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== Sprint.

Welcome to Sprint.

Sprint has the most complete, all-digital, advanced wireless network in the nation. Depend on it.

Sprint offers you more advanced services in more places than any other wireless carrier. Our network covers
more people than any other advanced services wireless network, reaching over 240 million people. Now
Sprint offers another way to take advantage of our nationwide network. PCS Ready Link™ service offers quick
and easy walkie-talkie-style communication between your co-workers from anywhere to anywhere on the
enhanced Sprint Nationwide Network.

This guide will familiarize you with the online PCS Ready Link Company Contact Management Tool for your
company’s PCS Ready Link administrators. This tool enables you to send company-related contacts to the
PCS Ready Link users in your company. Once you have reviewed this guide, you will be able to manage your
company master list and create and edit one-to-one lists and group lists.

For a quick introduction to the PCS Ready Link Administrator Web tool, please see the PCS Ready Link
Administrator Quick Start Guide beginning on page iii. More detailed instructions can be found in the complete
Administrator’s Guide immediately following the Quick Start Guide.

Sprint is different. All your services work the same wherever you go on the most complete, all-digital wireless
network in the nation.

Welcome and thank you for choosing Sprint.
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PCS Ready Link Administrator Quick Start Guide

The PCS Ready Link Administrator Web Directory Management Tool provides an easy and convenient way for
company administrators to send company-related contacts and group call lists to their employees. Changes
made via the Web tool automatically update the Company List in the user's PCS Vision Ready Link Phone. Updates
occur every time the phone registers with the network (every 90 minutes and when the phone is turned on).

This Quick Start Guide provides an overview of the key features of this tool and how to use them. The rest of this
guide provides more in-depth detail of the Web tool organized by the key sections of the navigation bar.
Key Features of the Administrator Web Tool
< Automatic availability of your company's PCS Ready Link users for quick and easy list management
< Send PCS Ready Link contacts to company PCS Ready Link users
e Send list of company contacts to all of the users on that list (e.g., send all supervisors to all supervisors)
e Send list of company contacts to users who are not on that list (e.g., send all supervisors to one manager)
e Send non-company contacts to one or more other users (e.g., send vendor contacts to all managers)
< Send PCS Ready Link group lists to company users
< Change the contact name assigned to the PCS Vision Ready Link Phone
< Designate other PCS Ready Link administrators
Getting Started

You must have an administrator login ID and password to use the Administrator Web Tool. If your company does

not already have a PCS Ready Link administrator, you can become a PCS Ready Link administrator by following
these simple steps:

1. Go to www.sprintpcs.com.

2. Signontothe PCS Manage section by entering the 10-digit phone number of one of the PCS Vision
PCS Ready Link Phones and the account level password in the My PCS section.

3. Click onthe link to PCS Ready Link.

4. The nextscreen lets you know you are the first administrator for your company. As the first administrator,
you will have the ability to authorize and revoke authorization for other administrators. Click on Aceept to
acknowledge that you are aware of this ability.

5. Entertherequested information and submit.

UETANTiH| Selecta PCS Ready Link User ID and Password that are easy to remember. This tool can provide a forgotten
PCS Ready Link Password, but not a forgotten PCS Ready Link User ID.

6. Afterthisinitial setup, you may now access the PCS Ready Link Web tool more quickly by the direct link to
http://readylink.sprintpcs.com.

As the first PCS Ready Link administrator you may now set up other PCS Ready Link administrators. To authorize
additional administrators, enter the PCS Ready Link Web tool, click on Manage Administrator, and enter the
requested information. Designating an administrator as a "Super Administrator" authorizes him or her to set up
other administrators.

TR An easy alternative to provide several people with administrative capability — Setup one administrator with a
unique PCS Ready Link User ID and Password, then distribute the ID and password to only those individuals you
choose. With this method, you can easily change administrators by changing the PCS Ready Link Password and
informing only the newly selected administrators.
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PCS Ready Link Administrator Quick Start Guide

What does a PCS Ready Link Administrator administer?

There are two levels of PCS Ready Link administrator. A Super Administrator can set up other administrators as well
as manage company user lists. An Administrator can only manage company user lists.

A PCS Ready Link administrator can manage contacts for all PCS Ready Link users who are on their corporate
account hierarchy. These users are all listed in the Company Master List section of the Web tool. Using this
Company Master List, the administrator selects which users to add to the contact lists of other users.

Who is on the Company Master List? - The Company Master List is automatically populated with the phone
numbers of PCS Ready Link users on the company account whose service is paid for by the company (Corporate-
sponsored). Users who are on the company account but pay for their own service (employee-purchased) may opt to
join the Master List via their My PCS manage site at www.sprintpcs.com . Users who are not on the company account
cannot be added to the Company Master list.

Assigning Names to the Company Master List - If display names are assigned to each phone number

when the service is sold, the Company Master List will show the display name and PCS Phone number of the
PCS Ready Link users. If names are not assigned initially, the Company Master List will show the phone number
and "Display Name" in the name field. To assign a name to a number, click on the Display Name link from the
Company Master List.

Deleting Names from the Company Master List - An administrator can remove an employee-purchased user
from the Company Master List if desired. Corporate-sponsored users cannot be deleted. Employee-purchased
users are listed as "Employee" in the Account Type column of the list.

To delete an employee-purchased user:

1. Click on Company Master List, click on the box next to the name(s) of the employee-purchased user(s), and click
Editchecked. (The Edit Contact page will display.)

2. Click onthe box nexttothe user name in "Your Selected Contacts" and then click Delete Checked. (The
employee-purchased user will be removed from the Company Master List.)

UL ArH| When an administrator selects users to edit from the Company Master List, the selected users will be displayedin
"Your Selected Contacts" list on the Edit Contacts page.

Ifabox appearsinfrontofthe user's name, the useris an employee-purchased user and may be deleted from the
Company Master List. BE CAREFUL. Clicking this box will delete this user from the Company Master List. If this
happens, the user must opt-in again to rejoin the Company Master List.
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PCS Ready Link Administrator Quick Start Guide

Overview of PCS Ready Link Administrator Web Tool

%‘Spl‘ﬁﬂ. One Sprint. Many Solutions.

PCS Ready Link™ He@
Overview Administrator Overview

Companry Master List

le02 Sign Off
Company Sublists sampl=02| & Sign Off

Cormpany Groups Wiglcome to PCS Ready Link™M vy can mansge your company's lists and settings from this

Settings site

Manage Administrators Company Master List

Cortaing all PCS Ready Link users paid for by your company, all with any employee-paid users
wehio opt to join

Currert number of contacts: 121

Company Sublists

Allowys users to make one-to-one calls with cortacts on that ist.
Currert number of sublists: 13

Company Groups

Alloves users to make one-to-many calls with all contacts in the group.
Currernt number of groups: 14

Cortact Us | Find a Sprint Store

@ 1998-2003 Sprint Spectrum | Security & Privacy | Terms & Condtions

2%
o<

Shows total number of contacts on the Company Master List, total number of

‘Overview ‘
Company Sublists, and total number of Company Groups on this account.

‘ Company Master List ‘ < Shows all PCS Ready Link users on the Company Master List.
< Editthe name associated with the PCS Vision Ready Link Phone (Display Name).
< Edit contact lists of multiple users by selecting the users to be edited from this list.

Edit Checked < Add contacts from Company Master List to selected users.

» Add contacts not on Company Master List by entering name
and number

» Viewthe PCS Ready Link Company List on auser’s phone

< Viewthe Sublists to which a useris assigned

% Delete auser from the Company Master List**

** Use Delete Checked with caution - Checking the box deletes the user from
the Company Master List. To rejoin the List, the user must opt-in again. Only
employee-purchased users can be deleted from the master list. If the user is
company-sponsored, they will not have a box next to their number and so
cannot be deleted.

S

Assigns users to a list of PCS Ready Link users that is then sent to all of the
members on the list. For example, an administrator could create a sublist called
"Supervisors" and then assign all company supervisors to that list. Each of the
contacts on the sublist "Supervisors" will be automatically sent to all of the other
users on the "Supervisor" sublist.

» Users may belong to more than one sublist.

Company Sublist “

‘CompanyGroups ‘ < Assignsusersto a group of up to six PCS Ready Link users who can then place one-
to-many conference calls to all other members of the group simultaneously.

‘ Settings ‘ < Setdisplay characteristics, change password, change personal information.

S

Create a new administrator, change administrator information, delete an
administrator.

>

‘ Manage Administrators‘ %
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PCS Ready Link Administrator Quick Start Guide

How to Send PCS Ready Link Contacts to Company PCS Ready Link Users
There are three different ways to send contacts to your company PCS Ready Link users. You can:
A. Sendallistof company contacts to all users on that list (e.g., send all supervisors to all supervisors).

1) Click on Company Sublistin the left navigation bar.
2) Click on Create Company Sublist.
3) Enter a name for the sublistin the box.
4) Click the box next to the user's number to include that user in the sublist.
5) Click Add Checked.

B. Send alist of company contacts to users who may or may not be on that list (e.g., send all supervisors
to one manager).

1) Click on Company Master Listin the left navigation bar.
2) Click the box nextto the user's number to send contacts to that user.
3) When all users you wish to send the same names to are checked, click on Edit Checked.

4) Click on Add Contacts from Company Master List.

B) Click the boxes next to the users’ numbers to select the users to include in the list.
6) Click Add Checked.
C. Send non-company contacts to one or more other users (e.g., send vendor contacts to all managers).
1) Click on Company Master Listin the left navigation bar.
2) Click the box next to the user's number to send contacts to that user.
3) When all users you wish to send the same names to are checked, click on Edit Checked.
4) Click on Add Single Contact Manually.
B) Enterthe 10-digit PCS Phone Number and Display Name of the user in the appropriate boxes.
6) Click Add.

'ETA[11H| When adding a contact manually, double check the PCS Ready Link Display Name and PCS Ready Link Number. If
you make a mistake the contactinformation must be edited individually in every user’s contact list.

Always make sure to enter the full 10-digit PCS Phone number of the contact.

