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7. BUSINESS SENSE®*+#@ 
 
 1. Overview 

 
  1. Description 
 

Business Sense is an integrated business service designed to meet the 
communications needs of small-sized business customers of switched outbound, 
switched toll free, and switched data, regardless of the number of business 
locations.  Dedicated access services are unavailable for Business Sense services. 
Business Sense is a flat rated priced product with a single rate for interstate and 
inbound International Toll-Free calls and services and peak/off-peak rates for 
outbound international calls and services.  Business Sense is available either on a 
non-term basis or on a one-, two- or three-year term basis.  The services available 
under Business Sense include:  Dial-1 Business SenseSM, FO

_
NCARD Business 

SenseSM, Toll Free Business SenseSM, and Data Business SenseSM services.  
Single rates are provided separately for interstate switched access services and 
are not band, distance, time-of-day, or day-of-week sensitive.  Only associated 
customer locations, as defined in Definitions for Business Communications 
Services, and employees of the customer are allowed to participate in the Business 
Sense offerings. Business Sense service offerings include interstate and 
international Dial "1" outbound, FONCARD, Switched Data Service, interstate toll 
free inbound, and International Toll-Free Service.  Business Sense customers can 
subscribe to Sprint Clarity, The Most For Business, Sprint Premiere or Real 
Solutions services, however, the usage from those services is not contributory to 
the Business Sense customer's monthly minimum commitment level and those 
services will be invoiced separately. For customers subscribing to service prior to 
February 1, 1999, the usage of Business Sense customer employees who 
subscribe to either Business Sense or Sprint Sense will contribute to the Business 
Sense customers' monthly minimum commitment level and those services will be 
invoiced separately.   **For customers subscribing to Business Sense service on or 
after February 1, 1999, the customer's employees' Business Sense contributory 
usage charges at up to 10 satellite locations (e.g., from home) will contribute to the 
customer's monthly minimum commitment level.  The satellite locations (up to 10) 
will be eligible to receive the customer's applicable underlying Business Sense 
rates.  In addition, the Business Sense customer must accept financial 
responsibility for any such employee in the event of non-payment to Sprint.  The 
billing options in Section 3.6 of Business Communications and Miscellaneous 
Services are available. 

 
  2. Access Options 
 

Business Sense offers switched access options (including ANI and FONCARD) as 
described in Section 3.1 of Business Communications and Miscellaneous Services. 

 
* Effective January 16, 1995, the $100 commitment level will no longer available to new customers.  
+ Effective January 20, 1995, the 3-year term plan will no longer available to new customers.   
# Effective January 25, 1995, $25 commitment level will no longer available to new customers. 
@ Effective May 16, 2006, except for the $0 commitment level, non-term plan, all other commitment levels and term 

plans will no longer be available to new customers. 
** Effective May 3, 2008, satellite locations will no longer be available to new customers.  
 

Issued:  February 19, 2009 Effective:  February 19, 2009 

http://www.sprint.com/business/resources/ratesandterms/definitions.pdf
http://www.sprint.com/business/resources/ratesandterms/definitions.pdf
http://www.sprint.com/business/resources/ratesandterms/11buscomm.pdf
http://www.sprint.com/business/resources/ratesandterms/11buscomm.pdf
http://www.sprint.com/business/resources/ratesandterms/11buscomm.pdf
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7. BUSINESS SENSE® (Continued) *+#@ 
 
 1. Overview (Continued) 

 
  3. Billing Increments 
 

1. Dial-1 Business Sense outbound offers six-second increments with a 30-
second minimum for domestic and a 30-second minimum for international 
calls for all commitment levels and terms.  Customers on three year plans 
will be billed in 60 second increments for calls to Mexico. 
 

2. Toll Free Business Sense offers six-second increments with a 30-second 
minimum for all commitment levels and terms. 
 

3. Data Business Sense service offers six-second increments with a 30-
second minimum for domestic and a 30-second minimum for international 
calls for all commitment levels and terms.   
 

4. International Toll-Free Service inbound international calls are billed in 6-
second increments with a 30-second per call minimum except for calls 
originating in Canada which are billed in 6-second increments with an 18 
second minimum. 

 
  4. Call Periods 
 
   Rates apply 24 hours a day, every day. 
 

5. Computation of Charges 
 

If the computed charges include a fraction of a cent, the fraction is rounded up to 
the next whole cent (for example, $1.624 would round up to $1.63). 

 
  6. Minimum Monthly Commitment Levels 
 

The customer must commit to one of the following monthly minimum commitment 
levels in order to subscribe to Business Sense.  Business Sense is available on a 
non-term, one-year, two-year or three-year term basis.  The $0.00 monthly 
minimum commitment level is available on a non-term basis only.  Usage will be 
aggregated across Digital Subscriber Lines, toll free, switched data, outbound, 
FONCARD, (including FONCARD surcharges) and Sprint International Access 
(Sprint Express) including all calling options, all locations and all jurisdictions 
(intrastate, interstate and international) in order to meet the minimum monthly 
commitment level.  Feature, equipment, Directory Assistance, domestic Operator 
Services (available to outbound only), and access charges are not contributory 
towards meeting the minimum monthly commitment level. 

