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Contract No. GS00T99NRD2001

Modification Number: PS25
Effective Date: 03/30/01

2.1.2.2
Features (C.2.2.1.2.2)
The following SVS transport features shall be supported.
2.1.2.2.1
Mandatory (C.2.2.1.2.2.1)
2.1.2.2.1.1
Agency-Recorded Message Announcements (C.2.2.1.2.2.1(a))
C.2.2.1.2.2.1 (a) Agency-Recorded Message Announcements. This feature shall allow authorized Government personnel to record message announcements within the network. The recording shall be assigned an on-net number, and shall be accessible from on-net and off-net stations. The contractor shall provide the capability of a three-minute message announcement length. The length of each message provided by the Government will be determined on a case-by-case basis and be up to three minutes in length (or longer if the contractor capability exists and is provided at no additional cost to the Government). A call to the announcement must be answered within five rings, and barge-in access to the announcement shall be permitted. The contractor shall provide a system-wide capability for storing a minimum of 300 recorded messages. This feature shall enable a minimum of 250 callers, concurrently, to access an announcement.
Sprint will provide Agency-Recorded Message Announcements XXXXXXXXXXXThe platform will be assigned an on-net number and, through DNIS, the platform will determine the proper path to the agency recording. Both on and off-net stations will be able to access the message announcement. Sprint will provide the capability of a three-minute message announcement length. The length of each message provided by the Government will be determined on a case-by-case basis. A call to the announcement will be answered within five rings, and barge-in access to the announcement will be permitted. Sprint will allow the Government to store up to 300 messages. XXXXXXXXXXXXXXXXXXXXXXXX will be configured such that at least 250 concurrent calls are able to be processed.
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2.1.2.2.1.2
Operator Services (C.2.2.1.2.2.1(b))
C.2.2.1.1.1.1 (b) Operator Services. Operators shall provide support services (in English) for users. This service shall be made available 24 hours per day, 7 days per week. Users shall not receive a busy tone when calling for operator services. Calls to operators shall be answered within five rings 90 percent of the time. The following services shall be provided by operators:

Sprint has developed an unsurpassed reputation for providing quality telecommunications service to its customers. Sprint, as a corporation, strives hard to distinguish itself from the competition. Sprint will provide the Government with full-service long distance operator assistance, in the English Language.XXXXXXX

X

 Sprint will support this service 24 hours a day, 7 days a week, 365 days of the year. Users will not receive a busy tone when calling for operator services. Calls to operators will be answered within five rings 90 percent of the time. 

C.2.2.1.2.2.1 (b) (1) In cases where automatic network audio conferencing is not possible, operators shall have the capability to set up conferences and connect all conferees.
Sprint operators will have the capability to set up conferences and connect all conferees in the event that an automatic network audioconference is not possible.

When using Sprint’s Dial-Out conferencing product, each participant is called by a Sprint Conference Coordinator a few minutes prior to the scheduled conference time.  Once the chairperson has been connected, the participants are linked, and the conference begins.

C.2.2.1.2.2.1 (b) (2) Operators shall be available to assist users encountering dialing difficulties while using the contractor’s services. The operator shall remain on the line until the call has been connected.
Sprint operators will be available to assist users encountering dialing difficulties while using our services and will remain on the line until the call has been connected.

C.2.2.1.2.2.1 (b) (3) Operators shall provide callers with locator service numbers for all agencies subscribing to FTS2001 contracts. These are agency numbers through which callers can receive further information from the agency regarding completion of a call. These numbers will be provided to the contractor by the Government, and will be updated periodically. The contractor shall maintain its locator database for the Government.
Sprint operators will provide callers with locator service numbers for all agencies subscribing to FTS2001 contracts. These locator service numbers will be agency numbers through which callers can receive further information from the agency regarding completion of a call. The numbers will be provided to Sprint by the Government, and will be updated periodically. Sprint will maintain the locator database for the Government.

