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SECTION E

inspection and acceptance

E.1
Clauses Incorporated by Reference

This contract incorporates the following clauses by reference, with the same force and effect as if they were given in full text.  Upon request, the Contracting Officer (CO) will make their full text available.

Clause No.
FAR Clause No.
Title and Date


E.1.1

52.246-2
Inspection of Supplies - Fixed Price 




(AUG 1996)


E.1.2

52.246-4
Inspection of Services - Fixed Price 




(AUG 1996)


E.1.3

52.246-16
Responsibility for Supplies (APR 1984)

E.2
verification and acceptance testing of services and 

VALIDATION testing of systems

E.2.1
Introduction

The contractor shall conduct and/or support all testing activities related to its services and systems as defined in this section.  The contractor shall be responsible for assuring that the services, capabilities, and features provided at Service Delivery Points (SDPs) conform with the interface specifications and all other requirements defined in Section C.  The contractor shall also be responsible for assuring that all support systems (e.g., Service Ordering and Billing Systems) essential to the provisioning, installation, maintenance, and the performance reporting of these services are in place, tested, and approved by the Government prior to transitioning, migrating, and implementing any services.  The transition, migration, and implementation processes are described in Section C.4.1.

Section E.2.2 describes the testing of telecommunications services (Verification and Acceptance Testing), and Section E.2.3 describes the testing of support systems (Validation Testing).

E.2.2
Testing of Telecommunications Services

Two types of testing will apply to the contractor’s telecommunications services:

(a)
Verification Testing.  The contractor shall perform verification tests to verify the correct operational performance of all services at SDPs prior to the activation of live traffic that uses these services.  The contractor shall perform verification tests using simulated traffic, if appropriate.  The Government has the option to observe, or have its representatives observe, all tests.  Verification testing shall be completed before acceptance testing begins.

(b)
Acceptance Testing.  The purpose of acceptance tests is to demonstrate proper operation of a service after the contractor’s verification testing activities are completed at an SDP.  The Government will conduct acceptance tests using live traffic over 72 consecutive hours for three consecutive business days (Monday through Friday, excluding Federal holidays).  The acceptance tests are intended to test and verify that performance is satisfactory and that all ordered features and functions operate properly and are accessible as required.  The contractor shall answer questions raised by Local Government Contracts (LGCs), Government observers, and users and correct any deficiencies identified during the acceptance tests.

E.2.2.1
Verification Testing

The contractor’s Verification Test Plans shall provide test procedures, scenarios, and scripts (if necessary) all of which are sufficiently detailed to clearly explain what tests the contractor will perform for each of the FTS2001 services and the results the contractor would expect to obtain from the testing.  The contractor shall describe the regression testing it would perform if errors occurred during verification testing.

The contractor shall conduct verification testing in accordance with its approved Verification Test Plans.  If the LGC who is responsible for the location being tested requests, the contractor shall describe the testing process to the LGC.  The contractor shall allow the LGC and other designated Government personnel (or Government representatives) to observe the verification testing to ensure that the required tests are correctly being performed.  The contractor shall notify the LGC when the verification testing is successfully completed no later than the start of the next business day following the successful completion of the verification tests.  If requested, the contractor shall make available to the LGC or other local Government personnel (or Government representatives) the test results, no later than the start of the next business day following successful completion of the verification tests.

Within the two weeks following the start of the contractor’s verification testing at a location, the contractor shall alert the LGC and the Program Management Office (PMO), of any special problems, concerns, temporary measures, or follow-up work to be performed.  If problems are encountered by the contractor in verification testing, the contractor shall work cooperatively with the LGC, the agency, the contractor’s vendors, and other contractors (to the extent allowed by law) to isolate and eliminate problems between its network and other network(s), system(s), and connecting devices or facilities.

The Government will randomly audit the contractor’s verification testing activities.  During an audit, the contractor shall supply the Government with all documentation and test results pertaining to the testing being audited.