 
* Effective January 16, 1995, the $100 commitment level will no longer available to new customers.  
+ Effective January 20, 1995, the 3-year term plan will no longer available to new customers.   
# Effective January 25, 1995, $25 commitment level will no longer available to new customers. 
@ Effective May 16, 2006, except for the $0 commitment level, non-term plan, all other commitment levels and term 

plans will no longer be available to new customers.  
 

Issued:  May 16, 2006 Effective:  May 19, 2006 
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7. BUSINESS SENSE® (Continued) *+#@ 
 
 1. Overview (Continued) 
 
  6. Minimum Monthly Commitment Levels (Continued) 
 

Except for the $0.00 monthly minimum commitment level, if the customer does not 
meet its minimum monthly commitment level for usage, the customer's invoice will 
be adjusted to the monthly minimum commitment level.  A customer may cancel 
(or terminate) a term plan agreement as long as the customer signs up for a new 
term plan agreement which is the same or greater in length for the time remaining 
in the current contract and the customer commits to an equal or greater minimum 
monthly commitment level. 
 
Commitment Levels:  (1) $0/month (2) $25/month; (3) $50/month,  
(4) $100/month; (5) $200/month; (6); $500/month; (7) $750/month; (8) 
$2,000/month; or (9) $4,000/month. 

 
  7. Termination Liability 
 

Business Sense customers terminating all Business Sense Service prior to fulfilling 
their term commitment may be assessed a terminating liability in an amount equal 
to the minimum monthly commitment level times the remaining number of months 
in their term plan.  The termination liability will be billed in one lump sum.  
Customers will not incur this termination liability for their former term plan 
commitment if they request a new minimum monthly commitment level and agree 
to sign a new term plan agreement for a period equal to or greater than the time 
remaining on their current plan and the customer commits to an equal or greater 
minimum monthly commitment level.  They will, however, be assessed the 
termination liability if they terminate all Business Sense service prior to fulfilling 
their new term commitments. 
 
A term plan will automatically renew for an equivalent term and minimum monthly 
commitment level unless the customer or Sprint provides written notification to 
cancel the plan, with such notification being received by Sprint or the customer, 
respectively, not less than 45 days prior to the expiration of the term. 

 
  8. [Reserved For Future Use] 
 
 
 
 
 
 
 
 
* Effective January 16, 1995, the $100 commitment level will no longer available to new customers.  
+ Effective January 20, 1995, the 3-year term plan will no longer available to new customers.   
# Effective January 25, 1995, $25 commitment level will no longer available to new customers. 
@ Effective May 16, 2006, except for the $0 commitment level, non-term plan, all other commitment levels and term 

plans will no longer be available to new customers.  
 

Issued:  May 16, 2006 Effective:  May 19, 2006 
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7. BUSINESS SENSE® (Continued) ***+#@ 
 
 2. Charges  
 
  1. Monthly Recurring Charges 
 
   1. Toll Free Business Sense 
 

   1. Interstate 
 

 Monthly Recurring 
      Charge (Per Service 

Access Type        Group Location)   
 
Switched Access $20.00  

 
2. International Toll-Free Service 
 
 The MRCs listed below are applied in addition to any interstate 

service MRCs listed in Section 7.2.1.1 above. 
 

 Monthly Recurring Charge 
   Access Type   (per ITFS Access Number) 

 
 Switched Access $10.00* 

 
2. Monthly Service Charge 
 

A $15.00 per month service charge will apply to all Business Sense 
customers.  This MRC will be waived if a customer's total monthly usage 
meets or exceeds $15.00. 

 
  2. Surcharges 
 
   1. FO

_
NCARD Business Sense Surcharges 

 
Sprint Business Sense FO

_
NCARD surcharges are applied on a per call 

basis. 
 
   2. [Reserved for Future Use] 
 
 
 
* This charge is waived for customers with total international toll-free service monthly usage of more than 

$25.00 per location. 
*** Effective January 16, 1995, the $100 commitment level will no longer available to new customers.  
+ Effective January 20, 1995, the 3-year term plan will no longer available to new customers.   
# Effective January 25, 1995, $25 commitment level will no longer available to new customers. 
@ Effective May 16, 2006, except for the $0 commitment level, non-term plan, all other commitment levels and term 

plans will no longer be available to new customers.  
 