C.2.2.1.2.2.1 (b) (4) Operators shall be able to complete calls for accessing the network from off-net and on-net locations. Operators shall be able to verify authorization codes given verbally by callers accessing the network, and upon confirmation shall be able to complete the call.

Sprint operators will be able to complete calls accessing the network from off-net and on-net locations. Sprint operators will be able to verify authorization codes given verbally by callers accessing the network, and upon confirmation of the authorization code, will be able to complete the call.

Table 1.B.2-12

Domestic Operator Service

Operator-Assisted Call Types

Station-to-Station
Call placed to a terminating number; caller pays if station answers.

Person-to-Person
Call placed to a specific person; caller pays only if desired person is reached.

Collect-to-Person
Call placed to specific person and billed to terminating number.  Sprint has contracted with LECs to do billing on collect calls if the called party is not a Sprint customer.

Collect-to-Station
Call placed and billed to terminating number.

International Access
Sprint operators complete station-to-station and person-to-person calls to all direct and non-direct dial countries.  International directory assistance is available for over 290 countries.

Third Party Billing
Call billed to a telephone number different from the calling and called number.

Problem Assistance
Assists in completing call when experiencing trouble in dialing direct.

Directory Assistance
Directory assistance is available by dialing 1 + area code + 555-1212

LEC Calling Card Billing
Allows long distance users to place calls over Sprint using some LEC calling cards

Non-Domestic Operator Services
Sprint’s International Operator Services (IOS) offer access to virtually every country and location in the world.  Sprint handles outbound and inbound IOS calls.

X
C.2.2.1.2.2.1 (b) (5) A user shall be able to call an operator by dialing a special number to report and deactivate a stolen or lost authorization code or calling card, or to obtain a credit adjustment for a completed call to a wrong number, an interrupted call, or unsatisfactory transmission.
A user will be able to call a Sprint operator by dialing a special number to report and deactivate a stolen or lost authorization code or calling card, or to obtain a credit adjustment for a completed call to a wrong number, an interrupted call, or unsatisfactory transmission.

2.1.2.2.1.3
Call Screening (C.2.2.1.2.2.1(c))
C.2.2.1.2.2.1 (c) Call Screening. Call screening comprises a set of features that determine a call’s eligibility to be completed as dialed, based upon COS information associated with the user, the station, or the trunk group. These call screening features are described below:
XSprint’s domestic call screening provides increased network control by validating each caller’s ability to complete a call as dialed. Call screening is available from switched and dedicated on-net locations and on VPN FONCARD calls providing user station and trunk group capabilities. COS information is associated with the user, the station, or the trunk group. Calls will be screened by type, time of day, day of week, additional fraud controls, and destination number as well as identification of lines that will use an accounting code. Codes will be used to override assigned classes of service at dedicated on-net locations. Additional fraud controls include the  blocking of simultaneous calls charged to the same calling card. 
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C.2.2.1.2.2.1 (c) (1) Class of Service and Restrictions. The contractor shall provide, at a minimum, 128 classes of service available to each user, station, or trunk. However, given the Government’s diverse needs and the uncertainty of future offerings the provision of more than the minimum number is encouraged.
COS shall be determined from ANI, authorization code, traveling classmark, or trunk group. The COS derived from an authorization code shall take precedence over that derived from other means. Classes of service shall identify, but not be limited to, access and feature restrictions:
Sprint’s domestic system will exceed the basic requirement and provide for FTS2001, at a minimum, 200 classes of service (COS) available to each user, station, or trunk. The COS will be determined from ANI, authorization code, traveling classmark, or trunk group. The COS derived from an authorization code will take precedence over that derived from other means. Sprint’s FTS2001 Call Screening feature provides agency administrators the ability to control individual and group user calling capabilities, thus improving network manageability and reducing the potential for abuse. 
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C.2.2.1.2.2.1(c)(1) (i) Access restrictions shall include, but not be limited to, access to toll free and 900 calls, access to off-net calling, access to other Government networks, access to non-domestic calling, and access to other than specified NPA/NXXs.
Sprint’s Domestic Custom Call Control service will be specially customized to meet the Government’s needs. Custom Call Control is a very flexible feature which allows screening down to the last digit. For example, a custom Call Control is used to block all access to 

off-net calling, access to other than specified NPA/NXXs, calls to a particular overseas location, or to allow calls to a limited group of countries and block all other international calls. Sprint will block Toll Free origination and 900 origination on dedicated links. 

