Sprint FONCARD

Sprint Voice Solutions Outbound
Domestic Access

Sprint Audio Conferencing Services
Sprint Online Presenter

Clearline 1.5 (Domestic, point - to - point IXC and not
including Domestic extension of international private
lines)

3.0 Minimum Service Commitments

Customer's MAC is $75,000

4.0 CSA Rates and Charges

The provisions of Sprint Schedule Nos. 7, 8 and 11 apply.
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CUSTOM NETWORK SERVICE ARRANGEMENTS
3.7020 CSA OPTION 3.7020 (CONTINUED)

5.0 Discounts and Credits

6.1.A. Customer will receive a Type Five Net Effective
Usage Discount equivalent to the Sprint Voice Solutions,
2-year Term, $ 120,000 level on its interstate, intrastate
and international Sprint Voice Solutions Service Usage
Charges, except as stated in this CSA.

6.2.B. Customer will receive a Type Four Usage Discount on
its interstate Sprint Voice Solutions Outbound and Sprint
FONCARD Service Usage Charges.

Call Type Price Per Minute
Dedicated $0.024
Switched $0.039
FONCARD $0.110

6.1.C. Customer will receive a Type Four Usage Discount on
its interstate Sprint Voice Solutions Toll Free Service
Usage Charges.

Call Type Pri ce Per Minute
Dedicated $0.024
Switched $0.039

6.1.D. Customer will receive a Type Four Net Effective
Usage Discount on its intrastate Sprint Voice Solutions
outbound (including FONCARP Service Usage Charges.

Price Per Minute

State Dedicated Switc hed FONCARL
California $0.0318 $0.0447 $0.1047
Louisiana $0.0333 $0.0426 $0.1026
Maryland $0.0445 $0.0710 $0.1310

North Dakota $0.0737 $0.1253 $0.1853
Pennsylvania $0.0404 $0.0611 $0.1211
Texas $0.0525 $0.0787 $0.1487
Utah $0.0433 $0.0656 $0.1356
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CUSTOM NETWORK SERVICE ARRANGEMENTS
3.7020 CSA OPTION 3.7020 (CONTINUED)

5.0 Discounts and Credits : (Continued)

6.1.E. Customer will receive a Type Four Net Effective
Usage Discount on its intrastate Sprint Voice Solutions
Toll Free Service Usage Charges.

Price Per Minute

State Dedicated Switched
California $0.0318 $0.0447
Louisiana $0.0333 $0.0426
Maryland $0.0445 $0.0710
North Dakota $0.0737 $0.1253
Pennsylvania $0.0404 $0.0611
Texas $0.0532 $0.0856
Utah $0.0422 $0.0656
6.1.F. Customer will receive a Type Three Net Effective
Usage Discount on its dedicated intrastate Sprint Voice
Solutions outbound Service Usage Charge S.
State Discount
Connecticut, Hawaii, Kansas, Michigan, 40%
Mississippi, Nevada and Tennessee
lllinois, Kentucky, Maine, Ohio, South 30%
Carolina and Wisconsin
Alabama, Indiana, Nebraska, New Mexico, New 20%
York, Oregon, Rhode Island and West Virginia
Colorado, Delaware, Georgia, ldaho, lowa, 10%

Montana, New Hampshire, New Jersey, North

Carolina and Wyoming

Florida, Minnesota, Oklahoma, Vermont and 5%
Washington

6.1.G. Customer will receive a Type Three Net Effective
Usage Discount on its dedicat ed intrastate Sprint Voice
Solutions Toll Free Service Usage Charges.
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CUSTOM NETWORK SERVICE ARRANGEMENTS

3.7020 CSA OPTION 3.7020 (CONTINUED)

5.0 Discounts and Credits : (Continued)
State Discount
Connecticut, Michigan, Mississippi, South 40%
Carolina and Tennessee
Hawaii, lllinois, Kansas, Kentucky, Maine, 30%
Massachusetts, Nevada, Ohio, Oklahoma and
Wisconsin
Alabama, Delaware, M innesota, Nebraska, New 20%
Mexico, Oregon and Rhode Island
Colorado, Georgia, ldaho, Indiana, Montana, 10%

New Hampshire, New York, North Carolina, West
Virginia and Wyoming

Florida, lowa and New Jersey 5%
6.1.H. Customer will receive a Type Three Net Effective
Usage Discount on its switched intrastate Sprint Voice
Solutions outbound (including FONCARD ) Service Usage
Charges.

State Discount
Connecticut, Hawaii, Indiana, Maine, 40%
Michigan, Mississippi, Nevada, Ohio, South

Carolina, Tennessee and Wiscons in

Georgia, lllinois, Kansas, Kentucky and 30%
Oklahoma

Alabama, lowa, Montana, New Hampshire, North 20%
Carolina, Rhode Island and West Virginia

Colorado, Florida, Idaho, Massachusetts, 10%
Minnesota, Nebraska, New Jersey, New Mexico,

New York, Oregon, Vermont, Washington and

Wyoming
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CUSTOM NETWORK SERVICE ARRANGEMENTS
3.7020 CSA OPTION 3.7020 (CONTINUED)

5.0 Discountsan d Credits : (Continued)

6.1.1. Customer will receive a Type Three Net Effective
Usage Discount on its switched intrastate Sprint Voice
Solutions Toll Free Service Usage Charges.

State Discount
Connecticut, Hawaii, Indiana, Maine, 40%
Michigan, Mississippi, N evada, Ohio, South

Carolina, Tennessee and Wisconsin

Georgia, lllinois, Kansas, Kentucky and New 30%
Hampshire

Alabama, lowa, Montana, North Carolina, 20%
Oklahoma, Rhode Island and West Virginia

Colorado, Massachusetts, Minnesota, Nebraska, 10%

New Yor k, Oregon, Vermont and Wyoming

6.1.J. Customer will receive a Type Four Usage Discount on
its international (Domestic origination) Sprint Voice
Solutions Outbound, including Sprint FONCARD, Service
Usage Charges to the following countries.

Price P er Minute

Country Dedicated Switched
Argentina $0.054 $0.074
Aruba $0.116 $0.136
Australia $0.031 $0.051
Austria $0.036 $0.056
Bahamas $0.095 $0.115
Bermuda $0.091 $0.111

Brazil $0.054 $0.074
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Original Page

SCHEDULE NO. 12
42827

Re vised Page

Cancels
Effective May 20, 2005

Page

CUSTOM NETWORK SERVICE ARRANGEMENTS

3.7020 CSA OPTION 3.7020 (CONTINUED)

5.0

Discounts and Credits

Country
Canada
Cayman Islands
Chile
China
Colombia
Costa Rica
Denmark
Dominican Republic
Ecuador
Egypt

El Salvador
Ethiopi a
Finland
France
Germany
Greece
Guatemala
Haiti
Honduras
Hong Kong
India
Indonesia
Iran

Ireland
Israel

Italy
Jamaica
Japan
Kenya
Malaysia
Mali Republic

: (Continued)

Price Per Minute
Dedicated Switched
$0.034 $0.054
$0.088 $0.108
$0.035 $0.055
$0.036 $0.056
$0.080 $0.100
$0.070 $0.090
$0.023 $0.043
$0.079 $0.099
$0.146 $0.166
$0.189 $0.209
$0.102 $0.122
$0.308 $0.328
$0.052 $0.072
$0.035 $0.054
$0.030 $0.050
$0.028 $0.048
$0.130 $0.150
$0.202 $0.222
$0.288 $0.308
$0.037 $0.057
$0.154 $0.174
$0.140 $0.160
$0. 239 $0.259
$0.035 $0.055
$0.052 $0.072
$0.035 $0.055
$0.050 $0.070
$0.046 $0.066
$0.213 $0.233
$0.035 $0.055
$0.210 $0.230
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CUSTOM NETWORK SERVICE ARRANGEMENTS

3.7020 CSA OPTION 3.7020 (CONTINUED)

5.0

Discounts and Credits

Country
Mexico
Morocc o
Netherlands
New Zealand
Nigeria
Norway
Pakistan
Panama
Peru
Philippines
Poland
Portugal
Russia

Saudi Arabia
Senegal
South Africa
Spain
Sweden
Switzerland
Taiwan
Thailand
Trinidad/Tobago
Tunisia
Turkey
Uganda
United Kingdom
Vietnam
Zambia

: (Continued)

Price Per Minute
Dedicated Switched
$0.101 $0.121
$0.217 $0.237
$0.029 $0.049
$0.031 $0.051
$0.141 $0.161
$0.035 $0.055
$0.213 $0.233
$0.069 $0.089
$0.068 $0.088
$0.153 $0.173
$0.037 $0.057
$0.042 $0.062
$0.064 $0.084
$0.217 $0.237
$0.169 $0.189
$0.079 $0.099
$0.029 $0.049
$0.035 $0.055
$0.044 $0.064
$0.037 $0.057
$0.057 $0.077
$0.128 $0.148
$0.208 $0.228
$0.133 $0.153
$0.120 $0.140
$0.032 $0.052
$0.402 $0.422
$0.117 $0.137

42828
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CUSTOM NETWORK SERVICE ARRANGEMENTS

3.7020 CSA OPTION 3.7020 (CONTINUED)

5.0

Discounts and Credits

6.1.K. Customer will receive a Type Four Usage Discount on

: (Continued)

Sprint Voice Solutions International Toll Free Service

Usage Charges for the fo

Country
Argentina
Australia
Bahamas
Bermuda
Brazil
Canada
Chile
China
Colombi a
Costa Rica
Denmark
Dominican Republic
Finland
France
Germany
Greece
Hong Kong
India
Indonesia
Ireland
Israel

Italy
Jamaica
Japan
Malaysia
Mexico
Netherlands

llowing countries.

