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Contract No. GS00T99NRD2001

Modification Number: PS25

Effective Date: 03/30/01

2.1.1.2
Features (C.2.2.1.1.2)
The following SVS access features shall be supported.
2.1.1.2.1
Mandatory (C.2.2.1.1.2.1)
None.
2.1.1.3
Performance (C.2.2.1.1.3)
The access performance parameters for originating or terminating access connection between a POP and an SDP shall meet the following:
(a)
Transmission Performance
(1)
All analog transmission parameters shall satisfy at least the values and ranges set forth in Sections 7, Transmission, BOC Notes on the LEC Networks (Bellcore Pub: SR-TSV-002275).
Sprint will satisfy the values and ranges set forth in Section 7, Transmission BOC notes on the LEC networks for all analog transmission parameters. 

(2)
All digital transmission parameters shall satisfy at least the values and ranges set forth in the High-Capacity Digital Special Access Service - Transmission Parameter Limits and Interface Combinations (Bellcore Pubs: GR-342-CORE, GR-54-CORE, and GR-334-CORE).

Sprint will satisfy, at a minimum the values and ranges set forth in the High Capacity Digital Special Access Service-Transmission Parameter Limits and Interface Combinations (Bellcore Pubs: GR-342-CORE, GR-54-CORE and GR-334-CORE) for Sprint’s digital transmission. 

C.2.2.1.1.3 (b) GOS
(1)
For Switched and Dedicated - Class 2 access arrangements, the blockage shall be 3 percent or less. For dedicated Class 1 access arrangement, the preferred blockage is 3 percent or less.
Sprint’s blockage will be less than 3 percent for dedicated Class 2 access arrangements. Sprint will be responsible for configuring the egress access to provide 3 percent or better Grade of Service based on traffic forecasting and erlangs.XXXXXXXXXXXXXXXXSprint will advise the Government on the quantity of circuits of Class 1 needed to achieve its goal of 3 percent or less blockage.
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C.2.2.1.1.3 (c) Availability of Service
(1)
SVS access shall provide an availability of at least 99.8 percent.
Sprint will maintain at least (and in most cases exceed) the 99.8 percent digital access availability for switched voice service access. Sprint’s analog access service will also maintain at least 99.8 percent availability.

C.2.2.1.1.3 (d) Post-Dialing Delay
(1)
Post-dialing delay shall not exceed best commercial practice.
Sprint’s measured delay for post dialing which is well within best commercial practices is outlined below. Post-dialing delay under FTS2001 will not exceed best commercial practice.
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Sprint was the first long-distance carrier to use SS7 to connect to a LEC network (BellSouth in May, 1991). The Sprint SS7 network has been interconnected with SS7 systems implemented by the LECs to improve end-to-end call set-up time performance. X
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2.1.1.4
Interfaces (C.2.2.1.1.4)
2.1.1.4.1
User to Network Interface (C.2.2.1.1.4.1)
The contractor shall support the following interfaces at the SDP for the provisioning of SVS access.
2.1.1.4.1.1
Mandatory (C.2.2.1.1.4.1.1)
Sprint will support all of the following interfaces,XXXXXXXXXXXXXXXXX at the SDP locations for SVS services. XXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
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C.2.2.1.1.4.1.1 (a) Analog Line
(1)
Two-wire and Four-wire loop access circuits (Standard: Bellcore’s BOC Notes on the LEC Networks [SR-TSV-002275])
Sprint will support the following two-wire and four-wire loop access circuits in accordance with Bellcore’s BOC Notes on the LEC Networks [SR-TSV-002275]:

• 
2-Wire Loop/Ground Start, No Supervisory Signal, Analog Data

– 
RJ11C (6-Pin Jack. Terminates 1 circuit)

– 
RJ21X (66 Connecting Block. Terminates 1-25 circuits)

– 
JM8 (8-Pin Jack for analog data. Terminates 1 circuit)

– 
DEMARC (Valid only for Bypass Facilities, Telco Central Office Terminations, FXOA, and Analog Centrex [MTS/WATS, Stations, and FX Trunks] - otherwise, select RJ21X in lieu of Demarc)

• 
4-Wire Loop/Ground Start, No Supervisory Signal, Analog Data

– 
RJ1DC (6-Pin Jack. Terminates 1 circuit)

– 
JM8 (8-Pin Jack. Terminates 1 circuit)

– 
RJ2DX (66 Connecting Block. Terminates 1-12 circuits)

– 
Demarc (Valid only for Bypass Facilities, Telco Central Office Terminations, and Digital Centrex [MTS/WATS, Stations, and FX Trunks] - otherwise, select RJ2DX in lieu of Demarc)