The contractor shall make available to the PMO verification testing status no later than the start of the next business day following successful completion of the verification tests to permit the PMO timely access to the status of verification testing activities.  The contractor shall make test results available to the PMO, no later than the start of the next business day following successful completion of the verification tests.  The contractor shall archive, i.e., retain, all test results for a minimum of two years.  The contractor shall deliver any archived test results to the Government within 5 business days after receipt of the Government’s request.

Refer to Section C.3.2.7 for the media of delivery and Section F for other deliverable requirements.

To ensure service continuity during transition or migration, the contractor shall adhere to the verification testing procedures contained in the approved Transition and Migration Verification Test Plans and schedules contained in the contractor’s approved Transition Management Plan (Section C.4.2.4) and approved Migration Management Plan (Section C.4.3.3).

E.2.2.2
Verification Test Plans

E.2.2.2.1
Transition Verification Test Plan

Following award, the contractor shall update the Generic Verification Test Plan to become the Transition Verification Test Plan which shall reflect any changes in the Generic Plan that would be applicable only to the transitioning of services and the agencies receiving those services.  For example, if the transition of services for a particular agency required techniques not addressed in the Generic Verification Test Plan, these techniques shall be included in the Transition Verification Test Plan.

The contractor shall submit its Transition Verification Test Plan to the CO within 30 calendar days after notice to proceed with transition activities.  The Government intends to provide a review of the Transition Verification Test Plan to the contractor within 30 calendar days of its receipt.   The contractor shall submit a revised Transition Verification Test Plan to the CO within 21 calendar days after receiving the review from the Government.  The Government intends to approve the contractor’s revised Transition Verification Test Plan within 21 calendar days after its receipt.  Furthermore, the Government intends to issue transition service orders within 30 calendar days of contract award.

The contractor shall provide appropriate sections of the approved Transition Verification Test Plan to the LGC responsible for the location(s) where verification testing will be conducted within 7 calendar days after approval of the revised plan or within 7 calendar days after the LGC is selected, whichever comes later.  The contractor shall provide to the LGC the sections of the approved Transition Verification Test Plan that pertain to the services being transitioned at the location(s) for which the LGC is responsible.  .

Refer to Section C.3.2.7 for the media of delivery and Section F for other deliverable requirements.

In addition to information contained in the Generic Verification Test Plan, the Transition Verification Test Plan shall include:

(a)
A list of remote or on-site locations at which testing will be initiated and performed

(b)
Checklists of all activities required of each participant for a particular type of cutover technique

E.2.2.2.2
Migration Verification Test Plans

Within 30 days following notice to begin migration activity for each migration project, the contractor shall update its Generic Verification Test Plan to provide a Migration Verification Test Plan for each service to be migrated as part of the particular migration project.  The contractor’s updated Generic Verification Test Plan shall reflect any changes in it that would be applicable to the migration of services and the agencies receiving those services.  The Migration Verification Test Plan shall include the verification tests, by service type, to be performed by the contractor to ensure that interface and service requirements are met at the SDPs according to the specifications in the contract.

In addition to information contained in the Generic Verification Test Plan, the Migration Verification Test Plan shall include:

(a)
A list of remote or on-site locations at which testing will be initiated and performed

(b)
Checklists of all activities required of each participant for a particular type of cutover technique.

The contractor shall submit its Migration Verification Test Plan to the CO within 30 calendar days after notice to begin migration activity for each migration project.  The Government will provide a review of the Migration Verification Test Plan to the contractor within 30 days of its receipt. The contractor shall submit a revised Migration Verification Test Plan to the CO within 21 days after receiving the review from the Government.  The Government intends to approve the contractor’s revised Migration Verification Test Plan within 21 calendar days after its receipt.

The contractor shall provide the appropriate sections of the approved Migration Verification Test Plan to the LGC responsible for the location(s) where verification testing will be conducted within 7 calendar days after approval of the revised plan or within 7 calendar days after the LGC is selected, whichever comes later.  The contractor shall provide to the LGC the sections of the approved Migration Verification Test Plan that pertain to the services being migrated at the location(s) for which the LGC is responsible.  .

