Section #
5.1
5.2
5.3
5.4
55
5.6
5.7
5.8
5.9
5.10

SPRINT PREMIERE INDEX

Section Title
Overview
Charges
Usage Charges
Sprint Premiere Discounts
Sprint Premiere Targeted Calling Option Charges
Sprint Premiere Invoicing
Service Guarantees
Optional Services or Features
Reserved for Future Use

Sprint Premiere International Rates

Page #

©o© N B



SPRINT SCHEDULE NO. 11
4th Revised Page 1

5. SPRINT PREMIERE
1. Overview
1. Description

Sprint Premiere®" is a service offering for multi-location customers which may
include VPN Premiere, Sprint Premiere Toll Free, Switched Digital Service (SDS)
Premiere, and Sprint Premiere Toll Free SDS. Sprint Premiere includes
communications, invoicing, customer service and network management options.
Sprint Premiere offers voice and data connectivity among customer's locations and
to Sprint's network for both outbound and inbound communications through a
variety of switched and/or dedicated access options. Service is available throughout
the United States and the world. For the entire list of international locations see
International Termination Points for Business Communications Services. A variety
of features, discount options, Targeted Calling Options, Custom Business Options
are available with Sprint Premiere.

2. Access Options

Sprint Premiere offers all access options described in Section 3.1 of Business
Communications and Miscellaneous Services. These options are available for
VPN Premiere, Sprint Premiere Toll Free, SDS Premiere, and Sprint Premiere
Toll Free SDS. For the purposes of call rating, both origination and termination,
switched access is considered Off-net and dedicated access is considered On-
net. See Sprint Schedule No. 8 for all dedicated Local Access Facilities
components and rates.

3. Bill Increments

VPN Premiere offers six-second increments with an 18-second minimum for
domestic calls. Sprint Premiere Toll Free and Sprint Premiere Toll Free SDS
offer six-second increments with an 18-second minimum for domestic and a 30
second minimum for all international calls except for toll free services
terminating in Canada, which require an 18 second minimum time requirement
per call.

SDS Premiere offers six-second increments with an 18-second minimum for
domestic calls and a 30-second minimum for international calls.
4, Call Periods

Different call periods apply for domestic calls and for international calls. The
call periods are included with each product’s rates in this section and in
international rate tables.

5. Dial Plans
In addition to the 1+NPA, 011+IDDD and 1+800 dial plan supported by all
origination or termination options, VPN Premiere also supports Custom

Network Addresses from all dedicated, FONCARD and from switched locations
using 1+700 +7-digit calling.

Issued: March 3, 2009 Effective: March 3, 2009
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5. SPRINT PREMIERE (Continued)
1. Overview (Continued)
6. Call Types
1. VPN Premiere and SDS Premiere Call Types

The ability to originate and terminate calls on switched (Off-Net) and
dedicated facilities (On-Net) allows calls to rate using the four call types
described below. For further information on access methods associated
with switched and dedicated access, see Section 3.1.2 of Business
Communications and Miscellaneous Services.

1. On-Net to On-Net

A call between two locations originating and terminating over a
customer's dedicated access facilities.

2. On-Net to Off-Net

Calling that originates on a customer's dedicated access facility
and terminates at any switched access location worldwide.

3. Off-Net to On-Net

Calling that originates at a customer's switched access location
or on the public switched network and terminates on a
customer's dedicated access facilities.

4, Off-Net to Off-Net

Calling that originates at a customer's switched access location
or on the public switched network and terminates at any location
worldwide.

2. Sprint Premiere Toll Free Call Types

Sprint Premiere Toll Free has two call types: switched, for calls
terminating at switched (off-net) facilities; and dedicated (on-net), for calls
terminating on dedicated facilities.

2. Charges
1. Installation Charges

A network setup charge may be applied based on the Maximum Value Plan the
customer selects. (See Section 5.4.1 for MVP information.)

MVP Plan Charge
Base Plan $30,000
Two-Year Plan $20,000
Three-Year * $10,000
Four-Year and Five-Year Plans $0

* Setup charges do not apply for Options B & C.

Issued: October 28, 2005 Effective: October 28, 2005
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5. SPRINT PREMIERE (Continued)
2. Charges (Continued)
2. Monthly Recurring Charges
1. Sprint Premiere Toll Free

The interstate and international Toll Free Service Monthly Recurring
Charges apply.

3. Minimum Usage Requirements

1.

Issued: December 14, 2007

Account Monthly Minimum Usage Requirement

Sprint Premiere customers have Monthly Minimum Usage Requirements.
The requirements are based on interstate, intrastate and international
gross monthly usage (dollars) per account for all access types except
Dedicated Managed Access. Interstate and international gross monthly
usage contributes to the Dedicated Managed Access account monthly
minimum. If an account does not meet its monthly minimum usage
requirement, the account will be charged the difference between actual
usage and the minimum usage requirement. Non-usage charges,
including but not limited to surcharges, install charges, and features
charges, do not contribute to the minimum usage. Account Monthly
Minimum Usage Requirements do not apply to Hotline dedicated access.
See Sprint Premiere Feature Rates for Hotline charges.

Effective: January 1, 2008


http://www.sprint.com/business/resources/ratesandterms/tfmrcsrealsol.pdf
http://www.sprint.com/business/resources/ratesandterms/tfmrcsrealsol.pdf
http://www.sprint.com/business/resources/ratesandterms/11vpnfeatures525.pdf

SPRINT SCHEDULE NO. 11
2nd Revised Page 4
5. SPRINT PREMIERE (Continued)
2. Charges (Continued)
3. Minimum Usage Requirements (Continued)
1. Account Monthly Minimum Usage Requirement (Continued)

Issued: February 19, 2009

Monthly Minimum

Access Type Usage

FONCARD and Switched (VPN) $0.00
Dedicated (SDS) $75.00
Dedicated (VPN) $50.00

Dedicated Managed (Applies to 3 and 4-Year Options C MVP)  $4,000.00

Hierarchy Minimums

Billing hierarchy minimum requirements apply in conjunction with MVP
plans. (See Section 5.4 for MVP information.)