Price Per Minute

Dedicated Switched
$0.345 $0.365
$0.102 $0.122
$0.144 $0.164
$0.159 $0.179
$0.120 $0.140
$0.054 $0.074
$0.345 $0.365
$0.060 $0.080
$0.347 $0.367
$0.320 $0.360
$0.050 $0.070
$0.110 $0.130
$0.074 $0.094
$0.066 $0.086
$0.057 $0.077
$0.117 $0.137
$0.092 $0.112
$0.281 $0.301
$0.195 $0. 215
$0.045 $0.065
$0.165 $0.185
$0.069 $0.089
$0.071 $0.091
$0.381 $0.401
$0.086 $0.106
$0.161 $0.181
$0.080 $0.100
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CUSTOM NETWORK SERVICE ARRANGEMENTS

3.7020 CSA OPTION 3.7020 (CONTINUED)

5.0

Discounts and Credits : (Continued)
Price Per Minute

Country Dedicated Switched
New Zealand $0.054 $0.074
Norway $0.108 $0.128
Panama $0.194 $0.214
Peru $0.446 $0.466
Philippines $0.228 $0.248
Poland $0.056 $0.076
Portugal $0.069 $0.089
South Africa $0.107 $0.127
Spain $0.257 $0.277
Sweden $0.050 $0.070
Switzerland $0.051 $0.071
Taiwan $0.057 $0.077
Thailand $0.122 $0.142
Trinidad/Tobago $0.176 $0.196
United Kingdom $0.041 $0.061

6.1.L. Customer will receive a Type Three Discount of 33%
on its international (Domestic origination) Sprint VVoice
Solutions Outbound Service Usage Charges, except to those
count ries listed above.

6.1.M. Customer will receive a Type Three Discount of 33%
on its Sprint Voice Solutions International Toll Free

Service Usage Charges, except from those countries listed
above.

6.2.A.2. Customer will receive a Type Four Usage Discoun t
for its Domestic Sprint Audio Conferencing Service.

Sprint Attended Sprint Personal
Sprint Attended Sprint Personal Conferencing Conferencing
Conferencing Conferencing Dial In Toll Dial In Toll
Dial In Dial In Free/Dial Out Free/Dial Out
Peak Off Pe ak Peak Off Peak Peak Off Peak Peak Off Peak
$0.142  $0.142 $0.082  $0.082 $0.142  $0.142 $0.082  $0.082
In addition to the per - minute rate, a per - station set -up

charge of $1.00 will apply to each Dial Out participant.
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CUSTOM NETWORK SERVICE ARRANGEMENTS
3.7020 CSA OPTION 3.7020 (CONTINUED)

5.0 Discounts and Credits : (Continued)

6.2.A.3. For the rates to be effective, Customer must

complete the applicable Sprint Audio Conferencing

corporate account order forms. Customer will receive

standard public list prices for other Sprint Audio

Conferencing features and services not set forth in this

CSA, including international calling. Other Sprint Audio
Conferencing standard policies may apply to Customer's

purchase and use of Sprint Audio Conferencing services.

6.2.A.4. Sprint Audio Conferencing is subject to
availability in Sprint's discretion.

6.4.A. Customer will receive a Type Four D iscount on the
MRC for the interexchange portion of each interstate and

intrastate Domestic Clearline 1.5 private line circuit,

with an individual Order Term of 2 years or longer,

installed or in service during the Term.

Origination Termination

NPA NXX NPA NXX Bandwidth MRC
801-944 801- 756 DS1 $255
801-944 813- 248 DS1 $847
801-944 610- 970 DS1 $856
801- 944 281-673 DS1 $528

Customer certifies that at least 10% of the traffic

carried on its Sprint services network (e.g., Voice, Frame
Relay, IP, etc.) discounted under this CSA will be
interstate.

6.11.A. Customer will receive a Type Four Discount on the

MRC (including ACF and COC charges) for Sprint - provided T -
1 local access lin es atthe NPA - NXXs (or successor NPA -
NXXs), installed or in service during the Term . L ocal

access lines included herein are not eligible for Schedule
Access Term Plan Discounts.



SPRINT SCHEDULE NO. 12

Original Page
2nd Revised Page 42832
Cancels 1st Page 42832
Effective April 10, 2007

CUSTOM NETWORK SERVICE ARRANGHEW'S

3.7020 CSA OPTION 3.7020 (CONTINUED)

5.0

Discounts and Credits : (Continued)

NPA NXX MRC NPANXX MRC NPA NXX MRC

801-944 $159 281-673 $159 610-970 $224
801-756 $178 813-248 $166 310-830 $150
301-616 $656 701-339 $1,698

6.11.B. Customer will r eceive a waiver of the monthly
recurring ACF charges and monthly recurring COC

charges on each Sprint - provided Service (installed
domestically) T - 1 local access lines installed or in
service during the Term.

6.12.A.1. Customer will receive a waiver of it S
installation charges on T - 3 and lower bandwidth local
access lines included in this CSA and installed during

the Term.

6.12.A.2. Customer will receive a waiver of its

installation charges for all Sprint -provided T -3 and
lower bandwidth ports and PVCs in cluded in this CSA

and installed during the Term.

6.12.A.3. Customer will receive a waiver of 66% of the
Domestic Sprint ISDN PRI D channel monthly recurring
charges for circuits installed during the Term.

6.0 Other Classifications, Practices and Regulat ions :

On the Commencement Date, Customer must be an existing
Sprint Customer.

Customer must meet the following conditions during each
billing month of the Term:



SPRINT SCHEDULE NO. 12
Original Page 42832.1
____Revised Page
Cancels Page
Effective November 11, 2005

CUSTOM NETWORK SERVICE ARRANGEMENTS
3.7020 CSA OPTION 3.7020 (CONTINUED)

6.0 Other Classifications, Practices and Regulations

(Continued)
Customer must have at least three Sprint - provided T -1
local access li nes for Services in NPA - NXXs 801 - 944,

801- 756 and 281 -673;

Customer must have Corporate Headquarters located in
Salt Lake City, UT; and

Customer must have 100% Sprint provided T - 1 local access
lines.

7.0  Availability

This CSA option is available to similarly situated
customers for 29 days following its effective date.



SPRINT SCHEDULE NO.12
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1st Revised Page 42930
Cancels Original Page 42930
Effective October 7, 2008

CUSTOM NETWORK SERVICE ARRANGEMENTS

3.7028 CSA OPTIO N 3.7028

1.0 Term:

The Term of this option will expire on September 30, 2008.

2.0 Contributory & Network Services

The following services contribute to the Customer's MAC:
Sprint FONCARD
Sprint Voice Solutions
Domestic Access

3.0 Minimum Serv ice Commitments

Customer's MAC is $105,000.

4.0 CSA Rates and Charges

The provisions of Sprint Schedule Nos. 8 and 11 apply.

5.0 Discounts and Credits

6.1.A. Customer will receive a Type Five Net Effective

Usage Discount equivalent to the Sprin t Voice Solutions,
3- year Term, $60,000 level on its interstate, intrastate

and international Sprint Voice Solutions Service Usage

Charges, except as stated in this CSA.



SPRINT

Original Page
Revised Page
Cancels Page

SCHEDULE NO. 12

42931

Effective May 27,

CUSTOM NETWORK SERVICE ARRANGEMENTS

3.7028 CSA OPTION 3.7028 (CONTINUED)

5.0

Discounts and Credits : (Continued)

6.1.B. Customer will receive a Type Four Usage Discount on
its interstate Sprint Voice Solutions Out bound, including
Sprint FONCARD, Service Usage Charges.