Refer to Section C.3.2.7 for the media of delivery and Section F for other deliverable requirements.

E.2.2.2.3
Implementation Verification Test Plans

Within 30 days following notice to begin implementation activity for each implementation project, the contractor shall update its Generic Verification Test Plan to provide an Implementation Verification Test Plan for each service to be implemented as part of the particular implementation project.  The contractor’s updated Generic Verification Test Plan shall reflect any changes in it that would be applicable to implementation of the particular services involved in the project.  The Implementation Verification Test Plan shall include the verification tests, by service type, to be performed by the contractor to ensure that interface and service requirements are met at the SDPs according to the specifications in the contract.

In addition to information contained in the Generic Verification Test Plan, the Implementation Verification Test Plan shall include:

(a)
A list of remote or on-site locations at which testing will be initiated and performed

(b)
Checklists of all activities required of each participant involved in the implementation of the services.

The contractor shall submit its Implementation Verification Test Plan to the CO within 30 calendar days after notice to begin implementation activity for each implementation project.  The Government will provide a review of the Implementation Verification Test Plan to the contractor within 30 days of its receipt.  The contractor shall submit a revised Implementation Verification Test Plan to the CO within 21 calendar days after receiving the review from the Government.  The Government intends to approve the contractor’s revised Implementation Verification Test Plan within 21 calendar days after its receipt.

The contractor shall provide the appropriate sections of the approved Implementation Verification Test Plan to the LGC responsible for the location(s) where verification testing will be conducted within 7 calendar days after approval of the revised plan or within 7 calendar days after the LGC is selected, whichever comes later.  The contractor shall provide to the LGC the sections of the approved Implementation Verification Test Plan that pertain to the services being migrated at the location(s) for which the LGC is responsible.
Refer to Section C.3.2.7 for the media of delivery and Section F for other deliverable requirements.

E.2.2.3
Acceptance Testing

After being notified by the contractor that the service order is complete (Section C.3.5.4.5), the user agency will begin acceptance testing.  The Government will conduct acceptance tests using live traffic for up to 72 consecutive hours over three consecutive business days.  The acceptance tests are intended to test and verify that service performance is satisfactory and that all ordered features and functions operate properly and are available and accessible as required.  The contractor shall answer questions raised by Government observers and users and correct any deficiencies identified during the acceptance testing period.  Performance shall be considered satisfactory when service(s), and their associated features and functions, perform as specified in the contract.  If problems are encountered relative to performance during the conduct of the acceptance tests, the contractor shall work cooperatively with the LGC, the agency, other vendors, and other contractors (to the extent allowed by law) to isolate and eliminate problems between its network(s), system(s), and their connecting devices or facilities.

Acceptance testing is required of provisioned services only.  Within three business days from the time the acceptance testing is successfully completed, the Government will notify the contractor that the Government has successfully completed the acceptance testing via facsimile (FAX) and/or electronic mail (E-Mail).  The Government’s notification to the contractor will be done by a Government employee cognizant of the results from the acceptance testing.

Acceptance of the service(s) will be effective immediately following successful completion of the acceptance testing.

If during the 72‑hour test period the acceptance test results are considered unacceptable by the Government, the Government may, at its option:

(a)
Withdraw the services from acceptance testing pending resolution of all unacceptable elements.  For services being transitioned or migrated, the contractor shall immediately return the service(s) to their original network

(b)
Schedule a restart of the acceptance test period

(c)
Request a replacement of the service(s) (in whole or in part)

(d)
Terminate the service order

(e)
Initiate default proceedings

Should the Government elect any of these options as a consequence of unacceptable acceptance test results, all expenses incurred by the Government in connection therewith, including recurring charges, shall be borne by the contractor.

In cases (a) and (b) above, the contractor shall initiate corrective actions to remedy the problems.