1. Monthly Minimum Usage Requirements

Sprint Premiere billing hierarchies have a monthly gross usage
(dollar) requirement. Sprint VPN Premiere, Sprint Premiere Toll
Free and SDS Premiere interstate, intrastate and international
gross monthly usage (dollars) contributes to the requirement.
Account minimums assessed to meet the account minimum
requirement are included in the contributory usage. If a hierarchy
does not meet its monthly minimum usage requirement, one
location in the hierarchy is charged the difference between actual
usage and the minimum usage requirement. Non-usage
charges, including but not limited to surcharges, install charges
and features charges, do not contribute to the minimum usage
requirement. New Sprint Premiere customers have a three
month (billing-period based) grace period from their MVP start
date before these minimums will be applied. If a Monthly
Minimum Usage Charge is assessed, the amount charged is not
credited towards the Annual Minute Commitment.

Monthly Minimum
MVP Plan Usage

Base Plan, 2-Year, 3-Year Option A, 4-Year Option A $15,000
3-Year Option B, 4-Year Option B, 5-Year $60,000
3-Year Option C, 4-Year Option C $240,000

Effective: February 19, 2009
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5. SPRINT PREMIERE (Continued)
2. Charges (Continued)
3. Minimum Usage Requirements (Continued)
2. Hierarchy Minimums (Continued)

2. Hierarchy Annual Minutes Requirements

Sprint Premiere billing hierarchies have an annual minutes of
usage requirement based on the MVP option selected. Sprint
VPN Premiere, Sprint Premiere Toll Free and SDS Premiere
interstate, intrastate and international minutes of use contribute
to the requirement. A customer's total annual minutes are
calculated based on the MVP start date. A shortfall charge is
assessed each year the customer fails to meet the annual
minimum commitment. The shortfall charge is billed to one
location in the billing hierarchy. The charge is based on the
difference between the customer's annual billed minutes of Sprint
Premiere usage and the Annual Minimum Minutes required, the
difference (shortfall) is then multiplied by the shortfall charge.
Annual Minimum Requirement shortfall charges do not contribute
to the Monthly Minimum Usage Requirements.

Annual Shortfall
Minimum Per Minute
MVP Option Minutes Charge
Base Plan, 2, 3, 4-Year, A 2 million $0.03
2-Year Plan 2 million $0.03
3,4, 5-Year, B 5 million $0.03
3or4Year,C 15 million $0.03
4, Surcharges
1. FONCARD Surcharges

Issued: October 28, 2005

Sprint VPN Premiere FONCARD Surcharges will be applied to both
domestic and international Off-Net to On-Net and Off-Net to Off-Net call
types on a per call basis.

Effective: October 28, 2005
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5. SPRINT PREMIERE (Continued)
2. Charges (Continued)
4. Surcharges (Continued)
2. Route Advance Surcharge

See Section 3.2.4, Business Communications and Miscellaneous
Services for the Route Advance Surcharge terms and conditions. The
following per minute surcharge applies in addition to the standard usage

rates.
Per Minute
Service Surcharge
Sprint Premiere Toll Free (Off-Net) $0.10
Sprint Premiere Toll Free (On-Net) $0.00
3. Operator Service

State-to-State Operator Service Call Placement Charges and
International Operator Service Call Placement Charges apply per call.

4, Sprint International Access (Sprint Express):

The Sprint International Access (Sprint Express) surcharges in Section
4.2.3.5 of Sprint Clarity apply.

5. Directory Assistance

Directory Assistance, including National Directory Assistance, is
available. The rates may be seen at Directory Assistance.

6. Interactive Toll Free Service
1. Non-recurring Charges
Installation (per Interactive Toll Free Program) $600.00
Expedited Installation (per request) $500.00
Sprint-Provided Voicing (per hour of recording) $100.00

Foreign Language Voicing (per hour of recording) $150.00
Script Translations (per hour of recording) $150.00

Speed Dial, Database Routing, Validated Security $400.00
Codes, and/or Validated Caller-Entered Codes
Installation (per Interactive Toll Free Program)

Feature Change Charge (per change occurrence) $250.00

Issued: October 28, 2005 Effective: October 28, 2005
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5. SPRINT PREMIERE (Continued)
2. Charges (Continued)
4. Surcharges (Continued)
6. Interactive Toll Free Service (Continued)
2. Monthly Recurring Charges
Monthly Service Charge $100.00
Voice Slot Storage Charge (per 30-second slot) $50.00
3. Base Surcharge
All programs, per call* $0.06
4, Interactive Toll Free Service Without Call Referral Charge
Per minute $0.06
5. Maximum Per Call Surcharge
Per call $0.20
6. Reports

Weekly Delivery (per report, per program, per month) $250.00
7. Reports

Monthly Delivery (per report, per program, per month) $150.00

8. Agent Transfer Speed Dial Storage
MRC
1-15 Speed Dial Codes $0
16-500 Speed Dial Codes $200
501-1000 Speed Dial Codes $400
1001-3000 Speed Dial Codes $750
9. Canada ITFS

In addition to the International Toll Free Service (ITFS) NRCs,
MRCs and per call surcharges, toll free usage charges apply.
For calls originating in Canada, the Canada ITFS Toll Free with
International Termination rates apply Rates apply.

* The base surcharge and Call Referral surcharge do not apply to Stand-Alone Agent Transfer.

Issued: April 7, 2009 Effective: April 7, 2009
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5. SPRINT PREMIERE (Continued)
2. Charges (Continued)
5. Features

For a description of the available features, see Sprint Features Descriptions for
Schedule No. 11. Sprint Premiere Feature Rates apply.

6. Other Charges

For the definition of the charges in this section, see Section 3.2.6 of Business

Communications and Miscellaneous Services.

1.

2.