 

Issued:  October 15, 2009 Effective:  November 3, 2009 
 
 

http://www.sprint.com/business/resources/ratesandterms/11ifcsuroptbussense7221.pdf
http://www.sprint.com/business/resources/ratesandterms/11ifcsuroptbussense7221.pdf
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7. BUSINESS SENSE® (Continued) *+#@ 
 
 2. Charges (Continued) 
 
  3. Surcharges (Continued) 
 
   3. [Reserved for Future Use] 
 
   4. Operator Services 
 

State-to-State Operator Service Call Placement Charges and 
International Operator Service Call Placement Charges per call 
surcharges apply. 

   
  5. Sprint International Access (Sprint Express) 

 
A $1.40 per call surcharge applies for Sprint International Access  
FO

_
NCARD and country-to-country calls.  A Sprint International Access 

collect per call surcharge applies for each Sprint International Access 
Collect call. 

 
   6. Directory Assistance 
    

Directory Assistance and National Directory Assistance are available. 
The per call surcharges for these services may be seen at Directory 
Assistance. 

 

  4. Features 
 

For a description of the available features, see Sprint Features Descriptions for 
Schedule No. 11.  The Sprint Business Flex Feature Option 1 rates apply. 
  

  5. Other Charges 
 

For a description of the charges below, see Section 3.2.6 of Business 
Communications and Miscellaneous Services. 
 

1. Maintenance Charges  
 

Change    Non-Recurring Charge 
 
Moves and Rearrangements   
- Analog    $120 
 

Number to Circuit Change       $100 per number 
Change Sprint Toll Free         $100 per number 
Number 

 

   2. Out of Hours Work Charge  
 

    $150.00 an hour with a $300 minimum per visit 
 
* Effective January 16, 1995, the $100 commitment level will no longer available to new customers.  
+ Effective January 20, 1995, the 3-year term plan will no longer available to new customers.   
# Effective January 25, 1995, $25 commitment level will no longer available to new customers. 
@ Effective May 16, 2006, except for the $0 commitment level, non-term plan, all other commitment levels and term plans will no 

longer be available to new customers.  
 
Issued:  May 16, 2006 Effective:  May 19, 2006 
 
 

 

http://www.sprint.com/ratesandconditions/residential/documents/opsdomsur.pdf
http://www.sprint.com/ratesandconditions/residential/documents/opsintlsur.pdf
http://www.sprint.com/ratesandconditions/residential/documents/intlaccesssur.pdf
http://www.sprint.com/ratesandconditions/residential/documents/da.pdf
http://www.sprint.com/ratesandconditions/residential/documents/da.pdf
http://www.sprint.com/business/resources/ratesandterms/11featuresdesc.pdf
http://www.sprint.com/business/resources/ratesandterms/11featuresdesc.pdf
http://www.sprint.com/business/resources/ratesandterms/11featureratesbfopt11324.pdf
http://www.sprint.com/business/resources/ratesandterms/11buscomm.pdf
http://www.sprint.com/business/resources/ratesandterms/11buscomm.pdf
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7. BUSINESS SENSE® (Continued) *+#@ 
 

 2. Charges (Continued) 
 

  5. Other Charges 
 

   3. Troubleshooting Charges 
 

1. By Sprint:  $100.00/hour with a $200.00 minimum per visit 
 

2. By Local Telephone Company:  A per visit rate equal to charge 
assessed Sprint by the local telephone company plus a 5% 
surcharge for administrative expenses. 

 

3. By Vendor of CPE:  A per visit rate equal to charge assessed 
Sprint by the vendor plus a 5% surcharge for administrative 
expenses. 

 

 3. Usage Charges  
 

The $0 non-term, monthly minimum commitment level rate below is billed in whole minute 
increments with partial minutes being rounded up to the next whole minute.  All other full-
minute rates below are billed in 6-second increments with a per call minimum of 30-
seconds. 

 

1. Dial-1 Business Sense Interstate Outbound Usage Rates 
 

The following rates apply to interstate Dial-1 and FONCARD services.  Dial-1 
interstate service is available to customers in the U.S. Mainland, Hawaii, Puerto 
Rico and the U.S. Virgin Islands.  FONCARD interstate service is available from the 
U.S. Mainland, Alaska, CNMI, Guam, Hawaii, Puerto Rico, and the U.S. Virgin 
Islands. Interstate calls may terminate to a state, U.S. possession or territory that is 
different from the originating location.  Terminating locations include the U.S. 
Mainland, Alaska, American Samoa, CNMI, Guam, Hawaii, Puerto Rico, and the 
U.S. Virgin Islands, unless otherwise specified in Schedule No. 11.  For FO

_
NCARD 

calls a Sprint Business Sense FO
_

NCARD surcharge applies per call. 
 