Price Per Minute
Customer's MAC

Call Type $105,000 $200,000
Dedicated $0.027 $0.026
Switched $0.042 $0.041
FONCARD $0.112 $0.111

6.1.C. Customer will receive a Type Four Usage Discount on
i ts interstate Sprint Voice Solutions Toll Free Service
Usage Charges.

Price Per Minute
Customer's MAC

Call Type $105,000 $200,000
Dedicated $0.027 $0.026
Switched $0.042 $0.041

6.1.D. Customer will receive a Type Four Net Effective
Usage Discount on its intrastate Sprint Voice Solutions
Outbound and Sprint FONCARD Service Usage Charges.

Price Per Minute

State Dedicated Switched FONCARL
Arizona $0.0858 $0.1333 $0.2033
California $0.0331 $0.0472 $0.1170
Colorado $0.0569 $0.0838 $0.1538
New Mexico $0.0620 $0.0947 $0.1647
Utah $0.0433 $0.0656 $0.1356

Wyoming $0.0415 $0.0630 $0.1330

2005



SPRINT

Original Page
Revised Page
Cancels Page

Effective May 27,

CUSTOM NETWORK SERVICE ARRANGEMENTS

3.7028 CSA OPTION 3.7028 (CONTINUED)

5.0

Discounts and Credits : (Continued)

6.1.E. Customer will receive a Type Four Net Effective
Usage Discount on its intrastate Sprint Voice Solutions
Toll Free Service Usage Charges.

Price Per Minute

State Dedicat ed Switched
Arizona $0.0675 $0.1333
California $0.0341 $0.0472
Colorado $0.0469 $0.0838
New Mexico $0.0527 $0.0947
Utah $0.0422 $0.0656
Wyoming $0.0417 $0.0633

6.1.F. Customer will receive a Type Three Net Effective
Usage Discount on its Dedicated intrastate Sprint Voice
Solutions Outbound Service Usage Charges.

States Discount
Connecticut, Hawaii, Kansas, Michigan,

Mississippi, Nevada and Tennessee 40%
lllinois, Kentucky, Louisiana, Maine,

Ohio, South Carolina and Wisconsin 30%
Alabama, Indian a, Nebraska, New York,

Oregon, Rhode Island and West Virginia 20%

Delaware, Georgia, Idaho, lowa, Maryland,
Montana, New Hampshire, New Jersey, North
Carolina, North Dakota, Pennsylvania and

Texas 10%
Florida, Minnesota, Oklahoma, Vermont and
Washington 5%

6.1.G. Customer will receive a Type Three Net Effective
Usage Discount on its Dedicated intrastate Sprint VVoice
Solutions Toll Free Service Usage Charges.

SCHEDULE NO. 12

42932

2005
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Revised Page
Cancels Page -
Effective May 27, 2005

CUSTOM NETWORK SERVICE ARRANGEMENTS
3.7028 CSA OPTION 3.7028 (CONTINUED)

5.0 Discounts and Credits : (Continued)

States Discount
Connecticut, Michigan, Mississippi,

South Carolina and Tennessee 40%
Hawaii, lllinois, Kansas, Kentucky,

Louisiana, Maine, Massachusetts,

Nevada, Ohio and Oklahoma 30%
Alabama, Delaware, Minnesota,

Nebraska, Oregon and Rhode Island 20%
Georgia, Idaho, Indiana, Maryland,

Montana, New Hampshire, New York,

North Carolina, North Dakota,

Pennsylvania, Texas and West Virginia 10%
Florida, lowa and New Jersey 5%

6.1.H. Customer will receive a Type Three Net Effective
Usage Discount on its Switched intrastate Sprint Voice
Solutions Outbound, including Sprint FONCARD, Service
Usage Charges.

States Dis count
Connecticut, Hawaii, Indiana, Louisiana,
Maine, Michigan, Mississippi, Nevada, Ohio,

South Carolina, Tennessee and Wisconsin 40%
Georgia, lllinois, Kansas, Kentucky and

Oklahoma 30%
Alabama, lowa, Maryland, Montana, New

Hampshire, North Carolina, Rhode Island and

West Virginia 20%

Florida, ldaho, Massachusetts, Minnesota,

Nebraska, New Jersey, New York, North

Dakota, Oregon, Pennsylvania, Texas,

Vermont and Washington 10%

6.1.1. Customer will receive a Type Three Net Effective
Usage Discount on its Switched intrastate Sprint Voice
Solutions Toll Free Service Usage Charges.



SPRINT SCHEDULE NO. 12
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Cancels 2nd Page 42934
Effective October 7, 2008

CUSTOM NETWORK SERVICE ARRANGEMENTS

3.7028 CSA O PTION 3.7028 (CONTINUED)

5.0

Discounts and Credits : (Continued)

States Discount
Connecticut, Hawaii, Indiana, Louisiana,
Maine, Michigan, Mississippi, Nevada, Ohio,

South Carolina, Tennessee and Wisconsin 40%
Georgia, lllinois, Kansas, Kentucky and New
Hampshire 30%

Alabama, lowa, Maryland, Montana, North

Carolina, Oklahoma, Rhode Island and West

Virginia 20%
Massachusetts, Minnesota, Nebraska, New

York, North Dakota, Oregon, Pennsylvania and

Vermont 10%
Delaware, Florida, Idaho, New Jersey, Texas

and Washington 5%

6.6.A. Customer will receive a Type Four Discount on the

MRC (including ACF and COC charges) for Sprint - provided
Service T -1 local access lines at the NPA - NXXs (or
successor NPA - NXXs) installed or in service during the

Term in the applica ble amount in the table below. Local

access lines included herein are not eligible for Schedule
Access Term Plan Discounts. Access discounting in this

paragraph can be utilized for Fractional T -1,FulT -1and
NXT- 1 ports.

NPA NXX MRC NPA NXX MRC NPA NXX MRC

678-460 $133 970-565 $332 909-684 $126

516-872 $306 718-767 $336 718-392 $186

732-969 $344 757-578  $252 212-360 $244

404-504 $146 212-348 $244 757-331  $506

801-829 $365 912-964 $197

6.6.B. Customer will receive a waiver of the monthly

recurrin g ACF charges and of the monthly recurring COC
charges on each Sprint - provided Service (installed
domestically) T - 1 local access lines installed or in
service during the Term.
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Cancels Original Page 42935

Effective September 18, 2007

CUSTOM NETWORK SERVICE ARRANGEMENTS

3.7028 CSA OPTION 3.7028 (CONTINUED)

5.0

Discounts and Credits : (Continued)

6.6.C.  Customer will receive a waiver of the monthly

recurring Access Coordination Fee and Central Office
Connection charges on its Sprint - provided service T -1
local access lines installed or in service during the

term.

6.6.D.  Customer will receive a Type Four Discount on the

MRC (including ACF and COC) for each Sprint - provided T -3
locala ccess line at the NPA - NXXs (or successor NPA - NXXs),
installed or in service during the Term.  Local access

lines included herein are not eligible for Schedule Access

Term Plan Discounts . Access pricing in this section can

be Fractional T -3and Full T - 3 po rts.

NPA NXX MRC
704- 423 $1,887

6.7.A.1. Customer will receive a waiver of its

installation chargeson T - 3 and lower bandwidth local
access lines included in this CSA and installed during the
Term.

6.7.A.2. Customer will receive a waiver of its

instal lation charges for all Sprint -provided T -3 and lower
bandwidth ports and PVCs included in this CSA and

installed during the Term.

6.0 Other Classifications, Practices and Regulations

On the Commencement Date, Customer must be an existing
Sprint Customer

During each billing month of the Term, Customer must

(1) have Corporate Headquarters located in Whitestone, NY
and (2) have at least 1 Sprint Dedicated IP Burstable DS3
port.

SCHEDULE NO. 12




SPRINT SCHEDULE NO. 12
Original Page 42935.1

____Revised Page

Cancels Page
Effective September 18, 2007

CUSTOM NETWORK SERVICE ARRANGEMENTS
3.7028 CSA OPTION 3.7028 (CONTINUED)

7.0 Availability

This CSA option is available to similarly situated
customers for 29 days following its effective d ate.



SPRINT SCHEDULE NO.12
Original Page
3rd Revised Page 43004
Cancels 2nd Page 43004
Effective October 1, 2010

CUSTOM NETWORK SERVICE ARRANGEMENTS

3.7036 CSA OPTION 3.7036

1.0 Term:

The Term of this option is 24 months, beginning o n the
Sixth Amendment Commencement Date of the Agreement.

2.0  Contributory & Network Services

The following services contribute to the Customer's MAC:
Sprint Voice VPN Solutions
Interactive Toll Free Services
Domestic Access

3.0 Minimum Service Com mitments :

Customer's MAC is $ 3,200,000

4.0 CSA Rates and Charges

The provisions of Sprint Schedule Nos. 8 and 11 apply.