How to Send PCS Ready Link Group Lists to Company PCS Ready Link Users
1) Click on Company Groups in the left navigation bar.
2) Click on Create Company Group.

3) Enter a name for the Group Listin the box.

4) Click the box next to each user's number to include that user in the group (you can check up to 6
usersto allow usersin the group to call up to 5 other people at the same time).

5) Click Add Checked. (Note: The listis sentto all users on the Group List.)

Vi PCS Ready Link Administrator’s Guide - Company Contact Management Tool
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Section 1

Getting to Know PCS PCS Ready Link™

In This Section

¢ Whatls PCS Ready Link?

¢ Whatls the PCS Ready Link Company Contact Management Tool?
¢ Whatis the PCS Ready Link Company Master List?

¢ Whatls aPCS Ready Link Administrator?

PCS Ready Link is an exciting service from Sprint which allows users to have quick, two-way,
“walkie-talkie-style” communication with other PCS Ready Link users across the enhanced
Sprint Nationwide PCS Network. This section provides an overview of the service and the
management tools available to help you take advantage of PCS Ready Link’s ability to optimize
communications between your company’s employees.

PCS Ready Link Administrator’s Guide - Company Contact Management Tool
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Section 1: Getting to Know PCS Ready Link

What Is PCS Ready Link?

PCS Ready Link is a service from Sprint that provides quick, two-way, “walkie-talkie-style” communication
across the enhanced Sprint Nationwide PCS Network. With PCS Ready Link, users can quickly contact other
PCS Ready Link users for one-to-one or one-to-many (up to five at a time) conversations.

To use PCS Ready Link, users simply press the PCS Ready Link button on the side of the phone to activate the PCS
Ready Link list on their PCS Ready Link Phone, select a call recipient, and press the PCS Ready Link button to
connect the PCS Ready Link call. For details on how to use PCS Ready Link to make and answer calls, see the Start
Here to Activate Guide and the PCS Ready Link Instruction Guide which came with your phone or sign on to
www.sprintpcs.com to view your phone’s complete online User's Guide.

What s the PCS Ready Link Company Contact Management Tool?

The PCS Ready Link Company Contact Management Tool is a Web-based contact management database. It
allows designated administrators to manage the PCS Ready Link contact lists for your company’s PCS Ready Link
users.

The management tool allows administrators to send PCS Ready Link company contacts to employees’ PCS Vision
Ready Link Phones, either individually or as a part of Company Groups or Company Sublists. Company contacts
may include other PCS Ready Link users within the company or PCS Ready Link users from outside the company
(such as suppliers).

Any changes made to the company lists via the PCS Ready Link Company Contact Management Website are
automatically updated in the user’s Company List when the phone registers with the Sprint Nationwide
PCS Network (every 90 minutes or when the phone is turned on).

What Are the PCS Ready Link Company Lists?

Company Master List

The Company Master List is an automatically generated list of all PCS PCS Ready Link users on the company’s
account hierarchy (Corporate-sponsored subscriptions). It also contains individual users with employee-
purchased subscriptions who choose to join the Company Master List.

Only a PCS Ready Link Administrator has access to the Company Master List. It is not sent out to all members of
the list. The PCS Ready Link Administrator determines which members of the master list receive the contact
information for other PCS Ready Link users.

From the Company Master List section of the Web tool, a company administrator can:
® Change the Display Name assigned to a particular PCS Ready Link Phone Number
® View the company contacts on a user’s handset
® View the sublists to which a user is assigned

® Send one or more contacts to one or more users
Company Sublists

A Company Sublist is a list of company PCS Ready Link users who have been given access to one another’s PCS
Ready Link contact information for one-to-one calling. Employees may be members of more than one sublist (for
example, a Sales and a Management sublist). Creating a sublist is an easy way to send the contact information of
each member on the list to everyone else on the list. Only the unique names of the other members of the sublist
are sent to the user’s phone, not the sublist name.

Company Group Lists

A Company Group is an administrator-created list of 2-6 company PCS Ready Link contacts. When used by a
group member to place a PCS Ready Link call, a Company Group List allows one-to-many calling, where the
caller can be connected to all the group members - up to five additional PCS Ready Link users at a time.

2 PCS Ready Link Administrator’s Guide - Company Contact Management Tool
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Section 1: Getting to Know PCS Ready Link

What s a PCS Ready Link Administrator?

A PCS Ready Link Administrator is a person designated by a company to manage the PCS Ready Link Company
Master List. Only designated PCS Ready Link Administrators may access, edit, and maintain the Company
Master List.

There are two levels of administrator: PCS Ready Link Administrator and PCS Ready Link Super Administrator.
PCS Ready Link Administrator

A PCS Ready Link Administrator may access the Company Master List and add, edit, and delete company list
entries, sublists, and group lists.

PCS Ready Link Super Administrator

A PCS Ready Link Super Administrator has all of the access and responsibilities of an administrator, with the
additional privileges of being allowed to create and delete other PCS Ready Link Administrators.

For more information on how to become an administrator, see Section 2: Managing PCS Ready Link
Administrators on page 5.

How Does an Administrator Add Contacts to a User’s PCS Ready Link
Company Lists?

A PCS Ready Link Administrator can use the Web tool to “push” contact information to a company Ready Link
user’s phone individually, through Company Sublists, and through Company Group Lists.

Adding Contacts Individually

To add individual contacts to a user’s Company List:
1. From the PCS Ready Link Administrator Website, click on Company Master List in the left navigation bar.
2. Click on the box(es) next to the user(s) name(s) to which you want to add contacts, then click Editchecked.
3. Click either the Add contacts from Company Master List link or the Add single contact manually link.
© Add contacts from Company Master List

a. Click on the box(es) next to the contact(s) you want to add to the selected user(s) Company List,
then click Add checked.

b. Click Done.
© Add single contact manually
» Enter a PCS Phone number and a display name in the appropriate fields and click Add.
The selected contacts will be added to the user(s) PCS Ready Link Company List(s).
For more information, see “Sending Contacts to a User’s PCS Ready Link Company List” on page 25.

Adding Contacts Via a Company Sublist

To add contacts to a user’s Company List through a Company Sublist:
1. From the PCS Ready Link Administrator Website, click on Company Sublists in the left navigation bar.
2. Click on the Create Company Sublist link.

3. Entera Sublist Name and check the boxes next to the contacts you wish to include in the Company Sublist
(e.g., all supervisors or all sales representatives).

4. Click Add checked to create the new Company Sublist. (All members of the sublist will be added to the
Company Lists of all other members of the sublist.)

For more information, see Section 5: Using PCS Ready Link Company Sublists on page 31.

PCS Ready Link Administrator’s Guide - Company Contact Management Tool 3
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Section 1: Getting to Know PCS Ready Link

Adding Contacts Via a Company Group List

To add contacts to a user’s PCS Ready Link Company List through a Group List:
1. From the PCS Ready Link Administrator Website, click on Company Groups in the left navigation bar.
2. Click on the Create Company Group link.

3. Entera Group Name and check the boxes next to the contacts you wish to include in the Company Group
(up to six contacts).

4. Click Add checked to create the new Company Group. (The Company Group will be added to each
member’s Company Group List.)

For more information, see Section 6: Using PCS Ready Link Company Groups on page 39.

Company List Limit— A user’s PCS Vision Ready Link Phone can contain a maximum of 200 entries in its PCS Ready
Link Company List (Company Groups count as one entry each). You will receive an error message if any added
contactcauses a user’s handsetto exceed its limit of 200 Company List entries or if any Company Sublist or Company
Group causes any listmember to exceed the limit.

4 PCS Ready Link Administrator’s Guide - Company Contact Management Tool
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Section 2

Managing PCS Ready Link Administrators

In This Section:

¢ Creating the Initial PCS Ready Link Administrator
¢ Creating Additional PCS Ready Link Administrators
¢ Removing a PCS Ready Link Administrator

¢ Changing a PCS Ready Link Administrator Password

PCS Ready Link Administrators are persons designated by your company to create, edit, and
maintain your PCS Ready Link Company Master Lists through the PCS Ready Link Company
Management Website. This section outlines the steps necessary to create and manage

PCS Ready Link Administrators for your company.

PCS Ready Link Administrator’s Guide - Company Contact Management Tool
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Section 2: Managing PCS Ready Link Administrators

Creating the Initial PCS Ready Link Administrator

A PCS Ready Link Administrator is a person designated by your company as being responsible for maintaining
the PCS Ready Link Company Master List for your company. This person must have an active, company-
sponsored PCS Ready Link account in order to become an administrator.

To create the initial PCS Ready Link Administrator:

1. From your desktop computer, log on to the Internet and go to www.sprintpcs.com.

2. Inthe sign-on section, enter your 10-digit PCS Phone number and account-level password for the company
and click Signon.

3. Click MyPhone & Plan and select Ready Link Enter. (The Welcome to PCS Ready Link page will display.)

Click PCS Ready Link Enter from the My Options section. (The Welcome to PCS Ready Link page will display.)

& Sprint.

Welcome to PCS Ready Link™

The firstpersontolog on with an Administrator-level password will be a Super Administrator and can setup other
administrators (including other Super Administrators).

Ifthe “Welcome to PCS Ready Link” page does not display, a Company Administrator has already been assigned for
your corporate PCS Ready Link account. To become an administrator, you will need to be authorized by an existing
administrator. For more information, see “Creating Additional PCS Ready Link Administrators” on page 9.

6 PCS Ready Link Administrator’s Guide - Company Contact Management Tool
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Section 2: Managing PCS Ready Link Administrators

4. Click Accept to continue with the Administrator setup process. (The Initial Account Creation page
will display.)

& Sprint.

Initial Account Creation

5. Under Create a Super Admin, enter the following information in the corresponding fields:
® Name: The company administrator’s first and last name.
® Phone Number: The administrator’s 10-digit PCS Phone number.
® Email: The administrator’s full email address, including suffix (for example, “name@company.com™).

® User ID: Create your own PCS Ready Link Administrator ID. (Be sure to select a User ID that you can
remember. This system will prompt for forgotten passwords but will not prompt for forgotten User IDs.)