C.2.2.1.2.2.1(c)(1) (ii) Feature restrictions shall allow or restrict access to network features by users or groups of users.
Sprint’s domestic VPN Premiere product will support Closed User Groups.  Within a Closed User Group, the Government will be able to allow or restrict access to network features within a group of users.

C.2.2.1.2.2.1(c)(2) Time of Day. Time of day, day of the week, and day of the year restrictions shall be possible, and implementable on a per station, per location, and per authorization code basis. This type of restriction can be used, for example, to prevent unauthorized use of the service after normal business hours.
Sprint’s Call Control service will provide increased network control by validating each caller’s ability to complete a call as dialed.  Call Control will be provided from switched and dedicated on-net locations and on VPN FONCARD calls.

Screening calls by type, time of day, day of week, day of year and destination number will be provided on a per station, per location and per authorization code basis. Codes will be used to override assigned classes of service at dedicated on-net locations.

C.2.2.1.2.2.1(c)(3) Traveling Classmark. This feature shall provide for the acceptance of traveling classmarks from all locations served by PBXs and Centrexes that are able to provide these classmarks, including calls extended by operators. Traveling classmarks (TCOS) shall conform to the TCOS format (i.e., called number + TCOS). User calling characteristics and limitations may be determined from the traveling classmark.
Sprint will support the traveling classmark feature when used in conjunction with a dedicated on-net location.  The electronic tandem network emulation allows the DMS-250 to accept the classmark in the following two formats:  called number + TCOS and 1 + called number + TCOS.  The traveling classmark value must be in the range of 0-7, and no other class of service can be used with the traveling classmark class of service.  The traveling classmark will define the calling characteristics and restrictions of the call.

Travelling Classmark functionality applies to calls originating from a dedicated on-net location served by a PBX/Centrex and terminating to a dedicated on-net location served by a PBX/Centrex. For calls of this type Sprint will deliver all travelling classmark data received to the terminating end point. Callers utilizing operator assistance originate a toll-free call via their local business lines provided by the local Exchange Carrier. For this type of call, travelling classmark data is not passed on by the Local Exchange Carrier to the Sprint Operator Service Center. Sprint provides accounting codes and authorization codes as well as Class of Service (COS) to enable the Government to allow and disallow specific call categories.

C.2.2.1.2.2.1(c) (4) Code Block. This feature screens ineligible users, stations, and trunks with certain class-of-service access restrictions from calling specified area codes, exchange codes, and countries. Blocked calls shall be intercepted to appropriate network recorded announcements.
Sprint’s Call Control service will provide increased network control by validating each caller’s ability to complete a call as dialed.  Call Control will be available from switched and dedicated on-net locations and on VPN FONCARD calls.

Calls can be screened for unauthorized users, stations and trunks.  The call control feature will block NPA’s, NPA-NXX pairs, and both domestic and international calls to certain numbers. Codes can also be used to override assigned classes of service at dedicated on-net locations.

Sprint’s intercept message will alert the user that their call is being barred due to call type.  An example: “Your organization does not allow this type of call”.

2.1.2.2.1.4
Off-Net Information Calls (C.2.2.1.2.2.1(d))
C.2.2.1.2.2.1(d) Off-Net Information Calls. A user shall be able to call off-net directory assistance by dialing NPA-555-1212. NPA also includes service access codes (e.g., 800) for this feature.
The Sprint network will allow users to call off-net directory assistance by dialing NPA-555-1212; please refer to the domestic basic class of service index in response (c) of this section. Sprint’s Off-net directory assistance for public switched network station numbers will be available to FTS2001 users, by dialing ‘1’ plus a 10-digit number consisting of the terminating region’s NPA followed by 555-1212. NPA also includes service access codes (e.g. 800) for this feature. This feature will be available 24 hours a day, seven days a week. No SDP or user equipment nor interfaces are required for implementation of off-net information. There are no off-net information limitations due to SDP or other user equipment. All toll free numbers should be routed, by the SDP PBX, to the local access carrier for processing.