SPRINT SCHEDULE NO.12

Original Page
1st Revised Page 43005
Cancels Original Page 43005
Effective September 18, 2008

CUSTOM NETWORK SERVICE ARRANGEMENTS

3.7036 CSA OPTION 3.7036 (CONTINUED)

5.0

Discounts and Credits

2.1.A. Customer will receive a Type Five Net Effective

Usage Discount equivalent to the Sprint Voice VPN

Solutions, 3 - year Term, $1,800,000 leve [, onits
interstate, intrastate and international Sprint Voice VPN

Solutions Service Usage Charges, except as stated in this

CSA. The foregoing term and volume levels are for

reference purposes only and do not create additional or

different Term or Minimu m Annual Commitments for Customer
hereunder.

2.1.B. Customer will receive a Type Four Usage Discount on
its interstate Outbound, including FONCARD, Service Usage
Charges.

Call Type Price Per Minute
On On $0.019
On Off $0.020
Off - On $0.020
Off - Off $0.035
FONCARDON $0.025
FONCARDOff $0.045

2.1.C. Customer will receive a Type Four Net Effective
Usage Discount on its intrastate Outbound, including
FONCARD, Service Usage Charges.

Price Per Minute

State On On On- Off Off - On Off - Off FONCARDON FONCARDPOff
California $0.0200 $0.0250 $0.0250 $0.0850 $0.0489 $0.1089
Massachusetts $0.0200 $0.0153 $0.0153 $0.0753 $0.0327 $0.0927
Texas $0.0200 $0.0473 $0.0473 $0.1073 $0.0787 $0.1387
Wisconsin $0.0200 $0.0329 $0.0329 $0.0929 $0.0619 $0.1219
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Original Page
1st Revised Page 43006
Cancels Original Page 43006
Effective July 17, 2007

CUSTOM NETWORK SERVICE ARRANGEMENTS

3.7036 CSA OPTION 3.7036 (CONTINUED)

5.0 Discounts and Credits : (Continued)

2.1.D. Customer will receive a Type Four Usage Discount on

its interstate Toll Free Service Usage Charges.

Call Type Price Per Minute

Dedicated $0.020

Switched $0.035

2.1.E. Customer will receive a Type Four Net Effective

Usage Discount on its intrastate Toll Free Service Usage

Charges.

Price Per Minute

State Dedicated Switched

California $0.0250 $0.0850

Massachusetts $0.0153 $0.0753

Texas $0.0473 $0.1073

Wisconsin $0.0329 $0.0929

2.1.F. Customer will receive a Type Four Usage Discount on

its interstate Outbound SDS, including FONCARD, Service

Usage Charges. FONCARD is Off - Net originating usage.

Call Type Price Per Minute

On On $0.0320

On Off $0.0350

Off - On $0.0350

Off - Off $0.0600

2.1.G. Customer will receive a Type Four Net Effective

Usage Disc ount on its intrastate Outbound SDS, including

FONCARD, Service Usage Charges.

Price Per Minute

State On On On Off Off - On Off - Off FONCARDPOn  FONCARDOff
California $0.0400  $0.0450  $0.0450  $0.1050  $0.0689 $0.1289
Massachusetts $0.0400  $0.0353  $0.0353  $0.0953  $0.0527 $0.1127
Texas $0.0400  $0.0673  $0.0673  $0.1273  $0.0987 $0.1587

Wisconsin $0.0400 $0.0529 $0.0529 $0.1129 $0.0819 $0.1419



SPRINT

Original Page

Revised Page

Cancels Page
Effective June

CUSTOM NETWORK SERVICE ARRANGEMENTS

3.7036 CSA OPTION 3.7036 (CONTINUED)

5.0

Discounts and Credits : (Continued)

2.1.H. Customer will receive a Type Four Usage Discount on
its interstate Toll Free SDS Service Usage Charges.

Call Type Price P er Minute
Dedicated $0.0350
Switched $0.0600

2.1.1. Customer will receive a Type Four Net Effective
Usage Discount on its intrastate Toll Free SDS Service
Usage Charges.

Price Per Minute

State Dedicated Switched
California $0.0450 $0.1050
Massachusetts $0.0353 $0.0953
Texas $0.0673 $0.1273
Wisconsin $0.0529 $0.1129

2.1.J. Customer will receive a Type Three Net Effective

Usage Discount on its intrastate Sprint Voice VPN

Solutions On - On, On - Offand Off - On, Sprint Voice VPN
Solutions SDSOn  -0On, On - Off and Off - On and Sprint Voice
VPN Solutions FONCARD - On Service Usage Charges.

States Discount

Connecticut, Delaware, Hawaii, lllinois,

Maine, Michigan, Mississippi, Nevada,

North Carolina, Ohio, Oklahoma, South

Carolina, Tennessee, Utah 40%
Alab ama, Kansas, Kentucky, Louisiana,

Oregon, 30%

SCHEDULE NO. 12

43007

3, 2005
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CUSTOM NETWORK SERVICE ARRANGEMENTS

3.7036 CSA OPTION 3.7036 (CONTINUED)

5.0

Dis counts and Credits : (Continued)

States Discount
Colorado, Georgia, Indiana, Maryland,

Minnesota, Nebraska, New Mexico, New York,

Rhode Island, West Virginia 20%
Arizona, Idaho, lowa, Montana, New

Hampshire, New Jersey, North Dakota,

Vermont, Washington, Wyoming 10%
Florida 5%

2.1.K. Customer will receive a Type Three Net Effective
Usage Discount on its intrastate Sprint Voice VPN

Solutions Off - Off, Sprint Voice VPN Solutions SDS Off - Off
and Sprint Voice VPN Solutions FONCARD - Off Service Usage
Charges .

States Discount

Connecticut, Delaware, Hawaii, lllinois,
Indiana, Kansas, Louisiana, Maine,
Maryland, Michigan, Mississippi, Nevada,

Ohio, South Carolina, Tennessee, Utah 40%
Alabama, Georgia, Kentucky, New Hampshire,

North Carolina, Oklahoma, Rhode | sland,

West Virginia 30%
lowa, Montana, Nebraska, New York, North

Dakota, Oregon, Vermont, Wyoming 20%

Arizona, Colorado, Florida, Idaho,
Minnesota, New Jersey, New Mexico,

Pennsylvania, Washington 10%
Virginia 5%
2.1.L. Customer will receive a Type Three Net Effective
Usage Discount on its intrastate Dedicated  Sprint Voice

VPN Solutions Toll Free and Sprint Voice VPN Solutions
Toll Free SDS Service Usage Charges.
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CUSTOM NETWORK SERVICE ARRANGEMENTS

3.7036 CSA OPTION 3.7036 (CONTINUED)

5.0

Discounts and Credits : (Continued)

States

Connecticut, Delaware, Hawaii, lllinois,

Maine, Michigan, Mississippi, Nevada, North
Carolina, Ohio, Oklahoma, South Carolina,
Tennessee, Utah

Alabama, Kansas, Kentucky, Louisiana, Oregon
Colorado, Georgia, Indiana, Maryland,
Minnesota, Nebraska, New Mexico, New York,
Rhode Island, West Virginia

Arizona, ldaho, lowa, Montana, New
Hampshire, New Jersey, North Dakota,
Vermont, Washington, Wyoming

Florida

2.1.M. Customer will receive a Type Three Net Effective
Usage Discount on its intrastate Switched Sprint Voice VPN
Solutions Toll Free and Sprint Voice Solutions Outbo

Toll Free SDS Service Usage Charges.

States

Connecticut, Delaware, Hawaii, lllinois,
Indiana, Kansas, Louisiana, Maine, Maryland,
Michigan, Mississippi, Nevada, Ohio, South
Carolina, Tennessee, Utah

Alabama, Georgia, Kentucky, New Hamps hire,
North Carolina, Oklahoma, Rhode Island, West
Virginia

lowa, Montana, Nebraska, New York, North
Dakota, Oregon, Vermont, Wyoming

Arizona, Colorado, Florida, Idaho,

Minnesota, New Jersey, New Mexico,
Pennsylvania, Washington

Virginia

Discount

40%
30%

20%

10%
5%

und

Discount

40%

30%

20%

10%
5%
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Cancels 1st Page 43010

Effective

September 18, 2008

CUSTOM NETWORK SERVICE ARRANGEMENTS

3.7036 CSA OPTION 3.7036 (CONTINUED)

5.0 Discounts and Credits

: (Continued)

2.1.N. C ustomer will receive a Type Four Usage Discount on

its international (
Solutions outbound
Charges.