 (b)
Analog Trunk
(1)
Two-wire access circuit (Standard: Bellcore’s BOC Notes on the LEC Networks [SR-TSV-002275])
Sprint will support the following two-wire access circuit interfaces in accordance with Bellcore’s BOC Notes on the LEC Networks [SR-TSV-002275]:

• 
2-Wire E&M Type I

– 
JM8 (8-Pin Jack. Terminates 1 circuit)

– 
RJ2EX (66 Connecting Block. Terminates 1-12 circuits)

– 
DEMARC (Valid only for Bypass Facilities-otherwise, select RJ2EX in lieu of Demarc)

• 
2-Wire E&M Type II, III

– 
JM8 (8-Pin Jack. Terminates 1 circuit)

– 
J2FX (66 Connecting Block. Terminates 1-8 circuits)

– 
DEMARC (Valid only for Bypass Facilities - otherwise, select RJ2FX in lieu of Demarc)

• 
2-Wire Other - CT (Analog Centrex Switch Tie Trunk). Demarc

C.2.2.1.1.4.1.1 (b) (2) Four-wire E&M access circuit (Standard: Bellcore’s BOC Notes on the LEC Networks [SR-TSV-002275])
Sprint will support the four-wire E&M access circuit interface (Standard: Bellcore’s BOC Notes on the LEC Networks [SR-TSV-002275])

• 4-Wire E&M Type I

– 
JM8 (8-Pin Jack. Terminates 1 circuit)

– 
RJ2GX (66 Connecting Block. Terminates 1-8 circuits)

– 
DEMARC (Valid only for Bypass Facilities - otherwise, select RJ2GX in lieu of Demarc) 

• 
4-Wire E&M Type II, III

– 
JM8 (8-Pin Jack. Terminates 1 circuit)

– 
RJ2HX (66 Connecting Block. Terminates 1-6 circuits)

– 
DEMARC (Valid only for Bypass Facilities - otherwise, select RJ2HX in lieu of Demarc)

• 
4-Wire Other - CT (Digital Centrex Switch Tie Trunk). Demarc

C.2.2.1.1.4.1.1 (c) Digital Trunk
(1)
T1 channelized (with Extended Super Frame [ESF] format) at line-rate of 1.544 Mb/s and information-payload data rate of 1.536 Mb/s. (Standard: Bellcore’s BOC Notes on the LEC Networks [SR-TSV-002275], and ANSI T1.102/107/403)
Sprint will support T1 channelized (with Extended Super Frame [ESF] format) at line-rate of 1.544 Mb/s and information-payload data rate of 1.536 Mb/s interface in accordance with Bellcore’s BOC Notes on the LEC Networks [SR-TSV-002275], and ANSI T1.102/107/403:

• SMART Jack T1 Loopback Unit with RJ48X.)

• 
DEMARC (Valid only for Telco Central Office Terminations, Bypass Facilities, and Customer Provided Access)

C.2.2.1.1.4.1.1 (c) (2) ISDN PRI at line-rate of 1.544 Mb/s and information-payload data rate of 1.472 Mb/s for (23B+D) and 1.536 Mb/s for (24B+0D) for dedicated access (Standard: ANSI T1.607 and 610)
Sprint will support ISDN PRI at line-rate of 1.544 Mb/s and information-payload data rate of 1.472 Mb/s for (23B+D) and 1.536 Mb/s for (24B+0D) in accordance with ANSI T1.607 and 610

C.2.2.1.1.4.1.1 c) (3) T3 channelized at line-rate of 44.736 mb/s and information-payload data-rate of 43.008 Mb/s. (Standard: Bellcore Pub GR-499-CORE)
Sprint will support T3 channelized at line-rate of 44.736 Mb/s and information-payload data-rate of 43.008 Mb/s. (Standard: Bellcore PUB GR-499-CORE)

The service is handed off at the Service Delivery Point (SDP). 

The T3 network interfaces will be one of the following; BNC plug to BNC socket, BNC plug to BNC plug, or BNC plug to DIN socket adapter. 

C.2.2.1.1.4.1.1 (c) (4) E1 Channelized at line-rate of 2.048 Mb/s and information-payload data-rate of 1.92 Mb/s. (Standard: ITU-TSS G. 702) - For non-Domestic Use Only
Sprint will support E1 channelized at line-rate of 2.048 Mb/s and information-payload data-rate of 1.92 Mb/s in accordance with ITU-TSS G.702. 