2.1.2.2.1.5
Network Audio Conference (C.2.2.1.2.2.1(e))
C.2.2.1.2.2.1(e) Network Audio Conference. The contractor shall provide network audio conferencing for two- and four-wire audio conference equipment, as well as to any telephone accessible via the contractor’s network.
Sprint will provide network audio conferencing for two- and four-wire audio conference equipment, as well as to any telephone accessible via Sprint’s network.

C.2.2.1.2.2.1(e)(1) User-Initiated Conference. This capability shall allow authorized users to place such calls by dialing a designated number to access the service, followed by an authorization code established for that service. The following two modes of user-initiated voice conference capabilities shall be supported:
Sprint Conference Line® was developed to provide total conference calling solutions.  On-line help is available throughout the call on both our attended and limited attended services. Highly trained Sprint Conference Line® personnel offer pre-call consultation and planning assistance, professional agent support during the call, and quality customer service after the call.

To use Sprint Conference Line® Basic Service under FTS2001, the user will first make a reservation by dialing the Sprint Conference Line® Basic Service reservation numberX

X

X

X

X

X

X

X

At the reserved time, the conference participants either call into the conference (on a number provided at the point of reservation) or are called by a Sprint Conference Coordinator.  The conference participants are then “bridged” together on a conference bridging system. Sprint Conference Line® can accommodate hundreds of participants per call.
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C.2.2.1.2.2.1(e)(1) (i) Automated Mode - where a user initiates a previously scheduled conference as follows:
(A)
Meet-Me Conference - this capability shall allow at least 400 users to be connected in a conference by each user dialing a designated number (NANP number or a toll free or special billing SAC [e.g., 800 number]), at a predetermined time or as directed by the operator, then followed by an authorization code established for that conference. For recurring meet-me conferences, the contractor shall permit the participants to reuse the same dial access number and conference authorization code, and allow bookings of recurring conferences in three month increments (e.g., be able to book a recurring conference every Monday morning at 10:00 AM eastern time for the next three months).
Sprint will provide for FTS2001 several convenient options for the Government to use in making conference call reservations; it is at this time that the user specifies the number of lines needed (up to 400 ports) for the duration of the call:

• 
Live Agent - Meeting Consultants are available 7 days a week, 24 hours a day to explain the options and to assist you in scheduling a conference call.

• 
Fax - Forms are available that prompt you for the necessary information required to establish an account and schedule a conference.

• 
Internet - For an existing customer, the Internet can be used to specify the details required to schedule a conference.  Confirmation is provided via the telephone and fax.

Each participant dials in to Sprint Conference Line® at the scheduled time, using his/her own long-distance service or a toll free number.  The caller is prompted to enter a 

confirmation number which provides access to the conference.  The conferee’s will be put into conference after inputting the authorization code.

Both the dial-in numbers, which can be a NANP or a toll free number or both, and an authorization number are provided to the chairperson during the reservation process and conferences using the same dial-in number and access code may be duplicated for up to a 3 month period. As with attended Dial-In Conferencing, the dial-in and confirmation numbers may be distributed to the participants by the client or by Sprint.   Tones will indicate entrances (one tone) to and exits (two tones) from the conference as well as alert the chairperson when 15 minutes and 5 minutes (via automated voice) remain on the conference.

• 
The chairperson may request assistance from a Sprint Conference Line® agent by pressing *0 (*zero) on the key pad.  An agent is available to (1) add additional participants to the call or (2) extend the duration of the call.

• 
The cost of each participant’s call into the conference is billed by their communications carrier (as with any other long-distance call). Charges are based on the actual usage, not the reserved length of the conference call.  Sprint Conference Line® centers are located in Kansas City, Missouri or to Jacksonville, Florida.  