  Monthly Minimum 
  Commitment Level Non-Term  1-Year   2-Year       3-Year 
 

$ 0.00 $0.3230  N/A N/A  N/A
$25.00 N/A  0.2330  0.2020  0.2200  
$50.00 0.2070 0.2010  0.1930  N/A
$100.00 0.2890 0.2800  0.2510  0.2700
$200.00 0.1960  0.1900  0.1770  0.1900
$500.00  0.1910 0.1850 0.1730  0.2390 
$750.00 0.1850 0.1790  0.1670  N/A
$2,000.00 0.1730  0.1670  0.1610  N/A
$4,000.00 0.1670  

 
0.1480 0.1550  N/A

 
* Effective January 16, 1995, the $100 commitment level will no longer available to new customers.  
+ Effective January 20, 1995, the 3-year term plan will no longer available to new customers.   
# Effective January 25, 1995, $25 commitment level will no longer available to new customers. 
@ Effective May 16, 2006, except for the $0 commitment level, non-term plan, all other commitment levels and term 

plans will no longer be available to new customers.  
 

Issued:  May 16, 2006 Effective:  May 19, 2006 
 
 
 

http://www.sprint.com/business/resources/ratesandterms/11ifcsuroptbussense7221.pdf
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7. BUSINESS SENSE® (Continued) *+#@ 
 
 3. Usage Charges (Continued) 
 

2. Interstate Toll Free Business Sense Usage Rates 
 

The following interstate rates apply for all interstate toll free calls originating in the 
U.S. Mainland, Alaska, American Samoa, CNMI, Guam, Hawaii Puerto Rico, and 
the U.S. Virgin Islands, unless otherwise specified in Schedule No.11.  Interstate 
toll free calls may terminate to the U.S. Mainland, Hawaii, Puerto Rico and the 
U.S. Virgin Islands.    

 
Monthly Minimum 
Commitment Level  Non-Term  1-Year   2-Year       3-Year 

$ 0.00   $0.3680 N/A   N/A   N/A 
$25.00   N/A         $0.2140      $0.2020      $0.2020     
$50.00   $0.2810       $0.2710      $0.2600      N/A 
$100.00   $0.2650     $0.2570      $0.2510      $0.2480     
$200.00   $0.2470       $0.2350      $0.2250      $0.1740     
$500.00    $0.2180  $0.2060  $0.1970  $0.2190  
$750.00   $0.2180       $0.2060      $0.1970      N/A 
$2,000.00   $0.2190       $0.2070      $0.1990      N/A 
$4,000.00   $0.2110       $0.2010      $0.1910      N/A 

 
3. Interstate Data Business Sense Service Usage Rates 

 
SDS interstate service is available to customers in the U.S. Mainland, Hawaii, 
Puerto Rico and the U.S. Virgin Islands.  SDS interstate calls terminate to a state, 
U.S. possession or territory that is different from the originating location.  
Terminating locations for SDS interstate service include the U.S. Mainland, 
Alaska, American Samoa, CNMI, Guam, Hawaii, Puerto Rico, and the U.S. Virgin 
Islands, unless otherwise specified in Schedule No. 11. 

 
Monthly Minimum 
Commitment Level  Non-Term  1-Year   2-Year       3-Year 

$ 0.00   $0.2770      N/A   N/A   N/A 
$25.00   N/A          $0.2500     $0.2370      $0.2720  
$50.00   $0.2640       $0.2500      $0.2370      N/A 
$100.00   $0.2870     $0.2770     $0.2720     $0.2690  
$200.00   $0.2600      $0.2470      $0.2350      $0.2660  
$500.00    $0.2580   $0.2460  $0.2330   $0.2480  
$750.00   $0.2580      $0.2460      $0.2330      N/A     
$2,000.00   $0.1740      $0.1700      $0.1650      N/A 
$4,000.00   $0.1690      $0.1640      $0.1600      N/A 

 
 
* Effective January 16, 1995, the $100 commitment level will no longer available to new customers.  
+ Effective January 20, 1995, the 3-year term plan will no longer available to new customers.   
# Effective January 25, 1995, $25 commitment level will no longer available to new customers. 
@ Effective May 16, 2006, except for the $0 commitment level, non-term plan, all other commitment levels and term 

plans will no longer be available to new customers.  
 

Issued:  May 16, 2006 Effective:  May 19, 2006 
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7. BUSINESS SENSE® (Continued) *+#@ 
 
 3. Usage Charges (Continued) 
 
  4. Operator Service 

 

State-to-State Operator Services Per Minute Rates and International 
Operator Services Per Minute Rates apply. In addition, State-to-State 
Operator Service Call Placement Charges and International Operator 
Service Call Placement Charges apply. 
 

5. Sprint International Access (Sprint Express) 
 

The Sprint International Access (Sprint Express) per minute usage rates apply for 
FO

_
NCARD and collect calls.  Sprint Business Sense International Rates for 

Country-to-Country Calling apply for country-to-country (third country) calls.  A 
$1.40 per call surcharge applies for Sprint International Access FO

_
NCARD and 

country-to-country calls.  A Sprint International Access collect per call surcharge 
applies for each Sprint International Access Collect call. 