® Password: Create your own PCS Ready Link Password (re-enter the password in the Confirm Password
field).

© Question:and Answer: Select a question and enter the answer for password protection. (If you forget your
password, the system will prompt you to provide an answer to your selected question. When you
provide the correct answer, the system will send you an email with a temporary password allowing you
to sign on to the system. You will be prompted to set a new password when you sign on with the
temporary system password.)

Auser’s 10-digit PCS Phone numberis also the PCS Ready Link number for that user.

The PCS Ready Link Password is case-sensitive. [t must be between 5-10 charactersin length and must contain at
leastone uppercase letter and one numeric character.

Write down your PCS Ready Link User ID and Password and keep themin a secure place. You will need both items in
orderto accessthe PCS Ready Link Administrator site.

Selecta PCS Ready Link User ID and Password that are easy to remember. This tool can recover a forgotten
password, butnot a forgotten User ID.

PCS Ready Link Administrator’s Guide - Company Contact Management Tool 7
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Section 2: Managing PCS Ready Link Administrators

6. Click Create. (The Initial Account Created confirmation page will display.)

& Sprint.

Initial Account Created

Tra ol ool svir g il o A Doy CRCh Sgm om 1o g 6 e thal

soomat of Iane §o rehurn o Manage

 sion on | toee |

1. Click SignOn to access the Administrator Sign-On page.

Click Done to return to your account management page.

After the initial administrator is set up, that administrator will be responsible for authorizing and creating additional
administrators (or Super Administrators) via the PCS Ready Link Contact Management tool (see “Creating Additional
PCS Ready Link Administrators” on on page 9.)

Tip: Forquickeraccesstothe Web tool, after the administrators have been set up, all authorized administrators can sign
on directly at http://readylink.sprintpcs.com.

To sign onto the PCS Ready Link Administrator site:

» From the Administrator Sign-On page (see below), enter your PCS Ready Link User ID and Password and click
Sign On. (The Administrator Overview page will display.)

A .
i Spl‘lﬂ!. One Sprint. Many Solutions

PCS Ready Link™
Administrator Sign-On

Sign on to manage your organization's PCS Ready Link™" lists and settings.

User L Isamplam
Pazsword: | aaaaaa

| forgot ny password

Contact Us | Find 3 Sprint Store
2 1993-2003 Sprint Spectrum | Securty & Privacy | Terms & Condtions
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Section 2: Managing PCS Ready Link Administrators

Creating Additional PCS Ready Link Administrators

The initial PCS Ready Link Administrator registered for a company is a Super Administrator. Only a Super
Administrator can create, delete, or change additional company administrators.

An easy alternative to provide several people with administrative capability: Set up one administrator with a unique
ID and password, then distribute the ID and password only to those individuals you choose. With this method, you
can easily change administrators by changing the password and sharing it with only the newly selected
administrators.

To create additional PCS Ready Link Administrators:

1. From your desktop computer, log on to the Internet and go to http://readylink.sprintpcs.com.

2. Entera Super Administrator’s PCS Ready Link User ID and Password and click Sign On. (The Administrator
Overview page will display.)

3. Click on the Manage Administrators link in the left navigation bar. (The Manage Administrators page will
display).

Administrator.

W The Manage Administrators link in the left navigation bar will appear only if you are signed in as a Super

%Spl‘fn!. One Sprint. Many Solutions.

PCS Ready Link™ @
Owerview Manage Administrators
Company Master List

kel Sign Off
Company Sublists sampled| & Sign Off

Company Groups Create An Administrator:

Settings Marme; W

Manage Administrators Phone Mutnber: IW
Email: Isampleoz@demo org
Uset ID: IsampleUZ—

Passward: |mm
Confirm Password. |mm

Question: I Mame of my grace school LI

Answer: ICook Elementary

Supet Sdministrator: r

=

Select administrators you swant to delete from the list below. Administrators without check boxes
cannot be deleted.

| Delete checked

Check all | Uncheck all Showeing 1 thru 5 of 5 items | Page 1
Humber El Display Hame User ID
900665 2345 Renae Darmo dernc? Super Admin
9905557748 Kathy Example kexarmpl Super Admin
999-555-28001 Jan Sample samplkedl Super Admin
S99 5558976 Kata Tester ktastenl2 Super Admin

[T 9926659217 Bob Sprint SPrnt0e

Check all | Uncheck all Showing 1 thru 5 of 5 items | Page 1

| Delete checked

Contact Us | Find & Sprint Stare

PCS Ready Link Administrator’s Guide - Company Contact Management Tool 9
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Section 2: Managing PCS Ready Link Administrators

10

4. Under Create An Administrator, enter the following information in the corresponding fields:
® Name: The new company administrator’s first and last name
© Phone Number: The new administrator’s 10-digit PCS Phone number
® Email: The new administrator’s full email address, including suffix (for example, “name@company.com”).

® User ID: Create the new administrator’s special PCS Ready Link User ID.

® Password: Create the new administrator’s PCS Ready Link Password (re-enter the password in the
Confirm Password field).

® Question: and Answer: Select a question and enter the answer for password protection. (If you forget
your password, the system will prompt you to provide an answer to your selected question. When you
provide the correct answer, the system will send you an email with a temporary password allowing you
to sign on to the system. You will be prompted to set a new password when you sign on with the
temporary system password.)

® (Optional) Super Administrator: To designate the new administrator as a Super Administrator, click the
check box next to the Super Administrator field. This will enable them to create and manage other
administrators.

5 Click Create to create the new administrator. (A confirmation message will display and the newly created
administrator will be listed at the bottom of the Manage Administrators page.)

Auser’s 10-digit PCS Phone number is also the PCS Ready Link number for that user.

The PCS Ready Link Password is case-sensitive. It must be between 5-10 characters in length and must contain at
leastone uppercase letter and one numeric character.

Write down the administrator's PCS Ready Link User ID and Password and keep themin a secure place. Both items
are required in orderto access the PCS Ready Link Administrator site.

Selecta PCS Ready Link User ID and Password that are easy to remember. This tool can recover a forgotten
password, but nota forgotten User ID.

PCS Ready Link Administrator’s Guide - Company Contact Management Tool
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Section 2: Managing PCS Ready Link Administrators

Removing a PCS Ready Link Company Administrator

To remove a PCS Ready Link Company Administrator:

1. From your desktop computer, log on to the Internet and go to http:/readylink.sprintpcs.com.

2. Entera Super Administrator’s PCS Ready Link User ID and Password and click Sign On. (The Administrator
Overview page will display.)

3. Click on the Manage Administrators link in the left navigation bar. (The Manage Administrators page will
display.)

m The Manage Administrators link will only appear if you are signed in as a Super Administrator.

4. Click on the check box next to the administrator you wish to delete and click Delete checked. (The selected
administrator will be removed from the list.)

%Spl‘fnl. One Sprint. Many Solutions.

PCS Ready Link™ He@
Overview Manage Administrators
Company Master List
Company Sublists sample0l & 5ien Ot

Company Groups Create An Administrator:

Settings Marme: I—
Manage Administrators Phone Mumber: I—
Email: I—
User ID: I—

Paszword Imm —
Confirm Pazsward: |

Question I 1st-grade teachier's last name ¥ |

Answer: |

Super Administrator: -

Select administrators you want to delete from the list below. Administrators without check boxes
cannat be deleted.

Check all | Uncheck all Showing 1 thru 6 of 6 items | Page 1
Number [&] Display llame User ID
90805552345 Renaz Demo derno02 Super Admin
999 5657746 Kathy Example kexamp01 Super Admin
99965628001 Jan Sampla sampledl Super Admin
999-555-8078 Kate Taster ktesterd2 Super Admin

[T 9996669217 Bob Sprint sprint09

l7 2995550878 Rob Sample sampla02

Check =l | Uncheck all Showing 1 thru 6 of 6 items | Page 1

| I]elete‘&hecked
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Section 2: Managing PCS Ready Link Administrators

Removing a Super Administrator

An additional step is required to delete a Super Administrator from the Manage Administrators page. The Super
Administrator must first be “demoted” (that is, stripped of Super Administrator privileges). To do this, you must
edit the user’s administration profile.

To remove a PCS Ready Link Company Super Administrator:
1. From your desktop computer, log on to the Internet and go to http://readylink.sprintpcs.com.
2. Enter a Super Administrator’s PCS Ready Link User ID and Password and click Sign On. (The Administrator
Overview” page will display.)
3. Click on the Manage Administrators link in the left navigation bar. (The Manage Administrators page will
display.)
m The Manage Administrators link will only appear if you are logged in as a Super Administrator.

4. Click on the phone number of the administrator you wish to delete. (The Telecom Manager
Promotion/Demotion page will display.)

%‘Spl‘fn!. One Sprint. Many Solutions
PCS Ready Link®" Hebo@
Querdew Telecom Manager Promotion/Demaotion

Company Master List

Campany Sublists samplel2 | & Sign Off

Company Grodps Phons Number: 999-555-1121
Settings User Ixx sample03
Manage Administrators Display Mame:  &dam Sample

Etnail Address: asample@@demo.org
Super Admin: ¥

[Suome J conee!

Cortact Us | Find & Sprint Store
@ 1993-2003 Sprint Spectrum | Securty & Privacy | Terms & Condtions

5. Click on the box next to Super Admin to uncheck the option and click Submit. (The administrator will no
longer be listed as a Super Administrator and you will be returned to the Manage Administrators page.)

6. To delete the administrator, click on the check box next to the administrator’s phone number and click
Delete checked. (The selected administrator will be removed from the list.)

12 PCS Ready Link Administrator’s Guide - Company Contact Management Tool
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Section 2: Managing PCS Ready Link Administrators

Changing a PCS Ready Link Administrator Password

To change a PCS Ready Link Administrator Password:
1. From your desktop computer, log on to the Internet and go to http:/readylink.sprintpcs.com.
2. Enter an administrator’s PCS Ready Link User ID and Password and click Sign On. (The Administrator Overview
page will display.)
3. Click on the Settings link in the left navigation bar. (The Settings page will display.)

o .
~w Spl‘m!. One Sprint. Many Solutions.