Country
Australia
Brazil
Canada
China
Denmark
France
Germany
India

Italy

Japan
Mexico
Netherlands
Singapore
United Kingdom
Venezuela

Price Per Minute
Dedicated
$0.032
$0.06 4
$0.025
$0.041
$0.034
$0.036
$0.036
$0.100
$0.030
$0.051
$0.106
$0.034
$0.035
$0.035
$0.081

domestic origination) Sprint Voice VPN
(including FONCARD) Service Usage

Switched
$0.047
$0.079
$0.040
$0.056
$0.049
$0.051
$0.051
$0.115
$0.045
$0.067
$0.121
$0.049
$0.050
$0.050
$0.096

2.1.0. Customer will receive a Type Four Usage Discount on
its Sprint Voice VPN Solutions International Toll Free
Service Usage Charges from the following countries.

Country
Australia
Brazil
Canada
China

Price Per Minute

Dedicated Switched

$0.102 $0.117
$0.120 $0.135
$0.054 $0.069
$0.314 $0.329
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CUSTOM NETWORK SERVICERRANGEMENTS

3.7036 CSA OPTION 3.7036 (CONTINUED)

5.0

Discounts and Credits : (Continued)

Price Per Minute

Country Dedicated Switched
Denmark $0.053 $0.068
France $0.045 $0.060
Germany $0.047 $0.062
ltaly $0.056 $0.071
Japan $0.381 $0.396
Mexico $0.161 $0.176
Netherlands $0.044 $0.059
Singapore $0.108 $0.123
United Kingdom $0.077 $0.092
Venezuela $0.113 $0.128
India $0.281 $0.296

2.1.P. Customer will receive a Type Three Discount of 55%

on its international (Domestic origination) Sprint VP

Solutions and Sprint VPN Solutions FONCARD Service Usage
Charges, except for those countries listed above.

2.1.Q. Customer will receive a Type Three Discount of 55%
on its Sprint VPN Solutions International Toll Free

Service Usage Charges, except from
above.

2.1.R. Customer will receive a

Service Usage Charges.

those countries listed

Type Three Discount of
on its Sprint VPN Solutions Sprint International Access

2.1.S. Customer will receive a Type Three Discount of 75%

on its Sprint VPN Solutions

Sprint International Access

per call surcharge. Customer will not receive a discount

on the per call surcharge for payphone

- originated calls.

43011

50%
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CUSTOM NETWORK SERVICE ARRANGEMENTS
3.7036 CSA OPTION 3.7036 (CONTINUED)

5.0 Discounts and Credits : (Continued)

2.1.T. Customer will receive a Type Three Discount of 55%

on its Sprint VPN Solutions international (Domestic

originat  ion) per call surcharge. Customer will not

receive a discount on the per call surcharge for payphone -
originated calls.

2.1.U. Customer will receive a Type Three Discount of 70%
on its Sprint VPN Solutions interstate per call surcharge.
Customer will no t receive a discount on the per call
surcharge for payphone - originated calls.

2.1.V. Customer will receive a Type Four Discount of $100
on the MRC for each Domestic Sprint ISDN PRI D channel
access line installed during the Term.
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CUSTOM NETWORK SERVICE ARRANGEMENTS
3.7036 CSA OPTION 3.7036 (CONTINUED)

5.0 Discounts and Credits : (Continued)

2.14.A. In addition to the ap plicable usage rate, Customer
will receive a Type Four Discount the following per - call
surcharges for these Services.

Surcharge
(per toll free number,
Features per - call surcharge)
Stand - Alone Agent Transfer
(2 - way) $0.04 per call
(3 - way) $0.06 per call

2.14.A.1. Customer will receive a Type Four Discount on
the NRCs for the following components of these Services.

Component Non- Recurring Charge
Stand Alone Agent Transfer

Program Installation $600 per program

2- way Installation $800 per program

3- way Installation $1,000 per program
Data Base Installation $400 per request
Agent Transfer Report Install $150 per report
Expedited Installation Charge $500 per request

Program Change Charge $250 per occurrence
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CUSTOM NETWORK SERVICE ARRANGEMENTS

3.7036 CSA OPTION 3.7036 (CONTINUED)

5.0

Discounts and Credits

2.14.A.2. Customer will receiv

: (Continued)

e a waiver of its

Interactive Toll Free Service NRCs in an amount not to
exceed $5,000 for the term. For NRCs in excess of $5,000,

Customer will receive the rates listed above.

2.14.A.3. Customer will receive a Type Four Discount on

the following MRCs.

Feature
Program Service Fee
Voice Slot/Storage Charge

Daily Agent Transfer Report
Weekly Agent Transfer Report
Monthly Agent Transfer Report
Agent Transfer Speed Dial Storage

(1 - 15 Codes)

(16 - 500 Codes)

(501 - 1000 Codes)

(1001 - 3000 Codes)

MRC
$50 per program
$20 per 30 - second slot

$150 per report
(Web- based delivery)
$150 per month
$75 pe r month

No charge
$100
$200
$375

2.14.B. In addition to the applicable usage rate, Customer
will receive a Type Four Discount on the following
Interactive Toll Free Service (IATF) Services.

Features

Base Surcharge
Call Referral
Agent Transfer (2
Agent Transfer (3
Database Routing
Busy/Ring - No- Answer

Back to Menu

Caller Transfer

Menu/Message Replay

Validated Caller - Entered Codes
Security Codes

Basic Voice Recognition

- way)
- way)

Rate

$0.030 per call
$0.030 per call
$0.040 per call
$0.060 per call
$0.040 per call
$0.010 per call
$0.010 per call
$0.010 per call
$0.010 per call
$0.040 per call
$0.040 per call
$0.010 per call
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3.7036 CSA OPTION 3.7036 (CONTINUED)

5.0

SCHEDULE NO. 12
Original Page 43015
Revised Page
Cancels Page
Effective June 3, 2005

CUSTOM NETWORK SERVICE ARRANGEMENTS

Discounts and Credits

2.14.B. 1.

: (Continued)

Cu s t xaonmuen ped s calirsarcharge associated

with the features listed above will not exceed $0.08 per

call.

2.14.B.2. Customer will receive a Type Four Discount on
the following NRCs for Sprint IATF Service components.

Component

Program Ins tallation
Installation

- Agent Transfer 2 - way
- Agent Transfer 3 - way

Sprint - Provided Voicing
Sprint - Provided Voicing

T Foreign Language
Loadin g Voice from Tape
Loading Voice from Tape

i Foreign Language
Database Installation
(Includes Database Routing,
Security Codes, Validated
Caller - Entered Codes or Agent
Transfer Speed Dial)
Management Reports
Installation (Includes Call
Count, Call Referral, Voice
Recognition)

Marketing Reports
Installation (Includes Menu,
Code, Survey Program Summary)
Raw Data Reports
Expedited Installation
Feature Change

Non- Recurring Charge
$600 per program

$800 per program
$1,000 per program
$100 per hour of recording

$150 per hour of recording
$100 per hour

$150 per hour
$400 per program

$150 per report

$150 per report

$150 per report

$500 per request

$250 per change occurrence

2.14.B.3. Customer will receive a waiver of its IATF
Service NRCs in an amount not to exceed $5,000 for the
term. For NRCs in excess of $5,000, Customer will receive

the rates listed above.
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CUSTOM NETWORK SERVICE ARRANGEMENTS
3.7036 CSA OPTION 3.7036 (CONTINUED)

5.0 Discounts and Credits : (Continued)

2.14.B.4. Customer will receive a Type Four Discount on
the MRCs set out below for IATF Service features.

Feature MRC
Program Charge $50 per program
Voice Slot/Storage Charge $20 per 30 - second slot
Daily Reports $150 per report
(Web- based Delivery)

Weekly Reports $150 per month
Mont hly Reports $75 per month
Agent Transfer Speed Dial

(1 - 15 Codes) No charge

(16 - 500 Codes) $100

(501 - 1000 Codes) $200

(1001 - 3000 Codes) $375

2.14.E. Customer will receive a waiver of Call

Control/ Class of Service charges of Custor
calls originating from New York City and Los Angeles to

International destinations.

2.19.A. Customer will receive a Type Four Discount of $250

on the MRC (including ACF and COC charges) for each

Sprint - provided Sprint Voice (installed domestically) T -1
loc al access lines at the Domestic NPA - NXXs from the table
below.
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CUSTOM NETWORK SERVICE ARRANGEMENTS

3.7036 CSA OPTION 3.7036 (CONT  INUED)

5.0

Discounts and Credits : (Continued)

NPA NXX

201327 248442 407859 508549 616396 704523 732922 815637

214342 260982 414291 509892 619291 714978 804289 847803
215322 309688 423928 513874 630260 724743 804756 865981
215433 310638 502267 516694 630719 757366 805562 915775
217529 314291 505891 614873 678474 757523 815227 919212
239936 956542

For other NPA - NXXs, Customer will receive a Type Four
Discount of $250 on the MRC (including ACF and COC

charg es) unless the site is greater than 20 miles from the

Sprint POP to which the circuit normally routes. If the
site is greater than 20 miles from a Sprint POP, Customer

will receive a Type Three Discount of 20% on the MRC for

each Sprint - provided T -1 local access line (not including
ACF, COC and other access - related charges). Local access
lines included herein, except those charged under Sprint

Schedule No. 8, are not eligible for Schedule Access Term

Plan Discounts.