 

6. [Reserved for Future Use] 
 
 

7. International Usage Charges 
 

For Business Sense international usage charges see Section 7.13. 
 

8. FONCARD Business Sense 
 

The usage rates in Section 7.3.1. (interstate), and 7.11.1 (international, and 
Canada-originated international FONCARD found on Sprint's web site, 
www.sprint.com/ratesandconditions, Rates for Residential; Sprint Services 
Currently Offered; Basic Service; International FO

_
NCARD Per Minute Rates will 

apply plus the applicable Sprint Business Sense FO
_

NCARD surcharges.   
 

9. Reserved for Future Use 
 

 
 
 
 
 

 
 
 
 
 
 
 
 
* Effective January 16, 1995, the $100 commitment level will no longer available to new customers.  
+ Effective January 20, 1995, the 3-year term plan will no longer available to new customers.   
# Effective January 25, 1995, $25 commitment level will no longer available to new customers. 
@ Effective May 16, 2006, except for the $0 commitment level, non-term plan, all other commitment levels 

and term plans will no longer be available to new customers.  
 
Issued:  June 9, 2009 Effective:  June 9, 2009 
 
 
 
 

http://www.sprint.com/ratesandconditions/residential/documents/opsdom.pdf
http://www.sprint.com/ratesandconditions/residential/documents/intlops.pdf
http://www.sprint.com/ratesandconditions/residential/documents/intlops.pdf
http://www.sprint.com/ratesandconditions/residential/documents/opsdomsur.pdf
http://www.sprint.com/ratesandconditions/residential/documents/opsdomsur.pdf
http://www.sprint.com/ratesandconditions/residential/documents/opsintlsur.pdf
http://www.sprint.com/ratesandconditions/residential/documents/opsintlsur.pdf
http://www.sprint.com/ratesandconditions/residential/documents/intlaccess.pdf
http://www.sprint.com/business/resources/ratesandterms/11bussenseiacc.pdf
http://www.sprint.com/business/resources/ratesandterms/11bussenseiacc.pdf
http://www.sprint.com/ratesandconditions/residential/documents/intlaccesssur.pdf
http://www.sprint.com/ratesandconditions
http://www.sprint.com/business/resources/ratesandterms/11ifcsuroptbussense7221.pdf
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7. BUSINESS SENSE® (Continued) *+#@ 
 
 4. Assurance Plans 
 
  1. Satisfaction Assurance Plan 
 

New Sprint Business Sense customers after September 1, 1995 selecting one-year 
or two-year term plans will have a 90 day introductory period to install and use 
Sprint Business Sense Service.  During the first 90 days of the new customer's 
term plan: 

 
1. If Sprint fails to install Sprint Business Sense Service within the interval 

agreed upon in writing or, if none, Sprint's standard installation intervals; or 
 

2. If the customer's invoice for Business Sense Service does not accurately 
reflect: 

 
1. one flat rate for all interstate calls, dependent upon commitment 

level; 
 
2. different flat rates may apply to international calls; and 

 
 3. The same flat rates described above apply to all voice services, including 

direct dial, toll free, FONCARD (additional per call surcharge applied) long 
distance services. 

 
Then the customer may contact Sprint Customer Service and report the problem.  
Sprint Customer Service will review the reported problem, explain the monthly 
invoice, and correct any errors in service performance or invoicing inconsistent 
with these principles.  If Sprint Customer Service fails to correct the specific 
performance deficiency or demonstrate to the customer that it is, in fact, receiving 
Sprint Business Sense Service and being billed the flat rates advertised by Sprint, 
the customer will be permitted to terminate its Sprint Business Sense Service 
without incurring any termination liability. 
 
New Business Sense customers are customers who have not purchased any 
Business Sense Service during the immediately preceding 12 months.  The 90 
day plan period begins on the day that a customer's Business Sense Service is 
first installed. 

 
 5. [Reserved for Future Use] 
 
 
 
* Effective January 16, 1995, the $100 commitment level will no longer available to new customers.  
+ Effective January 20, 1995, the 3-year term plan will no longer available to new customers.   
# Effective January 25, 1995, $25 commitment level will no longer available to new customers. 
@ Effective May 16, 2006, except for the $0 commitment level, non-term plan, all other commitment levels 

and term plans will no longer be available to new customers.  
 
Issued:  February 19, 2009 Effective:  February 19, 2009 
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7. BUSINESS SENSE® (Continued) *+#@ 
 
 6. Sprint Business Flex Invoicing 
 

See Section 3.6 of Business Communications and Miscellaneous Services for more 
information about Invoicing. 