Issued: December 14, 2007

Maintenance Charges

The following maintenance charges will be applied to Sprint Premiere Toll

Free Services.

Change

Moves and Rearrangements
- Analog

- T-1

Number to Circuit Change
Change Sprint Toll Free Number
Change DNIS digits outpulsed

Out of Hours Work Charge

Troubleshooting Charges

1. Trouble Shooting by Sprint

2. Trouble Shooting by local
telephone company

3.  Trouble shooting by vendor
of customer-owned equipment

Non-Recurring
Charge

$120

See Section 3.1.2.3 of
Sprint Schedule No. 8

$100 per number
$100 per number

$100 per service group

Per Hour Minimum
$150.00 $300.00
Per Hour Minimum
$100.00 $200.00

Rate equal to charge assessed
Sprint by local telephone company
plus 5% surcharge for
administrative expense

Rate equal to charge assessed
Sprint by local telephone company
plus 5% surcharge for
administrative expense

Effective: January 1, 2008
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5. SPRINT PREMIERE (Continued)
3. Usage Charges

If the computed charge of a Sprint Premiere call includes a fraction of a cent, the fraction is
rounded up to the next whole cent (e.g., $1.244 is rounded up to $1.25). The domestic
usage rates found in Section 5.3 are billed in 6-second increments with a 18-second
minimum. For VPN Premiere, the customer’s local time at the point of call origination
determines the Call Period. For Sprint’s Toll Free Services the customer’s local time at the
point of call termination determines the Call Period. Calls beginning in one call period and
completing in another call period will be billed according to the rates in effect during each
portion of the call. Unless otherwise specified, the following times apply to domestic calls.

Peak: 8:00 a.m. to 4:59 p.m. (Mon - Fri)  Off-Peak: 5:00 p.m. to 7:59 a.m. (Mon - Fri)
5:00 p.m. to 11:59 a.m. (Fri)
All Hours (Sat - Sun)
12:00 a.m. to 7:59 a.m. (Mon)

An NPA-to-NPA rate structure is provided on interstate usage. For Sprint Premiere, call
types (as defined in Section 5.1.6) also apply. This rate structure applies VPN Premiere,
Sprint Premiere Toll Free, and SDS Premiere. These services share the NPA-to-NPA
matrix listed in Section 9.3.1 of Service Areas and Rate Step Tables. Refer to this matrix to
determine the applicable call area on a per call basis. Total usage charges for switched or
dedicated access consist of a usage charge and/or a surcharge if applicable.

Domestic usage rates are based on four calling areas: Corridor, Regional, National and
Puerto Rico/U.S. Virgin Islands.

J Corridor

Calls which originate and terminate in the following specific northeastern states
are classified as either Northeast (NE) Corridor or Capitol Corridor (CC) calls.
The NPA-to-NPA calling area table indicator is 4 in Section 9 of Service Areas
and Rate Step Tables.

Originating States Terminating State(s)

NE Corridor: Connecticut New York
New Jersey New York; Pennsylvania
New York Connecticut; New Jersey
Pennsylvania New Jersey

CC Caorridor: Washington, D.C. Maryland; Virginia
Maryland Virginia; Washington, D.C.
Virginia Maryland; Washington, D.C.

° Regional

All calls which terminate in a state that shares a border with the state in which the
call originates are classified as regional. In the Great Lakes region, states which
border across Lake Michigan are considered to share a border. The NPA-to-NPA
Calling Area table indicator is 1 as shown in Section 9 of Service Areas and Rate

Step Tables

Text currently on this page was previously located on Page 6 of Section 3.1.4 and Pages 25 and 26 of Section 3.3.1
of Schedule No. 11. Text previously on this page is now located on Page 10.

Issued: October 28, 2005 Effective: October 28, 2005
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4, SPRINT CLARITY (Continued)
3. Usage Charges (Continued)
. National

All calls not classified as Corridor or Regional and not originating from Puerto
Rico and the U.S. Virgin Islands and terminating in the contiguous United States
are national. This includes calling between the contiguous United States, Alaska,
and Hawaii. National calling also includes calls originating in the contiguous
United States, Alaska, Hawaii, Guam (FONCARD and toll free origination only),
and CNMI (FONCARD and toll free origination only) and terminating in Puerto
Rico, the U.S. Virgin Islands, Guam and CNMI and calls originating in Puerto
Rico, the U.S. Virgin Islands and terminating in Alaska, Hawaii, Guam and CNMI.

Alaska, CNMI, and Guam origination is available for VPN FONCARD and Sprint
Premiere Toll Free via switched access. Alaska, Guam and CNMI termination is
available for VPN Premiere and SDS Premiere via switched access. Dedicated
Sprint Premiere origination and termination is available within the U.S. Mainland
and Hawaii. The Sprint Premiere NPA-to-NPA Calling Area table indicators are 2
and 3 as shown in Section 9.3.1 of Service Areas and Rate Step Tables.

° Puerto Rico/U.S. Virgin Islands

All calls originating from Puerto Rico and the U.S. Virgin Islands and terminating
to the contiguous United States. The NPA-to-NPA Calling Area table indicator is
5 as shown in Section 9.3.1 of Service Areas and Rate Step Tables.

1. VPN Premiere Domestic Usage Rates

1. Direct Dialed and FONCARD

The domestic usage rates below will be applied to VPN Premiere
FONCARD (Off-Net to On-Net or Off-Net to Off-Net only as
appropriate), as applicable, and to the following MVP options: Base
Plan; 2-year; 3-year, Option A & B; 4-year, Option A & B; and 5-year.