• 
Sprint Conference Line® charges for connecting the call are billed via a monthly invoice to the account under which the reservation was made.  Charge detail includes the name of the conference chairperson.

• 
Participants may dial in to the call from anywhere in the world.

C.2.2.1.2.2.1(e)(1)(i)(B) Preset Conference - this capability shall allow an authorized user to activate a previously defined conference with associated conferees, by dialing an access number followed by an authorization code. Once activated, the system will attempt to connect the pre-designated participants.
Each participant will dial in to Sprint Conference Line®at the scheduled time, using his/ her own long-distance service or a toll free number. The caller is prompted to enter an authorization number, which provides access to the conference. Once activated the system will then attempt to connect the pre-designated participant.  The conferees will be put into conference after inputting the authorization code.

Tones will indicate entrances (one tone) to and exits (two tones) from the conference as well as alert the chairperson when 15 minutes and 5 minutes (via automated voice) remain on the conference.

C.2.2.1.2.2.1(e)(1)(ii) Manual Mode - where a user dials each conferee in succession to set up a conference. This capability shall allow the user, who is the call controller, to add conferees to an existing conference, up to at least 12 conferees. This feature is also known as “Add-on/Progressive Conference.”
Sprint’s Personal Conferencing is an enhancement to the Sprint Conference line automated, unattended service. This enhancement eliminates the need for the customer to place a reservation prior to a conference and in essence allows the customer to hold a conference on demand.  

Among other features, this enhancement will exceed the basic requirement and allow the chairperson to dial out with bridging capability to add up to twenty conferees. The addition of these features will allow you to conduct meetings with greater flexibility and security.

Sprint Personal Conferencing Feature Descriptions

· Planned Conference: No reservation is required to establish a planned conference.  Participants just dial in with their participant code and enter the conference.

· Spontaneous Conference: To establish a spontaneous conference the Chairperson launches the conference and then dials out to add participants.

· Lecture Mode: Lecture Mode allows the Chairperson to speak without interruption by placing  all other attendees on mute. 

· Conference Security: Conference Security allows the Chairperson to lock the conference so that no one else can enter the conference.

· Participant Count: Participant Count causes a series of tones to be heard that will indicate the number of participants including the chairperson.  

· Mute: Both the Chairperson and Participants can mute their line during the conference.

· Coordinator Assistance: Both the Chairperson and Participants may request Coordinator Assistance.  Conferencing Coordinators are available 24 x 7. 

· Add/Drop: The Chairperson can dial out to add a participant to an ongoing conference or drop the new line without adding it to the conference, as in the case of reaching a voicemail box. 

· Conference Roll Call: The Conference Roll Call feature enables all participants to hear the conference participants’ recorded information.

· Chair Disconnect: The Chair Disconnect feature allows the Chairperson to hang up on the conference without terminating the conference.  

· Participant Announcement: The Participant Announcement feature announces the recorded introduction of each participant as they enter or leave the conference in progress. 

· Participant List Menu: The Chairperson has access to a Participant List Menu of features that include hear selected participant names individually, move through the list, open a sub-conference with a current participant and return to the conference, hear a private participant count, and hear a private roll call.

· Participant Management Tools: The Chairperson has access to Participant Management Tools including selecting a participant, transferring chair control functionality to the selected participant and returning them to the main conference as the Chairperson; transfer the Chairperson call disconnect functionality to a selected participant allowing the conference to continue if original chair hangs up, but not transferring access to other chair features; and disconnect a selected participant from the conference.