 
 7. Service Guarantees**  
 
  1. Sprint Secure and Sprint Secure Satisfaction Guarantee 
 

Sprint Secure and Sprint Secure Satisfaction Guarantee are available for selected 
Sprint toll free and VPN products.  There are no charges associated with these 
services.  A description of these services and the terms and conditions for these 
services may be found at Sprint Secure and Sprint Secure Satisfaction 
Guarantee. 

 
  2. Sprint Security Support Services  

   
Sprint Security Support Services includes SprintGUARD Basic, SprintGUARD 
Plus, and SprintGUARD Elite.  There is no charge for SprintGUARD Basic.  A 
description of these services, terms and conditions for these services, and 
charges for SprintGUARD Plus, and SprintGUARD Elite may be found at Sprint 
Security Support Services. 

 
 8. [Reserved For Future Use] 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
\ 
 
* Effective January 16, 1995, the $100 commitment level will no longer available to new customers.  
** Service Guarantees are no longer available for subscription. 
+ Effective January 20, 1995, the 3-year term plan will no longer available to new customers.   
# Effective January 25, 1995, $25 commitment level will no longer available to new customers. 
@ Effective May 16, 2006, except for the $0 commitment level, non-term plan, all other commitment levels 

and term plans will no longer be available to new customers.  
 
Issued:  April 7, 2009 Effective:  April 7, 2009 
 
 
 
 

http://www.sprint.com/business/resources/ratesandterms/11buscomm.pdf
http://www.sprint.com/business/resources/ratesandterms/11sprintsecure371.pdf
http://www.sprint.com/business/resources/ratesandterms/11sprintsecure371.pdf
http://www.sprint.com/business/resources/ratesandterms/11sprintsecuresupportservices374.pdf
http://www.sprint.com/business/resources/ratesandterms/11sprintsecuresupportservices374.pdf
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7. BUSINESS SENSE® (Continued) *+#@ 
 

9. Introductory Interstate Usage Options 
 

From time to time, Sprint may offer during a limited period of time introductory discounted 
interstate Business Sense Dial-1, FONCARD and toll free rates to new customers that 
enroll in a new term plan with a MMC of at least $50.00.  Customer will receive the 
introductory rates for the duration of their Business Sense Agreements.  The introductory 
rates are in lieu of standard schedule rates and discounts and will apply until such time as 
changed by Sprint.  Customers subscribing to Business Sense service under an 
introductory interstate usage option must designate Sprint as the customer's "Exclusive 
Telecommunications Service Provider."  In addition, customers subscribing to Business 
Sense service under an introductory interstate usage option will be ineligible to participate 
in the Business Sense Market Trial 5 Cents Promotion ('10.215 herein).  All other rates, 
terms and conditions associated with Business Sense service will apply. 

 
1. Option 1 

 
The following interstate Dial-1, FONCARD, and toll free per minute rates are 
available only to those customers who subscribe to Business Sense term or non-
term plans between July 20, 1998 and October 30, 1998.  Customers must activate 
service no later than November 30, 1998. 

 
Minimum Monthly    Discounted Dial-1, FONCARD 
Commitment Level   and Toll Free Per Minute Rate 
 

$50     $0.208 
$200    $0.157 
$500    $0.157 
$750    $0.144 
$2,000    $0.153 
$4,000    $0.152 

 
2. Option 2 

 
The following interstate Dial-1, FONCARD, and toll free per minute rates are 
available only to those customers who subscribe to Business Sense term or non-
term plans between November 5, 1998 and December 7, 1998.  Customers must 
activate service no later than December 31, 1999. 

 
Minimum Monthly    Discounted Dial-1, FONCARD 
Commitment Level   and Toll Free Per Minute Rate 
 

$50, Non-Term     $0.2220 
$50, One Year     $0.2210 
$50, Two Year     $0.2200 

 
* Effective January 16, 1995, the $100 commitment level will no longer available to new customers.  
+ Effective January 20, 1995, the 3-year term plan will no longer available to new customers.   
# Effective January 25, 1995, $25 commitment level will no longer available to new customers. 
@ Effective May 16, 2006, except for the $0 commitment level, non-term plan, all other commitment levels and term 

plans will no longer be available to new customers.  
 

Issued:  May 16, 2006 Effective:  May 19, 2006 
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7. BUSINESS SENSE® (Continued) *+#@ 
 

9. Introductory Interstate Usage Options(Continued) 
 

2. Option 2 (Continued) 
 

Minimum Monthly   Discounted Dial-1, FONCARD 
Commitment Level and Term  and Toll Free Per Minute Rate 

 
$200, Non-Term    $0.1780 
$200, One Year    $0.1720 
$200, Two Year    $0.1740 
$500, Non-Term    $0.1780 
$500, One Year    $0.1720 
$500, Two Year    $0.1740 
$750, Non-Term    $0.1640 
$750, One Year    $0.1570 
$750, Two Year    $0.1600 
$2,000, Non-Term    $0.1720 
$2,000, One Year    $0.1650 
$2,000, Two Year    $0.1630 
$4,000, Non-Term    $0.1700 
$4,000, One Year    $0.1630 
$4,000, Two Year    $0.1600 

 
3. Option 3 
 
 The following interstate Dial-1, FONCARD, and toll free per minute rates are 

available only to those existing Option 3 customers who add Business Sense term 
or non-term plans to additional phone lines between October 1, 1999 and 
December 31, 1999.  Customers must activate service no later than January 30, 
2000. 