On-Net to On-Net to Off-Net to Off-Net to
On-Net Off-Net On-Net Off-Net
Call

Calling Area Period 1st18 Addl16 1st18 Addl16  1st18 Addl6 1st18 Addl6
Regional Peak $0.0958 $0.0320 $0.1370 $0.0457 $0.1370 $0.0457 $0.1921 $0.0641
Off Peak 00693 0.0231 0.1105 0.0367 0.1105 0.0367 0.1541 0.0513
National Peak 0.1111 0.0370 0.1511 0.0505 0.1511 0.0505 0.2093 0.0696
Off Peak 00835 0.0278 0.1215 0.0407 0.1215 0.0407 0.1670 0.0557
NE/CC Corridor Peak 0.0858 0.0288 0.1258 0.0419 0.1258 0.0419 0.1818 0.0606
Off Peak  0.0609 0.0202 0.0958 0.0320 0.0958 0.0320 0.1478 0.0492
Puerto Rico/ Peak 0.1111 0.0370 0.1511 0.0505 0.1511 0.0505 0.2093 0.0696

U.S.Virginislands ~ Off Peak 00835 0.0278 0.1215 0.0407 0.1215 0.0407 0.1670 0.0557

Text currently on this page was previously in Section 3.3.1, Pages 26, 27, and 28 of Schedule No. 11. Text
previously on this page is now located on Pages 10 and 11.

Issued: October 28, 2005 Effective: October 28, 2005
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5. SPRINT PREMIERE (Continued)
3. Usage Charges (Continued)
1. VPN Premiere Domestic Usage Rates (Continued)
2. Managed Access

The domestic usage rates below will be applied to the following MVP
options: 3-year, Option C; and 4-year, Option C.

On-Net to On-Net to Off-Net to
On-Net Off-Net On-Net
Call
Calling Area Period 1st18 Add'l6 1st 18 Add'l 6 1st 18 Add'l 6
Regional Peak $.0654 $.0217 $.0835 $.0278 $.0835 $.0278
Off .0519 .0173 .0699 .0232  .0699 .0232
National Peak .0760 .0253 .0933 .0311  .0933 .0311
Off .0602 .0200 .0783 .0261 .0783 .0261
NE/CC Corridor Peak .0614 .0205 .0786 .0262 .0786 .0262
Off .0481 .0160 .0632 .0211 .0632 .0211
Puerto Rico/U.S. Peak .0760 .0253 .0933 .0311  .0933 .0311
Virgin Islands Off .0602 .0200 .0783 .0261 .0783 .0261
2. Sprint Premiere Toll Free Domestic Usage Rates
1. Toll Free

The domestic usage rates below will be applied to the following MVP
options: Base Plan; 2-year; 3-year, Options A and B; 4-year, Options A
and B; and 5-year.

Switched Dedicated
Termination Termination
Call

Calling Area Period 1st 18 Add’| 6 1st 18 Add’l 6
Regional Peak $0.1624 $0.0541 $0.1160 $0.0387

Off Peak 0.1300 0.0433 0.0927 0.0310
National Peak 0.1844 0.0616 0.1386 0.0463

Off Peak 0.1484 0.0495 0.1114 0.0370
NE/CC Corridor Peak 0.1620 0.0540 0.1154 0.0386

Off Peak 0.1293 0.0432 0.0923 0.0307
Puerto Rico/ Peak 0.1844 0.0616 0.1386 0.0463
U.S. Virgin Islands Off Peak 0.1484 0.0495 0.1114 0.0370

Text currently on this page was previously located on Pages 9 and 10. Text previously on this page is now
located on Page 12.

Issued: October 28, 2005 Effective: October 28, 2005
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5. SPRINT PREMIERE (Continued)
3. Usage Charges (Continued)
2. Sprint Premiere Toll Free Domestic Usage Rate (Continued)
2. Managed Access

The domestic usage rates below will be applied to the following MVP
options: 3-year, Option C; and 4-year, Option C.

Dedicated
Termination
Call
Calling Area Period 1st 18 Add’l 6
Regional Peak $.0655 $.0218
Off .0546 .0182
National Peak .0761 .0254
Off .0626 .0209
NE/CC Corridor Peak .0652 .0217
Off .0542 .0181

3. Toll Free SDS

The domestic usage rates below will be applied to the following MVP
options: Base Plan; 2-year; 3-year, Options A and B; 4-year, Options A
and B; and 5-year.

Switched Dedicated
Termination Termination
Call
Calling Area Period 1st 18 Add’l 6 1st 18 Add’l 6
Regional Peak $0.1351 $0.0450 $0.0959 $0.0320
Off Peak 0.1077 0.0359 0.0770 0.0257
National Peak 0.1351 0.0450 0.0959 0.0320
Off Peak 0.1077 0.0359 0.0770 0.0257
NE/CC Corridor Peak 0.1351 0.0450 0.0959 0.0320
Off Peak 0.1077 0.0359 0.0770 0.0257
Puerto Rico/ Peak 0.1351 0.0450 0.0959 0.0320
U.S. Virgin Islands Off Peak 0.1077 0.0359 0.0770 0.0257

Text currently on this page was previously located on Pages 10 and 11. Text previously on this page is
now located on Page 13.
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5. SPRINT PREMIERE (Continued)
3. Usage Charges (Continued)
3. Switched Digital Services (SDS) Domestic Usage Rates

For a description of each Calling Area see Section 3.3 of Business
Communications and Miscellaneous Services. For a description of each Call
Period, see Section 3.1.4 of Business Communications and Miscellaneous
Services.