PCS Ready Link Heln@

OB
Company Master List
Company Sublists

Settings

sampled2 | & Sign Off

Company Groups Description Settings
Settings Mumber of list rows to display on one pags: lﬂ
Manage Administrators
[ Subwit |
Change password
Enter newy password: l—
Retype new password: l—
[ submit |
Personal Information
Mame: W
Phone hNumbet: W
Email Address: IW
Secret Question: I Mame of my grade schoal LI
Answver: I—

Contact Us | Find & Sworint Store
12 19958-2003 Sprint Spectrum | Security & Privacy | Terms & Conditions

4. Under Change Password, enter a new password, retype the new password, and click Submit. (A confirmation
message will appear: “Your password was successfully updated.”)

APCS Ready Link Administrator cannot change the password of another Administrator.

The PCS Ready Link Password is case-sensitive. [t must be between 5-10 characters in length and must contain at
leastone uppercase letter and one numeric character.
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Section 3

Using the PCS Ready Link Administrator Site

In This Section:

¢ Accessing the PCS Ready Link Administrator Site
¢ Changing Administrator Site Display Settings

¢ Searchingfor Entries inthe PCS Ready Link Administrator Site

Now that you've set up your PCS Ready Link Administrators, you can begin to use the PCS Ready Link
Administrator site to maintain your company’s PCS Ready Link contact lists. This section serves as a primer for
navigating the PCS Ready Link Administrator Site.

PCS Ready Link Administrator’s Guide - Company Contact Management Tool
December 2003
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Section 3: Using the PCS Ready Link Administrator Site

16

Accessing the PCS Ready Link Administrator Site

Once you have set up your company’s PCS Ready Link Administrator(s), they can access the list management

tools on the PCS Ready Link Administrator Website.
To access the PCS Ready Link Administrator Website:

1. From your desktop computer, log on to the Internet and go to http://readylink.sprintpcs.com.

(The Administrator Sign-On page will display.)

A~ .
i Spl‘ln!. One Sprint. Many Solutions

PCS Ready Link®™"
Administrator Sign-on

User ID: Isamplam
Pazsword: |mm

| forgnt tny password

Sign on to manage your orgsnization's PCS Ready Link ™" lists and settings.

Contact Us | Find & Sprint Store

21995-2003 Sprint Spectrum | Securty & Privacy | Terms & Conditions

2. Enter an administrator’s User ID and Password and click Sign On. (The Administrator Overview page

will display.)

%Spﬁnl. One Sprint. Many Solutions

PCS Ready Link™"
Ovenview Administrator Overview
Company Master List
Company Sublists samplel2 | & Sign Off
Company Groups
Settings site:

Manage Administratars Company Master List

whio opt to join

Currert number of cortacts: 121

Company Sublists

Current number of sublists: 13

Company Groups

Current number of groups: 14

Wielcome to PCS Ready Link™™ vou can manage your company's lists and seftings from this

Contsinz all PCS Ready Link users paid for by your company, all with any employee-paid users

Allows users to make one-to-one calls with contacts on that list

Allowes users to make one-to-many calls with all contacts inthe groug.

Contact Us | Find & Sprint Store

€ 1998-2003 Sprint Spectrum | Security & Privacy | Terms & Conditions

PCS Ready Link Administrator’s Guide - Company Contact Management Tool
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Section 3: Using the PCS Ready Link Administrator Site

Changing Administrator Site Display Settings

Administrators may choose how many listings they prefer to see on a single Web page by changing the site
display settings. Changes to settings effect all list displays once the update has been saved.

To change PCS Ready Link Administrator Website display settings:
1. From the Administrator Overview page (see previous page), click on the Settings link in the left navigation bar.

(The Settings page will display.)

%Spl‘fﬂl. One Sprint. Many Solutions.
PCS Ready Link Helb@
Overview Settings
Company Master List
Company Sublists sample02 | & Sian Ot
Campanty Groups Description Settings
Settings Mutmber of list rowes to display on one page: m
Manage Administrators
Change password
Enter nevy password: l—
Retype new password: l—
[Submit |
Personal Information
Mame: W
Phone Mumber: W
Email Address: IW
Secret Question: I hame of my grade school LI
Answer: I—
[ Subwit |
Contact Us | Find & Sprint Stare
2 1998-2003 Sprint Spectrum | Security & Privacy | Terms & Conditions

2. Under Settings, choose the number of items you wish to display on a Web page (10, 25, 50, or 75) and click
Submit. (A confirmation message will appear: “Your setting was successfully updated.”)

%Spl‘fn!. One Sprint. Many Solutions.

PCS Ready Link™
OB Settings

Company Master List

le02 Sign Off
Company Sublists sample02| & sion Off
Your setting was successfully updated.

Company Groups

Settings Description Settings
Maneage Administrators Mumber of list roves to display on one page: I 50 'I

Heln @

Now when you view the Company Master List, Company Sublists, Company Groups, or any edit lists within the

site, the selected number of entries per page will appear.

PCS Ready Link Administrator’s Guide - Company Contact Management Tool
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Section 3: Using the PCS Ready Link Administrator Site

Searching for Entries in the PCS Ready Link Administrator Site

18

‘While managing lists and entries within the PCS Ready Link Administrator Website, you may want to search for
specific entries. Search options are available on several of the Administrator site’s pages to make finding entries

quick and easy.
To search for entries by Display Name or Phone Number:
1. From the PCS Ready Link Administrator site (see “Accessing the PCS Ready Link Administrator Site” on
page 16), click Company Master List.
2. Click on the radio button next to Display Name or Phone Number to choose the type of search you'd like.
3. Enteryour search criteria (name or phone number) in the search box and click Search. (The search results
will display.)

< SPEINL. 00 sy vy Selvions < SPrInL. one sy vany Setotins

PCS Ready Link Heb@ PCS Ready Link™ Helo@
Overview Company Master List Overview Ccompany Master List
Company Master List Company Master List
Company Sublists Company Sublists
samplel | & Sion Off sample02 | & Sian Off
Company Groups Company Groups
Chiecithe contacts you wart o edit, or Just click & diskiay name If you want 10 et that name. Check the contacts you wart to e, of st click a display name f you vant 1o &dt that rame.

Settings Seftings
Manage Administrators Manage Administrators
To fiker the list resuits below, search by display rame or phone number or select a letter from the To fiter the list resuks below, search by display name or phone numher or select a letter from the

aipha listing alpha listing
Search by * Display Name O Phone Number [nam @) Search by:  Display Name  Fhone Number [Z21
Show within results: Clear Search & B CDEF G HIJKLMNOP QRS TUYWHY T

Show within results: Clear Search 4 B CDEF GHIJHLUMNOF GRS TUYWEY 2

Company Master List Company Master List

Check al| Uncheck sl Showing 1 thru 5 of 5 tems | Page 1 Check all | Uncheck ol Showing 1 thru 5 of 5 tems | Page 1

Humber Display Hame Account Type [¥] Entries lumber Display lame Account Type [¥1 Entries.
I~ 9ossEs-1122 Disnlay Name Corparste [ " geasss22n Displsy Name Corparate a
I 596551244 Display Name Corporate 0 [~ oo9sE5R218 SampleTestla Corporate 29
" oo9555-1156 Disalay Name Corporete i [~ 996561221 Tosting21 Corporste £
I™  o9as551876 Display Name Corporate 0 [~ o9EE58221 Display hame Corporate 0
I” 9996551259 Disnlay Name Corporste [ [T 2965552217 Display Name Corparate [
Check il | Uncheck sl Showing 1 thru 5 of 5 ftems | Page 1 Check all| Uncheck sl Showing 1 thru 5 of 5 tems | Page 1

Contact Us | Eind o Sorict Store

Contact Us | Find a Sprint Store

Searchterms remain in effect until you log out of the site or until you clear the criteria from the search box.

Partial searches are allowed, and the search engine searches for any occurrence of the character string you
entered. (For example, entering “spr” would find both “Sprint” and “Esprit.”)

You can also filter your results by clicking on a letter in the Show: or Show within results: field. Only contacts with
Display Names beginning with the selected letter will be displayed, and only letters that are highlighted have
matching contacts. Clicking on All will display all contacts.

PCS Ready Link Administrator’s Guide - Company Contact Management Tool
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Section 4

Managing the PCS Ready Link Company Master List

In This Section:

+ Viewingthe Company Master List
¢ Changing a Contact’s Display Name
¢ Deleting a User From the Company Master List

¢ Managing User ContactLists

The Company Master List is an automatically generated list containing entries for every PCS Ready Link user
whose account is billed directly to your company account (Corporate-sponsored entries), as well as entries for
all PCS Ready Link users on the company hierarchy who pay their own bill and who “opt-in” to join the
Company Master List (employee-purchased entries). The Company Master List is a resource that is accessible
only to PCS Ready Link Administrators. It is not sent directly to list members. It allows administrators to send
selected company contacts to the Ready Link Phones of anyone on the master list individually, through
sublists, and through group lists.

This section offers instruction on how to access, edit, and manage your Company Master List.

PCS Ready Link Administrator’s Guide - Company Contact Management Tool
December 2003
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Section 4: Managing the PCS Ready Link Company Master List

Viewing the Company Master List

To view the Company Master List:
1. From your desktop computer, log on to the Internet and go to http://readylink.sprintpcs.com.

2. Enter an administrator’s User ID and Password and click Sign On. (The PCS Ready Link Administrator Overview

page will display.)
3. Select Company Master List from the menu in the left navigation bar. (The Company Master List page
will display.)
—%—Spl‘fn!. One Sprint. Many Solutions
PCS Ready Link Heloigy
Overview Company Master List

Company Master List

Company Sublists

samplel2 | & Sign Off
Company Groups ) . ) . y
Check the contacts you want to edit, or just click a display name if you want to edit that name
Settings

Manage Administrators
To fiter the list results below, search by display name or phone number or select & letter from the

alpha listing.