In cases where the Government cannot successfully complete acceptance testing, the contractor shall promptly notify the PMO and LGC (or Government representative) of the details and the steps that the contractor will take or has taken to correct the problem.  The contractor shall perform this notification within three business days after being advised by the Government that the acceptance testing was unsuccessful.  In this case, the Government retains the five options (a) through (e) above.  The contractor shall work with the PMO and LGC to overcome the problem.  If the contractor still cannot resolve the problem as a result of its effort, the contractor shall immediately notify the CO and furnish all supporting documentation associated with the actions the contractor has taken to remedy the problem.  The contractor shall provide this supporting documentation within one business day after completion of the contractor’s attempts to resolve the acceptance testing failure.  Refer to Section C.3.2.7 for the media of delivery and Section F for other deliverable requirements.

E.2.3
Testing of Support Systems

Following award and before any telecommunications services are transitioned onto, migrated onto, or implemented on the contractor’s network, the contractor shall conduct system validation tests on the service order and billing systems the contractor uses to support delivery of FTS2001 services.

It is the intent of the Government to cooperate with the contractor to test the processing of all types of service orders and the associated service and usage charges in order to ensure that the information provided on service orders is properly processed into the contractor’s billing system and that the billing system produces a complete, accurate and correct invoice.  As part of the testing, or at any time before acceptance of these systems, the Government may provide test data or records which the contractor shall process through its service order and billing systems.  The Government will observe the tests and will accept or reject the system(s) based on the results of the testing.

Following acceptance of the support systems by the Government, the contractor shall notify the Government of any proposed major platform or system re-engineering efforts that would result in additions or changes to these systems at least 60 calendar days before planned implementation of the modifications.  The contractor shall work with the Government to avoid any deleterious effects to the support systems as a consequence of implementing these major modifications.  Included in the notification, the contractor shall provide a test scenario and script to test the support systems following any major changes to them.  The contractor shall indicate the correct results expected from the testing to facilitate verification of successful performance of the additions/changes by a Government observer.

The Government reserves the right to observe tests conducted interactively with both the contractor’s and Government’s support systems before any major changes are implemented as part of the contractor’s operational systems.  The Government will advise the contractor if the test results indicate degraded performance for those systems supporting the Government’s operations and administrative activities.

If unrecoverable errors occur during testing, the contractor shall perform regression testing before results can be considered acceptable by the Government.  The contractor shall define, in writing with accompanying test data results, any modified system outputs.  Following conclusion of the regression testing, the contractor shall supply the test data results to the PMO to validate any related systems operations.  The Government will review the regression test results to determine if the contractor has corrected any problems that may interfere with the correct operation of the support systems.

Refer to Section C.3.2.7 for the media of delivery and Section F for other deliverable requirements.

E.2.3.1
Systems Validation Test Plans

The offeror shall provide with its proposal the following Systems Validation Test Plans that will validate the proper operation of its ordering and billing processes.

(a)
Service Order System Validation Test Plan (Section C.3.5.9)

(b)
Billing System Validation Test Plan (Section C.3.6.2.1)

Within 30 calendar days after contract award, the contractor shall submit to the CO updated versions of both plans.  The Government will provide a review of these updated Systems Validation Test Plans within 30 calendar days of their receipt.  The contractor shall submit revised plans within 21 calendar days of receiving the review from the Government.  The Government intends to approve the contractor’s Systems Validation Test Plans within 21 calendar days after receipt of the revised plans.  Refer to Section C.3.2.7 for the media of delivery and Section F for other deliverable requirements.

The contractor’s Systems Validation Test Plans shall provide a test scenario and script with correct results clearly defined to facilitate validation of successful performance by a Government observer.  If errors occur during testing or further validation is required by the Government, the contractor shall perform regression testing before the Government will accept the system.

Once the Systems Validation Test Plans have been approved by the Government the contractor shall, within 45 calendar days, complete the testing of the service ordering and billing systems.  As a minimum, validation testing shall incorporate the activities listed below.