C.2.2.1.2.2.1.(e) (2) Operator-Controlled Conference. This capability shall allow operators to establish a conference. Conferees shall be able to recall an operator during a conference for immediate attention such as general assistance, or adding or dropping participants. This service shall be made available 24 hours per day, 7 days per week.
The voice conferencing service for user-initiated as well as operator-controlled conferences shall support conference bridging capability up to a minimum of 800 ports. The number of simultaneous conferences to be supported by the conference bridge shall be limited only by the capacity of the conference bridge utilizing all ports. The service shall allow storage and retrieval of up to at least 1,000 predefined conferences of an average seven ports per conference. The service shall also allow selective two-way or one-way conversations between conferencing ports. This feature is intended to allow one subset of conferees to participate in a two-way conference, while the second subset of conferees are listeners only.
This service shall provide transmission bridging arrangements, including automatic, dynamic control of volume, noise, and echo, with minimum break-in difficulties. It shall also minimize the need for special user and operator instructions and training. These arrangements shall minimize the impact of network difficulties, such as “ring/no answer,” “noise on a conferee leg,” and “conference interrupted without explanation,” as well as the facilitation for monitoring and troubleshooting capability of network difficulties by an operator while establishing a conference and during a conference in order to take corrective actions immediately.
The service shall be made available to all types of common voice equipment, such as two-wire conference rooms, desk-type speaker phones, and standard telephones, as well as four-wire conference rooms. The following capabilities shall be supported:
(6)
Sufficient capacity to support an average daily conference load of 300 conferences (of all the types of conferences above combined) averaging seven conferees and/or ports per conference and establishment of 20 conferences in a 5-minute period for all conference types on the schedule.
(7)
Operator assistance shall be available at any time during a conference.
(8)
At least 36 simultaneous conference calls shall be able to be monitored by operator(s).
(9)
Establishment of unscheduled operator-controlled conferences within ten minutes of a request, 24 hours per day, 7 days per week.
Sprint Conference Line® offers unique advantages to the Government:

• 
A recent independent survey indicated that Sprint out-performed our competitors in audio conferencing performance in the following important areas:

– 
Call clarity

– 
Voice level and volume

– 
Not dropping lines

– 
Accommodating requests on short notice

– 
Reservations efficiency

– 
Reservations accessibility

– 
Reconnecting dropped lines.

• 
Sprint Conference Line® is the only service provider offering the Government a fully digital, fiber-optic network with redundant fiber access facilities.

• 
All attended Sprint Conference Line® calls will provide the Government with a Sprint Meeting Coordinator for call set-up, participant introductions and on-line assistance, 24 hours a day, 7 days a week at no extra charge. Sprint will support the establishment of 20 conferences in a 5 minute period for all conference types.

• 
Sprint Conference Line® has over 5000 ports, which will provide government agencies a high level of service availability for bridging a maximum of 800 concurrent users . Sprint's Conference Line will support an average daily conference load of 300 conferences, with an average of seven conferees and/or ports per conference. The number of simultaneous conferences is limited only by the maximum port capacity of the bridge  Sprint continually monitors performance, and expands the platform to support the ever increasing demands of our customers. 

• 
After the Government has set up an account, our average reservation processing time is approximately 3 minutes—due to Sprint’s on-line scheduling system operating over a client-server architecture. This scheduling system will support the requirements for storage and retrieval of over 1,000 predefined conferences.

X

X 

• 
Sprint Conference Line® will provide transmission bridging arrangements, including automatic, dynamic control of volume, noise, and echo, with minimum break-in difficulties. Sprint Conference personnel will perform monitoring to minimize the impact of network difficulties, such as ring/no answer, noise on a conferee leg, and conference interrupted without explanation. Monitoring and troubleshooting of network difficulties by Sprint Conference Line personnel will allow proactive corrective action for potential troubles. This is performed on all conferences as part of the basic service. Proposal Section B.2.1.2.2.1.5 has been revised accordingly.
Sprint Conference Line® was developed to provide total conference calling solutions.  On-line help is available throughout the call on both our attended and limited attended services. This will minimize the need for special user and operator instructions and training. Sprint will provide support for at least 36 concurrent conference calls that are monitored by personnel. Highly trained Sprint Conference Line® personnel offer pre-call consultation and planning assistance, professional agent support during the call, and quality customer service after the call.