Search by l"ﬁDisplay rame ¢ Phane Mumber displ @

Show within results: Clear Search ABCDEFGHIJKLMMOP QRS TUY WY T

Company Master List

| Edit checked
Check all | Uncheck al Shovwing 1 thru 5 of 5 tems | Page 1
Humi: @ Display Hame Account Type Entries
[T ©999EEE-1122 Digplsy Mame Corporate a
r 999.555-1156 Dizplay Mame Corporate o
r 992F5E-1244 Dizplay Mame Corporate o
r S99 EEE-1359 Dizplay Mame Cotporste a
[T ©ooEEE1276 Digplsy Mame Corporate a
Check all | Uncheck all Showing 1 thru 5 of 5 tems | Page 1

| Edit checked

Contact Us | Find & Sprint Store

©1395-2003 Sprint Spectrum | Securty & Privacy | Terms & Condtions

The Company Master List displays the following information:
© Number: The PCS Ready Link Number of each entry

e Display Name: The Display Name (if applicable) of each entry (If a contact does not have a display name
assigned, “Display Name” appears in the Company Master List.)

® AccountType: The account type for each entry (Corporate-sponsored or employee-purchased)

o Entries: The number of entries currently in each user’s PCS Ready Link Company List (A Company List
may contain a maximum of 200 entries.)

You can sort your Company Master List display by Number, Display Name, or Account Type by clicking on the
desired column heading at the top of the list.
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Changing a Contact’s Display Name

PCS Ready Link Administrators can use the company contact management tool to change the Display Names

associated with PCS Ready Link numbers in the Company Master List.

The Display Name is the name thatappears on the other caller’s PCS Vision Ready Link Phone when a user makes or

receives a PCS Ready Link call.

Ifa user chooses notto enter a Display Name, their PCS Ready Link Number will appear when they make or receive

PCS Ready Link calls.

To edit a contact’s Display Name:

1. From the Company Master List, click on the Display Name of an entry you wish to change. (The Edit Contact

page will display.)

Overview
Gompany Master List
Company Sulists
Cormpany Groups
Settings

Manage Administrators

o SPrInt. 0 sy vy Soluions

PCS Ready Link Hen@
Company Master List

sample02 | & Sicn Off
Check the contacts you want 1o edt, er just click & display name if you warnt to edit that name.

To fiker the list resuits below, search by display name or phone number or select a letter from the
alpha fsting,

Search by. * Display Name © Phone Number [displ @

Show within results: Clear Search 4 B CLEF GHIJKLMNOP GRS T UV WY L

Company Master List

[ o checea |

Chick al | Unchsck &l Showina 1 theu 5 0f 5 ftems | Pads 1
Number [&] Display Name Account Type Entries

[} 9898661123 Display Name Corporste

™ sgasssmse ﬁ{f@ Corporate 0

I~ osEse12ad Display Name Corporste o

™ 5995551359 Display Natne Corporate 0

I~ osese1Em Display Name Corporste o

Check all| Uncheck al Showing 1 thru 5 of 5 ftems | Page 1

[ o checea |

%Spﬁnh One Sprint. Many Solutions.

PCS Ready Link™
Overvigw Edit Contact
Company Master List

le0z Sign Off
Company Sublists sampleb2 | & Sion Oft

Compary Groups Phone Humber: $98-555-1122
Seftings Account Type: Corporate
Manage Administrators

EDED

Display Hame: Im

2. Highlight the text in the Display Name box, type in a new name for the contact, and click Save. (The Display

Name will be updated and the Company Master List will display.)

Display Names mustbe between 1and 25 characters in length and they may not contain special characters.

Display Names can only be changed on the Edit Contact page, which is accessible only through the Company
Master List section of the PCS Ready Link Web tool. Any time a Display Name appears as a link (in red and

underlined), clicking on it will display the Edit Contact page for that entry.
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Section 4: Managing the PCS Ready Link Company Master List

Deleting a User From the Company Master List

Administrators cannot delete Corporate-sponsored entries from the Company Master List. Administrators may delete
employee-purchased entries from the Company Master List at any time. Employee-purchased subscribers may
also voluntarily opt out of the Company Master List at any time. A Ready Link number (Corporate-sponsored
or employee-purchased) is automatically removed from the list when Ready Link service is deactivated for
that phone.

To delete an employee-purchased Company Master List entry:

1. From the Company Master List, select the check boxes next to the entries you wish to delete and click
Editchecked. (The Edit Contacts page will display.)

2. Select the entries you want to delete by clicking on the boxes next to the entries. (Since only employee-
purchased contacts may be deleted, boxes will only appear next to employee-purchased contact entries.)

3. Click Delete checked to remove the selected entries. (A confirmation message will display and the updated
Company Master List will appear.)

Exercise caution when deleting users from the Company Master List. Individuals who are deleted will lose their
Company List until they re-join the Company Master List and contacts are added back by an administrator.
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Section 4: Managing the PCS Ready Link Company Master List

Managing User PCS Ready Link Company Lists

A PCS Ready Link Administrator can manage a user’s PCS Ready Link Company List in several ways. He can:
® Add new contacts to a user’s Company List
® Delete existing contacts
® Add or remove a user from a Company Sublist, which adds or removes the sublist members from the
user’s Company List
This tool allows you to manage one or more user contact lists at a time, using the Edit Contacts page.

Selecting Contacts to Manage

To select the user list(s) you wish to manage:

1. From the Company Master List (see “Viewing the Company Master List” on page 20), select the entry or
entries you want to manage by clicking on the box(es) next to the entries. (You may search for and display
the entries you want to review by using the Search by: and Show: [or Show withinresults:] tools. See
“Searching for Entries in the PCS Ready Link Administrator’s Site” on page 18 for more information.)

_db *
—~w Spl‘fn!. One Sprint. Many Solutions.
PCS Ready Link™ Helo@
Cwerien Company Master List

Company Master List

Company Sublists
sample02 | & Sion Off
Company Groups
Check the contacts you want to edit, or just click a display name if you want to edit that name

Settings
Manage Administrators

To fiter the list results below, search by display name or phone number of select a letter from the
alpha listing.

Search by: FDISplEY Mame ¢ Phone Numker = @

Showe within resuts: Clear Search A5 CDEFGHIJHKLMMOP QRS TU W WX Y 7

Company Master List

| Edit checked

Check alE| Uncheck all Showing 1 thru 5 of 5 items | Page 1

Humber m Display Hame Account Type Entries
v 985-565-2456 Joe Sample Corporate 10
v agaEEsa867 Jane Sample Corporate 10
v 9995554578 George Sample Corporate 10
¥  ocoEEsE7ae Elis Sampls Corporate 10
v S99555-8124 Thomas Sample Corporate 10
Check all | Uncheck all Showing 1 thru 5 of 5 items | Page 1

2 1995-2003 Sprint Spectrum | Security & Privacy | Terms & Condtions

Contact Us | Find a Sprint Store

Ifyou wish to edit all the entries in your current Company Master List display, click Check all, then click Edit checked.
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Section 4: Managing the PCS Ready Link Company Master List

2. Click Editchecked. (The Edit Contacts page will display.)

%Spﬁnh One Sprint. Many Solutions
PCS Ready Link™ Helo@
Ouerview Edit Contacts

Company Master List

Company Sublists

samplel2 | & Sign Off
Company Groups

Settings Yaou can do several things to the group of PCS Ready Link ™ users you selected inthe Your Selected Contacts list
Manage Administrators pelow, Inclding:
Adding Contacts to All
You can select contacts that you wart to sdd to all of the PCS Ready LinkSM users in your list belowe. By clicking one
of the links in this section, you can ether display the entire Company Master List and add cortacts from thers, or add &
contact manually that does not exist on the Company Master List. The contacts you add manually will not be on the
Company Mazter List. They will exist only on the lists of the PCS Ready Link users in the list belowe, If you need to
make & change to & manually-added contact, you will have to make that change on every userys list on which that
contact appears.
Add contacts from Company Master List | Sdd single cortact manualy

View Contacts and Assignments

View Contacts allows you to see which contacts are currently assigned to that paricular PCS Ready Link user.
View Assignments allowws you to see allthe lists that uzet has been added to. Thiz is a good way to check how
each user is currently connected to others

Deleting Contacts from Master List

Employee-purchased contacts, which are not on your company's account hisrarchy, have check hoxes by their
names. Check the employee-purchased contacts you wart to delete from the Company Master List, then click Delete
checked. If no check box appesrs before the contact's name, that contact is corporste-sponsored and cannat be
deleted from the Company Master List. Corporate-sponzored contacts are on your company's account hierarchy.

Your Selected Contacts

[beietc checvea J vone

Check all | Uncheck all Showing 1 thru 5 of 5 items | Page 1
Humber [&] Display Hame Account Type Entries
999-5E5-3456 Jog Sample Corporate Wigwy Contacts Wiew Assignments 0
999.565-3567 Jane Sample Corporste Wiewy Cortacts Wiew Assignmernts o
SE9-EE54578 Georie Sample Corporate Wigwy Contacts Wiew Assignments 0
9935555793 Ella Sample Corporate Wiew Cortacts Wiew Assignmerts o
299-565-8124 Thomas Samplz Carporate Wiewy Contacts Wiew Assignmernts [u]

Check all | Uncheck all Showing 1 thru 5 of 5 items | Page 1

[ieietc checvea J vone

The Edit Contacts Page
The Edit Contacts page is your gateway to making changes to some or all of the users you selected. From this
page, you can:
® Add contacts (either manually or from the Company Master List)
® Delete contacts (through a user’s View Contacts link)
® View a user’s Company Sublist and Company Group assignments (through the View Assignments link)

Use Caution—\While viewing the Edit Contacts page, checking a box nextto a contactand clicking Delete checked
will remove an employee-purchased subscriber from the Company Master List. Individuals who are deleted will lose
their Company List until they re-join the Company Master Listand contacts are added back by an administrator.
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Sending Contacts to a User’s PCS Ready Link Company List

Administrators may use the Company Master List to send contacts to one or more PCS Ready Link users, either
by selecting contacts from the Master List or by entering contacts manually. Contacts will be added to the
selected users’ Company Lists when their handsets register with the network (every 90 minutes or when their

phones are turned on).

m Auser’s Company List (including groups) can contain up to 200 entries.