2.19.B. Customer will receive a Type Four Discount on the
MRC (including ACF and COC charges) for Sprint - provided
Service T -1 local access lines at the NPA - NXXs (or
successor NPA - NXXs) installed or in service during the

Term. Local access lines included herein are not eligible

for Schedule Ac cess Term Plan Discounts.

NPA NXX MRC
417-256  $1,625
815-591  $892

2.19.C. Customer will receive a Type Four Discount on the
MRC (including ACF and COC charges) for each Sprint

919713
919870
919872
956574
972241

provided Service T - 3 local access line at the NPA - NXXs (or

successor NPA - NXXs)withal  -year orlonger Order Term
installed or in service during the Term. Local access

lines included herein are not eligible for Schedule Access

Term Plan Discounts.
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CUSTOM NETWORK SERVICE ARRANGEMENTS

3.7036 CSA OPTION 3.7036 (CONTINUED)

5.0 Discounts and Credits : (Continued)
MRC
NPA NXX 1 Year 2 Year 3 Year
508- 549 $2,708 $2,708 $2,701
630- 260 $4,216 $4,216 $2,373
919- 870 $3,851 $3,851 $3,550

2.19.E.  Customer will receive a waiver of the monthly
recurring Access Coordination Fee and Central Office
Connection charges on its Sprint - provided service T
local access lines installed or in service during the

term.

2.20.A.1. Customer will receive a waiver of its

installation chargeson T - 3 and lower bandwidth local
access lines included in this CSA and installed during the
Term.

2.20.A.2. Customer will receive a waiver of its
installation charges for all Sprint
bandwidth ports and PVCs included in this CSA and
installed during the Term.

2.20.A.3. Customer will receive a waiver of 50% of the
Domestic Sprint ISDN PRI D channel MRC charges for
circuits installed during the Term.

2.20.C.  Customer will receive a waiver of its installation
chargeson T - 1 local access lines for voice services
circuits installed during the Term.

2.20.D.1. Customer will receive a waiver of 50% of the

switched Toll Free service group MRC, provided Customer
does not lis t toll free numbers terminating on switched
service groups with any Directory Assistance service.

43018

-provi ded T - 3 and lower
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CUSTOM NETWORK SERVICE ARRANGENIEN

3.7036 CSA OPTION 3.7036 (CONTINUED)

5.0

Discounts and Credits : (Continued)

2.20.D.2. Customer will receive a waiver of 50% of the
dedicated Toll Free service group MRC, provided Customer

does not list toll free numbers terminating on dedicated

servi ce groups with any Directory Assistance service.

2.20.D.3. Customer will receive a waiver of 50% of the
switched service toll free service group MRC for Off - Net
Route Advance.

2.20.D.4. Customer will receive a waiver of 50% of the
dedicated service toll free service number MRC for On - Net
Route Advance.

2.20.D.5. Customer will receive a waiver of 50% of the
MRCs for the VPN Premiere Basic Accounting Code feature at

each Customer location using the basic account code

feature.

2.20.D.6. Customer will recei ve a waiver of 50% of the
MRCs for the VPN Premiere Advanced Accounting Code feature

at each Customer location using the advanced accounting

code feature.

2.20.D.7. Customer will receive a waiver of 50% of the
Enhanced Routing non - recurring installation ¢ harges for
Area Code Routing, Call Allocation, Day of Week Routing,

Day of Year Routing, Time of Day Routing, and Area

Code/Exchange Routing.

2.20.D.8. Customer will receive a waiver of 50% of the
Enhanced Toll Free Change charges for Area Code Routing,

Call Allocation, Day of Week Routing, Day of Year Routing,

Time of Day Routing, and Area Code/Exchange Routing.

2.20.D.9. Customer will receive a waiver of 50% of the
MRCs for Enhanced Toll Free Routing Sets.
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CUSTOM NETWORK SERVICE ARRANGEMENTS

3.7036 CSA OPTION 3.7036 (CONTINUED)

5.0

Discounts and Credits : (Continued)

2.20.D.10. Customer will receive a waiver of 50% of the
non- rec urring installation charges for Enhanced Toll Free
Command Routing.

2.20.D.11. Customer will receive a waiver of 50% on the
fixed non - recurring charges for Area Code Selection.

2.20.D.12. Customer will receive a waiver of Real Time ANI
per call fees.

6. 0 Other Classifications, Practices and Regulations

On the Commencement Date, Customer must (1) have at least
1 Sprint - provided T - 1 local access line for Sprint
Services in NPA - NXXs 972 -241,505 -891and 201 -327;and (2)

have United States headquarters loc ated in Foxboro, MA.
During each billing month of the Term, Customer must
purchase at least 250 corporate liable devices under PCS
Attachment.

7.0 Availability

This CSA option is available to similarly situated
customers for 29 days following its ef fective date.
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CUSTOM NETWORK SERVICE ARRANGEMENTS

3.7044 CSA OPTION 3.7044

1.0 Term:

The Term of this option is 24 months, beg inning on the
Second Amendment Commencement Date of the Agreement.

2.0  Contributory & Network Services

The following services contribute to the Customer's MAC:
Sprint Domestic Enhanced Frame Relay
Sprint Global Frame Relay
Sprint Clearline 1.5

3.0 Minimum Service Commitments

Customer's MAC is $ 48.,000.

4.0 CSA Rates and Charges

The provisions of Sprint Schedule Nos. 8 and 11 apply.

5.0 Discounts and Credits

6.1.A. At any time during this CSA, Customer may elect to

purchase, and Sprint wil | provide, SprintLink Frame Relay

Service or other substitute services, together with a

transition plan, under terms and conditions mutually

agreeable to Sprint and Customer. If Sprint exercises its

right to discontinue offering the Customer Sprint Enhance d
Frame Relay Service, this will result in a termination of

the Sprint Enhanced Frame Relay Service portion of this

CSA only and has no impact on other services or terms and

conditions included in this CSA.
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CUSTOM NETWORK SERVICE ARRANGEMENTS

3.7044 CSA OPTION 3.7044 (CONTINUED)

5.0

Discounts and Credits

: (Continued)

6.1.B. Customer will receive a Type Four Discount on the

MRC fo r each Domestic Sprint Enhanced Frame Relay Service
port installed or in service during the Term. Customer is

not eligible for standard Schedule Term/Volume Discounts.

Port Bandwidth

56/64 Kbps

112/128 Kbps
168/192 Kbps
224/256 Kbps
280/320 Kbps
336/384 Kbps
392/448 Kbps
448/512 Kbps
504/576 Kbps
560/640 Kbps
616/704 Kbps
672/768 Kbps
784/896 Kbps

896/1.024 Mbps

1.120/1.280

1.344/1.536 Mbps

2 X T1 (3.072 Mbps)
4 X T1 (6.144 Mbps)
6 X T1 (9.216 Mbps)
8 X T1 (12.288 Mbps)

DS3

MRC
$149
$210
$281
$295
$309
$323
$337
$355
$366
$380
$396
$410
$425
$467
$521
$569
$995
$1,849
$2,702
$3,555
$5,505

6.1.C. Customer will receive a Type Four Discount on the

MRC for each Dome stic Sprint Enhanced Frame Relay Service
zero - CIR LAN PVC installed or in service during the Term.
Customer is not eligible for standard Schedule Term/Volume
Discounts. Discounting for the zero
determined based on the lesser of the two port s connected

by the PVC.

-CIR LAN PVCis
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3.7044 CSA OPTION 3.7044 (CONTINUED)

5.0

Discounts and Credits

0- CIR LAN PVC

64 Kbps

128 Kbps
192 Kbps
256 Kbps
320 Kbps
384 Kbps
448 Kbps
512 Kbps
576 Kbps
640 Kbps
704 Kbps
768 Kbps
896 Kbps
960 Kbps

1.024 Mbps
1.280 Mbps
1.536 Mbps
2 X T1(3.072 Mbps)
4 X T1 (6.144 Mbps)
6 X T1(9.216
8 X T1 (12.288 Mbps)
13.824 Mbps
15.360 Mbps
16.896 Mbps
18.432 Mbps

: (Con tinued)

56 Kbps
112 Kbps
168 Kbps
224 Kbps
280 Kbps
336 Kbps
392 Kbps
448 Kbps
504 Kbps
560 Kbps
616 Kbps
672 Kbps
784 Kbps
840 Kbps
896 Kbps

1.120 Mbps
1.344 Mbps

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A

SCHEDULE NO. 12
Original Page

Revised Page

Cancels
Effective June

CUSTOM NETWORK SERVICE ARRANGEMENTS

MRC Per PVC
$17
$23
$31
$33
$34
$36
$37
$39
$41
$42
$44
$46
$47
$50
$52
$58
$63
$111
$205
$300
$395
$495
$595
$695
$795

6.1.D. Customer will receive a Type Four Discount on the

MRC for each Domestic Sprint Enhanced Frame Relay Service
for LAN PVC installed or in service during the Term.
Customer is not eligible for standard Schedule Term/Volume

Discounts.