E.2.3.2
Service Order System Validation Testing

The Service Order System Validation tests shall enable the Government to verify the correct operation of the system the contractor provides for the administration and processing of price quotes, service requests, and service orders, tracking the status of service orders, and for directing and accomplishing provisioning of the requested services.  The tests shall include verification that the service ordering system is fully compliant with all requirements for the Year 2000 compliance criteria.  These tests shall be concluded and the results provided to the Government within 45 calendar days after Government approval of the test plan.  The contractor shall provide the CO within 10 business days after the completion of the system’s testing the system’s validation test results.  Refer to Section C.3.2.7 for the media of delivery and Section F for other deliverable requirements.
E.2.3.2.1
Service Order Types

The contractor shall prepare and enter simulated service requests into its system(s) that will test the service order processing and tracking of the following services, codes, and other billing charges.

Service requests utilized for the test shall include simulated requests for the following services:

(a)
Circuit Switched Services
Section C.2.2

(1)
Switched Voice Service
Section C.2.2.1

(2)
Circuit Switched Data Service
Section C.2.2.2

(3)
Toll Free Services 
Section C.2.2.3

(4)
900 Service
Section C.2.2.4

(b)
Switched Data Services
Section C.2.3

(1)
Packet Switched Service



Section C.2.3.1

(2)
Frame Relay Service




Section C.2.3.2

(3)
Internet Protocol Internetworking Service

Section C.2.3.3

(4)
Asynchronous Transfer Mode Service

Section C.2.3.4

(c)
Dedicated Transmission Services



Section C.2.4

(d)
Any Additional Services (Optional)

E.2.3.2.2
Electronic Access

The tests shall enable the Government to verify the electronic access the contractor provides for users and the PMO to utilize its service ordering system.  The contractor shall provide the help screens associated with the electronic access in order for the Government to assess their completeness and ease of use.  The tests shall enable the Government to verify that upgrades to its service ordering templates can be downloaded from the contractor.

The tests shall enable the Government to verify the system’s ability to electronically conduct service ordering via transactions conforming to the American National Standards Institute (ANSI) X12 850 transaction sets, as interpreted by the Telecommunications Industry Forum (TCIF) and described in the Information Exchange Guide (IEG).

E.2.3.2.3
Service Price Quote

The Service Order System Validation tests shall enable the Government to verify that the contractor’s system provides the Government the ability to obtain simple service price quotes electronically.  The tests shall enable the Government to verify that it can electronically request and receive service charge information that reflects current contract pricing.  The tests shall enable the Government to verify that simple price quotes contain the information listed in Section C.3.5.3.1, along with all recurring and nonrecurring charges and the service availability interval expected.

E.2.3.2.4
Service Ordering Process
The Service Order System Validation tests shall enable the Government to verify that its service ordering process follows the sequence of events specified in Section C.3.5.4, and that the contractor can accept service requests submitted by the Government via one or more of the means listed in Section C.3.5.4.1(a).

(a)
Direct Electronic Access


In accordance with the requirements in Section C.3.5.4.1.1, the software and associated software application(s) that the contractor provides to the Government to support the generation of service requests shall be tested.  The tests shall enable the Government to verify that the software allows the Government to submit service requests electronically to the contractor’s service ordering system utilizing the FTS2001 services specified in Section C.3.5.4.1(b), and that the electronic service ordering system permits users to perform functions specified in Sections C.3.5.4.1.1(e), (f), and (g) associated with the service request templates.  The tests shall enable the Government to verify that the contractor’s service request templates permit the entry of information by only authorized Designated Agency Representatives (DARs).

(b)
Service Request Acknowledgment


The tests shall enable the Government to verify that the contractor’s service ordering system will issue a service request acknowledgment as specified in Section C.3.5.4.2.

(c)
Authorized DAR Verification


The tests shall enable the Government to confirm that the service ordering system will verify that the individual requesting the service is authorized to submit the type of service requested, that the service ordering system will reject any service request for which the DAR is not authorized to order the service, and that the service ordering system will notify the DAR that the service request has been rejected and the reason.

(d)
Verification of Availability of Direct Billing Funds


The tests shall enable the Government to verify that direct billing agencies or sub‑agencies have provided valid accounting certification of available funds to the contractor per the requirement of Section C.3.5.4.3.1.