Table C.2.2.1.1.4.1.1-1 User-to-Network Interface for Switched Voice Service

UNI Type
Interface Type
Payload Data Rate or Bandwidth
Signaling Type

1
Analog Line: Two-Wire
4 kHz Bandwidth
Line - Loop Signaling

2
Analog Line: Four-Wire
4 kHz Bandwidth
Line - Loop Signaling

3
Digital Line: ISDN BRI S and T Reference Point
Up to 128 kb/s (2x64 kb/s)
ITU-TSS Q.931

4
Analog Trunk: Two-Wire
4 kHz Bandwidth
Trunk - Loop Signaling (loop and ground start)

5
Analog Trunk: Four-Wire
4 kHz Bandwidth
Trunk - E&M Signaling

6
Digital Trunk: T1
Up to 1.536 Mb/s
T1 Robbed-Bit Signaling

7
Digital Trunk: ISDN PRI T Reference Point
Up to 1.5.36 Mb/s
ITU-TSS Q.931

8
T3 Channelized
Up to 43.008 Mb/s
T1 Robbed-Bit Signaling

9 (Non-Domestic)
E1 Channelized
Up to 1.92 Mb/s
E1 Signaling

Sprint will support all interface types, payload data rates and signaling types listed in Table 1.B.2-7a.

Table 1.B.2-7a Sprint Supported UNIs for SVS

UNI Type
Interface Type
Payload Data Rate or Bandwidth
Signaling Type

1
Analog Line: Two-Wire
4 kHz Bandwidth
Line - Loop Signaling

2
Analog Line: Four-Wire
4 kHz Bandwidth
Line - Loop Signaling

3
Digital Line: ISDN BRI S and T Reference Point
Up to 128 kb/s (2x64 kb/s)
ITU-TSS Q.931

4
Analog Trunk: Two-Wire
4 kHz Bandwidth
Trunk - Loop Signaling (loop and ground start)

5
Analog Trunk: Four-Wire
4 kHz Bandwidth
Trunk - E&M Signaling

6
Digital Trunk: T1
Up to 1.536 Mb/s
T1 Robbed-Bit Signaling

7
Digital Trunk: ISDN PRI T Reference Point
Up to 1.5.36 Mb/s
ITU-TSS Q.931

8
T3 Channelized
Up to 43.008 Mb/s
T1 Robbed-Bit Signaling

9 (Non-Domestic)
E1 Channelized
Up to 1.92 Mb/s
E1 Signaling

The information in Table 1.B.2-8 is provided to be used as a reference for the selection of the appropriate connector wiring configuration (jack) at the Sprint to customer installation interface. Registration connector configurations are those wiring configurations that have been adopted by the FCC as standard for the connection of registered terminal equipment or systems to the telecommunications network. Connector configurations included under the FCC program are designated RJXXX. This five character designation identifies the exact wiring configuration that shall be provided by Sprint at the network interface.

