Sprint E-mail Solutions

Sprint Message Archive

A managed service that helps your organization comply with regulatory

mandates for message retention

Sprint Message Archive provides complete,
secure and compliant e-mail and instant message
archiving, delivered with the advantages and
simplicity of a managed service. Sprint Message
Archive collects electronic communication,
archiving and indexing it for immediate monitor-
ing, search and retrieval. The service is provided
in order to enable compliance with regulatory
requirements, such as SEC Rule 17 a-4, NASD
Rule 3010, the Health Insurance Portability and
Accountability Act,and the Sarbanes-Oxley Act,
and provides all of the appropriate filtering and
monitoring of electronic communications
needed for full compliance.

Web-based e-mail backup for

business continuity

Additionally, Sprint Message Archive provides
organizations with a proven and reliable solution
for uninterrupted e-mail continuity for every
employee. In the event an organization’s primary
e-mail system fails, Sprint Message Archive offers
a fully functional, Web-based e-mail system that
continues to accept inbound e-mail and provides
the ability to reply, forward and create new
e-mail until the primary system is restored. Sprint
Message Archive allows any business to have a
complete transaction record of activity on its
e-mail system and the ability to use it for business
information, legal discovery, dispute resolution,
customer information and regulatory compli-
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ance. From individual employees to human
resources, legal compliance and management,
Sprint Message Archive enables all users to
leverage the valuable information contained in an
organization's electronic communications system.

When Sprint Message Archive is used in
conjunction with Sprint Email Protection™
Services for filtering spam, viruses, and
unwanted content from the message stream,
organizations have a complete solution for
managing and protecting their mission-critical
electronic messaging infrastructure.

Sprint Message Archive is a complete managed
service without complex hardware and software
to purchase, configure and maintain. Only a Web
browser is needed to securely access the com-
plete repository of your organization’s electronic
communications.

SLA for 99.999 percent availability
Sprint Message Archive leverages the benefits
of the Sprint network, a globally distributed,
fully load-balanced data center network that

is secure, managed, active, resilient and trusted.
The Sprint network is the only message
management and e-mail security network to
deliver 100 percent historical uptime, accompa-
nied by a 99.999 percent availability service
level guarantee. Combined with support for
transport layer security, Sprint Message Archive
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Key features and functions
Sprint Message Archive enables organizations to comply with regulatory mandates for message retention
while ensuring uninterrupted e-mail.

delivers flexible and effective e-mail archiving, uncompromising network reliability. It’s no

so that messages are not tampered with or lost wonder that more than 95 percent of the

during transit or archival storage. Fortune 500 use Sprint for data, Internet,
voice or wireless solutions.

Why Sprint?

As a global service provider with more than a Please contact your

century of experience, Sprint has the financial Sprint Sales Representative

resources required to maintain high service or Authorized Sales Agent

levels. What’s more, Sprint is the company best

positioned to offer a total networking solution —  1-877-700-8919

one that integrates wireline and wireless services ~ WWwW.sprint.com
— so your employees can be connected seam-

lessly and securely, virtually anywhere their jobs

take them. With a single point of contact for

multiple solutions, you'll find Sprint exceptionally

easy to do business with and a company you can

count on for responsive customer service and
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