Page
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3.7044 CSA OPTION 3.7044 (CONTINUED)
5.0 Discounts and Credits : (Continued)
LAN PVC MRC Rer PVC
16 Kbps $28
32 Kbps $28
48 Kbps $37
64 Kbps $71
128 Kbps $109
192 Kbps $153
256 Kbps $205
320 Kbps $247
384 Kbps $315
448 Kbps $346
512 Kbps $360
576 Kbps $393
640 Kbps $413
704 Kbps $481
768 Kbps $539
832 Kbps $568
896 Kbps $630
960 Kbps $675
1024 Kbps $720
6.2.C. Customer will receive a Type Four Discount on the
MRC for each Sprint Global Frame Relay Service | PVC, with
an individual Order Term of 2 years or longer, installed
or in service during the Term. Destination country port
bandwidth and IPVC CIR combinations are subject to
availability and vary based on the network platform.
Origination Destina tion
Country Country CIR Option  Per IPVC MRC
Canada United States 32Kbps C $100
Canada United States 56 Kbps C $199
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CUSTOM NETWORK SERVICERRANGEMENTS

3.7044 CSA OPTION 3.7044 (CONTINUED)

5.0

Discounts and Credits : (Continued)

6.4.A. Customer will receive a Type Four Discount on the

MRC for the interexchange portion of each interstate or

intrastate Clearline 1.5 private line circuit, with an
individual circuit term of 2 years orlonger, installed or

in service during the Term.

Origination Termination

NPA NXX NPA NXX Bandwidth MRC
412 - 288 864 - 622 1544 Kbps $400
412 - 288 954- 491 1544 Kbps $461
412- 402 412- 749 1544 Kbps $330
412 - 402 864 - 297 1544 Kbps $360

6.4.B. Customer certifies that at least 10% of the traffic
carried on its Sprint services network (e.g., Voice, Frame
Relay, IP, etc.) discounted under this CSA will be
interstate.

6.6. B. Customer will receive a Type Four D iscount on the
MRC (including ACF and COC) for the local loop portion of

each Sprint - provided T -1 local access line at the NPA - NXXs

(or successor NPA - NXXs), installed or in service during
the Term. Local access lines included herein are not
eligible for Sc hedule Access Term Plan Discounts.

NPA NXX MRC NPANXX MRC NPANXX MRC NPANXX MRC

412-288 $181 714-458 $203 813-572 $148 864-987 $160
412-402 $181 714-832 $148 864- 297 $160 949-458 $141
412-749  $286 727-572 $148 864- 622 $160 954-491 $201
623-936  $265

6.6. C. Customer will receive a Type Four Discount on the

MRC (including ACF and COC) for the local loop portion of

each Sprint -provided T - 3local access line at the NPA - NXXs
(or successor NPA - NXXs) with a three - year or longer Order

Term, installed or in service during the Term.  Local

access lines included herein are not eligible for Schedule
Access Term Plan Discounts
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CUSTOM NETBRK SERVICE ARRANGEMENTS
3.7044 CSA OPTION 3.7044 (CONTINUED)

5.0 Discounts and Credits : (Continued)

NPA NXX MRC
412 - 402 $2,793
864 - 622 $2,009

6.6.D. Customer must use each Sprint - provided domestic
T- 3 or greater bandwidth local access line for the

number of months equal to the applicable Order Term for

that local access line. If Customer disconnects a

Sprint - provided domestic T - 3 or greater bandwidth local
access line before the end of its applicable Order
Term, Customer will pay Sprint an amount equal to the

MRC for that local access line multiplied by the number
of months remaining in the Order Term.

6.7.A. Customer will receive a waiver of the non - recurring
local access line installation charges (including non -
recurring COC and ACF charges) fo r all Sprint - provided

Domestic T - 3 and lower bandwidth local access lines
discounted in this CSA and installed during the Term.

6.7.B. Customer will receive a waiver of the non - recurring
installation charges for all Sprint - provided T - 3 and lower
bandwidt h Domestic ports and PVCs discounted in this CSA

and installed during the Term.

6.0  Other Classifications, Practices and Regulations

On the Commencement Date, Customer must have been an
existing Sprint Customer for the preceding 24 months.

During each billing month of the Term, Customer must have
at least 1 Sprint - provided T -1 local access line for
Services in NPA - NXX 412 - 402.

7.0 Availability

This CSA option is available to similarly situated
customers for 29 days following its effective date.
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CUSTOM NETWORK SERVICE ARRANGEMENTS

3.7051 CSA OPTION 3.7051

1.0 Term:

The Term of this option is thirty months from the
Commencemat Date.

2.0  Contributory & Network Services

The following services contribute to the Customer's MAC:

Sprint Voice Solutions

CPE

Domestic Dedicated IP Services
Sprint Plus Services

3.0 Minimum Service Commitments

Billing Month WMMC
1-15 $24,500
16- 30 $35,612

4.0 CSA Rates and Charges

The provisions of Sprint Schedule Nos. 8 and 11 apply.

5.0 Discounts and Credits

6.3.A. Customer will receive a Type Five Net Effective
Usage Discount equivalent to the published Sprint Voice
Solutions , 3 -year Term, $36,000 level on its interstate,
intrastate and international Sprint Voice Solutions

Service Usage Charges, except as stated in this CSA.

6.3.B. Customer will receive a Type Four Usage Discount on
its interstate Sprint Voice Solutions Out bound Service
Usage Charges.
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CUSTOM NETWORK SERVICE ARRANGEMENTS

3.7051 CSA OPTION 3.7051 (CONTINUED)

5.0

Discounts and Credits : (Continued)
Call Type Price Per Minute
Dedicated $0.029

Switched $0.045

FONCARD $0.098

6.3.C. Customer will receive a Type Four Usage Discount on
its interstate Sprint Voice Solutions Toll Free Service
Usage Charges.

Call Type Price Per Minute
Dedicated $0.029
Switched $0.045

6.3.D. Customer will receive a Type Four Net Effective
Usage Discount on its intrastate Sprint Voice Solutions
Outbound Service Usage Charges in the following states.

Price Per Minute

State Dedicated Switched FONCAR
Florida $0.0591 $0.0938 $0.1438
lowa $0.0619 $0.1037 $0.1537
Louisiana $0.0400 $0.0780 $0.1280
Ohio $0.0400 $0.0760 $0.1260
Texas $0.0533 $0.0797 $0.1297
Virginia $0.0580 $0.1022 $0.1522

6.3.E. Customer will receive a Type Four Net Effective
Usage Discount on its intrastate Sprint Voice Solutions
Toll Free Service Usage Charges in the following states.

Price Per Minute

State Dedicated Switched
Florida $0.0591 $0.0938
lowa $0.0619 $0.1037

Louisiana $0.0400 $0.0780
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3.7051 CSA OPTION 3.7051 (CONTINUED)

5.0 Discounts and Credits : (Continued)
Price Per Minute
State Dedicated Switched
Ohio $0.0400 $0.0760
Texas $0.0533 $0.0797
Virginia $0.0580 $0.1022

6.3.F. Customer will receive a Type Three Discount of 20%
on its intrastate Sprint Voice Solutions Outbound and
Sprint Voice Solutions FONCARD Service Usage Charges,
excepti n those states listed above.

6.3.G. Customer will receive a Type Three Discount of 20%
on its intrastate Sprint Voice Solutions Toll Free Service
Usage Charges, except for those states listed above.

6.3.H. Customer will receive a Type Three Discount of 2
on its international (Domestic origination) Sprint VVoice
Solutions Outbound and Sprint Voice Solutions FONCARD
Service Usage Charges.

6.3.1. Customer will receive a Type Four Discount on the
MRC (including ACF and COC charges) for each Sprint

provided  Voice (installed domestically) Service T-1

access line at the NPA - NXX (or successor NPA - NXX)
installed or in service during the Term. Local access

lines included herein are not eligible for Schedule Access

Term Plan Discounts.

NPA NXX MRC
713-570  $202

6.5.A.1. Customer will receive a waiver of its

installation charges on T - 3 and lower bandwidth local
access lines included in this CSA and installed during the
Term.