Sending Contacts From the Company Master List

To add contacts from the Company Master List:

1. From the Edit Contacts page (see “Selecting Contacts to Manage” on page 23), click on Add contacts from

Company Master List. (The Add Contacts page will display.)

Cverview

Company Master List
Company Sublists
Company Groups
Settings

Marsge Administrators

%‘Spl‘fn!. One Sprint. Many Solutions.

PCS Ready Link Heln
Add Contacts

sample02 | & Sign Off

Search for contacts you wart to add to all of the contact lists you selected on the previous page

Check contacts and click Add checked to add them and remain on this page. Click Done ta return
to the previous page.

To filter the list results below, search by display name or phone number or select a letter from the
alphia listing.

Search by: ﬁDisplay Mame ¢ Phone Mumber Samp -

Shovwe within resutts: Clear Search A8 CDEFGHIJKLMMNOP QRS TV WHY £

Contacts

[[Add checked [ Done |
Check all | Uncheck all Showing 1 thru 5 of 5 items | Page 1
Humber [] Display Hame Entries
[ 9995552456 Joe Sample a
[T 999.6ER3ERT Jane Sample a
[T oo99.E5E4572 Gearge Sample o0
[T o9o.E555792 Ella Sample 0
[T oeobEEEE124 Thomas Sample a
1

Check all | Uncheck all Showing 1 thru 5 of 5 items | Page

[0 crecken Y none

2. Click on the box(es) next to the entry or entries you want to add to the contact lists you selected on the
Edit Contacts page and click on Add checked. (A confirmation message will display.)

Cverview

Company Master List
Company Sublists
Company Groups
Settings

Marsge Administrators

%‘Spl‘fn!. One Sprint. Many Solutions.

PCS Ready Link Helo
Add Contacts

sample02 | & Sign Off
You added 5 contacts.
Search for contacts you wart to add to all of the contact lists you selected on the previous page

Check contacts and click Add checked to add them and remain on this page. Click Done ta return
tothe previous page.

3. Click Done to return to the Edit Contacts page.
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Section 4: Managing the PCS Ready Link Company Master List

Sending Manually Added Contacts
To add contacts manually and send them to selected users’ Company Lists:

1. From the Edit Contacts page (see “Selecting Contacts to Manage” on page 23), click on Add single contact
manually. (The Add Contact page will display.)

—%‘Spl‘fn!. One Sprint. Many Solutions
PCS Ready Link Heloigy
Orverview Add Contact

Company Master List

Company Sublists samplel? | & Sign Off

Comparty Groups Enter & phone number and display name and click Add to update the contact lists vou selected on
Settings the previous page.
Manage Administrators Phone Number: Display Mame:

|as3-555-1119 |Sarah Samplef

= =

1895-2003 Sprint Spectrum | Securty & Privacy | Terms & Conditions

Contsct Us | Find & Sprint Store

2. Enter a PCS Phone number and Display Name in the appropriate fields and click Add. (The contact will
be added to the selected users’ lists and the Edit Contacts page will display.)

Use caution when adding contacts manually, making sure to double-check the PCS Phone number and Display
Name. If you make a mistake and have to edit a manually-added contact, you will have to edit the contact’s
information individually in the contacts lists for each userto whom you sent the contact.

Contacts added manually will not be part of the Company Master List; they will only appear on the Company Lists of
the userstowhomyou added the contacts.
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Section 4: Managing the PCS Ready Link Company Master List

Viewing and Deleting a User’s Contacts

The Edit Contacts page gives administrators access to an employee’s Company List (Contacts) and Company
Groups and Sublists (Assignments). Administrators can also use these tools to remove contacts from a user’s
Company List or to remove the user from his or her assigned groups or sublists.

Viewing a User’s Contacts
To view a user’s Company Contacts:

» From the Edit Contacts page, click on the View Contacts link for the user whose list you wish to view.
(The user’s Contacts for page will display.)

Your Selected Contacts

Cicitscreckea Jone

Check all | Uncheck all Showing 1 thru 2 of 3 tems | Page 1
Humber m Display Hame Account Type Entries
S90.5E6-3455 Joe Sample Corporate Wiewy Cortacts Wiew Assignments 14
999 ERE-3687 Jane Sample Corporate Wiewy Contacts “iew &ssignments 14
Q09 LEE4RTE George Sample Corporate Wiewe Cortacts “iew Assignments 14
993 5555733 Ella Sample Corporate Viea ]_:rrtacts “iew &ssignments 14
902 ERE 2124 Thomas Sample Corporate Wiewy Contacts “iew &ssignments 14

Check all | Uncheck all Showing 1 thru 2 of 3 tems | Page 1

Cicitscreckea Jone

%Spl‘fn!. One Sprint. Many Solutions.

PCS Ready Link™ Helo@

Overview Contacts for "George Sample"”

Company Master List

Company Sublists samplel2 | & Sion Off

Company Groups Yieww contacts added o this contact. Check the contacts you warnt to delete.
Settings

Manags Administrators To fitter the list results below, search by display name o phone number or select a letter from the

alpha listing.

Search by: GDisplay Mame © Phone Mumber @

Show: ALLABCDEFGHIJKLMNOPQRETUVWRY Z

Company Contacts

Check all | Uncheck all Shovving 1 thru & of 5 items | Page 1
Humber EI Display Hame

r OOALEEE- 2456 Joe Sample

I 900-B65-2482 BrignHoward

I 999-555-3501 BobJarvis

r 9995653567 Jane Sample

r 900 EEE 5792 Ella Sample

r 996-555-8124 Thomas Sarmple

r 9995558233 Sarah Sample

r 999.566.9275 Jolene Sample

Check all | Uncheck all Showing 1 thru & of 3 items | Page 1

| Delete checked @

The Contacts for page only displaysindividually added contacts. It does not display contacts from any Company
Sublists to which the user may be assigned (although they will appear on the user’'s handset as entries in his
Company List).
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Deleting a User’s Contacts

To delete contacts from a user’'s Company List:

1. From the user’s Contacts for page, check the boxes next to the contacts you wish to remove from the

user’s list.

2. Click Delete Checked. (A confirmation will display and the selected contacts will be removed from the list.)

Managing a User’s List Assignments

To view a user's Company Group and Company Sublist assignments:

> From the Edit Contacts page, click on the View Assignments link for the user whose Group and Sublist
assignments you wish to view. (The user’s Assignments for page will display.)

Your Selected Contacts

Humber [4]

990 FER-34E5
990 EEE-3EET
QOO EERAETE
Q89 555793
999 5555124

Check all | Uncheck all

Delete checked [m

Check all | Uncheck all

Display Hame
Joe Sample
Jane Sarmple
George Sample
Ella Sample
Thomas Sarmple

Delete checked [m

Account Type
Corporate
Carporate
Carporate
Carporate
Carporate

Showing 1 thru 5 of 5 items | Page 1

“iewy Contacts

Wigwy Sesignments

Wi Cortacts

Wigsy Assignments

Wiewy Cortacts

Wigwy Assignments

Wi Cortacts

Wig B niments

Wiewy Cortacts

Wigsy Assignments

Entries
14
14
14
14
14

Showing 1 thru 5 of 5 items | Page 1

Owerview

Company Master List
Company Sublists
Company Groups
Settings

Manage Administrators

s .
—~w Spl‘ln!. One Sprint. Many Solutions

PCS Ready Link

Assignments for "George Sample"”

samplel2 | & Sign Off

Helog

Wiewy the lists that include this contact. %ou can delete this contact fram any list with 2 check hox.
& list without & check box consists of only two contacts, which i the minimum amourt & list can
have. Inthat case, the list tself would have to be deleted, rather than removing one of the two

contacts.

To fiter the list results below, search by display name or select a letter from the alpha listing

Sesrch by Display Mame -

Show: ALL ABCDEFGHIJKLMNOPQRSTUYWHY T

Assignments

Check all | Uncheck all

Display Hame IZI
- The Sample Test Grougp

- The Samples

Check all | Uncheck all

(it ookea Jlone

Showing 1 thru 2 of 2 items | Page 1

Assignment Type

Company Group
Company Sublist

Showeing 1 thru 2 of 2 tems | Page 1
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To delete a user from an assigned Company Group or Company Sublist:
1. From the user’s Assignments for page, check the boxes next to the assignments you wish to remove the
user from.

2. Click Delete Checked. (The user will be removed from the selected list and the revised list will be updated
without that user and sent to all other list members.)
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Section 5

Using PCS Ready Link Company Sublists

In This Section:

¢ Accessing Company Sublists
¢ Creating Company Sublists

¢ Managing Company Sublists

A Company Sublist is an efficient way for a PCS Ready Link Administrator to send PCS Ready Link numbers to
employees’ phones. Administrators assign related users to a sublist (for example, “Sales Staft”), and all of the
contacts on the sublist are sent to each member’s PCS Vision Ready Link Phone. Company Sublists are invisible
to the users - only the Display Name and PCS Ready Link Phone Number of sublist members are sent to their
phones. Employees may be members of more than one Company Sublist. If a user is assigned to more than one
sublist, his or her name will still appear only once in the Company Lists of other sublist members.

This section provides an overview on how to manage your PCS Ready Link Company Sublists through the
PCS Ready Link Administrator Website.
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Accessing Company Sublists

32

To access Company Sublists:

1. From your desktop computer, log on to the Internet and go to http://readylink.sprintpcs.com.

2. Enter the administrator’s User ID and Password and click SignOn. (The Administrator Overview page will

display.)

3. Select Company Sublists from the menu in the left navigation bar. (The Company Sublists page will display.)

Overview

Company Master List
Company Sublists
Company Groups
Settings

Manage Administrators

i +
v Spl‘lnl. One Sprint. Many Salutions.

PCS Ready Link Helog
Company Sublists

samplel2 | & Sign Off
Search for an existing sublist or creste a new sublist.