1. SDS Premiere

These domestic usage rates will be applied to the following MVP Options:
Base Plan; 2-year; 3-year, Options A and B; 4-year, Options A and B;

and 5-year.
On-Net to On-Net On-Net to Off-Net
Switched Dedicated
Termination Termination
Call
Calling Area Period 1st 18 Add’l 6 1st 18 Add’'l 6
Regional Peak $0.0548 $0.0182 $0.0809 $0.0269
Off Peak 0.0394 0.0132 0.0658 0.0219
National Peak 0.0613 0.0205 0.0878 0.0293
Off Peak 0.0439 0.0146 0.0700 0.0233
NE/CC Corridor Peak 0.0735 0.0245 0.0993 0.0331
Off Peak 0.0536 0.0178 0.0809 0.0269
Puerto Rico/U.S. Peak 0.0735 0.0245 0.0993 0.0331
Virgin Islands Off Peak 0.0536 0.0178 0.0809 0.0269
Off-Net to On-Net Off-Net to Off-Net
Switched Dedicated
Termination Termination
Call
Calling Area Period 1st 18 Add’l 6 1st 18 Add’'l 6
Regional Peak $0.0809 $0.0269 $0.1175 $0.0391
Off Peak 0.0658 0.0219 0.0987 0.0330
National Peak 0.0878 0.0293 0.1248 0.0417
Off Peak 0.0700 0.0233 0.1094 0.0365
NE/CC Corridor Peak 0.0993 0.0331 0.1431 0.0477
Off Peak 0.0809 0.0269 0.1220 0.0407
Puerto Rico/U.S. Peak 0.0993 0.0331 0.1431 0.0477
Virgin Islands Off Peak 0.0809 0.0269 0.1220 0.0407

Text currently on this page was previously located on Page 12. Text previously on this page is how
located on Page 14.
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5. SPRINT PREMIERE (Continued)
3. Usage Charges (Continued)
3. Switched Digital Services (SDS) (Continued)
2. Managed Access
The following rates are billed in first 18-second and additional 6-second
increments. These domestic usage rates will be applied to the following
MVP Options: 3-year, Option C; and 4-year, Option C.
On Net to On-Net On-Net to Off-Net Off-Net to On-Net
Call
Calling Area Period 1st 18 Add’'l 6 1st 18 Add’l 6 1st 18 Add’l 6
NE/CC Corridor Peak 0.0466 0.0155 0.0607 0.0202 0.0607 0.0202
Off Peak 0.0365 .0122 0.0509 0.0170 0.0509 0.0170
Regional Peak 0.0505 0.0168 0.0649 0.0216 0.0649 0.0216
Off Peak 0.0404 0.0135 0.0554 0.0185 0.0554 0.0185
National Peak 0.0577 0.0192 0.0724 0.0241 0.0724 0.0241
Off Peak 0.0460 0.0153 0.0600 0.0200 0.0600 0.0200
4, Operator Services
Domestic operator service calls receive the usage rates found in Section 5.3.1.
5. Sprint International Access (Sprint Express)
Sprint Premiere customers can use their VPN Premiere FONCARDs to call from
those international locations listed in the Sprint Premiere International Access
rate table to the United States. The Sprint Premiere International Access rates
apply in addition to a per call surcharge found in Section 4.2.3.5 of Sprint Clarity.
For country-to-country calling, the Sprint VPN Country-to-Country International
Access rates and per call surcharges apply.
6. [Reserved for Future Use]
7. International Usage Charges

Issued: June 9, 2009
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5. SPRINT PREMIERE (Continued)
3. Usage Charges (Continued)
8. VPN Premiere FONCARD

The usage rates in Section 5.3.1.1 apply for domestic calls. Calling from the
United States to Canada is billed at the international VPN Premiere FONCARD to
Canada rates. Sprint VPN Premiere International Rates Calling from the United
States to other international destinations is billed at the international rates which
may be found at Sprint VPN Premiere International Rates. VPN Premiere
FONCARD calls placed to other Canadian points and FONCARD calls originating
in Canada and terminating anywhere in the 50 United States, Puerto Rico, the
U.S. Virgin Islands, Guam and CNMI will be billed Sprint VPN Premiere
International Rates. All VPN Premiere FONCARD calls will be assessed a per
call surcharge which may be found at Sprint VPN Premiere FONCARD

Surcharges

4, Sprint Premiere Discounts

1. Maximum Value Plan

All Sprint Premiere customers will participate in an MVP. Sprint Premiere
offers a Base Plan MVP (1-year commitment), 2-year, 3 year Options A or B,
4-year Options A or B or 5-year MVPs; and 3-year or 4-year Option C
Managed Access MVPs. All Sprint Premiere customers must select a
Domestic MVP and either the International Base Plan or the International
MVP. If the customer fails to satisfy the monthly minimum, the customer
shall pay Sprint the difference between the monthly minimum and the
customer's actual usage charges.

1. Contributory and Eligible

1. Domestic MVP

All Sprint Premiere interstate, intrastate and international
switched and/or dedicated usage contributes to determining the
domestic MVP discount level achieved and to be applied within
each service's specific discount schedule. For a list of
international locations see Section 7.1.

* Feature charges are contributory to and eligible for the 3-year and 4-year Option C Managed Access MVP
discount.
Text currently on this page was previously located on Page 14.
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5. SPRINT PREMIERE (Continued)

4. Sprint Premiere Discounts (Continued)

1. Maximum Value Plan (Continued)

1. Contributory and Eligible

2.

International MVP (Continued)

All Sprint Premiere international switched and/or dedicated usage
contributes to determining the International MVP discount level
achieved. Only international VPN Premiere and SDS Premiere
will be eligible for the International MVP discount. However,
International Toll-Free Service usage will not be eligible for the
International MVP discounts, but will receive the 8% International
Base Plan discount.

Sprint Premiere surcharges, non-Sprint Premiere usage charges
(such as Dial 1 WATS, etc.), installation fees, charges associated
with Hierarchy Monthly Minimum Usage Requirements and
Hierarchy Annual Minimum Minute Commitments, access facility
charges and other charges associated with access, recurring line
or feature charges*, Directory Assistance surcharge, Operator
Services surcharge, Sprint International Access (Sprint Express)
surcharge, taxes, interest revenue on which a royalty or
commission has been paid to the customer, or any other fixed
recurring or non-recurring charge will neither contribute to nor be
eligible for Domestic and/or International MVP discounts.

2. Application of Discount

All MVP discounts are based on current usage. MVPs begin in the first
billing month after the signed MVP agreement form is accepted by Sprint
and in which Sprint Premiere usage is invoiced, and continue for all
consecutive months for the duration of the MVP. MVP discounts may be
applied to one account/invoice point within the billing hierarchy or may be
spread across all individual accounts.

