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FTS2001 ADJUSTMENT/DISPUTE FORM

FIELD DESCRIPTIONS

Date:



Date sent to Sprint

Name:


Name of person filling out form/to call for resolution

Contact #:


Telephone number of person filling out form/to call with resolution

Customer #:


The seventy-one (71) million number (7100011111) for Agency

Name of Account:

i.e. Department of Treasury

Location ID #:


The invoice level where credit is to appear i.e. 710003131

Fax #:



Fax number of person filling out form/to call with resolution

Agency Hierarchy #:

GSA 28 digit number for Agency

Agency Tracking #:

Number assigned by the agency to track the adjustment/dispute.  Please note 

this number should be 11 digits (alpha-numeric).  If longer than 11 digits, digits will be dropped from the end to make it 11 digits.  If shorter than 11 digits, 00's will be added to the end of the number to make it 11 digits.   Please do not include commas, hyphens, etc. in the number. 

Type of Service:

CSS, CSDS, ATM, FR, IP, Toll Free, 900 etc.

SDP ID #:


Service Delivery Point

BTN/Telephone Number:
Billing Telephone Number on account/telephone number(s) in question

Private Line/Circuit Number:
i.e.: PL 12345 or Ckt 566812

List Invoice Date, Usage Period, Charge Type, Charged Amount, and Disputed Amount:

 Example:

Invoice Date

Usage Period 
Charge Type
Charged Amount     Disputed Amount

February 1, 2002
January, 2002
MRC

      $450.00
     
$100.00

Provide Detailed Explanation for Request:

i.e. A monthly recurring charge of $450.00 appears on the invoice for PL12345. Per our copy of pricing the monthly recurring charge should be $350.00. Please credit $100. Attached is copy of the invoice and pricing sheet.

i.e. Telephone number 202 555-2424 has a call to 612 888-5555. Employee claims did not make a call to that number. Please credit account 710003131 for $14.95 Attached is a copy of the summary page of the invoice and a copy of the Call Detail Record.

Please contact Sprint’s FTS2001 Customer Service Center at 800-366-9888, if additional information or assistance is required. 
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