 
Minimum Monthly   Discounted Dial-1, FONCARD 

Commitment Level and Term  and Toll Free Per Minute Rate 
 

$50, Non-Term    $0.2370 
$50, One Year    $0.2350 
$50, Two Year    $0.2350 
$200, Non-Term    $0.1640 
$200, One Year    $0.1620 
$200, Two Year    $0.1670 
$500, Non-Term    $0.1640 
$500, One Year    $0.1620 
$500, Two Year    $0.1670 

 
* Effective January 16, 1995, the $100 commitment level will no longer available to new customers.  
+ Effective January 20, 1995, the 3-year term plan will no longer available to new customers.   
# Effective January 25, 1995, $25 commitment level will no longer available to new customers. 
@ Effective May 16, 2006, except for the $0 commitment level, non-term plan, all other commitment levels and term 

plans will no longer be available to new customers.  
 

Issued:  May 16, 2006 Effective:  May 19, 2006 
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7. BUSINESS SENSE® (Continued) *+#@ 
 

9. Introductory Interstate Usage Options (Continued) 
 

 3. Option 3 (Continued) 
 

Minimum Monthly   Discounted Dial-1, FONCARD 
Commitment Level and Term  and Toll Free Per Minute Rate 

 

$750, Non-Term     $0.1490 
$750, One Year     $0.1430 
$750, Two Year     $0.1470 
$2,000, Non-Term     $0.1590 
$2,000, One Year     $0.1530 
$2,000, Two Year     $0.1520 
$4,000, Non-Term     $0.1540 
$4,000, One Year     $0.1490 
$4,000, Two Year     $0.1480 

 

 10. Business MTS and Business Sprint Plus  
 

Business MTS Service has been moved to the Section 3.13 and Business Sprint Plus has 
been moved to Section 3.14 of Business Communications and Miscellaneous Services. 

 

 11. International Rates 
 

1. Dial-1 and FO
_

NCARD 
 

See Sprint Business Sense Dial-1 and FO
_

NCARD International Rates for the 
following commitment levels: 
 

$0 non-term 
$25 one year, two years, three years 
$50 non-term, two years, three 
 

See Sprint Business Sense Dial-1 and FO
_

NCARD International Rates for the 
following commitment levels: 
 

$100 non-term, one year, two years, three years 
$200 non-term, one year, two years, three years 
 
See Sprint Business Sense Dial-1 and FO

_
NCARD International Rates for the 

following commitment levels: 
 

$500 non-term, one year, two years, three years 
$750 non-term, one year, two years 
 
See Sprint Business Sense Dial-1 and FO

_
NCARD International Rates for the 

following commitment levels: 
 

$2,000 non-term, one year, two years 
$4,000 non-term, one year, two years 
 

* Effective January 16, 1995, the $100 commitment level will no longer available to new customers.  
+ Effective January 20, 1995, the 3-year term plan will no longer available to new customers.   
# Effective January 25, 1995, $25 commitment level will no longer available to new customers. 
@ Effective May 16, 2006, except for the $0 commitment level, non-term plan, all other commitment levels and term plans will no 

longer be available to new customers.  
 

Issued:  May 16, 2006 Effective:  May 19, 2006 

http://www.sprint.com/business/resources/ratesandterms/11buscomm.pdf
http://www.sprint.com/business/resources/ratesandterms/11id1fcbussense0255071111.pdf
http://www.sprint.com/business/resources/ratesandterms/11id1fcbussense0255071111.pdf
http://www.sprint.com/business/resources/ratesandterms/11id1fcbussense100200711.pdf
http://www.sprint.com/business/resources/ratesandterms/11id1fcbussense100200711.pdf
http://www.sprint.com/business/resources/ratesandterms/11id1fcbussense500750711.pdf
http://www.sprint.com/business/resources/ratesandterms/11id1fcbussense500750711.pdf
http://www.sprint.com/business/resources/ratesandterms/11id1fcbussense20004000711.pdf
http://www.sprint.com/business/resources/ratesandterms/11id1fcbussense20004000711.pdf
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7. BUSINESS SENSE® (Continued) *+#@ 
 
 11. International Rates (Continued) 
 

2. International Toll Free Service (ITFS)    
 
   1. ITFS Per Minute Rates from the U.S. Mainland (Including Alaska) to 

Canada 
 

The following per minute rates are billed in six second increments with a 
30 second per call minimum.  Rates apply 24 hours a day. 