* Feature charges are contributory to and eligible for the 3-year and 4-year Option C Managed Access MVP

discount.

Issued: October 28, 2005
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5. SPRINT PREMIERE (Continued)
4. Sprint Premiere Discounts (Continued)
1. Maximum Value Plan (Continued)
2. Application of Discount (Continued)

If the intrastate tariff contains associated discounts, the intrastate
discount applies to intrastate usage in lieu of the interstate discount. If
the intrastate tariff references Sprint's interstate schedule for intrastate
discounts, the interstate discount is applied to intrastate usage as well as
interstate and international usage. However, if the intrastate tariff does
not contain discounts or does not reference Sprint's interstate tariff for
intrastate usage discounts, the total dollar amount of the discount
determined will be credited against the customer's interstate and
international usage so long as the interstate and international usage
exceeds the total dollar amount of the discount. If the customer's
interstate and international usage does not exceed the dollar amount of
the discount, the customer receives a discount equal to the interstate and
international usage.
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5. SPRINT PREMIERE (Continued)
4. Sprint Premiere Discounts (Continued)
1. Maximum Value Plan (Continued)
3. VPN Premiere and SDS Premiere Domestic MVP Schedules

For more information about MVP Options A, B and C, See Section 5.2.3.2.

Usage Level 3 Year 4 Year
Achieved Base Two Five
($s/Month) Plan  Year A B c A B C  Year
$ 0-%$15,000 0% 0% 0% 0% 0% 0% 0% 0% 0%
$ 15,000 - $ 30,000 8% 8% 12% 8% 8% 12% 8% 8% 12%
$ 30,000 - $ 50,000 12% 12% 20% 14% 14%  26.5% 17% 17% 21%

$ 50,000 - $ 75,000 15% 15% 26.5% 27% 21% 275% 29% 29% 30%
$ 75,000 - $100,000 17% 17.5% 27.5% 285% 285% 29.5% 31% 31% 33%
$100,000 + 19% 20% 27.5% 32% 32% 295% 34% 34% 35%

4, Sprint Premiere Toll Free Domestic MVP_Schedule

For more information about MVP Options A, B and C, See Section 5.2.3.2

Usage Level 3 Year 4 Year
Achieved Base Two Five
($s/Month) Plan  Year A B c A B C  Year
$ 0-%$15,000 0% 0% 0% 0% 0% 0% 0% 0% 0%
$ 15,000 - $ 30,000 8% 8% 12% 8% 8% 12% 8% 8% 12%
$ 30,000 - $ 50,000 12% 12% 20% 14% 14% 265% 17% 17% 21%

$ 50,000 - $ 75,000 15% 15% 25.5% 27% 21% 275% 29% 29% 30%
$ 75,000 - $100,000 17% 17.5% 26.5% 28.5% 285% 29% 30% 30% 32%

$100,000 + 19% 20% 26.5% 30.5% 30.5% 29% 33% 33% 34%
5. International Plans
1. International Base Plan

All Sprint Premiere international calls for all MVP options receive
an 8% discount.

Issued: October 28, 2005 Effective: October 28, 2005
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5. SPRINT PREMIERE (Continued)
4. Sprint Premiere Discounts (Continued)
1. Maximum Value Plan (Continued)
5. International Plans (Continued)
2. International MVP Plan Schedule

VPN Premiere and SDS Premiere customers subscribing to the
International MVP receive discounts in lieu of the International
Base Plan discounts. The International MVP is only available to
customers who subscribe to domestic MVP 3- or 4-year Options A,
B or C or a 5-year MVP Option. In addition, the term of the
International MVP must equal the term of the domestic MVP Option
selected (see Section 5.4.1.1 herein). For example, the 3 year
International MVP is only available to 3-Year Option A, B or C
domestic MVP option customers. Customers can subscribe to
either the International Base Plan or the International MVP Plan.

International MVP Volume Discounts
Hierarchy Level Discounts

Monthly Usage Three Year Four Year
Level Achieved Options A,B& C Options A,B & C Five Year
$ 0-%1,999 0.0% 0.0% 0.0%
$ 2,000 - $3,999 27.0% 28.5% 30.0%
$ 4,000 - $7,999 29.5% 31.0% 32.5%
$ 8,000 - $11,999 31.0% 32.5% 34.0%
$12,000 - $19,999 32.0% 33.5% 35.0%
$20,000 - $29,999 32.5% 34.0% 35.5%
$30,000 - $49,999 33.0% 34.5% 36.0%
$50,000 - $74,999 33.5% 35.0% 36.5%
$75,000+ 34.0% 35.5% 37.0%
6. Managed Access Conditions

The Managed Access MVP (3-Year Option C and 4-Year Option C) applies
to all locations within a customer's billing hierarchy. Customer premises
equipment (channel banks, PBX line cards, ISDN adapters, inverse
multiplexers, etc.) is not included in this option. Individual DS-0 or voice
grade circuits are not included in this program. If these services are
required, standard facilities charges will apply. Sprint is responsible for
selecting the access provider at each location, though Sprint may accept a
customer's request for a different access supplier.

Sprint Premiere 3- or 4-year Option C Managed Access customers are
eligible to receive dedicated access services without being charged the
monthly recurring charges, including Access Facilities Connection ("ACF"),
Central Office Connection ("COC") and ISDN D-channel charges subject to
the terms and conditions in Section 5.4.1.6.
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5. SPRINT PREMIERE (Continued)
4. Sprint Premiere Discounts (Continued)
1. Maximum Value Plan (Continued)
7. Termination Without Liability

A customer, at any time during the MVP, may choose to discontinue that
MVP if the customer subscribes to another MVP option with a MVP
commitment period (total number of years) and level of Monthly and/or
Annual Minimum Commitments, as specified in Sections 5.2.3.2.1 and
5.2.3.2.2, greater than or equal to the customer's current term period and
volume commitments. Customers who upgrade from their current MVP
option will be given a new MVP start date. The new MVP then begins in
the first billing month after the signed MVP agreement form is accepted
by Sprint and will continue for all consecutive months for the full duration
of the MVP.