(e)
Service Order Notification


The tests shall enable the Government to verify that the service ordering system will provide the Service Order Notification within the time frame specified in Section C.3.5.4.3.2 and that the service ordering system will assign a unique service order Identification (ID) number to be included in each service order.  The contractor shall demonstrate how it will assign service order IDs to avoid number duplication.

(f)
Service Order Completion Notice


The tests shall enable the Government to verify that the service order completion notice will identify all costs to be invoiced to the Government for the implementation of the service order.  The contractor shall demonstrate how it will conform with Section C.3.5.4.5 requirements.

(g)
Expedited Service Orders


The tests shall enable the Government to verify that the service ordering system is capable of handling expedited service orders, as described in Section C.3.5.5.2.  This verification shall be done in accordance with the updated draft description of procedures, as described in Section C.3.5.5.2, for both classes of expedited service order the contractor provides.

(h)
Multiple Service Requests


The tests shall enable the Government to verify that the service ordering system is capable of supporting “bulk service ordering” in which an agency submits multiple requests for the same service with the same features via a single service request, as described in Section C.3.5.5.4(a).

E.2.3.3
Billing System Validation Testing

The Billing System Validation tests shall enable the Government to verify the contractor’s billing system’s ability to correctly process billing charges and produce invoices and exchange data with the Government, according to the specifications in Section C.3.5 and C.3.6  The tests shall include verification that the billing system is fully compliant with all requirements for the Year 2000 compliance criteria.  These tests shall be concluded and results provided to the Government within 45 days after Government approval of the test plan.  The contractor shall provide the CO within 10 business days after the completion of the system’s testing the system’s validation test results.  Refer to Section C.3.2.7 for the media of delivery and Section F for other deliverable requirements.
E.2.3.3.1
Billing Charges

The service orders utilized in the testing shall enable the correct processing of billing charges to be verified by the Government including, but not necessarily limited to the following:

Simulated orders placed by the contractor shall be prepared to ensure the processing of:

(a)
Agency Billing Codes and Agency Billing IDs
C.3.5.4.1.2(d)/C.3.6.3.3

(b)
Hierarchy Codes - the appropriate number of levels
C.3.5.4.1.2(e)/C.3.6.3.3

(c)
SDP ID Base Code
C.3.5.4.1.2(c)/C.3.6.3.3

(d)
Effective Billing Date on a disconnected order
C.3.6.4.5

(e)
Batch Orders
C.3.5.5.4(c)/C.3.6.4.4

(f)
Bulk Orders
C.3.5.5.4(a)/C.3.6.4.4

(g)
Service Initiation Charges
C.3.6.4.2

(h)
Non-Recurring Charge
C.3.6.5.6.3

(i)
Monthly Recurring Charges


(j)
Suppressed Charges with identified total on invoice
C.3.6.2(b)

(k)
Cancellation Charges for a canceled order
C.3.5.6.1/C.3.6.4.6

(l)
Expedite Charges
C.3.5.5.2/C.3.6.4.6

(m)
Contractor Waived Service Installation Charges
C.3.5.4.5

(n)
Dispute Credits and Debits showing dispute number
C.3.6.6.2

(o)
Contractor Adjustments:

(1)
Service outage credit showing trouble ticket 

C.3.6.7.1

(2)
Contractor correction for previous invoice 
discrepancy
C.3.6.6.3

(p)
Contractor Discounts
C.3.6.5.4

(q)
Non-Automatic Number ID Allocation
C.3.6.4.3

(r)
Indication of Direct or Centralized Billing
C.3.6.1

The contractor shall also perform the following testing as part of its Billing System Validation Testing.

E.2.3.3.2
Usage Charges

The tests shall provide evidence that the service order processing and billing system produces, and records on the invoice, complete, accurate, and correct usage charges, including Call Detail Record, for all services listed in Section E.2.3.2.1.