With operator attended calls, the Sprint Conference Coordinator greets and connects each participant, provides a roll call, announces late arrivals or early departures and is available for additional assistance. Attended conferences start when the “chairperson” indicates that he/she is ready to begin.  During the reservation process, the chairperson may designate an option for handling participants who are on-line prior to the start of the call.  The options include:

• 
Place participants  on hold with music (independent from one another).

• 
Place participants on hold without music (independent from one another).

• 
Bridge participants as they call in, allowing them to converse prior to the formal start of the meeting.

• 
Support lecture mode and listen mode of participants. Sprint will provide selective two-way or one-way conversations between conferencing parts. This will support one subset of conferees to participate in a two-way conference, while the second subset conferees are listeners only. 

All conferences include the availability of on-line assistance.  Participants on both attended and limited attended calls may always access the Conference Coordinator for assistance by entering “*” and “0” (zero).

Sprint Conference Line® services offer a number of features for attended and/or limited attended calls as detailed in Table 1.B.2-15.
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2.1.2.2.1.6
Automated Verification of Authorization Codes (C.2.2.1.2.2.1(f))
C.2.2.1.2.2.1.(f) Automated Verification of Authorization Codes. When an authorization code is used for the service, it shall be verified without involving an operator before the service is provided.
When an authorization code is entered by the user, Sprint will verify the authorization code prior to service without involving an operator.

Authorization codes provide increased security and usage control and can be customized to mirror your existing private network authorization codes. XXXXXXXXXXXXXXXXXX

XXXAuthorization codes can be entered before or after the dialed number and are always validated. XXXXXXXXXXXXXXXXXXXXX
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X

2.1.2.2.1.7
Suppression of Calling Number Delivery (C.2.2.1.2.2.1(g))
C.2.2.1.2.2.1.(g) Suppression of Calling Number Delivery. Based on the COS of the originating station or FTS2001 Calling Card, the contractor shall inhibit delivery of the calling number (i.e., ANI) by setting the Privacy Indicator at the originating end and honoring it at the terminating end.
Based on the COS of the originating station or FTS2001 Calling Card, Sprint will set the privacy indicator at the originating end and honor it at the terminating end (if Sprint is the terminating carrier); otherwise, Sprint will pass through the privacy indicator during call setup.
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2.1.2.2.1.8
Internal Agency Accounting Code (C.2.2.1.2.2.1(h))
C.2.2.1.2.2.1.(h) Internal Agency Accounting Code. For calls involving an FTS2001 Calling Card or originating station with a special COS, it shall be possible to enter additional (up to a maximum of eight) digits to identify internal agency accounting codes for the call (i.e., these accounting codes will be transferred to the CDR without any further processing). CDRs shall reflect all relevant data, including these internal agency accounting code digits, on the call, which shall be charged to the authorization code rather than to the originating station.
For calls involving an FTS2001 Calling Card or originating station with a special COS, Sprint will provide the capability to enter additional (up to a maximum of eight) digits to identify internal agency accounting codes for the call.  CDRs will reflect all relevant data, including internal agency accounting code digits, on the call, which will be charged to the authorization code rather than to the originating station.
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2.1.2.3
Performance (C.2.2.1.2.3)
The network transport performance parameters for POP-to-POP connection shall meet the following:
(a)
Transmission (Digital) Performance
(1)
All digital transmission parameters shall satisfy at least the values and ranges set forth in the ANSI T1.510 for T1, Bellcore PUB GR-499-CORE for T3, and ANSI T1.105 and 106 for SONET.
Sprint’s digital transmission parameters will satisfy at least the values and ranges set forth in the ANSI T1.510 for T1, Bellcore PUB GR-499-CORE for T3, and ANSI T1.105 and 106 for SONET.