Table 1.B.2-8
Connector Wiring Configurations

USO Code
PINS Available
Access Lines Available
Style
Applications

RJ11C*
6
1
MODULAR
SINGLE LINE NON KEY PHONES, DATA SETS

RJ11W
6
6
MODULAR
SAME AS RJ11C, WALL MOUNT

RJ14C
6
2
MODULAR
DOUBLE RJ11C ON FACE PLATE

RJ14W
6
2
MODULAR
SAME AS RJ11W, PROVIDES STUDS, WALL PHONE

RJ15C
3
1
MODULAR
RV, BOAT DOCK CONNECTION

RJ17C
6
1
MODULAR
HOSPITAL USES

RJ18C
6
1
MODULAR
TIP/RING MAKE BUSY LEADS

RJ18W
6
1
MODULAR
WALL MOUNT RJ18C

RJ19C
6
1
MODULAR
TIP/RING MAKE BUSY & A/A1 LEADS

RJ1DC* DATA
6
1
MODULAR
4/W CONN. ANALOG

RJ21X
50
25
66 BLOCK
FOR 25 TRUNKS, USING TIP/RING

RJ25C
6
3
MODULAR
TIP/RING FOR 3 NON KEY LINES

RJ2DX
50
12
66 BLOCK
FOR 12 TRUNKS USING T, T1, R, R1

RJ2EX
50
12
66 BLOCK
2W TIE TRUNKS W/Type 1

RJ2FX
50
8
66 BLOCK
2W TIE TRUNKS W/TYPEII E&M

RJ2GX*
50
8
66 BLOCK
4W TIE TRUNKS W/Type 1 E&M

RJ2HX
50
6
66 BLOCK
4W TIE TRUNKS W/TYPE II E&M

RJ2MB
50
12
66 BLOCK
2W LINES 2/MAKE BUSY

RJ41S
8
1
MODULAR
DATA JACK/2W TERM W/LOOP

RJ45S
8
1
MODULAR
PROGRAMMED DTA JACK, T/R SINGLE LINE

RJ48S

4.8
8
1
MODULAR
LADC, SUB RATE DDS 2.4, 9.6, 56KBPS

RJ48T

4.8
50
12
66 BLOCK
LADC, SUB RATE DDS 2.4, 9.6, 56 KBPS

RJ48X
8
1
MODULAR
1.544 MBPS DIGITAL ONLY, W/SHORT BAR

RJ48C

ONLY, 1
8
1
MODULAR
1.544 MBPS DIGITAL DS-1

RJ48M

8
50
8
66 BLOCK
1.544 MBPS DIGITAL ONLY, DS-1s

RJ48H
50
12
66 BLOCK
1.544 MBPS DIGITAL ONLY, DS-1s

JMB8

DATA
8
1
MODULAR
VOICE BAND PLAND

42A
4
1
LUGS
4 SPADE LUGS (BASE FOR RJ11C) VAR, SVC’S

X

In addition to the above generic requirements, the contractor shall support the UNI types as specified in Table C.2.2.1.1.4.1.1-1.
Sprint will support the UNI types and signaling types as specified in Table 1.B.2-9.

Table 1.B.2-9
Mandatory User-to-Network Interface for Switched Voice Service

UNI Type
Interface Type
Payload Data Rate 
or Bandwidth
Signaling Type

1
Analog Line: Two-Wire
4 kHz Bandwidth
Line - Loop Signaling

2
Analog Line: Four-Wire
4 kHz Bandwidth
Line - Loop Signaling

3
Analog Trunk: Two-Wire
4 kHz Bandwidth
Trunk - Loop Signaling (loop and ground start)

4
Analog Trunk: Four-Wire
4 kHz Bandwidth
Trunk - E&M Signaling

5
Digital Trunk: T1
1.536 Mb/s
T1 Robbed-Bit Signaling

6
Digital Trunk: ISDN PRI T Reference Point
Up to 1.536 Mb/s
ITU-TSS Q.931

7
T3
43.008 Mb/s
SS7, T1 Robbed-Bit Signaling

8 (Non-Domestic)
E1
Up to 1.92 Mb/s
SS7, E1 Signaling

9 (Non-Domestic)
E3
Up to 30.72 Mb/s
SS7, E1 Signaling

2.1.1.4.2
Local Access to Network Interface (C.2.2.1.1.4.2)
Pursuant to Section C.2.1.16, the contractor shall support/provide the following interfaces to connect to a POP listed for the provisioning of SVS access.
Pursuant to Section C.2.1.16, Sprint will support/provide interfaces to connect to a POP listed for the provisioning of SVS access.

2.1.1.4.2.1
Dedicated Access (C.2.2.1.1.4.2.1)
(a)
Mandatory
(1)
T1 and Fractional T1 channelized with ESF (Standard: Bellcore Pub: SR-TSV-002275; ANSI T1.102/107/403)
(2)
ISDN PRI (Standard: ANSI T1.607 and 610)
(3)
T3 and Fractional T3 channelized (Standard: Bellcore Pub: GR-499-CORE)
(4)
E1 channelized for non-domestic use (Standard: ITU-TSS G.702)
(5)
Analog (Standard: Bellcore Pub: SR-TSV-002275)
Sprint will provide dedicated access to connect to a POP via:

• 
T1 and Fractional T1 channelized with ESF as outlined in Bellcore Pubs: SR-TSV-002275 and ANSI T1.102/107/403.

• 
ISDN PRI as outlined in ANSI T1.607 and 610. 

• 
T3 and Fractional T3 channelized as outlined in Bellcore Pub. GR-499-Core. 

• 
E1 channelized for non-domestic use as outlined in standard ITU-TSS G.702. 

• 
Analog, Bellcore Pub: SR-TSV-002275.

2.1.1.4.2.2
Circuit Switched Access (C.2.2.1.1.4.2.2)
(a)
Mandatory
Sprint is fully compliant with all of the FCC and Bellcore standards for interconnection. Our diligent efforts ensure that we will continue to provide our customers ubiquitous voice services throughout the nation. 

C.2.2.1.1.4.2.2 (a) (1) All applicable sections, related to LEC to IC/INC interconnections for CSSs, BOC Notes on the LEC Networks (Bellcore Pub: SR-TSV-002275)
(2) Compatibility Information for Feature Group D Switched Access Service (Bellcore Pub: TR-NPL-000258)
(3) Exchange Access Interconnection FSD 20-24-0000 (Bellcore Pub: GR-690-CORE)
(4) Bellcore Specification of Signaling System Number 7 (Bellcore Pub: GR-246-CORE)
Sprint will support/provide circuit switched access to connect to a POP conforming to:

• 
All applicable sections, related to LEC to IC/INC interconnections for CSSs, as outlined in BOC Notes on the LEC Networks (Bellcore Pub: SR-TSV-002275)

• 
Compatibility Information for Feature Group D Switched Access Service as outlined in Bellcore Pub: TR-NPL-000258. 