E.2.3.3.3
Invoicing

In accordance with Sections C.3.6.5.5, C.3.6.5.6, and C.3.6.5.7, the contractor shall provide samples of the types of invoices it will deliver to the Government to ensure they are in conformance with the ANSI/TCIF 811 Electronic Data Interchange (EDI) format or other format(s) as described in the IEG.  The contractor shall provide consolidated invoice samples for direct and centralized billing to the PMO within 21 calendar days after approval by the Government of the contractor’s Billing System Validation Test Plan.  Refer to Section C.3.2.7 for the media of delivery and Section F for other deliverable requirements.

The samples shall enable the Government to verify that all charges are correctly shown on an invoice and no additional information, tapes, or materials will be required by the Government to determine the price of a call, service, feature, or discount.  Invoices shall show any adjustments and discounts as separate entries.  Invoices shall have an Agency Summary Section which depicts charges for all types of services at the Agency Billing Code or Agency Billing ID level in accordance with the IEG.

E.2.3.3.3.1
Invoice Balance

In accordance with Section C.3.6.5.3, the Billing System Validation Tests shall enable the Government to verify that the contractor’s billing system will maintain accurate and complete records of the current status of financial accounts and respond quickly and correctly to inquiries from the PMO and directly billed agencies.

E.2.3.3.3.2
Data Exchange

In accordance with Section C.3.6.3.1, the contractor shall demonstrate its capability to deliver the invoice and billing data monthly via electronic media including magnetic tape, disk, Compact Disk Read Only Memory (CD-ROM), or write once, read many (WORM) cartridge.

E.3
Interoperability Testing

It is the Government’s intent to obtain functional Internet Protocol Internetworking Service (IPS) interoperability with Internet and the Federal Government Internet Protocol networks as quickly as possible.  The contractor shall demonstrate interoperability for IPS as defined in Section C.2.1.11.

The contractor, shall submit to the CO an updated version of its IPS Interoperability Test Plan that was provided with the proposal within 30 calendar days after contract award.  The Government intends to provide a review of the updated Interoperability Test Plan within 30 calendars days of its receipt, and the contractor shall submit a revised plan within 21 calendar days of receiving the review from the Government.  The Government intends to approve the contractor’s Interoperability Test Plan within 21 calendar days after receipt of the revised plan.  Refer to Section C.3.2.7 for the media of delivery and Section F for other deliverable requirements.

E.4
security risk analysis testing

Within 60 calendar days after notice to proceed, the contractor shall conduct the security risk analyses described in its security plan (see Section C.2.1.1.2) and provide the results to the Government.  The results shall include measures proposed to ameliorate all risks deemed critical.  The Government will review the results of these analyses within 15 calendar days of receipt.  Within 30 calendar days of receipt of review and direction from the Government, the contractor shall conduct revised risk analyses, correct all deficiencies according to the Government’s direction, and submit revised risk analysis results to the Government.  The Government intends to approve the revised risk analyses results within 15 calendar days of receipt.  Refer to Section C.3.2.7 for the media of delivery and Section F for other deliverable requirements.

The Government reserves the right to delay acceptance of any or all systems or services until satisfactory corrective actions have been taken by the contractor.  Failure to take timely and effective corrective action will result in the Government accruing consideration as defined in Section H.13.

E.5
Rights and Remedies Available to the Government for 

Uncorrected Defects and/or Failures on Contract Covered 

Supplies and/or Services

In addition to rights and remedies contained elsewhere in the contract, the Government shall have the rights and remedies described in this clause.

If the contractor fails or refuses to perform corrections requested by the Government within the time allowed for such corrections, the Government shall have the right to secure detailed recommendations from sources other than the contractor for corrective action.  The Government may have someone other than the contractor correct or provide the supplies and/or services.  The Government may bill the contractor for all incurred costs.  These costs shall include any costs incurred by the Government which are directly related to the replacement or performance.  The Government shall have the right to make an equitable adjustment to the contractor’s invoice.

The contractor shall provide access to the contractor’s site, to include all equipment, software, and systems deemed necessary by the Government for the purpose of diagnosing the problem and making the necessary fixes.  The contractor shall cooperate fully.

E-iii