 
Monthly Minimum 

Commitment 
 Non-

Term 
 

1 Year  
 

2 Year 
 

3 Year 
      

$0.00  $0.5200 N/A N/A N/A 
$25.00  N/A $0.5040 $0.4940 $0.4880 
$50.00  $0.5200 $0.5040 $0.4940 $0.4880 
$100.00  $0.5150 $0.4990 $0.4880 $0.4830 
$200.00  $0.5040 $0.4940 $0.4830 $0.4780 
$500.00  $0.5040 $0.4940 $0.4830 N/A 
$750.00  $0.5040 $0.4940 $0.4830 N/A 

$2,000.00  $0.4300 $0.4200 $0.4100 N/A 
$4,000.00  $0.4210 $0.4120 $0.4020 N/A 

 
2. ITFS Per Minute Rates From Hawaii, Puerto Rico, the U.S. Virgin Islands, 

Guam and CNMI to Canada 
 

Monthly Minimum 
Commitment 

 Non-
Term 

 
1 Year  

 
2 Year 

 
3 Year 

      
$0.00  $0.5520 N/A N/A N/A 
$25.00  N/A $0.5350 $0.5240 $0.5180 
$50.00  $0.5520 $0.5350 $0.5240 $0.5180 
$100.00  $0.5470 $0.5300 $0.5180 $0.5130 
$200.00  $0.5350 $0.5240 $0.5130 $0.5070 
$500.00  $0.5350 $0.5240 $0.5130 N/A 
$750.00  $0.5350 $0.5240 $0.5130 N/A 

$2,000.00  $0.4600 $0.4500 $0.4400 N/A 
$4,000.00  $0.4510 $0.4410 $0.4310 N/A 

 
 
 
 
 
* Effective January 16, 1995, the $100 commitment level will no longer available to new customers.  
+ Effective January 20, 1995, the 3-year term plan will no longer available to new customers.   
# Effective January 25, 1995, $25 commitment level will no longer available to new customers. 
@ Effective May 16, 2006, except for the $0 commitment level, non-term plan, all other commitment levels 

and term plans will no longer be available to new customers.  
 
Issued:  May 16, 2006 Effective:  May 19, 2006 
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7. BUSINESS SENSE® (Continued) *+#@ 
 
 11. International Rates (Continued) 
 

2. International Toll Free Service (ITFS)    
 
   3. ITFS Per Minute Rates for Calls to the U.S. Mainland, Hawaii, Puerto 

Rico, and the U.S. Virgin Islands 
 

See Sprint Business Sense International Toll Free Rates for the following 
commitment levels: 
 

$0 non-term 
$25 one year, two years, three years 
$50 non-term, two years, three 
 

See Sprint Business Sense International Toll Free Rates for the following 
commitment levels: 
 

$100 non-term, one year, two years, three years 
$200 non-term, one year, two years, three years 
 
See Sprint Business Sense International Toll Free Rates for the following 
commitment levels: 
 

$500 non-term, one year, two years, three years 
$750 non-term, one year, two years 
 
See Sprint Business Sense International Toll Free Rates for the following 
commitment levels: 
 

$2,000 non-term, one year, two years 
$4,000 non-term, one year, two years 

 
4. Toll Free with International Termination (Switched Access)** 

 
Toll Free with International Termination rates apply. 

 
 3. Switched Data  
 

See Sprint Business Sense Switched Data International Rates for all commitment 
levels. 
 
 
 
 

* Effective January 16, 1995, the $100 commitment level will no longer available to new customers.  
+ Effective January 20, 1995, the 3-year term plan will no longer available to new customers.   
# Effective January 25, 1995, $25 commitment level will no longer available to new customers. 
@ Effective May 16, 2006, except for the $0 commitment level, non-term plan, all other commitment levels and term 

plans will no longer be available to new customers. 
** Toll Free with International Termination is no longer available to new customers.  In addition, existing customers 

cannot add international toll free numbers that terminate outside of the United States.  
 

Issued:  April 7, 2009 Effective:  April 7, 2009 
 

http://www.sprint.com/business/resources/ratesandterms/11itfsbussense025508122.pdf
http://www.sprint.com/business/resources/ratesandterms/11itfsbussense1002008122.pdf
http://www.sprint.com/business/resources/ratesandterms/11itfsbussense5075081226.pdf
http://www.sprint.com/business/resources/ratesandterms/11iitfscbussense200040008126.pdf
http://www.sprint.com/business/resources/ratesandterms/11r55r74tfintlterm.pdf
http://www.sprint.com/business/resources/ratesandterms/11iisdsbussensalllevels713.pdf