• 
Exchange Access Interconnection FSD 20-24-0000 as outlined in Bellcore Pub: GR-690-CORE

• 
Bellcore Specification of Signaling System Number 7 as outlined in Bellcore Pub: GR-246-CORE. 

2.1.2
Switched Voice Service Transport Requirements (C.2.2.1.2)
2.1.2.1
Basic Service Description (C.2.2.1.2.1)
SVS transport shall support connections for voice and for analog data up to at least 9.6 kb/s using an ITU-TSS V.32 modem and 28.8 kb/s using an ITU-TSS V.34 modem. It shall allow voice calls, initiated from on-net locations as well as from off-net locations after verification of authorization code, to be connected to all on-net and off-net locations by direct station-to-station dialing.
SVS shall comply with ANSI T1.101 and all applicable Bellcore and ANSI standards, primarily Bellcore’s BOC Notes on the LEC Networks, and ANSI ISDN and SS7 standards.
Sprint will support connections for voice and analog data up to at least 9.6kbs using an ITU-TSS V.32 modem and 28.8 kb/s using an ITU-TSS V.34 modem.    Through Sprint’s Virtual Private Networking product, the Government will be able to initiate calls from on and off net locations with use of an authorization code, and will be connected to on and off net locations via a private dialing plan that allows for direct station-to-station dialing.  The FTS2001 switched voice service, VPN Premiere, will support ANSI T1.101 and all applicable Bellcore and ANSI standards as well as Bellcore’s BOC notes on the LEC networks and ANSI ISDN and SS7 standards.

Pursuant to Section C.2.1.16, the contractor shall provide SVS POP-to-POP connections between the contractors listed POPs. The contractor shall accept at any of its listed POPs which support the appropriate on-net service, originating SVS calls via dedicated and/or switched access arrangement from the associated access providers. The contractor shall hand off terminating SVS calls via dedicated and/or switched access arrangement from any of its listed POPs which support the appropriate on-net service to the associated access providers.
Sprint will provide SVS POP to POP connections between XXXXXPOP locations for originating and terminating SVS traffic.

The contractor shall support a uniform numbering plan for all on-net Government locations whereby each station receiving service shall be identified by a unique directory number. The numbering plan shall support commercial PSN numbers, non-commercial agency specific private numbers, and contractor’s network-specific private numbers.
VPN Premiere has feature-rich dial plans which will support commercial PSN numbers, non-commercial agency specific private numbers and Sprint’s network specific numbers. On this uniform numbering plan for all on-net Government locations,  each station receiving service will be identified by a unique directory number on the network.

The numbering plan established for on-net stations shall accommodate current FTS2000 numbers already following NANP, and commercial non-domestic numbers, although some exceptions may be approved or requested by the Government at no additional cost. The contractor shall identify numbers to be reserved for special uses, such as access to contractor’s operators, trouble reporting, or other special applications.
Our VPN Premiere product, as offered for FTS2001, provides a numbering plan which will support current FTS2000 numbers already following the NANP and commercial non-domestic numbers. XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXSprint understands some exceptions may be approved or requested by the Government at no additional cost.

The contractor shall provide network intercept to recorded announcements as an inherent network capability when a call cannot be completed. At a minimum, such announcements shall be provided for the following conditions: number disconnected (disconnected number shall not be reassigned for at least 90 days for those situations where the contractor controls number assignment), time out during dialing, network congestion, denial of access to off-net and non-domestic calls, denial of access to features, and other related conditions
The contractor shall provide authorization codes. The purpose of an authorization code is to provide to the network a calling identification and COS for users. The same authorization code shall be used for originating on- and off-net calls if identification cannot be made by other means for billing and COS purposes, or when override capabilities are desired.
Sprint will provide network intercept to recorded announcements as an inherent network capability when a call can not be completed as dialed.  At a minimum we shall provide intercepts for numbers which have been disconnected, time out during dialing, network congestion, and denial of access based on the class of service of the authorization code (including access to off-net and non-domestic calls and access to features). Sprint will provide authorization codes that provide increased security and usage control, and are customized to mirror the Government’s existing network authorization codes.  Authorization codes are XXXXXXXXXXXXXXXXXXXXXXXXXXXalways validated, X

X

X

X

X The Class of Service of the user may be associated with the authorization codes and can be used for originating off and on-net calls if identification cannot be made by other means for billing and COS purposes or when override capabilities are desired.