Creste Company Sublist

To fiter the list results below, search by group list name or select a letter from the alpha listing

Search by Sublist Name @

Show: ALL ABCDEFGHIJKLMNOPQRETUVW Y I

Company Sublists
Showing 11 thru 14 of 14 tems | Page == 12

Sublist lame [&]
Marksting
Sales

The Samples
Trade Show
Showing 11 thru 14 of 14 tems | Page == 12

Contact Us | Find 2 Sprint Store
©1993-2003 Sprint Spectrum | Securty & Privacy | Terms & Conditions
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Creating Company Sublists

To create a new Company Sublist:
1. From the Company Sublists page, select the Create Company Sublistlink. (The Create Company Sublist page

displays.)

2. Enter a SublistName in the first field. (The Sublist Name must be between 1-25 characters in length.)
3. Select the check boxes next to the contacts you wish to include in the Company Sublist.

4. Click Add checked. (The new list will be created and the Company Sublists page will display.)

%Spl‘fn!. One Sprint. Many Solutions.

Cverview

Company Master List
Company Sublists
Company Groups
Settings

Manage Administrators

PCS Ready Link™ Helo@@
Create Company Sublist

samplel2 | & Sion Off

Mame your sublist, then add contacts to it from the st below.

Sublist Hame:
Sublist Sample

To filter the: list results below, search by display name or phone number or select a letter from the
alphia lizting.

Search by FDiSplay Mame rPhnnE Mumber Isamp

Shovwe within resutts: Clear Search A8 CDEFGHIJKLMMNOP QRS TV WHY £

Contacts
[Add checked
Check all | Uncheck all Showing 1 thru 5 of 5 items | Page 1
Humber [&] Display lame Entries
¥  995-555-3456 Joz Samplz 14
[T 9995553567 Jane Sample 14
[¥ 999.EEE4E72  George Sample 14
[ 999.5EEE792 Ella Sample 14
¥} 9995558124 Thomas Sample 14
Check all | Uncheck all Showing 1 thru 5 of 5 items | Page 1

The maximum number of total contacts allowed in a user’s Company Listis 200. If you attemptto add a usertoa
Company Sublistthat will exceed the allotted Company List space inthe user’s phone, you will receive an error

message.
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34

Managing Company Sublists

Adding a Contact to a Company Sublist

To add contacts to an existing Company Sublist:

1. From the Company Sublists page (see “Accessing Company Sublists” on page 32) click on the sublist to which
you wish to add a contact. (The Edit Company Sublist page will display.)

Orverview

Company Master List
Company Sublists
Company Groups
Settings

Manage Administrators

%*Spl‘inf. One Sprint. Many Solutions.

PCS Ready Link™ Helogy
Edit Sublist "Sublist Sample"

sample0? | & Sion Off
Zheck a box to remove that contact from the sublist. Or, make other edits using the links below.

Add cortacts | Rename this sublist | Delete this sublist

To fiter the list results below, search by display name or phone number or selzct a letter from the
alpha listing.

Search by: (:D\Splav Name (‘Phune Murmber I

Show: ALLABCDEFGHIJKLMMNOPARSTIUY WXY Z

Contacts
| Delete checked @
Check all | Uncheck all Shaowing 1 thrw 3 of 3 tems | Page 1
Humber m Display Name Entries
[T oo9E552456 Joe Sample 17
[T 9995854578 George Sample 17
[T s=o96668124 Thomas Sample 17
Check all | Uncheck all Showing 1 theu 3 of 3 items | Page 1

| Delete checked @

2. Click the Add contactslink. (The Add Contactsto Sublist page displays.)

Cverview

Company Master List
Company Sublists
Company Groups
Settings

Manage Administrators

PCS Ready Link™ Heln@)
Add Contacts to Sublist "Sublist Sample”

sample02 | @ Sign Off
Select contacts fram the list below to add to this sublist. Cortacts without a check bax are

already part of this sublist

To fitter the list results belovy, search by display name or phone number of select a letter from the
alpha listing.

Search by: (:D\spla\f Mame (‘Phone Mumker |samp W

Showe within resuts: Clear Search ABCDEFGHIJKLMMNOP QRS TUYWHY I

Contacts
[ Add checked |[Done |
Check all | Uncheck all Showving 1 thru 5 of 5 items | Page 1
Humber m Dizplay Hame Entries
999-555-3455 Joe Sample 17
¥  oo9EER3EET Jane Sample 14
989 EEB-4578 George Sample 17
¥} 2o95EEETSE Ella Sample 14
9985658124 Thomas Sample 17
Check all | Uncheck all Shaowing 1 thru 5 of 5 items | Page 1

[ Aad checkea [[Done |
)

3. Select the check boxes next to the contacts you wish to add to the Company Sublist
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Section 5: Using PCS Ready Link Company Sublists

4. Click Add checked. (A confirmation will appear and the changes will be sent to all members of the sublist.)

e .
—w Spl‘lnl. One Sprint. Many Solutions

PCS Ready Link™ Helo@
Overvigw Add Contacts to Sublist "Sublist Sample"
Company Master List
Company Sublists SAMpIEt | Sl i
Company Groups You adlded 2 contacts to this sublist.
Settings
o Select contacts from the list below to add to this sublist. Cortacts without a check box are
Manage Admiristrators already part of this sublist.

Renaming a Company Sublist

To change a Company Sublist name:
1. From the Company Sublists page, click on the sublist you wish to rename. (The Edit Sublist page will display.)

2. Click on Rename this sublist. (The Rename Sublist page will display.)

%Sprfnl. One Sprint. Many Solutions

PCS Ready Link™
Qrverview Rename Sublist "Sublist Sample”
Comparny Mazter List

sample2| @ Sion O1f
Company Sublists pIEtZ | & son o1

Company Groups Hew Sublist Hame: ITha Sample Sublist
Settings —_—
Manage Administrators

Cortact Us | Find & Sprint Store

3. Highlight the text in the box and type the new name in the New Sublist Name field. (The Sublist Name must
be between 1-25 characters in length.)
4, Click Save. (The new sublist name will be saved and the change will be sent to all members of the sublist.)
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36

Deleting a Company Sublist

To delete a Company Sublist:

1. From the Company Sublists page, click on the sublist you wish to delete. (The Edit Sublist page will display.)

2. Select the Delete this sublistlink. (The Delete Company Sublist warning page will display.)

=& Sprint.

Crearvigw

Company Master List
Company Sublists
Company Groups
Settings

Manage Administrators

One Sprint. Many Solutions

PCS Ready Link Heb@
Delete Sublist "The Sample Sublist”

sampled2 | & Sign Off
Sublist "The Sample Sublist™ will be deleted.

WARHING: This sublist will be completely removed and it members will no longer appear on
any phones. This action cannot ke undone!

[Delete sublist

Contact Us | Find & Sprint Store

3. Ifyouare certain you wish to delete the sublist, click Delete sublist to remove the selected Company Sublist.
(The deleted list will be removed from the PCS Vision Ready Link Phones of the former list members.)

Deleting Contacts From a Company Sublist

To delete contacts from a Company Sublist:

1. From the Company Sublists page, click on the Company Sublist from which you wish to remove contacts.
(The Edit Sublist page will display.)

= Sprint.

Overview

Company Master List
Company Sulists
Company Groups
Settings

Manage Administrators

One Sprint. Many Solutions.

PCS Ready Link ™ Helo@
Edit Sublist "The Sample Sublist”

samplelz | & Sion Off
Check & box to remove that contact from the sublist. Or, make other edits using the links below.

&dd contacts | Rename this sublist | Delete this sublist

To fiter the list results belowe, sesrch by display name or phone number or select & letter from the
alpha listing

Search by GDisplay Mame © Phone Mumber @

Show: ALL ABCDEFGHIJKLMNOPQRETUV WYY I

Contacts
| Delete checked @
Check all | Uncheck all Showing 1 thru 5 of 5 tems | Page 1
Humber (& Display Hame Entries
[T oo0EEG2458 Joe Sample 19
T 999653587  Jane Sample 19
v 9995554578 Gearge Sample 19
v 9095555293 Ella Sample 19
[T 9996658124 Thomas Sample 18
Check all | Uncheck all Showing 1 thru 5 of 5 tems | Page 1

| Delettfﬁhecked @
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2. Select the check boxes next to the contact(s) you wish to remove from the Company Sublist.

3. Click Delete checked to remove the selected member(s) from the Company Sublist. (A confirmation will
appear and the contact(s) will be deleted from the list. All Company Sublist changes will automatically be
sent to the PCS Vision Ready Link Phones of the affected sublist members.)

%Spﬁnh One Sprint. Many Solutions

PCS Ready Link™ Helo@
Querview Edit Sublist "The Sample Sublist”
Company Master List
Company Sublists samplelz | & Sion Off
Company Groups You deleted 2 contacts from this sublist.
Seftings Check a box to remove that contact from the sublist. Or, make other edits using the links below.

Manage Administrators
Add contacts | Eename this sublist | Delete this sublist

You can also delete contacts from a Company Sublist through the Edit Contacts menu. See “Managing a User’s List
Assignments” on page 28 for details.
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Section 6

Using PCS Ready Link Company Groups

In This Section:

¢ Accessing Company Groups
¢ Creating Company Groups

¢ Managing Company Groups

A Company Group provides a quick way for an employee to make a “one-to-many” call to all other members of
a group. These administrator-created groups of up to six PCS Ready Link contacts are automatically pushed to
the handsets of all members of the group, allowing users to place calls to up to five other group members
simultaneously. An employee may be a member of many different Company Groups at any given time,
provided his or her PCS Vision Ready Link Phone has enough storage space remaining. A Company Group can
contain contacts from the Company Master List as well as contacts added manually by an administrator.

This section provides an overview on how to manage your PCS Ready Link Company Groups through the
PCS Ready Link Administrator Website.
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Accessing Company Groups

40

To access Company Groups:

1. From your desktop computer, log on to the Internet and go to http://readylink.sprintpcs.com.

2. Enter an administrator’s PCS Ready Link User ID and Password and click Sign On. (The PCS Ready Link
Administrator Overview page will display.)
3. Select Company Groups from the menu in the left navigation bar. (The Company Groups page will display.)

