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FTS2001 ADJUSTMENT/DISPUTE FORM

PROVIDE COMPLETE AND DETAILED EXPLANATION & ATTACH COPY OF THE INVOICE

PLEASE FILL OUT COMPLETELY AND LEGIBLY

	Date
	
	Fax #
	

	Name
	
	Agency Hierarchy #
	

	Contact #
	
	Agency Tracking #
	

	Customer #
	
	Type of Service
	

	Name of Account
	
	SDP ID #
	

	Location ID #
	
	
	

	BTN/Telephone Number:
	

	Private Line/Circuit Number:
	




 ****LIST INVOICE, DATE AND ADJUSTMENT/DISPUTE AMOUNT BEING REQUESTED****

Charge Type = Monthly Recurring, Non-Recurring, Usage Charge, or Other

	#
	Invoice Date
	Usage

Period
	Charge

Type
	Charged

Amount
	Disputed

Amount

	1
	
	
	
	
	

	2
	
	
	
	
	

	3
	
	
	
	
	

	4
	
	
	
	
	

	5
	
	
	
	
	

	***Provide Detailed Explanation for Request***

Attach all related back up detail i.e., disconnect order, service order info, charges related to disputes such as invoice, SPIDR reports etc.

	

	

	

	

	

	

	

	

	

	


FORWARD TO SPRINT VIA:

 FAX: 703-689-6724 (ATTN: FTS2001 BILLING DISPUTE TEAM)  

Or

US MAIL:  FTS2001 BILLING DISPUTE TEAM

 12524 SUNRISE VALLEY DRIVE
 M.S.:  VARESF0221
       RESTON, VA  20196-3438
Or

E-MAIL:  gss.disputes@sprint.com
PLEASE CONTACT SPRINT'S FTS2001 CUSTOMER SERVICE CENTER AT 800 366-9888 IF ADDITIONAL INFORMATION OR ASSISTANCE IS REQUIRED.
PLEASE MAKE SURE ALL INFORMATION IS PROVIDED AND A COPY OF THE DETAIL INFO IS ATTACHED
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