The COS derived from an authorization code shall take precedence over that derived from any other means. Actual requirements for calling party identification, COS assignment, and the limit on the amount of dollars billable, either in total or in a billing period, and the expiration date for SVS authorization codes will be specified by the Government as part of service ordering.
The format of the authorization code shall be determined by the contractor except as described in Section C.5.2.1. The contractor shall provide credit card-sized authorization code card(s), also called FTS2001 Calling Cards, unless otherwise directed by the Government, which shall be made of durable plastic with magnetic strip (swipe) coding and imprinted with authorization code, users name, and organization. The FTS2001 Calling Cards and user instructions shall be issued and delivered at no cost to the Government. The contractor shall take safeguards against potential fraud and theft regarding issuance, distribution, and activation of authorization codes. Personal Identification Numbers (PINs) shall be delivered independently from the calling cards. In addition, the last 4 digits of authorization codes (i.e., PIN), shall not be included in billing records. If the calling card has sufficient space, the Federal Relay “TDD/800-877-8339” shall be included on the back of the calling card.

The COS derived from an authorization code will take precedence over that derived from any other means. Sprint will provide credit card-sized authorization code card(s), also called FTS2001 Calling Cards, which will be made of durable plastic with magnetic strip (swipe) coding and imprinted with authorization code, user’s name, and organization. As part of service ordering the Government will be able to specify requirements for:

• 
Calling party identification

• 
COS assignment

• 
Limit on amount of dollars billable

• 
Expiration date for SVS authorization codes.

The FTS2001 Calling Cards and user instructions will be issued and delivered at no cost to the Government. Sprint will take safeguards against potential fraud and theft regarding issuance, distribution, and activation of authorization codes. Personal Identification Numbers (PINs) will be delivered independently from the calling cards. In addition, the last 4 digits of authorization codes will not be included in billing records.  If the calling card has sufficient space, Sprint will provide the Federal Relay “TDD 1-800-877-8339” on the back of the cards.

While the contractor shall determine the dialing sequence for entering an authorization code, the Government requires that the dialing sequence be such that the network shall be alerted that an authorization code is about to be entered so as not to delay the processing of calls not requiring the use of this feature.
It shall be possible to temporarily override COS restriction assigned to a caller’s station to allow an individual user to place a call at a higher network COS for the duration of the call by entering a valid authorization code. This shall be accomplished without excessive delays caused by waiting for all digits to be dialed before recognizing the call as one involving an override. CDRs shall reflect all relevant data, on the call, which shall be charged to the authorization code rather than to the originating station. (See also Section C.2.2.1.2.2.1(h) for additional requirements).
Sprint’s network is alerted during the dialing sequence that an authorization code is about to be entered. Sprint will not delay the processing of calls requiring the authorization code feature or calls that do not require the authorization code feature. Sprint’s network will allow for class of service override, as detailed further below. The class of service override is billed to the authorization code, and Sprint discloses the full call detail on the invoice.

The contractor shall allow authorized users to gain access, after validation of authorization codes, to on-net SVS and features from off-net locations by dialing certain toll free and message unit-free (to the callers) commercial directory numbers. The commercial toll free number shall be provided by the contractor. The number may be a local number, a Foreign Exchange number, an NANP number, or some other service type (e.g., toll free service) for which toll free and message unit-free service has been arranged for predesignated regions. This toll free and message unit-free commercial directory number (e.g., toll free number) shall be printed on the back of the calling card. The boundaries of these regions shall be defined by the contractor. A user shall be able to select by service order the regions of the country from which access is to be allowed and the service type that provides the most economical service for a given application.
Sprint  will allow authorized users to gain access, after validation of authorization codes, to on-net SVS and features from off-net locations by dialing certain toll free and message unit-free (to the caller) commercial directory numbers. The commercial toll free number will be provided by Sprint. The toll free and message unit-free commercial directory number will be printed on the back of the calling card.  A user will be able to select by service order the regions of the country from which access is to be allowed and the service type that provides the most economical service for a given application.

Sprint’s Overall Domestic Capabilities Description

Sprint’s VPN Premiere switched voice XXXXXXXXXXXXXXXXXXXXXXXXXXX

XXXXXXXXXXXXXXXXXXXXXXprovides numerous service enhancements, including flexible billing, enhanced routing, and enhanced features. VPN Premiere is one of three core services of Sprint Premiere—a business communications solution that shares a common technical and service platform and integrates a wide array of Sprint’s enhanced services, including Premiere Toll Free. Four strategic efforts have been identified that address customer demands:

• 
Advanced Technology
Premiere provides the Government with a comprehensive integrated network platform that will meet all its outbound, inbound, and switched data needs today and accommodate future advances in technology.

• 
Control
Premiere includes powerful reporting tools that enable the Government to manage its network performance and costs—giving the Government the control it demands.

• 
Customer Focus
Premiere is completely customer-focused, with features and simplified pricing options to support any customer application. 

