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FTS2001 ADJUSTMENT/DISPUTE PROCESS
The billing adjustment/dispute process is grounded in Sprint’s Customer Hierarchy and Reporting System (CHARS) and provides FTS2001 customers with a very robust and specialized level of service.

· Disputes are handled on a case-by-case basis

· Disputes are categorized into the following major categories:

· Billing System Related Issues

· Service Order Related Issues

· Service Management Issues   (Outages)

· Contractual Issues

· Time intervals based on the above categories:

· Target resolution for disputes less than Ten Thousand Dollars ($10,000.00) is thirty (30) days 

· Target resolution for disputes more than Ten Thousand Dollars ($10,000.00) is sixty (60) days

· Contractual issues may take longer     

After the Dispute Form is completed by the customer, a copy of the form (along with any documentation needed to support the claim) may be faxed to: 703-689-6724; attention: FTS2001 Billing Dispute Team).  Agencies can also submit their dispute forms via e-mail to gss.disputes@mail.sprint.com or US Mail to:

FTS2001 Billing Dispute Team 

6300 Sprint Parkway

M.S. KSOPHB0406-4A752

Overland Park, KS  66251

The FTS2001 Billing Dispute Team will log the form and confirm receipt of the dispute form to the agency point of contact.  The FTS2001 Billing Dispute Team will provide the dispute package to the appropriate fix agency for research.  Based upon this research, either a credit or a denial will be given.  If the resolution results in a full or partial credit, a claim number along with the amount of credit will be reported to the customer.  If the dispute is denied, a reason code will be assigned and sent back to the customer.  

Please contact Sprint’s FTS2001 Customer Service Center at 800-366-9888 if additional information or assistance is required. 
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