43118
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CUSTOM NETWORK SERVICE ARRANGEMENTS
3.7051 CSA OPTION 3.7051 (CONTINUED)

6.0 Other Classifications, Practices and Regulations

On the Commencement Date, Customer must have Corporate
Headquarters located in An napolis, Maryland.

Customer must meet the following conditions during each
billing month of the Term:

Customer must have at least seven (7) 3M or greater

bandwidth Dedicated IP Ports at the end of the 12 th
month of the Term; and
Sprint must provide 10 0% of the local access lines for

Services discounted in this CSA.

7.0 Availability

This CSA option is available to similarly situated
customers for 29 days following its effective date.
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CUSTOM NETWORK SERVICE ARRANGEMENTS

3.7054 CSA OPTION 3.7054

1.0 Term:

The Term of this option is 36 months, beginning on the
Fourth Amendment Commencement Date of the Agreement.

2.0 Contribu tory & Network Services

The following services contribute to the Customer's MAC:

Sprint Voice Solutions

Sprint Audio Conferencing

Sprint Domestic Enhanced Frame Relay
Sprint Global Frame Relay

Domestic Access

3.0 Minimum Service Commitments

Cust omer's MACis$  90,000.

4.0 CSA Rates and Charges

The provisions of Sprint Schedule Nos. 8 and 11 apply.

5.0 Discounts and Credits

6.1.A.  Sprint will be the exclusive provider of Long

Distance Voice Services to Customer. If Customer

transitions any Long Distance Voice Services to another
carrier, Sprint reserves the right to renegotiate the

discounting set forth in the Fourth Amendment

6.1. B. Customer will receive a Type Five Net Effective
Usage Discount equivalent to the Sprint Voice Solutions,
tw o- year Term, $300,000 level on its interstate,
intrastate and international Sprint Voice Solutions
Service Usage Charges, except as stated in this CSA.
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CUSTOM NETWORK SERVICE ARRANGEMENTS

3.7054 CSA OPTION 3.7054 (CONTINUED)

5.0

Discounts and Credits : (Continued)

6.1. C. Customer will receive a Type Four Usage Discount on
its interstate Sprint Voice Solutions outbound (including
FONCARD Service Usage Charges.

Call Type Price Per Minute
Dedicated $0.0190
Switched $0.0320

FONCARD $0.0830

6.1. D. Customer will receive a Type Four Usage Discount on
its interstate Sprint Voice Solutions Toll Free Service
Usage Charges.

Call Type Price Per Minute
Dedicated $0.0190
Switched $0.0320

6.1. E. Customer will receive a Type Four Usage Discount on
its interstate Sprint Voice Solutions outbound SDS Service
Usage Charges.

Call Type Price Per Minute
Dedicated $0.0320
Switched $0.0480

6. 1. F. Customer will receive a Type Four Usage Discount on
its interstate Sprint Voice Solutions outbound Toll Free
SDS Service Usage Charges.

Call Type Price Per Minute
Dedicated $0.0320
Switched $0.0480
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CUSTOM NETWORK SERVICE ARRANGEMENTS

3.7054 CSA OPTION 3.7054 (CONTINUED)

5.0

Discounts and Credits

: (Continued)

6.1. G Customer will receive a Type Four Net Effective
Usage Disco unt on its intrastate Sprint Voice Solutions

outbound (including

State
California
Massachusetts
Minnesota
New York
North Carolina
Ohio
Pennsylvania
South Carolina
Washington

Dedicated

$0.0300
$0.0250
$0.0663
$0.0410
$0.0500
$0.0270
$0.0450
$0.0375
$0.0460

6.1. H. Customer will receive a
Usage Discount on its intrastate Sprint Voice Solutions
Toll Free Service Usage Charges.

State
California
Massachusetts
Minnesota
New York
North Carolina
Ohio
Pennsylvania
South Carolina
Washington

FONCARP Service Usage Charges.

Price Per Minute

Switched FONCARD
$0.0425 $0.093
$0.0300 $0.080
$0.1019 $0. 152
$0.0700 $0.120
$0.0670 $0.117
$0.0355 $0.086
$0.0750 $0.125
$0.0520 $0.102
$0.0760 $0.126

Price Per Minute
Switched

Dedicated

$0.0300
$0.0250
$0.0663
$0.0410
$0.0500
$0.0270
$0.0450
$0.0375
$0.0460

$0.0425
$0.0300
$0.1019
$0.0700
$0.0670
$0.0355
$0.0750
$0.0520
$0.0760

Type Four Net Effective
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Discounts and Credits

: (Continued)

6.1. | . Customer will receive a Type Four Net Effective
Usage Discount on its intrastate Sprint Voice Solutions

out bound SDS Service Usage Charges.

State
California
Massachusetts
Minnesota
New York
North Carolina
Ohio
Pennsylvania
South Carolina
Washington

Price Per Minute
Switched

Dedicated

$0.0450
$0.0400
$0.0813
$0.0560
$0.0650
$0.0420
$0.0600
$0.0525
$0.0610

$0.0575
$0.0450
$0.1169
$0.0850
$0.0820
$0.0505
$0.0900
$0.0670
$0.0910

6.1. J. Customer will receive a Type Four Net Effective
Usage Discount on its intrastate Sprint Voice Solutions
Toll Free SDS Service Usage Charges.

State

California
Massachusetts
Minnesota

New York

North Carolina
Ohio
Pennsylvania
South Car olina
Washington

Price P er Minute
Switched

Dedicated

$0.0450
$0.0400
$0.0813
$0.0560
$0.0650
$0.0420
$0.0600
$0.0525
$0.0610

$0.0575
$0.0450
$0.1169
$0.0850
$0.0820
$0.0505
$0.0900
$0.0670
$0.0910
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5.0

Discounts and Credits : (Continued)

6.1. K. Customer will receive a Type Three Net Effective

Usage Discount on its dedicated intrastate Sprint Voice

Solutions outbound and Sprint Voice Solutions outbound SDS
Service Usage Charges.

State Discount
Connect icut, Hawaii, Kansas, Michigan, 40%
Mississippi, Nevada and Tennessee

lllinois, Kentucky, Louisiana, Maine, Utah 30%
and Wisconsin

Alabama, Indiana, Nebraska, New Mexico, 20%
Oregon, Rhode Island and West Virginia

Colorado, Delaware, Georgia, ldaho, low a, 10%

Maryland, Montana, New Hampshire, New

Jersey, North Dakota, Pennsylvania, Texas

and Wyoming

Florida, Oklahoma and Vermont 5%

6.1. L. Customer will receive a Type Three Net Effective
Usage Discount on its dedicated intrastate Sprint Voice
Solutions Toll Free Service Usage Charges.

State Discount
Connecticut, Michigan, Mississippi and 40%
Tennessee

Hawaii, lllinois, Kansas, Kentucky, 30%

Louisiana, Maine, Nevada, Oklahoma, Utah
and Wisconsin

Alabama, Delaware, Nebraska, New Mexico, 20%
Oregon and Rho de Island
Colorado, Georgia, Idaho, Indiana, 10%

Maryland, Montana, New Hampshire, North
Dakota, Texas, West Virginia and Wyoming
Florida, lowa and New Jersey 5%
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6.1. M Customer will receive a Type Three Net Effective

Usage Discount on its switched intrastate Sprint Voice
Solutions outbound and Sprint Voice Solutions outbound
SDS, (including FONCARD ) Service Usage Charges.

State Discount
Connecticut, Hawaii, Indiana, Louisiana, 40%
Maine, Michigan, Mississippi, Nevada,

Tennessee and Wisconsin

Georgia, lllinois, K ansas, Kentucky, 30%
Oklahoma and Utah

Alabama, lowa, Maryland, Montana, New 20%
Hampshire, Rhode Island and West Virginia

Colorado, Florida, Idaho, Massachusetts, 10%

Nebraska, New Jersey, New Mexico, North
Dakota, Oregon, Texas, Vermont and Wyoming

6.1. N. Customer will receive a Type Three Net Effective
Usage Discount on its switched intrastate Sprint Voice
Solutions Toll Free and Sprint Voice Solutions Toll Free

SDS Service Usage Charges.

State Discount
Connecticut, Hawaii, Indiana, Louisiana, 40%
Mai ne, Michigan, Mississippi, Nevada,

Tennessee and Wisconsin

Georgia, lllinois, Kansas, Kentucky, New 30%
Hampshire and Utah

Alabama, lowa, Maryland, Montana, Oklahoma, 20%
Rhode Island and West Virginia

Colorado, Nebraska, North Dakota, Oregon, 10%
Vermont and Wyoming

Delaware, Florida, Idaho, New Jersey, New 5%

Mexico and Texas