• 
Service Assurance
As a Premiere customer, the Government will be supported by a sophisticated account team, customer service, network management, and technical support. In addition, outbound and inbound Premiere service is covered by the Sprint Assurance program, which includes two money back guarantees—Sprint Satisfaction Guarantee and Sprint Service Guarantee.

Sprint addresses the Government’s need to utilize telecommunications services to solve business problems, increase control over telecommunications, and increase the features and applications available to the user community. Sprint addresses all of the above needs plus the need to control network capabilities, customize new products, and provide product enhancements faster than ever before.

Sprint’s VPN Premiere is designed to give large organizations with multiple locations the benefits and capabilities of a private network, without the associated investments and overhead costs. Premiere addresses the needs of large organizations with and without existing private networks. Organizations with private networks can integrate VPN Premiere to achieve an optimal, cost-effective mix of private and virtual network services.

VPN Premiere will provide the Government with a variety of benefits, including:

• 
Reduced network installation and operating costs

• 
Private network availability and reliability

• 
Quick installation

• 
Improved network access for remote locations and calling card users

• 
Flexibility to meet the needs of each  Government location and to reconfigure as needs change

• 
Convenient and cost-effective international calling

• 
Built-in redundancy

• 
Hierarchical billing for easy cost allocation between locations, departments, and individuals

• 
High-speed digital service for voice, data, video, and imaging communications

Through the use of shared facilities under software control, VPN Premiere provides the appearance and benefits of a private network, including continuous availability and reliability. Dedicated private lines that are not cost-effective can be replaced with low-cost, dedicated VPN Premiere access, without losing the benefits of being “on the network.” By eliminating the need for these private lines between Government locations, the associated capital and lease costs are avoided. Smaller, remote Government locations can be easily and economically added to the network, complete with VPN Premiere features, which would normally be cost-prohibitive in private network settings.

The traffic-handling efficiencies inherent in a shared environment maximize network resources. In addition, VPN Premiere provides lower costs for advanced private network-like features and functions, compared to other providers that are private line-based.

Sprint VPN Premiere is available throughout the 48 continental United States, Hawaii and Puerto Rico.XXXXXXXXXXXXXXXXXXFour types of calls can be completed on a VPN Premiere Network:

•
Dedicated to dedicated locations

•
Dedicated to switched and non- Government locations

•
Switched to dedicated locations

•
Switched to switched and non- Government locations
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VPN Premiere FONCARD will continue in FTS2001 to allow callers to complete authorized travel card calls to VPN on-net and off-net locations as well as to all international locations served by Sprint. X
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Features of VPN Premiere

Automatic Dedicated On-Net Termination
Automatic On-Net Termination routes all VPN Premiere calls, switched or dedicated, on-net back to dedicated locations, whether the caller uses a custom dial plan or dials a 10-digit number. Automatic On-net Termination ensures that all calls, public or private dialed, terminate over a customer’s dedicated facilities to obtain the cost benefit of dedicated on-net termination. This feature simplifies your transition when implementing a private dial plan by allowing the continued use of a public dial plan (North American Numbering Plan). 

Operator Services
Operator Services allow VPN Premiere customers at switched access locations to contact a Sprint operator for information and assistance in completing calls. Operator Services will assist with 10-digit or 7-digit calls as well as international calls.

Dial Plan Features
Custom Dialing Plans
For switched locations, the Government can design its own 7-digit on-net dialing plan by choosing the NXXs that will be used in the network. Callers may also continue to use the North American Dialing Plan to reach on-net locations. Sprint will perform the necessary intelligent routing to complete these calls on your network.

Location codes for a 7-digit dialing plan are normally provided in the NXX format (N=2 through 9, X=0 through 9). The NXX 989 is reserved by Sprint for special VPN features.

For dedicated locations, this feature will allow the Government to create its own 4- to 15-digit intra-organization private dialing plan. The 10-digit dial plan will continue to be reserved exclusively for the North American Numbering Plan.

Virtual On-Net
Designed for customers using a Custom or Private dialing plan, this feature allows them to complete a Custom Dial Plan call (i.e. 7 digits) to locations without dedicated access and gives the appearance of a dedicated on-net location. Callers dial their Private Dial Plan number assigned to a switched access location, and Sprint’s intelligent network routes the call to the switched access location via the LEC.

International Virtual On-Net
The International Virtual On-Net feature provides the capability for Government locations in the United States to use Custom Dial Plan numbers, as described above, to call international locations. The Custom Dial Plan number is referenced in the SCP to a specific International Direct Distance Dial (IDDD) number and sent back to the originating SSP (DMS-300), which routes the call to its foreign destination. This feature is available to any Sprint VPN Premiere customer (i.e., not limited to International VPN Premiere or Global VPN customers), and offers Custom Dial Plan call completion to every direct dial country in the world.