C.2.2.1.2.3.(b) GOS
(1)
The blockage shall be 1 percent or less.
Sprint’s GOS blockage will be less than 1 percent. X

X

X

X

X

C.2.2.1.2.3.(c) Availability of Service
(1)
SVS transport shall provide an availability of at least 99.8 percent.
Sprint will maintain the 99.8 percent digital transport availability of service from POP to POP. 
C.2.2.1.2.3.(d) Post-Dialing Delay
(1)
Post-dialing delay shall not exceed best commercial practice.
Sprint’s measured delay for post dialing which is well within commercial practices is outlined below. Post-dialing delay for FTS2001 will not exceed best commercial practice.

Absolute call set-up time is defined by Sprint as the elapsed time from completion of customer dialing until a network response occurs. XX

X

X

Sprint was the first long-distance carrier to use SS7 to connect to a LEC network (BellSouth in May, 1991).  The Sprint SS7 network has been interconnected with SS7 systems implemented by the LECs to improve end-to-end call set-up time performance.  This allows Sprint to provide customer calling services in cooperation with the LECs.  Call set-up time for specific locations is measured and reported during routine test calls.

An example of routine testing performed by Sprint to ensure network quality is the connection appraisal program, which quantifies the quality of the Sprint network on a monthly basis.  The testing results provide a continuing measure of network quality.  The monthly test allows measurement of the effects of changes in the network and focuses attention on those areas that have problems. X

X

2.1.2.4
Interfaces (C.2.2.1.2.4)
2.1.2.4.1
Local Access to Network Interfaces (C.2.2.1.2.4.1)
Pursuant to Section C.2.1.16, the contractor shall support/provide the following interfaces (i.e., LANI) at each POP listed for the provisioning of SVS transport.
Sprint will support/provide the following interfaces at each of our POPs for the provisioning of SVS transport services.

2.1.2.4.1.1
Dedicated Access (C.2.2.1.2.4.1.1)
C.2.2.1.4.1.1 (a) Mandatory
(1)
T1 and Fractional T1 channelized with ESF (Standard: Bellcore Pub: SR-TSV-002275; ANSI T1.102/107/403)
(2)
ISDN PRI (Standard: ANSI T1.607 and 610)
(3)
T3 and Fractional T3 channelized (Standard: Bellcore Pub: GR-499-CORE)
(4)
E1 channelized for Non-Domestic use (Standard: ITU-TSS G.702)
(5)
Analog (Standard: Bellcore Pub: SR-TSV-002275)
Sprint will support/provide dedicated access via:

• 
T1 and Fractional T1 channelized with ESF as outlined in Bellcore Pubs: SR-TSV-002275, and ANSI T1.102/107/403

• 
ISDN PRI as outlined in ANSI T1.607 and 610

• 
T3 and Fractional T3 channelized as outlined in Bellcore Pub: GR-499-CORE 

• 
E1 channelized for Non-Domestic use as outlined in ITU-TSS G.702 

• 
Analog as outlined in Bellcore Pub: SR-TSV-002275

2.1.2.4.1.2
Circuit Switched Access (C.2.2.1.2.4.1.2)
C.2.2.1.4.1.2 (a) Mandatory
(1)
All applicable sections, related to LEC to IC/INC interconnections for CSSs, BOC Notes on the LEC Networks (Bellcore Pub: SR-TSV-002275)

 (2)
Compatibility Information for Feature Group D Switched Access Service (Bellcore Pub: TR-NPL-000258)

(3)
Exchange Access Interconnection FSD 20-24-0000 (Bellcore Pub: GR-690-CORE)
(4)
Bellcore Specification of Signaling System Number 7 (Bellcore Pub: GR-246-CORE)
Sprint will provide circuit switched access conforming to:

• 
All applicable sections, related to LEC to IC/INC interconnections for CSSs, as outlined in BOC Notes on the LEC Networks, Bellcore Pub:  SR-TSV-002275

• 
Compatibility Information for Feature Group D Switched Access Service  as outlined in Bellcore Pub:  TR-NPL-000258

• 
Exchange Access Interconnection FSD 20-24-0000 as outlined in Bellcore Pub: 
GR-690-CORE

• 
Bellcore Specification of Signaling System Number 7  as outlined in Bellcore Pub: GR-246-CORE.
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