8. Termination With Liability

If for any reason a customer disconnects service (as described in
Standard Terms and Conditions for Sprint Communications Services) or
is canceled by Sprint for cause (see Terms and Conditions, Cancellation
for Cause, Section 2.25), early termination liability and shortfall charges
will be applied in one lump sum to the one location in the customer's
billing hierarchy. The termination liability consists of the termination
liability charge multiplied by the number of months remaining in the MVP
except for the Base Plan MVP which has a one-time flat-rated charge.
The shortfall charge is the difference between the actual minutes and the
total minutes remaining in the customer's total MVP commitment
multiplied by the shortfall per minute charge. The termination charge will
be incurred in lieu of any other account or hierarchy minimum charges.

Termination Shortfall
Liability Per Minute

MVP Plan Charge Charge
Base Plan $ 5,000 (Flat Rate) $0.03
2-Year Plan; 3-Year, Option A $15,000 $0.03
3-Year, Option B $30,000 $0.03
3-Year, Option C $60,000 $0.03
4-Year, Option A $15,000 $0.03
4r-Year, Option B $30,000 $0.03
4r-Year, Option C; 5-Year Plan $60,000 $0.03

9. MVP Renewal

An MVP will automatically renew for the same duration and terms and
conditions unless the customer provides written notification to cancel the
MVP. Such notification must be received by Sprint not less than 45 days
prior to the expiration of the term.

Issued: October 28, 2005 Effective: October 28, 2005


http://www.sprint.com/business/resources/ratesandterms/StandardTermsConditions.pdf
http://www.sprint.com/business/resources/ratesandterms/11tandc.pdf

SPRINT SCHEDULE NO. 11
7th Revised Page 21

5. SPRINT PREMIERE (Continued)

5. Sprint Premiere Targeted Calling Option Charges

This section contains Sprint Premiere-specific information on the Targeted Calling
Options (TCO) Sprint Premiere customers may chose one and only one TCO per
account. VPN Premiere FONCARD usage neither contributes to nor is eligible for
TCO options. Managed Access MVPs are not eligible for TCO options.

1. Off-Peak Calling Option

The Off-Peak Calling Option is available to all new and existing customers. It can
be subscribed to only on a physical location basis for switched and dedicated
outbound services (not available for FONCARD). At each unique physical
location this option cannot be combined with any other Targeted Calling Option.
A customer may subscribe to the Off-Peak Calling Option for VPN Premiere
Sprint Premiere Toll Free services at the same physical location. When a VPN
Premiere or Sprint Premiere Toll Free customer selects this TCO for an account,
the usage charges listed in this Section (5.5.3.1) will be applied.

For toll free service customers, the Sprint Off-Peak Calling Option is available
on a toll free number-specific basis at any or all desired toll free locations.
Each toll free number that selects the Toll Free Off-Peak Calling Option must
use the Off-Peak Calling Option for all locations (regardless of access type)
where the designated toll free number terminates.

1. VPN Premiere Domestic Off-Peak Option Usage Rates

The following rates bill in first 18-second and additional 6-second
increments. Rates will be applied to domestically originated calls
for the following MVP options: Base Rate; 2-year; 3-year, Option
A & B; 4-year, Option A & B; and 5-year.

On-Net to On-Net Off-Net to Off-Net to
On-Net Off-Net On-Net Off-Net
Time 1st 18 Add'l 6 1st 18 Add'l 6 1st 18 Add'l 6 1st18 Add'l16
Calling Area Period Sec Sec Sec Sec Sec Sec Sec Sec

NE/CC Corridor Peak 0.0369 0.0123 0.0531 0.0177 0.0531 0.0177 0.0756  0.0252

Off 0.0195 0.0065 0.0360 0.0120 0.0360 0.0120 0.0543 0.0181
Regional Peak 0.0402 0.0134 0.0567 0.0189 0.0567 0.0189 0.0801 0.0267
Off 0.0225 0.0075 0.0390 0.0130 0.0390 0.0130 0.0573 0.0191
National Peak 0.0480 0.0160 0.0642 0.0214 0.0642 0.0214 0.0870 0.0290
Off 0.0285 0.0095 0.0453 0.0151 0.0453 0.0151 0.0630 0.0210
Puerto Rico/ Peak 0.0480 0.0160 0.0642 0.0214 0.0642 0.0214 0.0870 0.0290
U.S. VirginIsl  Off 0.0285 0.0095 0.0453 0.0151 0.0453 0.0151 0.0630 0.0210
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5. SPRINT PREMIERE (Continued)
5. Sprint Premiere Targeted Calling Option Charges (Continued)
1. Off-Peak (Continued)
2. Sprint Premiere Toll Free Domestic Off-Peak Option Usage Rates

The following rates bill in first 18-second and additional 6-second
increments. The following usage rates will be applied to all domestically
originated calls.

Switched Termination Dedicated Termination

Time 1st 18 Add'l 6 1st 18 Add'l 6

Calling Area Period Sec Sec Sec Sec
NE/CC Corridor Peak $0.0792 $0.0264 $0.0573 $0.0191
Off 0.0564 0.0188 0.0390 0.0130

Regional Peak 0.0795 0.0265 0.0576 0.0192
Off 0.0567 0.0189 0.0393 0.0131

National Peak 0.0897 0.0299 0.0684 0.0228
Off 0.0651 0.0217 0.0480 0.0160
Puerto Rico and the Peak 0.0897 0.0299 N/A N/A
U.S. Virgin Islands Off 0.0651 0.0217 N/A N/A

6. Sprint Premiere Invoicing

See Section 3.6 of Business Communications and Miscellaneous Services for more
information about Invoicing.