Overview

Company Master List
Company Sublists
Company Groups
Settings

Manage Administrators

i .
W Spl‘ln!. One Sprint. Many Solutions

PCS Ready Link Helo@

Company Groups
sample2 | & Sign Off
Search for an existing group or creste & neve group.

Create Company Group

To fiter the list results below, search by group list name or select a letter from the alpha listing.

Search by Group Namel W

Show: ALLABCDEFGHIJELMMNOPQRSTUYWHY Z

Company Groups
Showing 11 thru 14 of 14 tems | Page == 1.2

Group Hame El
SE POz
San Matea
Tradeshowe 2
Tradeshows 1
Showeing 11 thru 14 of 14 tems | Page =< 12

Contsct Us | Find & Sprint Store

1895-2003 Sprint Spectrum | Securty & Privacy | Terms & Conditions
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Creating Company Groups

The Company Groups page displays all the currently designated PCS Ready Link groups for your company.
PCS Ready Link users may belong to more than one Company Group.

To create a new Company Group:
1. From the Company Groups page, select the Create Company Group link. (The Create Company Group

page displays.)
b .
w Spl‘ln!. One Sprint. Many Solutions
PCS Ready Link™ Helo@
Overview Create Company Group
Company Master List

le02 Zign Off
Company Sublists Sample02 | & sion Oft

Company Groups Mame your group, then add contacts to t from the list below

Seftings Group Hame:

Marsge Administrators IThe Satmple Group

To fitter the list results below, search by dizplay name of phone number of select a letter from the

alpha listing
Search by: FDisplay Matme PPhona Mumker Isamp @
Showe within resuts: Clear Seatch A5 CDEFGHIJHKLMMOP QRS TU VWX Y 7
Contacts
[ Add checked
EReck af | Uncheck sl Showing 1 theu 5 ot 5 tems | Page ‘1
|Z| Display Hame Entries
¥ goosEE3456  Joe Sample 13
¥ 9905553567 Jane Samplz 13
¥ 9996554578 George Sample 13
¥ ©99BEEETEA Ella Sample 13
¥ ooosEsgi24 Thaomas Sample 13
Check all | Uncheck sl Shiowing 1 thru 5 of 5 items | Page 1

[Add ‘ﬁecked

Contact Us | Find a Sprint Store

2. Enter a Group Name in the first field. (The Group Name must be between 1-25 characters in length.)

3. Select the check boxes next to the numbers you wish to include in the Company Group. (Company Groups
must contain between 2-6 members.)

To locate the individuals you wish to include in the Company Group, you may either scroll through all of the available
entriesinthe Company Master List or you may use the Administration site’s Search capability. For more information,
see “Searching for Entries in the PCS Ready Link Administrator Site” on page 18.

4. Click Add checked. (The new list will appear on the Company Groups page.)
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Managing Company

Groups

Adding a Contact to a Company Group

To add a number to an existing Company Group:

1. From the Company Groups page, click on the Group Name to which you wish to add a contact.

(The Edit Group page will

display.)

= Sprint.

Dwerviens

Company Master List
Company Sublists
Company Groups
Settings

Manage Administrators

One Sprint. Many Solutions

PCS Ready Link™

Edit Group "The Sample Test Group”

samplel2 | & Sign Off

Check to remove a cortact from the group

Al cortacts | Rename this arous | Delets this arouws

Contacts

| Delete checked @

Check all | Uncheck sl
Humber EI
[ ooo65E-3458
[T oeaEsEE793
[T oooEEE@I24

Check all | Uncheck sll

Display lame
Joe Sample
Ella Sample
Thomas Sample

[iettccreckea Y one

Heloy

Showing 1 thru 3 of 3 tems | Page 1
Entries

14

14

14

Showing 1 thru 3 of 3 tems | Page 1

2. Click the Add contactslink. (The Add Contacts to Group page will display.)

=& Sprint.

Crverview

Company Master List
Company Sublists
Company Groups
Settings

Manage Administrators

One Sprint. Many Salutions.

PCS Ready Link

Add Contacts to Group "The Sample Test Group"

samplel2 | & Sign Off

Select contacts from the list below to add to this group. Contacts without a check box are
alreacly part of this group

To fiter the list results below, search by display name or phone number or select a letter from the

alphia listing.

Search by (:Display' Mame r-‘.F‘huma Mumber |samp @

Showe within results: Clesr Search ABCDEFGHIJKLMMNOP QRS TN W HY I

Contacts

[Add checked J[Done |

Check al | Uncheck al
Humber [&]
999-555-3455
995553567
S92 EEEAETE
G999-6EE-E7E3
S09-6EEE124

s«

Check all | Uncheck all

Display llame
Joe Sample
Jane Sample
Gearge Sample
Ella Sampls
Thomas Sample

[ Add checked | Done |
)

Showing 1 thru 5 of 5 tems | Page 1
Entries

14

13

13

14

14

Showing 1 thru 5 of 5 items | Page 1
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3. Select the check boxes next to the contacts you wish to add to the Company Group. (You may add
numbers until six contacts have been included in the group.)

m Check boxes will not appear nextto contacts who are already members of the current group.

4. Click Add checked. (A confirmation will appear and the changes will be pushed to all members of the list.)

%‘Spl‘iﬂ!. One Sprint. Many Solutions.

PCS Ready Link™'
OVErVIEN

Company Master List

Comparty Sublists sample02 | @ Sian Off

Company Groups You added 2 contacts to this group.
Settings

Manage Administrators already part of this group

Check all | Uncheck all

(s ke L ooe |

Add Contacts to Group "The Sample Test Group™

Select contacts from the list below to add to this group. Contacts without a check box are

To fiter the list results helow, search by dizplay name or phone number or select a letter from the

alpha listing
Search by: l';hDis;:nla\f' Mame © Phane Number isamp -
Shiovee within results: Clear Search A B CDEFGHIJKL MM OP QRS TU Y WY 2
Contacts
[[Add checked |[Done |
Check all | Uncheck all Showing 1 thru 5 of 5 tems | Page 1
Humber [&] Display Hame Entries
998563455 Joe Sample 14
S99555-3567 Jane Sample 14
999 EEE4672 George Sample 14
999-E65-5703 Ella Sample 14
5985652124 Thomas Sample 14

Showing 1 thru 5 of 5 tems | Page 1

Renaming a Company Group

To change the name of an existing Company Group:

1. From the Company Groups page, click on the Group Name you wish to rename. (The Edit Group page will

display.)

2. Click the Rename this group link. (The Rename Group page will display.)

%‘Spl‘fﬂ!. One Sprint. Many Solutions.

PCS Ready Link
Overview
Company haster List
Company Sublists sample02 | & Sign Off
Company Groups
Settings

g e

Manage Administrators

Rename Group "The Sample Group"

Hew Group Hame: |The Sample Test Group

Heln@)

3. Highlight the text in the box and type the new name in the New Group Name field. (The Company Group

Name must be between 1-25 characters in length.)

4. Click Save. (The Group Name will be updated and sent to all members of the group.)
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Deleting a Company Group

To delete a Company Group:
1. From the Company Groups page, click on the Group Name you wish to delete. (The Edit Group page will
display.)
2. Click Delete this group. (The Delete Group warning page will display.)

' .
v Spl‘ln!. One Sprint. Many Solutions
PCS Ready Link Heloig
Dvetview Delete Group "The Sample Group 2"

Company Master List

samplel2 Siggn ©ff
Company Sublists " I a
Company Groups Group “The Sample Group 2 will be deleted
Settings
WARNING: This group will be completely removed and will no longer appear on any phones
Manage Ldministrators This action cannat be undone!

Contact Us | Find 3 Sprint Store
E1995-2003 Sprint Spectrum | Securty & Privacy | Terms & Conditions

3. Ifyouare certain you wish to delete the group, click Delete group to remove the selected Company Group.
(The group will be deleted and removed from the PCS Vision Ready Link Phones of the former list members
and the Company Groups page will display.)

Deleting Contacts From a Company Group

To delete contacts from a Company Group:

1. From the Company Groups page, click on the Group Name from which you wish to remove members.
(The Edit Group page will display.)

2. Select the check boxes next to the contacts you wish to remove from the Company Group.

Contacts
| Delete checked @
Check all | Uncheck all Showing 1 theu 5 of 5 tems | Page 1
Humber @ Display Hame Entries
[T 998EEE3455  Joe Sample 14
¥  oo9EEE3RE7 Jane Sample 14
! DOOEEE4ETE  George Sample 14
[ ©99EEEETIR Ella Sample 14
[~ ©995EE8124 Thomas Sample 14
Check all | Uncheck all Showing 1 theu 5 of 5 tems | Page 1
| Delete checked @

3. Click Delete checked to remove the selected contacts from the Company Group. (A confirmation will
appear and the contact will be deleted from the list. All Company Group changes will automatically be
downloaded to the PCS Vision Ready Link Phones of the affected Group Members.)

44 PCS Ready Link Administrator’s Guide - Company Contact Management Tool
December 2003



Creervieny

Company Master List
Company Sublists
Company Groups
Seftings

Manage Administrators

PCS Ready Link™
Edit Group "The Sample Test Group”

sampled2 | & Sign Off
You deleted 2 contacts from this group.

Check to remove a contact from the group.

Add contacts | Bename this group | Delete this group

Contacts

[iceictreoces Joone

Check all | Uncheck all
Humber [4] Display Hame
[T SO9EEE34E6  Joe Sample
[T 9986555793 Ella Sample
[T 9995558124 Thomas Sample

Check all | Uncheck all

[ieie crecres Joone

Showving 1 thru 3 of 3 tems | Page 1
Entries

14

14

14

Showving 1 thru 3 of 3 tems | Page 1

You can also delete contacts from a Company Group through the Edit Contacts menu. See “Managing a User’s List

Assignments” on page 28 for details.
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