Sprint’s VPN Premiere service also covers the more than 300 countries served by Sprint’s Direct-Dial service. 

700 + 7-digit Dialing
With 700 Access, switched on-net locations will originate VPN traffic via a Government-defined 7-digit dialing plan. The dialing format is 1-700-NXX-XXXX. The originating location must be presubscribed to Sprint and have Feature Group D (FGD) access. The originating ANI identifies the Government’s VPN Premiere location.
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XXNon-Domestic Service Capabilities
Sprint through Global One provides Global VPN service, designed specifically to serve the international voice requirements of multinational corporations on an end-to-end basis. This service will provide the appearance and functionality of a dedicated private global network, with complete flexibility at a fraction of the cost of an actual private network. 

The Global VPN service is based on the international virtual private network (VPN) expertise and infrastructure of the Global One parent companies of France Telecom and Deutsche Telekom, and Sprint. Global VPN is a network-based solution which allows multinational companies to link their world-wide sites for transmission of voice, fax, and limited data traffic. 

Global VPN addresses the needs of customers with or without existing international private networks. Users of private networks may integrate Global VPN with an existing network, allowing for an optimal mix of private and virtual private network services. 

Global VPN is based on an overlay telecommunications infrastructure, engineered and managed by Sprint, through Global One, as a flexible and cost-effective solution for companies with international telecommunications needs. Global VPN is provisioned over the highest quality transmission network. In addition to Global One’s interconnected Pan-European digital network, Global VPN utilizes the multiple transatlantic and transpacific fiber optic marine systems and transmission facility arrangements to offer the survivability and performance assurance only a truly global carrier provides. 

Global VPN provides enhanced private network functionality. Customized, private network dial plans are provided with customer-specific routing tables to deliver a streamlined, end-to-end global solution. 

There a number of clear benefits offered by Global VPN service. Benefits are realized by the end user of Global VPN, the telecommunications manager, and the multinational organization as a whole. End user benefits revolve around the convenience of desk-to-desk dialing and retention of numbers when moved. The telecommunications and business benefits are associated with cost savings, management and control. XXX
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The Government provides certain individuals with credit cards, called travel cards, for their use while traveling on official Government business. The Government is planning to conduct an acquisition for travel card contractor(s). As a result of this acquisition, the Government’s travel card contractor may provide the capability for the traveler to utilize his/her travel card to make FTS2001 telephone calls. If requested by the Government, the FTS2001 Contractor shall coordinate directly with the Government’s travel card contractor(s) to enable this use of the travel card. The FTS2001 Contractor shall therefore be prepared to provide to the Government’s travel card contractor(s) all necessary information so that the Government’s travel card contractor(s) can include this information on the back side of 

the travel card. Note that the Government’s travel card is not intended for the billing or payment of telephone services. Billing of any calls made with the aid of the travel card will take place through the channels specified in Section C.3.
Sprint will coordinate directly with the Government’s travel card contractor(s) to provide the capability for the traveler to utilize his or her travel card to make FTS2001 telephone calls. Sprint is prepared to provide to the Government’s travel card contractor(s) all necessary information so that the Government’s travel card contractor(s) can include this information on the back side of the travel card. 

The Sprint FONCARD provides the Government and its employees the most convenient method of consolidating travel communications expenses. Using the FONCARD while out of the office to complete data as well as voice calls Many new features like using an office number plus a self-selected PIN number were designed to offer the Government the greatest convenience and security in the calling card market today. Sprint provides a customized FONCARD feature, allowing users to imprint their organization’s logo and two lines of text, (i.e., the cardholder’s name, organization name, and organization slogan. 

When traveling overseas,X service is available from designated locations to call back to the United States or to any XXXXXdirect-dial and operator-assisted international locations, and to charge the call to aSprint FONCARD. In the United States, the FONCARD may also be used to place domestic and international calls. Full operator and directory assistance is available 24 hours a day, 7 days a weekX
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The contractor may exceed the basic requirements by providing the ability to enter an authorization code via spoken word. The contractor may require a unique dialing sequence for the entry of an authorization code via spoken word.
Sprint is able to provide voice recognition on our voice phone cards.  Sprint’s Voice FONCARD® combines voice recognition and voice verification to provide the Government the most convenient and secure calling card on the marketX
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The contractor may exceed the basic requirements by providing the capability for implementing network intercept announcement scripts customized for the Government.  In this case, the contractor shall record customized network announcements after obtaining Government approval of scripts.

X

Contractors may offer portable Dual-Tone Multifrequency (DTMF) tone dialers to facilitate usage of various system features where tone dialing equipment is not available.
X
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