7. Service Guarantees**

1. Sprint Secure and Sprint Secure Satisfaction Guarantee

Sprint Secure and Sprint Secure Satisfaction Guarantee are available for selected
Sprint toll free and VPN products. There are no charges associated with these
services. A description of these services and the terms and conditions for these
services may be found at Sprint Secure and Sprint Secure Satisfaction
Guarantee.

2. Sprint Security Support Services

Sprint Security Support Services includes SprintGUARD Basic, SprintGUARD
Plus, and SprintGUARD Elite. There is no charge for SprintGUARD Basic. A
description of these services, terms and conditions for these services, and
charges for SprintGUARD Plus, and SprintGUARD Elite may be found at Sprint
Security Support Services.

** Service Guarantees are no longer available for subscription.
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5. SPRINT PREMIERE (Continued)
8. Optional Services or Features
1. SiteRP*™ Toll Free Service

SiteRP Toll Free Service allows the Sprint Premiere Toll Free customer to route
incoming calls to customer-specified locations on a call-by-call basis. The
customer-specified routing destination and types of calls routed to those
destinations are determined based upon the routing logic contained in the
Customer-owned and maintained Routing Processor (CRP) located at the
customer's premises. The customer is responsible for providing their own routing
processor and the routing logic used to respond to inquiries from the Sprint
network. Sprint will not be responsible for any errors in call routing caused by the
Customer's routing processor decisions and responses to Sprint's SiteRP service
inquiries. All toll free numbers with SiteRP routing must utilize Enhanced Routing
services.

Use of the SiteRP requires CLEARLINE Digital Data circuits between all Sprint
Service Control Points (SCPs) and the CRP using X.25 protocol. In addition to
access charges, a non-recurring installation charge and monthly recurring charge
(based on monthly usage) will be charged. Normal Sprint Premiere Toll Free
usage and feature charges apply. Customers must subscribe to an initial one
year SiteRP service period commencing on the first day of the regular billing cycle
after SiteRP Toll Free has been installed and activated for the customer and shall
remain in effect after the initial term of one (1) year until either party provides
ninety (90) days written notice to the other party. Should the customer terminate
its SiteRP Toll Free service before the expiration of the initial one year period, the
customer will be responsible for the SiteRP Toll Free monthly recurring charges
for the months remaining in the initial one year period. The following rates apply
to SiteRP Toll Free service.

$10,000 - Monthly Recurring Charge*
$ 5,000 Monthly Recurring Charge**
$ 5,000 - Non-Recurring Installation Charge*
$15,000 - Non-Recurring Installation Charge**
* This rate applies to customers subscribing to service beginning 9/3/98
** This rate applies to customers subscribing to service prior to 9/3/98
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5. SPRINT PREMIERE (Continued)
9. Reserved for Future Use
10. Sprint Premiere International Rates

For all outbound (U.S. to international) calls, the customer's local time at the point of call
origination determines the Call Period. For all inbound (international to U.S.) calls, the
customer's local time at the point of call termination determines the Call Period.
International calls beginning in one call period and completing in another call period will
be billed according to the rates in effect during each portion of the call. With the
exception of the rates to Canada and Mexico, rates are country specific (do not change
within a given country) and are in effect seven days a week.

Sprint international usage is based on the terminating country-specific call periods. For
Sprint Premiere, call type charges (as defined in Section 5.1.6) also apply. Calls may be
completed by direct dialing or with operator service (including surcharges).

1. Canadian Calling

An NPA-to-NPA rate structure is provided for Sprint Clarity Outbound, VPN
Premiere, Sprint Premiere Toll Free, and SDS Premiere calls to and from
Canada. These services share the NPA-to-NPA matrix listed in Section 9.3.2
of Service Areas and Rate Step Tables.

Issued: March 3, 2009 Effective: March 3, 2009
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5. SPRINT PREMIERE (Continued)
10. Sprint Premiere International Rates (Continued)
1. Canadian Calling (Continued)
1. Regional

All calls that terminate in a Canadian NPA that share a border with the
state in which the call originates are classified as regional. In addition, all
VPN FONCARD and Sprint Premiere Toll Free calls which originate in a
Canadian NPA that shares a border with the state in which the call
terminates are classified as regional. Canadian NPAs which border
across the Great Lakes are considered to share a border. The NPA-to-
NPA Calling Area Table indicator is 1 as shown in Section 9.3.2 of Service
Areas and Rate Step Tables.

2. National

All calls which terminate in Canada and VPN FONCARD and ITFS calls
which originate in Canada and which are not classified as regional. The
NPA-to-NPA Calling Area Table indicator is 2 as shown in Section 9.3.2
of Service Areas and Rate Step Tables.

2. International Rates

1. VPN Premiere Direct Dialed and FONCARD

Sprint VPN Premiere International Rates apply, except for VPN Premiere
FONCARD calls that originate and terminate in Canada or other
international locations which will be billed at the appropriate usage rates
for service from Canada as found at Sprint International FONCARD. If
an operator assists with a call, the applicable International Operator
Services Per Minute Rates and International Operator Service Call
Placement Charges apply. FONCARD calls will be assessed a per call
Sprint Premiere FONCARD Surcharge.

2. Switched Digital Service

Sprint Premiere SDS International Rates apply.

3. Sprint International Access (Sprint Express)

Sprint Premiere International Access Rates apply. In addition, a per call
surcharge applies.

Text currently on this page was previously located in Sections 3.3.2 and 8.5 of Schedule No. 11. Page
renumbered.
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5. SPRINT PREMIERE (Continued)
10. Sprint Premiere International Rates (Continued)
2. International Rates (Continued)
4. International Toll Free Service (ITES)
Clarity International Toll Free Rates rates apply.
5. Toll Free with International Termination (Switched Access)*
Toll Free with International Termination rates apply
* Toll Free with International Termination is no longer available to new customers. In addition, existing customers

cannot add international toll free numbers that terminate outside of the United States.
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